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Members of the Educational Travel Consortium’s Executive Advisory Council (EAC) were invited by Bermuda Tourism 
Authority to hold their mid-year planning meeting in Bermuda from May 2-7, 2016. While in-country, EAC members were 
also able to experience Bermuda’s natural and cultural opportunities. Participants traveled much of the 21-square mile 
island during the course of their stay.

The EAC is composed of leading affinity, 
alumni, and museum travel planners, special 
interest tour operators, international destina-
tion representatives, and global travel suppli-
ers within the field of educational travel. Their 
biographical sketches begin on page 45. 

Given their expertise and senior leadership in 
experiential and educational group travel, EAC 
members are uniquely qualified to provide the 
programming suggestions, operational recom-
mendations, and marketing expertise includ-
ed in this report with the specific purpose of 
benefiting the tourism promotion and travel 
purveyors of Bermuda. 

Specific tasks for the EAC included:

•	 Evaluation of Bermuda sites and touring 
itineraries.

•	 Written impression of Bermuda and sample 
itinerary that would appeal to their travelers.

•	 Submission of top photos taken while in Bermuda. 

The Educational Travel Consortium and EAC members express their sincere thanks to Bermuda Tourism Authority and the 
in-country co-partners who supported of the 2016 mid-year EAC planning meeting.

EAC Members and ETC Staff at the British Royal Dockyard

View from British Royal Dockyard

Photo credit: Mara DelliPriscoli
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2.1 IMPRESSION AND PHOTOS BY FRED ACKERMAN, BLACK SHEEP ADVENTURES

Having grown up on Cape Cod near Martha's Vineyard and Nantucket, I vaguely knew of Bermuda as another refined, 
English-influenced island, and a mecca, of sorts, for those who love to sail. I expected a lot of Bermuda, but it even 
exceeded my already high expectations. I think the island nation offers five wonderful aspects to make it a compelling 
destination for American travelers:

1) Nature: What stunning natural beauty! The water views with such incredible azure 
water are truly breathtaking. I sent my wife a picture from the balcony at the Fairmont 
and she succinctly replied, "I hate you." Granted I did leave her at home eight months 
pregnant with our three kids (ages 2, 5 & 7), but I think she was more responding to 
the beauty of the view than actually hating me...at least I hope so!

I really wish I had the time to spend to really get to explore the nature on the island, 
alas my time was limited and the scope of our visit very different. I would have loved 
to snorkel, scuba dive, kayak, SUP, bike, and hike. The limited amount I saw left me 
wanting to explore the country more.

2) Refined Luxury: From the carefully manicured gardens to the plethora of high-end 
lodging, it's clear this is a destination used to catering to discerning travelers. I found it 
to exceptionally clean and inviting.

3) Intriguing History: What a unique country with a bizarre 400+ year history. It pres-
ents an interesting mix of American and English influences over the years. I must say 
it was a thrill to meet Peter Frith who can trace his family 11 generations to one of the 
three sailors left behind of the original crew who shipwrecked on Bermuda in 1609. 

4) Safety and Accessibility: As far as I know there is 100% less terrorist activity in Bermuda than in many other loca-
tions. I'm being a tad dramatic, but safety is of course paramount to American tourists and there are no concerns for 
Bermuda. It's like Canada, but with a better climate and coral! It's easy to get to Bermuda, especially for those from the 
East Coast and key markets such as Boston and New York. The fact that the currency is pegged to the U.S. dollar and 
you don't need to exchange money makes it painless.  

5) Dark and Stormy. Enough said.

6) Wonderfully hospitable people. I thoroughly enjoyed our interactions with the local people and those we met 
seemed to have a real passion and pride in Bermuda - rightly so.

SAMPLE ITINERARY

I would recommend this as a multi-sport trip for families. 

Day 1: Arrive, Bike to the Dockyard, tour museums, bike back to hotel and settle in.

Day 2: Snorkel/scuba dive, ghost tour of St George.

Day 3: Bike to Crystal Caves, tour caves and bike back to hotel.

Day 4: Bike to Hamilton, tour town, free time to shop, bike back to hotel, depart Bermuda.

Fred Ackerman at Cambridge  
Beaches Resort

Photo credit: Mara DelliPriscoli

Sculpture at Elbow Beach
 

Photo credit: Fred Ackerman
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2.2 IMPRESSION AND PHOTOS BY JENNIFER BOHAC, TEXAS A&M UNIVERSITY

Our trip and meetings in Bermuda were terrific and I am so pleased to have had the 
wonderful opportunity to get to know this island and people better. I had been to Ber-
muda in the past, but only on a cruise.   Although we enjoyed the Bermuda stop, just a 
few hours in port with a cruise ship does not give one ample time to really experience 
a destination. 

Getting to stay for several nights was a real treat to experience more about the country, 
the history, and it’s people. I was very impressed and learned so much. I believe one of 
the best assets of the country of Bermuda are the people. Everyone we encountered 
could not have been kinder, more welcoming, or helpful. I really enjoyed visiting with 
them and making new friends. The Bermuda people, like our guide Larry, (who was 
amazing) were all genuine, enthusiastic, and warm...plus hard-working and fun.

Of course the country is gorgeous. I was really glad to see a lot of the beaches, towns, 
and attractions. All impressive.

The Ghost Tour was entertaining as well as very informative. It was a neat way to tour 
a town and learn more about it. I also loved the museum and getting to know more of 
the history of the area. I had no idea about Bermuda's involvement in things like the 
Civil War or the slave trade. There really are so many levels to this fantastic island to be 
discovered.

I especially enjoyed our time with some of the tourist pro-
fessionals and getting to share and know them better - I 
loved their enthusiasm and willingness to help.

The food was all very good and I liked the variety of meals 
and places to visit and dine.

Overall, Bermuda was a place I want to go back to, bring 
a group, and do even more.  It has so much to offer. I see 
Bermuda as an opportunity to offer a destination that is rel-
atively close, very safe, educational, and lots of fun. 

I am so pleased I was part of the EAC meeting to help with 
another great ETC Conference but the chance to meet won-
derful people and learn more about the great country of 
Bermuda was the icing on the cake. 

2.3 IMPRESSION AND PHOTOS BY REGINA CROSS, MICHIGAN STATE UNIVERSITY

I was excited to hear that I would have the opportunity to return to Bermu-
da for the EAC meetings.  I had been to Bermuda once before, in 2001, as 
part of a cruise.  During that trip I didn’t get an opportunity to see a lot of 
the island, but I thought it was beautiful and would one day want to return.  
This opportunity allowed me to do that and it was very much worth it.  

Bermuda is an incredible place to visit.  When I think of paradise I think of 
Bermuda.  Not only is the scenery (ocean views, white beaches and palm 
trees) beautiful to see, the people are some of the friendliness people I’ve 
ever encountered while visiting a country outside of the United States.  
From the moment I got off of the plane everyone was very hospitable 
and helpful.  Our driver Larry went out of his way to make the experience 

EAC Staying Dry at Grotto Bay Beach Resort
 

Photo credit: Jennifer Bohac

Jennifer Bohac & Dan Stypa, 
Newstead Belmont Hills

Photo credit: Beth Ray-Schroeder

Regina Cross, Coco Reef Resort
 

Photo credit: Joseph Small
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delightful.  As he drove to our destinations he would give us the history of the island and would point out many inter-
esting facts on the sights we were seeing.  Christi, our host was also delightful and very energetic and helpful during 
the week.  She always had a smile on her face and kept us on track. The people of Bermuda have so much pride in their 
country and it shows in their friendliness and willingness to teach us about the country.   

I also enjoyed the visit from Peter Frith and the others 
members of the Bermuda contingent.  Peter was very 
excited about his homeland and it was enjoyable to talk 
with him and learn more about his life in Bermuda.  

Our first hotel, the Fairmont Southampton, was a very 
nice property.  My room was wonderful and had all the 
amenities that I enjoy.  I loved the walk-in closet.  I was 
shocked to hear that my room was considered old and 
was set to be remodeled.  I thought it was just perfect.  
I also thought the breakfast buffet in the restaurant had 
a great variety of options and the service was good.  
The Clear View hotel on the final night was sub par.  The 
room itself was fine, but the hotel service was less than 
adequate.  There was no one there to greet us when we 
arrived and we had to call a number to get service.   In 
addition, there was no bellman to help with the luggage 
and we had to drag our bags down a hill and up a flight 
of stairs in the rain.  I understand the situation did not 
allow us to stay at the Fairmont the entire time.  I now 
know not to stay at Clear View if I return.  

The service at some of the other restaurants we visited was slow.  I would guess it is attributed to the island way of life.  
I did enjoy all the restaurants we visited and the cuisine was very good.  I also enjoyed the island drink, “Swizzle”, and 
had one every evening and sometimes at lunch.

The excursions we took part in were very informative.  I really enjoyed the visit to the National Museum and listening 
to Dr. Harris as he gave us a tour and spoke of some of the history of Bermuda.  I was not aware of Bermuda’s part in 
the American Revolution, the slave trade, and WWII.  This is interesting information that I'm sure visitors would enjoy 
hearing too. The visit to the Dolphin Quest facility was quite a surprise as I love dolphins.  It was nice to hear of the 

conservation efforts they are putting in place to protect this wonderful 
mammal.  The tour of Hamilton was fun and the town crier as our guide 
was a good experience.  He seemed to know just about everyone in the 
town.  The night tour of St. George was also a treat and the guide gave a 
great presentation on the city and history of the town.  I wish we had an 
opportunity to visit St. George during the day.  I would have liked to get 
more of a feel for the city.  The visit to the Crystal Caves was a last minute 
addition and well worth it.  Bermuda has done a wonderful job in preserv-
ing this national treasure. 

In conclusion, the trip to Bermuda was wonderful.  I could have done with-
out the continuous rain the last two days, but we were in paradise and that 
made it okay.  Bermuda has much more to offer than I ever realized and I 
plan to educate people on what a great destination it is.  

Cannons at British Royal Dockyard
 

Photo credit: Regina Cross

Dr. Harris, National Museum
 

Photo credit: Regina Cross
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2.5 IMPRESSION AND PHOTOS BY STACY FIORENTINOS, CLASSIC ESCAPES

I was privileged to be part of the EAC Meeting in Bermuda this past May as part of the Emeritus 
Council. Classic Escapes specializes in nature and cultural tours around the world, and as such, I 
did not think that Bermuda fits our portfolio. However, my visit changed all of that.  I found this 
small country to be blessed in natural beauty, good hotels, and friendly people. The weather 
did not cooperate with us, and we unfortunately did not get a chance to tour St. George, but 
we did discover Hamilton which was a gem. The Cathedral, the various buildings of note, the 
relaxed atmosphere, and (most of all) the town crier who stole the show! Ed Christopher was 
known by everyone, and he thoroughly enhanced our experience. The sleepy capital was lovely 
and we even got a chance for a bit of shopping in the downtown area.  The nicest surprise was 
the ghost tour in St. George where we learned about the history of the town in a most fascinat-
ing way. It helped that it was very misty and extremely windy that night – you felt as though the 
ghosts would come out any minute during the whole performance.

Stacy Fiorentinos,  
Newstead Belmont Hills

Photo credit: Bethany Morris

2.4 IMPRESSION AND PHOTOS BY HEIDI DURFLINGER, GO AHEAD TOURS

Endless white sand beaches, sparkling turquoise waters, big, bright blue, sunny skies – this is 
what I expected coming to Bermuda and wow, did the island deliver!  But, the highlight is that 
I returned with a surprising new discovery of an island rich in history and fascinating stories.  
Less than a two hour flight away from Boston…what a hidden gem. I will be returning!

We were welcomed with warm hospitality at every turn, with a dark n’ stormy or Rum Swiz-
zle in hand. The Island has something to offer for every outdoor adventurer, foodie, golfer, or 
someone looking for rest and relaxation. 

The pristine beaches are a beach goer’s paradise. There are endless stops to snorkel, sail, 
swim, dive or hike, not to mention Bermuda boasts outstanding island golf courses. For the 
foodies, the fish chowder and Gosling's Black Seal rum can’t be missed. But, the stories of 
Hamilton, ship wrecks, St. George’s Island, the Historical Museum, the Old Bermuda Railway 
Trail, and Maritime Museum are what brought the island to life.

The island is filled with gorgeous hotels – from boutique to resorts – each one the perfect set-
ting for a sunrise walk or a sunset cocktail.  

It is a paradise to discover, just a hop, skip and jump away from the east coast!

Heidi Durflinger Enjoys a Run
 

Photo credit: Heidi Durflinger

Hamilton City Hall
 

Photo credit: Heidi Durflinger

Beach at Sunrise
 

Photo credit: Heidi Durflinger
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We stayed at the Fairmont Southampton and I found it to 
be a lovely property.  The rooms were comfortable, the 
food was very good for the duration of the trip, and the 
meeting space was great.  They went out of their way to 
make our stay great and rewarding.  We also visited vari-
ous other properties. Of note for me were Elbow Beach, 
Newstead, and Tucker’s Point. Coco Reef Resort provided a 
lovely cocktail and gorgeous living areas. The rooms were 
nice, but not as elaborate as you’d think when you first see 
the main areas.  Grotto Beach has also lovely living areas 
and the food there was terrific, although the rooms are a 
bit small and motel-like. For me, the most beautiful hotel 
was Rosewood Tucker’s Point where we enjoyed the last 
two nights of the trip.  It rained the whole time, but the 
rooms were amazing, and we took advantage of having 
a 3-hour lunch and leisurely dinner. Too bad the spa was 
completely booked as we all wanted to experience it.

I found that the food was good in some of the areas, and 
not so good elsewhere. Breezes restaurant was overrated, and so was Swizzle Inn. The Tempest Bistro was phenomenal 
– the best meal for the duration of our trip.  The food at Rosewood Tucker’s Point was very good and well presented. The 
national drinks, the Swizzle and Dark and Stormy were well researched!

SAMPLE ITINERARY

I would like to put together a four-night program to Bermuda that will most likely stay at the Fairmont Southampton,  
Elbow Beach, Newstead, or Tucker’s Point. I want to include the usual touring that we did–Hamilton, the ghost tour at 
St. George, St. George, and the National Museums, but would also like to know if there are any nature-related activities. 
I know there are the caves and we will include a tour there. I would also like to get in touch with some of the DMCs that 
we met during our trip to get their ideas as to what to include.

Thank you so much! Although Bermuda is very close, it’s a place I had not visited before. I found it a very pleasurable 
experience.

2.6 IMPRESSION AND PHOTOS BY KAREN KUTTNER DIMITRY, LINDBLAD EXPEDITIONS

Having worked on cruise ships in the late ‘80’s, I had spent two summers visiting Bermuda on a weekly basis, almost a 
“bus run”.  On board the ships, I was in charge of selling the Bermuda Shore Excursions, so I knew intimately the standard 
activities offered in the heart of Hamilton and St. George, like the standard Glass Bottom Boat trips to the sightseeing/
party boats. In fact, I had thought I had “seen and done” it all.  Yet, what I discovered was that I had just touched the 
surface of a quaint, charming, and sophisticated island.

In many ways, everything looked remarkably similar as Bermuda has been 
able to keep its charm and beauty and hasn’t been overexposed to com-
mercialism. Bermuda has done a great job keeping their country’s charm 
while accommodating thousands of cruise ship guests weekly.

Top Ten Highlights and Interesting Facts:

1. Completely accessible – With direct flights from many major cities, it 
was a simple two hour flight from the U.S. Immigration and customs was 
a simple and seamless process which was incredibly refreshing. Bermu-
da, without a doubt, is an ideal destination for a weekend getaway with 
friends or a romantic weekend or a large ETC conference!

2. Culturally diverse – The Bermudian culture truly reflects the diversity in 
its population. You can see the influence of the Spanish-Caribbean, British, 

Jennifer Bohac & Karen Kuttner Dimitry at 
Cambridge Beaches Resort

 
Photo credit: Beth Ray-Schroeder

Sunset Rainbow, Rosewood Tucker's Point
 

Photo credit: Stacy Fiorentinos
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and African in a variety of ways. We were greet-
ed on our first day with a Gombey parade which 
captured the culture and essence of the amaz-
ing way Bermudians all live and work together 
beautifully. 

3. Sophisticated cuisine – every meal was cre-
atively presented and was truly delicious; The 
selections ranged from locally caught fish, to su-
shi, to jerk steak tacos!  The cuisine of the islands 
represented Bermuda’s rich and diverse history. 
Every meal blended the Bermudian, English, 
Portuguese and island culture into each meal and 
the combination was unique and delicious!

4. Sophisticated properties – from Grotto Bay to 
Elbow Beach, the properties had luxurious suites 
with every amenity imaginable in a 5 star proper-
ty…truly a perfect romantic getaway!

5. History – from the Ghost Tour in St. George to the private tour of the Royal Dockyard, we had the opportunity to 
learn about Bermuda’s rich history in a fun, memorable way.

6. Bermudians – everyone that we met was proud, enthusiastic, and passionate about representing their culture. This 
was reflected in their wonderful guest–centric service!

7. Conservation – Bermudians are very conservation-oriented and they have gone to great measures to ensure that 
their country stays as charming as it is, for example, the country limits one car to each family. They don’t allow 
chains (no Starbucks, Burger King, McDonalds) to come into the country. They have a variety of valuable practic-
es, but an interesting one is their unique water supply system where water is collected on every home’s roof and 
stored in tanks. Fascinating!

8. The weather was incredibly mild and beautiful. It is truly a year-round destination with mild winter and beautiful 
spring, summer, and fall. 

9. Ideal meeting and incentive destination – The Fairmont is a great meeting, conference, and incentive destination. 
With a well-equipped bar, restaurant, meeting rooms, and large hotel, it would work well for any large or small 
meeting. The wi-fi access also helped tremendously! 

10. Last but not least, what can be bad about a country that has created their own signature drinks – from Swizzle to 
Dark and Stormy!  The Swizzle Inn is a must on every visi-
tor’s itinerary not because the food or service is great, but 
because it has a wonderful, local character with a great 
pub feel.  With their tag line, “Swizzle Inn and Stagger 
Out”, it is worth a stop!

Elbow Beach at Night

Photo credit: Karen Kuttner Dimitry

Artwork at the British Royal Museum 
 

Photo credit: Karen Kuttner Dimitry
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2.7 IMPRESSION AND PHOTOS BY CHRISTEL PAILET, UCLA ALUMNI ASSOCIATION

Who knew that Bermuda, a small Island and British Overseas Territory in the North Atlantic 
Ocean, would have so much to offer?  I was very pleasantly surprised by our visit in early 
May traveling with the Educational Travel Consortium’s Advisory Council.

There is incredible beauty throughout the Island with white sand beaches and houses in 
pastel colors.  One can not help but smile when exploring the Island.  There is more history 
than to be expected for such a small Island with only 65,000 inhabitants. I especially en-
joyed the visit to the National Museum of Bermuda, where we learned about Bermuda’s 
rich naval history dating back to 1609.  The evening Ghost Tour in St. George, a UNESCO 
World Heritage Towne was another favorite. Spooky and educational at the same time! 

I found the people of Bermuda extremely friendly and welcoming; quick to smile, and 
always ready to serve. The local accent was fascinating, a perfect blend between British 
and American, with its own character.  It should also be noted that I felt extremely safe in 
Bermuda.  

The highlight of the trip was to walk through Hamilton, the capital of Bermuda, with the 
Town Crier, Ed Christopher.  There was not one person that didn’t stop to greet Ed, honk 
their horn, or do a shout out from across the street.  It truly felt like a place where everyone 
knows your name, and with only 1,000 inhabitants, Hamilton is indeed one of the smallest 
capitals in the world.

The six hotel properties we visited were all well kept and close to the water, which isn’t that hard to accomplish in Ber-
muda.  My personal favorite was the Grotto Bay Beach Resort, with easy access to caves.  I hope to return here one day 
to explore more of Bermuda.  Thank you to the Bermuda Tourism Authority for the opportunity to learn more about your 
beautiful country.

2.8 IMPRESSION AND PHOTOS BY BETH RAY-SCHROEDER, DUKE UNIVERSITY ALUMNI ASSOCIATION

In consideration of the world situation and in line with ETC's commitment to discover-
ing and offering new and inspirational destinations, Bermuda was an ideal location for 
this year's EAC mid-year meeting. Many sites, such as forts, caves, parks, museums, his-
torical towns and buildings, and much more showcase the many flavors of the island. As 
the focus of a 5-7 day educational travel program, a traveler would learn much about 
geology, history, and culture.

Bermuda is much more than a beach destination. When I landed at L.F. Wade Inter-
national Airport in Hamilton, I disembarked onto the tarmac and was immediately 
reminded of arrivals to islands of the Caribbean. This is a lovely feeling, but the im-
pressions grew quickly with each person I met. I was greeted happily by airport staff 
unloading luggage, enjoyed a friendly reception and conversation at Passport Control, 
and then was uplifted by the exuberant welcome of our driver hosts. "Look at that 
water and this view - there is no place like Bermuda!" This fact became more and more 
clear to me over the course of our visit. Although the views are spectacular, the waters 
a luscious spectrum of blues, and the architecture functional yet delightful like a pastel 
watercolor painting, it is the people of Bermuda, who give this worthy destination a 
superior dimension and made me want to go back and learn more.

Hamilton is a charming capital city, which was well-represented by its bigger-than-life 
Town Crier, Ed Christopher. We also drove through many coves and other townships 
around the island. Royal Naval Dockyard in the west is the main cruise port and was once operated by the British Roy-
al Navy. This port area is now a complex with shops and tourist attractions. St. George, a UNESCO World Heritage Site, 
in the east is the former capital and the location of the first settlement 400 years ago. We enjoyed a Ghost Tour in St. 
George - not your typical touristy tour, but again surprisingly creative with great attention to historic detail, acting and 

Peter Frith, Beth Ray-Schroeder, 
 & Paul Leseur 

Photo credit: Beth Ray-Schroeder

Christel Pailet, Coco Reef Resort

Photo credit: Regina Cross
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participation of locals. It was indicative of much of what a visitor discovers in 
Bermuda: Everything in Bermuda has an extra layer and it draws you in. 

Bermuda is as geologically fascinating as is it beautiful. I read that it is not a 
single island, but actually a cluster of 138 islands including the main one. Many 
are very small, such that only 20 are inhabited and only seven are connected 
by bridges or causeways. The island also showcases many caves. We were 
fortunate to have the opportunity to visit the stunning Crystal Caves and the 
caves at the lovely Grotto Bay Beach Resort.

This 21 square mile island nation boasts a greater historical and maritime 
significance than its size would indicate. I was impressed by the potential to 
explore Bermuda's influential history on the discoveries in the New World. It 
was also pivotal in its position for the slave trade and the sad legacy there-
in. Africans, Native Americans and the Scotch-Irish built much of Bermuda, 
although not by choice. Still, this confluence of peoples is the central reason 
Bermuda boasts a rich diverse cultural heritage today. 

Indeed, the greatest natural resource of this island seems to be its people. On 
our first evening, we were privileged to enjoy a performance of Gombey dance 

and music. This traditional folk dance and music is derived from the cultural influences of the British, African and other 
New World cultures that make this country bountiful in heritage. The clothing and rhythms are as expressive and color-
ful as the islands themselves and the very special people of Bermuda. 

SAMPLE ITINERARY

Day 1: Arrive Bermuda; transfer to Grotto Bay Resort to enjoy amenities there until the evening. In the evening, enjoy 
a welcome reception and dinner.

Day 2: After breakfast, enjoy an introductory lecture by local historian. Transfer to Hamilton and enjoy a guided walking 
city tour with the Town Crier. Enjoy an exclusive lunch followed by time for shopping on your own. Return to Grotto Bay 
for free time until transfer to dinner at The Swizzle Inn. 

Day 3: After breakfast, enjoy a tour of the Crystal Caves and the Fantasy Caves, followed by lunch at an exclusive desti-
nation. In the afternoon, option to stay at Grotto Bay or transfer to Smith’s Parish to visit Verdmont (1710 mansion and 
museum) and the Bermuda aquarium and zoo. Dinner and evening on your own.

Day 4: After breakfast, transfer to St. George’s Parish for an introduction at the Trust Museum. Tour St. Peter’s Church 
(oldest Anglican church in western hemisphere) and its graveyard. Head to St. David’s Island and enjoy lunch at the 
Black Horse Tavern before touring the old island and light house. Return to St. George via Fort St. Catherine for a visit 
and tour. Back in St. George, enjoy a historical walking tour with the leader of the Ghost Tour, before heading back to 
the Grotto Bay. Dinner at Grotto Bay. 

Day 5: After breakfast, enjoy a morning at the Grotto Bay Resort and local beaches followed by lunch at Grotto Bay. 
After lunch transfer to the British Naval Dockyard for a behind the scenes tour at Dolphin Quest. Enjoy some free time 
shopping in the Dockyard before enjoying a private tour with Dr. Ed Harris at the Overseer’s house and grounds of the 
fort followed by a private reception and exclusive farewell dinner in the “Queen’s Dining Room”.

Day 6: Return home.

Dolphin Quest
 

Photo credit: Beth Ray-Schroeder
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2.9 IMPRESSION AND PHOTOS BY BEN SANDER, NATIONAL PARKS CONSERVATION ASSOCIATION

After a quick flight from the U.S. to Bermuda you can instantly see 
and feel the beauty of the island; From the endless blue waters to 
the warm welcome from the drivers awaiting you exiting the airport. 
Driving from the airport to Southampton you see the gorgeous homes 
that dot the street, each in vibrant colors, brightening your spirit as 
you travel along. 

Spending a day exploring the Southampton area on my own was more 
than I could have even expected.  With pink sand beaches that were 
a welcome treat to my feet, to cool but enjoyable clear blue waters 
with endless marine life 
and large coral collec-
tions, to a friendly smile 

from every person I walked by as I explored the area on foot, I felt I got a 
good sense of some of the island before the meetings even started. 

The opportunity to meet a group of locals from our drivers, to friendly hotel 
staff, to members of the tourism community provided a great sense of why 
Bermuda is a unique destination. Every person we met had such a passion 
and pride for their island it is hard not to love all aspects that the island has 
to offer. The blend of beautiful places to stay, drinks that hit the spot after 
a full day of meetings, views most people dream about as you enjoy your 
meals, cultural heritage that runs deep from the 1400s to present day includ-
ing the revolutionary and civil wars, slavery, and unique English culture today 
all make this a wonderful location to spend a week strategizing the future of 
ETC.

While my organization will not be sending groups to Bermuda because we focus on U.S. National Parks, I have been rav-
ing about my experience to my friends and family and encouraging them to visit the island as soon as they can.  

2.10 IMPRESSION AND PHOTOS BY JOSEPH SMALL, AHI TRAVEL

So if you travel on the sea just east of the Carolines 
You'll find this little isle tis fair and oh so fine 
When you step upon her sand, it's pink in color there 
Remember this poem of a place truly very bright and fair 
James Casey 2012

I was delighted when it was announced that the EAC meeting would take 
place on the lovely island of Bermuda.  This was the site of my very first 
trip out of the U.S. and a place I had visited a few times since, but not for 
some years.  Interestingly, I found that the actual Bermuda of today was 
even more delightful than my rosy memories of old.  Not an easy accom-
plishment!

Upon landing at the small but comfy L.F. Wade International Airport in 
Bermuda, I entered a pristine environment of vibrant color. The sky shone 
pure sapphire and the waters glistened in a crystalline wash of a hundred 
shades of aqua blue.  Colorful coral reefs popped tiny heads from the gen-

tle heave of tide.  Pastel houses boasting peaceful tones of pink and blue dotted the landscape, which sports a sculpted 
surface that undulates its way down to Bermuda’s unique pink sandy beaches.  The word QUAINT entered my mind bold 
and bright.  All sparkled with a cleanliness rarely seen in island life.

My previous experience led me to expect a friendly reception from a diverse and interesting local population, and I was 
not disappointed.  The thing about Bermuda that you love, even beyond the setting, are the people.  We encountered 
warmth and hospitality at every stop…from Christi Tucker who organized an excellent itinerary on short notice and exe-
cuted it with friendly charm; to local tourism leaders like Peter Frith and Tim Rogers who enthusiastically support tourism 
to Bermuda.  Our driver guides welcomed us as if we were old friends and it felt like we were by our day of departure.

Joseph Small at Cambridge Beaches Resort
 

Photo credit: Beth Ray-Schroeder

Ben Sander & Fred Ackerman Enjoying Coco Reef Resort

Photo credit: Mara DelliPriscoli Moon Gate in Hamilton

Photo credit: Ben Sander
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We inspected a number of hotel and resort properties, many of 
which would serve as a strong base for exploration of the island.  
Each offered a unique charm.  Best of all, for us, we were fortunate 
to indulge ourselves with fine cuisine that was served at a variety of 
locales throughout our journey.  

Exploring the island is a joy with so many places to visit in such a 
small expanse, which makes touring comfortable and enjoyable.

Finally, there are many topics that would interest an educated trav-
eler from our market including: History of Bermuda; Bermuda and 
the Slave Trade; Bermuda Triangle and Shipping History; The Dol-
phin Quest; Geology of Bermuda; Contemporary Bermuda and; The 
Gombey Tradition
 
SAMPLE ITINERARY
Day 1
	Depart U.S. and Canada for L.F. Wade International Airport
	Transfer to hotel/resort
	Welcome Reception on the lanai
	Dinner at the hotel

Day 2
	Educational Focus:  The History of Bermuda
	Visit to the National Museum of Bermuda
	Educational Focus: Dolphin Quest
	Lunch in Somerset Village at a local restaurant
	Free time to explore
	Remainder of the day at leisure

Day 3
	Educational Focus: Bermuda and the Slave Trade
	Visit Fort Hamilton and Hamilton City
	Free time
	Afternoon at leisure
	Dinner in a local Restaurant

Day 4
	Educational Focus:  The Geology of Bermuda
	Visit the Botanical Gardens
	Lunch in a Local Restaurant
	Bermuda Aquarium Museum & Zoo
	Evening at leisure 

Day 5
	Educational Focus:  Contemporary Bermuda
	Visit the Crystal Caves
	Lunch in St. George
	Tour of St. George
	Farewell Reception and Dinner at the Hotel

Day 6
	Depart Bermuda to Home City

Beach at Grotto Bay
 

Photo credit: Joseph Small

Hamilton Alleyway
 

Photo credit: Joseph Small
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2.11 IMPRESSION AND PHOTOS BY DAN STYPA, RICE UNIVERSITY ALUMNI PROGRAMS

Our trip to Bermuda for the ETC Advisory Council meeting was a magnificent opportunity to explore a country that is 
typically not a part of itineraries that we offer to our alumni travelers at Rice University.  As soon as I stepped 
into the airport and then every minute from that point, I could tell Bermuda was home to very warm, welcom-

ing, and engaging individuals.  When I told folks the meeting 
was going to be in Bermuda, there was a common reaction of, 
“Yeah, you’re having a meeting in an island paradise.”  While 
the island is indeed beautiful and breathtaking, there is so 
much more to offer than pink sand beaches and rich aqua seas.

It was wonderful to hear so many accounts from individuals 
about how proud and happy they are about being a Bermudi-
an.  While the country has experienced economic shortcomings 
in recent years, like many other countries, there was a sense of 
positivity and optimism in each person we had the pleasure of 
meeting.  Ranging from the dynamic cultural heritage centers, 
historic lighthouses and bridges, awe-inspiring wildlife training 
facilities, or the geographic treasures such as the caves and 
beaches, there is so much to explore and experience in Bermuda.

While we had the pleasure of getting highlights of many attrac-
tions in between our meetings and working meals, it is abundantly clear that individuals could spend a solid 
week in the country exploring different facets of the country’s culture and history – anything from the slave 
trade, geology, anthropology, marine biology, and more could be explored in much more detail.  

Each hotel property we visited demonstrated that they have the ability to welcome tour groups but based on 
my impressions, it seems as though Grotto Bay may be the best suited for our types of travelers.  Given the 
unique and quaint feel of the grounds coupled with the welcoming lobby, restaurant, and common spaces, I 
could see my group enjoying a cocktail in the company of fellow Traveling Owls in the lobby before dinner.  The 
other properties all were unique in their own ways and could be called home by our travelers – with the excep-
tion of the Clear View Suites and Villas.  While the rooms themselves were expansive and clean, the property 
is in need of much upkeep and maintenance – as well as additional staff members and services provided to 
guests.  

Bermuda is a destination that I would most certainly consider for a trip in 
2018 if one were to be offered by a tour operator.  Based on our short time 
in the country, a sample itinerary could include the following:

Day 1: Arrive in Bermuda – transfer to Grotto Bay and have a welcome recep-
tion and dinner

Day 2: Day trip to Hamilton to include walking tour of major highlights fol-
lowed by lunch downtown before transfer to the Crystal Caves.  Dinner back 
at hotel.

Day 3: Day trip to South shore to include a visit with Dr. Ed Harris at the Brit-
ish Naval Dockyard and a behind the scenes visit at Dolphin Quest. An exclu-
sive lunch arranged at the Trust, and then back to Grotto Bay for a lecture 
and free time before dinner and ghost tour

Day 4: After a morning lecture, visit Elbow Beach for a private dance perfor-
mance during lunch and then a discussion about music and culture.  After 
that, a walking tour of St. George’s Place with a farewell dinner at a local 
restaurant.

Day 5: Departure for home. 

Sally Bassett Monument

Photo credit: Dan Stypa

Dan Stypa at World Heritage Site 

Photo credit: Beth Ray-Schroeder
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2.12 IMPRESSION AND PHOTOS BY LAUREN SUMMERS, VISIT WALES

What surprised me most about visiting Bermuda is how little I knew about the destination. Although I’d 
heard a lot about it and always been interested in visiting, I also heard that it was expensive and colder and I 
never had a specific reason to go. I probably would never have visited if it weren’t for the EAC. I didn’t real-
ize, until I went there, that this is because there has been a shift in the tourism economy of the Caribbean 
since the 1980s that put Bermuda at a disadvantage due to the lower cost and better weather on other is-

lands. And yet now that I’ve visited, I believe there are many advantages Bermuda 
can promote. The biggest advantage is the civility of the destination. It’s like a more 
upscale version of the Caribbean without the hair braiders, Rastas selling coconuts, 
and jet skis on the beach. It was such a wonderful change of pace to see sailboats 
instead of jet skis and drunk partiers-and to be able to sit at the beach without 
being pestered to have my hair braided or buy all manner of miscellaneous things. 
I also appreciated the milder weather and lower humidity.  For me, these factors 
make the higher price of traveling to Bermuda worthwhile, and yet I’ve never seen 
that value proposition explained in any of Bermuda’s marketing. Bermuda presents 
itself as just another Caribbean destination and it’s so much more than that. 

In terms of our itinerary, I enjoyed the Fairmont Hotel and can easily see that it’s 
the best option for a possible ETC Conference, but I wish we had seen more of the 
boutique properties and exclusive luxury places like the Rosewood Hotel. If I had 
left without visiting the Rosewood, I would have been much less positive about 
the trip and less likely to return. Now I am interested in coming back to stay at that 
property again.  We found ourselves at the Rosewood in an attempt to escape the 

St. George’s Villa hotel, which was not suited for a group like ours. The Rosewood was a happy accident; per-
fect for the ETC type traveler. While searching for an alternative to the St. George hotel, I also found several 
other charming boutique inns that would have been nice to visit during our tour. 

I was generally impressed with the suppliers at the various site inspection locations and attractions. Bermuda 
is clearly a destination with well-trained professional trade, and all of the hotels we visited were staffed with 
quality people. They were all places that various constituents within our community would definitely use for 
our tours. Lastly, the food was really not that good on the whole trip with the exception of Tempest in St. 
George, which was wonderful. We also had some very nice meals at the Rosewood. In a place that’s heavily 
driven by resorts, I was surprised that the food wasn’t top-notch all around. 

I saw a lot less on the cultural and experiential side of what we could do in the destination. The dance per-
formers were a really interesting addition to the itinerary. It might have been nice to have a talk with them, 
where they explain the costumes and the history behind the art.  When we toured the museum at the South 
Shore, we learned a bit about the history of the island, 
and I found the museum really fascinating. I wish the 
guide had included the island’s slave history on the tour. I 
didn’t understand how he could skip that as it is essential 
to understanding the cultural and economic heritage of 
the island and the lives of the local people today. I found 
myself darting off to the slave history room on my own to 
read the displays there. We spent time walking around a 
metal grate in the roof to see the architectural rods that 
support the roof’s beams, but we spent no time learning 
about the lives of the slaves who actually built the island, 
and whose descendants were escorting us on our daily 
tours. Omitting that history is an injustice to the heritage 
of the local people. That slave history room should be a 
required stop on every tour. Similarly for our group, a stop 
in the room displaying tourism history would have been 
another great addition to the tour, since we are in the 
tourism industry. That’s another room I sneaked off to on 

Horseshoe Bay
 

Photo credit: Lauren Summers

Lauren Summers, Cambridge Beaches Resort

Photo credit: Mara DelliPriscoli
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my own while the tour was taking place. 

It would have been great to visit a private home or experience some sort of exclusive activity so that we could 
see what an ETC type of group would do there. I was surprised to find that there were places where we could 
learn about the unique culture of Bermuda such as a rum making facility, a tea room, a bakery where they 
make rum cakes – it would have been wonderful to visit these. Another option would have been to do some 
business visits in Hamilton – and maybe learn a bit about the corporate environment there.  These types of 
trips are becoming more popular among educational groups that want to learn about the economic and busi-
ness landscape in a destination – to have a business exchange with local executives. It might have also been 
nice to learn about the environmental and conservation practices on the island.

In summary, I’m really looking forward to visiting Bermuda again in the future. It’s a perfect alternative to the 
Caribbean Islands which have become overrun with tourists and tourist traps. I’d happily return to stay at the 
Rosewood property and to explore some of the other cultural offerings on the island. 

City of Hamilton
 

Photo credit: Mara DelliPriscoli
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3.0   SITE REPORT & EVALUATION
1) Rating for overall experience in Bermuda:

The majority of respondents rated their experience as “excellent” (69.23%). The remaining participants (30.77%) gave 
the experience a “good” rating. Some specific comments follow:

•	 I think you (Bermuda) have a lot to offer and I look forward to returning to Bermuda - hopefully with some groups!

•	 It's a beautiful country, and I plan to return one day. I also felt incredibly SAFE which you can't say about a lot of the 
world's destinations these days. They should promote this more.

•	 Thank you. I really learned a lot and enjoyed our visit.

•	 I enjoyed just about all aspects of this trip. The Bermudian people are very friendly and welcoming. That alone makes 
a trip like this wonderful. 

2) Rating for Fairmont Southampton (site host for daily meetings and the majority of overnight stays in Bermuda):

Comments:
• I did love that breakfast spread!

• Beautiful rooms and views...great facility.

• There was a worm in my room service broccoli.

• Hotel was a bit old, and I was surprised by the lack of views from some of the rooms.  I knew there were gorgeous 
views on the other side of some of the walls, but we were cut off from them.

• My room needed a little updating, and the A/C did not work properly - but these were minor. Very comfortable.

• I loved this hotel!!

• The room service at the Fairmont was problematic. Three of the four nights they got my order wrong. I spoke to the 
sales manager about it when we had the property tour and they promised someone would contact me, but that 
didn't happen.
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EAC Members at Elbow Beach Hotel 

Photo credit: Mara DelliPriscoli

Comments:

•	 Lovely setting, food, service, and entertainment.

•	 Lot's of fun!

•	 The Gombey dancers were a nice treat!

•	 The Gombey were a pleasant surprise! I didn't like the set-up where we were in one large 
row because it was hard to mix and mingle.

3) Ratings for Elbow Beach Property (site visit):

Tapas at Mickey's, Elbow Beach 

Photo credit: Heidi Durflinger

Elbow Beach Hotel Pool Area 

Photo credit: Mara DelliPriscoli
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.1  

4)  Ratings for Cambridge Beaches Resort (site visit):

Comments:

• It was so beautiful that it was a tad painful to be there and not go in the water.  So, I'm glad we did!

•	 Waiter was a little impatient and unfriendly.

•	 Nice place!

•	 I'm glad we were there on a nice day to enjoy the beach side view. 

•	 WOW. Stunning. There couldn't have been a more gorgeous view. How we managed to be productive at the same 
time, is incredible. But, we were, and I couldn't think of a better place to be working.

Working Lunch at Cambridge Beaches Resort 

Photo credit: Mara DelliPriscoli
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Gibbs Hill Lighthouse 

Photo credit: Ben Sander

5)  Rating for touring experiences in the South Shore:

Comments:

•	 I'm not a fan of massive cruise ships and mass tourism, but still that did 
not detract from the event.

•	 Fascinating!

•	 Would have liked more narrative or a self-guide handout on background 
on South Shore as we were going by places. Having the drivers be ready 
to informally discuss this in their vans would be ideal.

•	 Loved Dr. Harris and the Dolphin sanctuary was fun.

•	 Dr. Harris was great!

Somerset Bridge 

Photo credit: Mara DelliPriscoli
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View from Coco Reef Resort

Photo credit: Regina Cross

6)  Rating for Coco Reef Resort (site visit):

Comments:

•	 Very nice.

•	 The service was really lovely here.

•	 A fun time.

Coco Reef Resort Library 

Photo credit: Mara DelliPriscoli

Art in Coco Reef Resort Lobby 

Photo credit: Jennifer Bohac
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Comments:

•	 My meal was fine, but I think there were some issues 
with the food quality for those eating fish.

•	 Rubber fish - it was impossible to eat, even after we 
asked for a replacement. Many in the group com-
mented on the fish being too hard to chew.

•	 Ordered chicken, but they tried to serve me fish. I 
waited 20 minutes to get this fixed.

•	 A great place and experience!

•	 Not very responsive waiters and fish was bad twice 
in a row. I think 2/3 of people who got the fish across 
our three tables said their's was over-cooked. Plus, 
the waiters didn't check on us very often.

•	 This property was nice but wasn't my favorite.

7)  Rating for Newstead Belmont Hills (site visit):

Sunset at Newstead Belmont Hills 

Photo credit: Mara DelliPriscoli
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8)  Rating for presentation and discussion with Bermuda's Tourism, Heritage, History and Culture Team:

Comments:

•	 Very well done. Quality folks with a true passion for Bermuda.

•	 Looking forward to getting contact information for Bermuda locals.

•	 Really enjoyed being with, and hearing from, the locals.

•	 Love the variety of presenters getting various viewpoints on the island and the tourism industry.

•	 I really enjoyed hearing from the Bermudian representatives. They were very friendly and welcoming. Peter Frith was 
a delight.

•	 It would've been nice to have handouts from each of the speakers about their respective organization and what they 
talked about.

•	 Enjoyed hearing from locals.

Peter Frith, of the Bermuda National Trust, addresses EAC Members  

Photo credit: Mara DelliPriscoli
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9)  Rating for touring experiences in Hamilton:

Comments:

•	 Very nice. I got some Bermuda shorts which I wore to a wedding 
that I attended this past weekend.

•	 Ed Christopher was VERY memorable. Not enough time for shop-
ping.

•	 Charming town.

•	 Seemed too long and not well organized overall. Mr. Christopher 
was good but couldn't hear him much of the time. Would have 
preferred to take abbreviated tour and shopping time in order to 
get to our meal earlier.

•	 Lovely little town - wish we had just a bit more time to explore. EAC Tours the City of Hamilton with  
Ed Christopher, Town Crier 

Photo credit: Mara DelliPriscoli 
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10)  Rating for food an experience at Swizzle Inn: 

Comments:

•	 Fun spot.

•	 They were trying hard to please, but the service was quite slow.

•	 Wish we had more time to enjoy!

•	 Worth a visit when in Bermuda.

•	 The service was slow and I received my food long after everyone else.

•	 The service was a bit slow and I was surprised we only received one small 
drink and the rest was on our own.

Swizzle Inn

Photo credit: Regina Cross



- 27 -

11)  Rating for touring experiences in St. George's:

Comments:

•	 Ghost tour was a neat treat.

•	 I wish we could have done the touring before dinner so 
that it was easier to see things. It was so dark.

•	 This was the only piece missing about the experience-it 
would have been great to get a bit more time in St. 
George during the day. I think the rain was, in part, the 
reason we didn't get more time there, though.

Ghost Tour, Towne of St. George

Photo credit: Joseph Small
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12)  Rating for Grotto Bay Beach Resort (site visit):

Comments:

•	 The hostess was lovely. I loved seeing the swimming cave - so cool! The restaurant service was unfortunately lacking.

•	 The service in the restaurant was just barely adequate. I was surprised by the food quality as I expected better.

Swimming Cave at Grotto Bay Beach Resort

Photo credit: Fred Ackerman
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13)  Rating for food and experience at Tempest Restaurant:

Comments:

•	 Perfect on all accounts!

•	 Perfect ending to the trip! The food was delicious. They needed one more server to help, but otherwise, it was a good 
experience.

"Lemon Pie Deconstructed" at Tempest

Photo credit: Bethany Morris

Dan Stypa, Jennifer Bohac, and Regina Cross at Tempest

Photo credit: Beth Ray-Schroeder
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14)  Rating for Clear View Suites (one overnight stay for half the group):

Comments:

•	 Wow, so this was the one spot that really could have used some improvement. I imagine it was hard to get the single 
Friday night stay, but this place was a tad creepy. The front desk was not staffed when we arrived so we had to wait. It 
looks like it was just constructed/renovated, but poorly done, (e.g. light switches in weird places) and was a little dirty in 
the room. Not a good end location – It was very hard to go from a place as nice and well-run as the Fairmont to here.

•	 The reception at the "front desk" was an Adams-Family-esque experience Bermuda style! It was hilarious. Not anywhere 
I would send guests. I was grateful for the room, however, and it was comfortable sleeping there.

•	 The rooms turned out to be okay, very clean, and comfortable.

•	 Breakfast wasn’t available, it took 15-20 minutes for front desk staff to even know we were waiting to get rooms. Rooms 
seemed to be not quite done, missing components like controller and door knobs and floor was buckled. Seemed like a 
rushed rehab of the property. It was comfortable enough but not a strong ending to a wonderful overall experience in 
Bermuda.

•	 There was no one available to greet us when we arrived. We had to dial a number for service and it took about 10-15 
minutes for someone to come and give us keys to the rooms. There was no help with our bags and we had to take them 
down a long driveway to get to our rooms. The room was nice and despite it being newly remodeled, it had musty smell 
to it. The reception area was unsightly and needs updating. Not an ideal location.

•	 This property was quite the surprise. Coming from the Fairmont to a hotel with no lobby, needing to buzz for a staff 
member to check us in, no amenities, and the like. I understand it was the weekend, and the rooms were just fine, but 
the property itself is not one that I would stay at again - and I certainly would not use if I was sending my alumni to the 
Island.
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15)  Rating for Rosewood Tucker's Point (one or two overnight stays for half the group):

Comments:

•	 Oh my goodness, this place was amazing. I can't wait to return!

Guest Room Bath, Rosewood Tucker's Point

Photo credit: Mara DelliPriscoli

Guest Room Balcony, Rosewood Tucker's Point

Photo credit: Mara DelliPriscoli
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16)  Comments on additional touring experiences:

• Crystal Caves has a "mass tourism" feel, but still worthwhile.

• We couldn't do jungle due to the rain, but Crystal Caves was a good 
backup. Again, this morning due to the weather and no strong 
plans, I left feeling more could have been done to end our experi-
ence on a high note.

• Crystal Caves is a must do while on the island. Very beautiful.

• Unfortunately, I couldn't afford the time. My wife was eight months 
pregnant then and would have killed me (and then I couldn't return 
to Bermuda, plus, I'd be dead).

• I visited the beach at the Fairmont which was beautiful. I had a very 
nice afternoon climbing the rocks and enjoying the view. I also had 
lunch at the beach restaurant. The service there and the shuttle 
experience were all excellent. 

• Really enjoyed the people of Bermuda! So welcoming and friendly.

• The beaches on South Shore are great and I enjoyed getting into Bermuda early to be able to relax a bit, see the 
island on foot, and snorkel at three of the beaches. I think one meeting could have been on the private beach to 
ensure everyone got the opportunity to enjoy that part of the property. 

• I went running along the old railway line. It is perfect for runners and a great way to see the island.  The beaches 
are beautiful, the sand shades of white and rose.

17)  Comments on the methods of transportation within/to Bermuda:

• The airport was quick and convenient. Staff was beyond lovely and helpful.

• Excellent. Wonderful taxi service.

• Great connection by air from ORD. The airport is small but comfy. Taxi transfers were well-done and timely. The 
vans were clean and new. The drivers friendly and open.

• I loved the airport and how easy it was to navigate. There's great service from New York on Delta. The taxi drivers 
were all wonderful and they added to the fun of the trip.

• My ride back to the airport never surfaced, so I had to 
share a ride with another guest from the Rosewood Tuck-
er's Point on Saturday. The fellow who picked me up on 
Thursday was lovely.

• The transportation was very good, and all the drivers 
were awesome!

• I would like to commend the drivers!!! Awesome ser-
vice and I learned so much from them. All of the people we 
interacted with in Bermuda were the best-selling aspect of 
the island. Every. Single. Person. Was. Awesome!

• The routing from Texas was not great and long lay-
overs. But loved our taxi driver Larry - he was outstanding.

EAC Members Steal a Moment of Work

Photo credit: Joseph Small

Aerial View of Bermuda's Islands

Photo credit: Jennifer Bohac
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• I think everything was good to great. Drivers are knowledgeable and safe and the airport/transfers were spot on.

• Easy, accessible, and a pleasure to fly in and out!

• Larry, Bailey, and the rest of the taxi team were excellent. Larry was very informative regarding the sites of the 
island. He went out of his way to make sure everyone was taken care of even when he was suppose to be off for the 
evening. If I were ever to go to Bermuda on my own I would definitely contact Larry to use his business.

• Larry was absolutely wonderful!! He really helped make the trip a success and went far above the call of duty to 
make it a successful trip.

• Everything went smoothly.  It's an easy flight from Boston to Bermuda.  I'll be traveling there in the future for sure!

18)  Comments from those who would, or are planning to, take a group to Bermuda in 2016-17:

• I would take a group if the trip were short, had special meals, and had excellent educational components. Particu-
larly like Grotto Beach Resort.

• A great trip for a group of friends and spouse!

19)  Comments from those who are not planning to take a group to Bermuda in 2016-17:

• There is not enough of an art and architecture component to fit within 
my organization's programming and mission statement.

• We are more focused on the U.S. and where our clients ask us to go

• Too late to plan 2016-2017.

• Bermuda was not on my radar screen and 2017 is already planned.

• Too far away from Los Angeles for a warm weather destination.

• Too soon for 2017, but will put this in the lineup for 2018.

• Would like to but need to find a program offering a land package.

• My program only operates in U.S. National Parks but I will recommend 
to friends/family to visit.

• I will want an operator to put together a group tour.

• 2017 is already planned and no vendors are offering a Bermuda land 
program.

• This may be something we would consider for private and customized 
groups in the future.

Message in a Bottle, Rosewood Tucker's Point

Photo credit: Bethany Morris
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20)  What type of support do you need from Bermuda Tourism Authority to deliver an educational program of 
the caliber and focus you want for your institution/corporate offerings?

• More information about private art collections 
and art-focused visits.

• Marketing support would be great.

• Help with developing an appropriate itinerary, 
connecting to local experts, artisans, and char-
acters. Also, promotional support is a plus.

• Marketing information and awareness.

• Behind the scenes access and special cultural 
visits.

• Knowledge of what educational components 
are available to us. Cooperative promotion 
opportunities. High resolution images for bro-
chure production

• I just need an operator!

• We need a package to offer.

• Making sure the best properties are used and offering a tight itinerary. 

• Marketing materials and information on other educational opportunities in Bermuda.

• Ability for the tour operators to create custom, private, behind the scenes experiences.

• The key are the guides - we need excellent, dynamic, engaging, and expert local guides.

21)  Recommendations for Bermuda Tourism Authority to share with suppliers in term of accommodations, inter-
pretation-guides, transport, itinerary/timing, etc...

• I thought that the suppliers were clearly motivated to impress us, and except the St. George's hotel (Clearview), 
I was impressed with all of the hotel inspections. I saw a lot less on the cultural and experiential side of what we 
could do in the destination. It would have been great to visit a private home or experience some sort of exclusive 
activity so that we could see what an ETC type group would do there. I was surprised to find that there were places 
where we could learn about the unique culture of Bermuda such as a rum making facility, tea room , bakery where 
they make rum cakes - and we didn't visit. Also, the food was really not that good except the last night at Tempest.

• Suggestions for Bermuda Tourism Authority: 1) Meet some top-notch guides in the area because educational tours 
require this. 2) See what transportation is like for groups - are the taxis the only way possible? 3) Learn about 
special activities that are available for groups. The ghost tour was great - but I'm sure they have similarly themed 
tours that can be of interest. 4) Learn what possibilities there are for snorkeling, boat tours, soft adventure travel. 
5) Learn about special events and festivals.

• Christi was a delight, very competent, extremely friendly, and helpful. I enjoyed her bubbly personality. I understand 
the situation was somewhat different during our time there, but it is important that hotels chosen are of superior 
quality. Also, the restaurant service was not as timely and efficient as what Americans like. The food was very good 
and I enjoyed the swizzles!

Fort at Royal Naval Dockyard

Photo credit: Mara DelliPriscoli
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Executive Advisory Council
Mid-Year Planning Meeting

ITINERARY 
WELCOME TO BERMUDA

This program venue, tours, dining and accommodations are sponsored by Bermuda Tourism Authority  
except where noted.

Tuesday, May 3rd

Flight arrivals

Airport Pickups/Transfers to Hotel

05:00 - 07:00 pm                   EAC Meeting Module I

07:30 - 09:00 pm                   Site Visit/Welcome reception and dinner - Elbow Beach Resort  Courtesy of Elbow Beach Resort

Hotel Information

Fairmont Southampton

101 South Shore Road

Southampton, Bermuda SN02

441-238-8000

Overnight at Hotel Courtesy of Fairmont Southampton

Fairmont Southampton Property

Photo credit: Mara DelliPriscoli
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Wednesday, May 4th

07:00 am – 08:00 am           Working Breakfast at hotel

08:00 pm –11:30 pm            EAC Meetings Module II

10:00 am                                Refreshment Break Courtesy of Fairmont Southampton

12:00 pm – 01:30 pm           Site Visit/EAC Luncheon – Cambridge Beaches Courtesy of Cambridge Beaches Resort

01:45 pm - 04:00 pm            West End Taxi Tour

National Museum of Bermuda - Located at the Royal Naval Dockyard, the primary mission of the National 
Museum of Bermuda lies in the preservation and exhibition of its collections of artifacts and in the main-
tenance of the historic buildings and features of the Keep, so entrusted to it by an Act of Parliament. More 
generally, the Museum works to explore, preserve, and interpret Bermuda’s history and heritage.

Dolphin Quest - With their unique sense of curiosity and undoubted playfulness, dolphins have always in-
trigued humans. Swimming with dolphins recently came out on top in a BBC survey of things viewers wanted 
to do before they die.  While you are in Bermuda you can fulfill this 
fantasy at Dolphin Quest and, hopefully, live a little longer to tell the 
tale. 

Somerset Bridge - The world's smallest working drawbridge, Somer-
set opens just 32 inches wide to allow sailboats to squeak through.

Gibbs’ Hill Lighthouse - Gibbs' Hill Lighthouse was constructed in 
1844 and is the oldest cast iron lighthouse in the world.  It is also the 
tallest Lighthouse in Bermuda. Consisting of eight flights - a total of 
185 steps to reach the top.  The Dining Room is the newest addition 
to the Lighthouse.  A modern casual dining experience located in the 
former Lighthouse Tea Room with the perfect combination for Con-
temporary cuisine, a cozy atmosphere and breathtaking views over the 
whole of Bermuda.

05:45 pm                               Transport to Coco Reef Resort

06:00 pm – 07:00 pm          Site Visit/Cocktails, wine/cheese reception - Coco Reef Resort Courtesy of Coco Reef Resort

07:00 pm                               Transport to Newstead Belmont Hills

07:15 pm – 10:00 pm          Site Visit/Dinner - Newstead Belmont Hills

10:00 pm                                Return to Fairmont Southamptom

Overnight at Hotel

Dolphin Quest

Photo credit: Dan Stypa

Coco Reef Resort Pool

Photo credit: Stacy Fiorentinos
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Thursday, May 5th

07:00 am – 08:00 am           Breakfast at hotel

08:00 am – 09:45 am           EAC Presentation on the Affinity Travel Market and Briefing by Bermuda's Tourism, 
Heritage, History & Culture Experts

10:00 am – 12:45 pm           City of Hamilton Tour - The town of Hamilton was founded and named after Sir 
Henry Hamilton who served as Governor of Bermuda from 1788 - 1794 and who was very instrumental in 
supporting the settlement of a town in the central parishes. The people of St. George strongly objected to 
the creation of the new town, but Governor Hamilton felt it made good sense to have a town in the central 
area, which would be relatively close to people from all over the Island. This accounts for the motto, 'Sparsa 
Collegit', translation of which is 'brought together the scattered'. The new town of Hamilton quickly thrived 
and overtook the Town of St. George, becoming the capital of Bermuda in 1815, during the Mayoral term of 
Richard Darrell, considered to have been one of Hamilton's most outstanding Mayors. A thriving centre, the 
City of Hamilton is the hub of international and local business on the Island. But Hamilton also has a unique 
character, as it is packed with historic buildings, churches, shops, museums, galleries, parks and gardens-all 
set alongside a beautiful natural harbour.

12:45 pm – 01:45 pm           EAC Working Luncheon - Fairmont Southampton Courtesy of Fairmont Southampton

01:45 pm - 02:45 pm            Site Visit - Fairmont Southampton

02:45 pm - 06:00 pm            EAC Meetings Module III

04:00 pm                                Refreshment Break Courtesy of Fairmont Southampton

6:15 pm                                   Transport to Swizzle Inn

07:00 pm - 08:15 pm            Dinner Swizzle Inn

08:15 pm                                Transport to St. George's Square

08:30 pm - 09:45 pm            St. George's Ghost Tour

The Towne of St. George is where the first settlement of 
Bermuda began in 1609 when Sir George Somers and his 
crew arrived after being shipwrecked at a nearby reef. 
It became the capital of Bermuda and remained so until 
1815. However, by then it had become a site rich with his-
tory and heritage of British colonization which is now over 
400 years old. It has been accorded the World Heritage 
Site designation by UNESCO.  The story teller starts nar-
rating the history of the olde towne while relating them 
to the places you pass by. For example, you will likely pass 
through a narrow lane called Barber's Alley and hear about 
its background. And you will come to know about many 
famous characters who were once residents of the town. 
The tour impact is further augmented by ghost-like char-
acters who appear from nowhere. They are the character 
roles of some of such famous persons and performed by 
professional actors wearing costumes of early days.

10:00 pm                               Return to Fairmont Southampton

Overnight at Hotel

Ghost Tour, Towne of St. George

Photo credit: Stacy Fiorentinos
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Friday, May 6th

07:00 am - 08:00 am            Working Breakfast at hotel

08:00 am - 12:30 pm            EAC Meetings Module IV

10:00 am                                Refreshment Break Courtesy of Fairmont Southampton

12:45 pm - 01:30 pm            Transport to Grotto Bay

01:30 pm - 04:00 pm            Site Visit/EAC Luncheon - Grotto Bay Beach Resort Courtesy of Grotto Bay Beach Resort

04:00 pm - 06:00 pm            EAC Meeting Module V - Bermuda Heritage Center Courtesy of the Bermuda Heritage Center

06:00 pm - 06:30 pm            Check-in Host Hotel - Clear View Suites

06:45 pm                                Transport Pickup - Clear View Suites to Tempest Restaurant

07:00 pm - 10:30 pm            Dinner at Tempest Restaurant

10:30 pm                                Return to Host Hotel/Check in at Rosewood Tucker's Point

Hotel Information

Clear View Suites

Sandy Lane 60

Hamilton Parish, CR02H Bermuda

411-293-0484

Rosewood Tucker's Point

Tucker's Point Dr.

Hamilton Parish, HS02, Bermuda

888-767-3966

Overnight at Clear View Suites or Rosewood Tucker's Point  Courtesy of Clear View Suites

Entree at Tempest Restaurant

Photo credit: Stacy Fiorentinos

Bermuda Railway Trail

Photo credit: Heidi Durflinger
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Saturday, May 7th

10:30 am – 12:00 pm  Crystal Caves Tour - In 1907, two young teenagers named Carl Gibbons and Edgar 
Hollis were engaged in a spirited game of cricket.  One of the lads struck the ball with ferocity and it disap-
peared into a hole several yards away.  This ball was a prized possession and no effort was spared at attempt-
ing to retrieve it.   As one of the boys crawled down deeper and deeper, it became apparent that this was not 
your ordinary hole. What the boys had discovered was, in fact, the entrance to a spectacular natural wonder. 
When the Wilkinson family, owners of the property since 1884, were told of this discovery, they wasted no 
time in setting off to explore the entrance and to find out how deep it went. Bernard Wilkinson, the fourteen-
year-old son of Mr. Julian Wilkinson, was lowered into the hole by his father using a strong rope tied to a tree. 
Bernard descended 140 feet with a lamp from a bicycle to light his way.  What he found was beyond his or the 
Wilkinson family's wildest dreams. It was an underground world of delicate splendor with magnificent crystal 
formations of every size and shape surrounding a clear lake 55 feet deep.  Today, the caves have become Ber-
muda's favorite attraction for thousands of visitors every year.  Much has been done through the decades to 
upgrade the accessibility and the comfort level for our visitors. But nothing can enhance this exquisite fantasy 
world that Mother Nature began over 30 million years ago. When they enter the caves, every visitor still feels 
the same sense of awe experienced that day over a century ago.

12:00 pm – on  Afternoon Return flights to the USA

Optional extensions if any arranged by delegates direct with DMC.

Crystal Caves

Photo credit: Beth Ray-Schroeder
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Map of Bermuda's Islands

Photo credit: Mara DelliPriscoli
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4.1 MEETING PARTICIPANT CONTACT LIST
 
Executive Advisory Council
Fred Ackerman
Chief Shepherding Officer
Black Sheep Adventures
900 Doolittle Dr., Suite 2B 
San Leandro, CA 95477
P: 510.323.2530
E: fred@blacksheepadventures.com 
W: www.blacksheepadventures.com

Jennifer Bohac
Director - Travel Programs
Texas A&M Association of Former Students
505 George Bush Drive
College Station, TX 77840
P: 979.845.7514
F: 979.845.9263
E: jbohac87@aggienetwork.com 
W: www.AggieNetwork.com

Regina Cross
Director of Alumni Travel
Michigan State University Alumni Assn
535 Chestnut Rd., Room 300
East Lansing, MI 48824
P: 517.353.3069
F: 517.355.5265
E: crossreg@msu.edu 
W: www.alumni.msu.edu

Heidi  Durflinger
President
Go Ahead Tours
Two Education Circle
Cambridge, MA 02141
P: 800.438.7672
F: 617.619.1995
E: heidi.durflinger@goaheadtours.com 
W: www.goaheadtours.com

Melissa Gresh
Director of Alumni Travel Program
MIT Alumni Association
600 Memorial Drive, W98-200
Cambridge, MA 02139
P: 617.253.8265
F: 617.258.6211
E: mchapman@mit.edu 
W: www.alum.mit.edu/travel

Karen Kuttner Dimitry
VP of Affinity & Charter Sales
Lindblad Expeditions
2 Paisley Lane
Basking Ridge, NJ 07920
P: 212.261.9030
F: 646.417.7361
E: karenk@expeditions.com 
W: www.expeditions.com

EAC Members in Meeting, Fairmont Southampton
 

Photo credit: Mara DelliPriscoli
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Christel Pailet

Director, UCLA Alumni Travel

UCLA Alumni Association

James West Alumni Center, Box 951397

Los Angeles, CA 90095

P: 310.206.0613

F: 310.209.4271

E: christel@support.ucla.edu 

W: www.travel.alumni.ucla.edu

Beth Ray-Schroeder 

Director, Alumni Travel 

Duke University

Box 90572

Durham, NC 27708

P: 919.684.3046

F: 919.660.0148

E: beth@daa.duke.edu 

W: www.dukealumnitravel.com

Ben Sander

Travel Program Manager

National Parks Conservation Assn.

777 6th  St. NW, Ste. 700

Washington, DC 20001

P: 202.454.3305

F: 202.872.0822

E: bsander@npca.org 

W: www.npca.org/travel

Dan  Stypa

Associate Director of Alumni Programs

Rice University

Office of Alumni Relations, MS 520

6100 Main Street

Houston, TX 77251

P: 713.348.5097

F: 713.348.4210

E: stypa@rice.edu 

W: www.alumni.rice.edu

Lauren Summers

Director of Marketing, North America

Visit Wales

845 Third Avenue, 10th Floor

New York, NY 10022

P: 212.850.0362

E: Lauren.summers@visitbritain.org 

W: www.visitwales.com

EAC Members at Mickey's Bistro, Elbow Beach Hotel
 

Photo credit: Mara DelliPriscoli
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Emeritus Council

Stacy Fiorentinos 

President

Classic Escapes

58-25 Queens Blvd. 

Woodside, NY 11377

P: 718.280.5001

F: 718.204.4726

E: stacyf@classicescapes.com 

W: www.classicescapes.com

Aleksandra Matic

Associate Director of Member Travel

Art Institute of Chicago

111 South Michigan Avenue

Chicago, IL 60603

P: 312.443.3115

E: amatic@artic.edu 

W: www.artic.edu/travel

Joseph Small

President

Alumni Holidays

International Tower-St. 600

800 W. Bryn Mawr Ave. 

Chicago, IL 60631

P: 847.384.4507

F: 847.318.5000

E: jws@ahitravel.com 

W: www.ahitravel.com

ETC Team

J. Mara DelliPriscoli

Founder

Educational Travel Consortium

P.O. Box 159

Ronan, MT 59864

P: 406.745.4800

F: 406.745.3600

E: jmara@travelearning.com 

W: www.travelearning.com

Bethany Morris

Member Engagement and Resources

Educational Travel Consortium

P.O. Box 159

Ronan, MT 59864

P: 406.745.4800

F: 406.745.3600

E: members@travelearning.com 

W: www.travelearning.com

Barbara Rempp

Faculty Coordinator and Administration

Educational Travel Consortium

P.O. Box 159

Ronan, MT 59864

P: 406.745.4800

F: 406.745.3600

E: admin@travelearning.com

W: www.travelearning.com
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Heidi Durflinger, Coco Reef Resort

Photo credit: Mara DelliPriscoli

Regina Cross, Newstead Belmont Hills 

Photo credit: Fred Ackerman

Jennifer Bohac, Dockyard Bluff

Photo credit: Mara DelliPriscoli

Fred Ackerman, Dockyard

Photo credit: Mara DelliPriscoli

4.2 EXECUTIVE ADVISORY COUNCIL MEMBERS' BIOGRAPHIES

Fred Ackerman is the Chief Shepherding Officer for Black Sheep Adventures, the adventure 
travel business he founded in 2002. Ackerman is actively involved in every aspect of his 
business and still personally guides a select number of tours each year. Prior to starting BSA, 
he worked as a Trip Specialist for Backroads designing and leading bicycling and multisport 
trips around the US and Europe. Ackerman was formerly a strategy management consultant 
with Mars & Co. working mostly in Australia. After graduation, he worked for Schlumberger, 
a multinational oilfield services company, where he spent nine months on an offshore oil rig 
training to become an oil rig manager. His entrance into the travel industry was the result of a 
“quarter–life crisis” when he happily left the relative security of the corporate world to focus 
on travel. Ackerman holds a BS degree in mechanical engineering from MIT. Ackerman joined 
the ETC Executive Advisory Council in 2014 and represents the interests of U.S. Tour Opera-
tors with a focus on domestic active and adventure travel, moving to international travel. 

Jennifer Bohac has been Director of Travel for The Associa-
tion of Former Students at Texas A&M University since May 
2001. Prior to that, Bohac worked as an Academic Coun-
selor in the Texas A&M Ag Economics Department from 

1990 to 1994, then as Director and Developer of the Athletic Career Services Program 
in charge of student- athletes’ summer employment, jobs upon graduation and NCAA 
employment compliance. Bohac spent two years at the University of Minnesota as 
the Director of Student-Athlete Development. She was in charge of 700 student-ath-
letes’ community service, career development, leadership programming and personal 
development. She authored a textbook with Prentice Hall publishers in 2000 entitled 
“Career Game Plan for Student- Athletes.” She has also taught numerous classes at Min-
nesota and Texas A&M. Bohac graduated from Texas A&M University in 1987 with a B.S. 
in animal science. She also received a B.A. in agricultural economics in 1988. While working full-time on campus, Bohac 
completed her master’s degree at A&M in Higher Education Administration in 1994, earning a Ph.D. in the same field in 
1998. Bohac joined the Executive Advisory Council in 2013 and represents Southern State Schools.

Regina Cross is the Director of Alumni Travel for the Michigan State University (MSU) 
Alumni Association. She has been a member of the MSU Alumni Association staff since 
1988 and worked as a student intern while attending classes at MSU. In 1996, she hired 
on as a full-time employee and has served in a variety of different positions. In 2000, 
she assumed the responsibility of the MSU travel program and has continued to build 
the travel program to more than 30 tours. Her love for travel was inherited from her 
mother, who was an avid traveler.  Cross received her undergraduate degree in educa-
tion in 1991 and went on to fulfill her graduate coursework from MSU in kinesiology in 
1995. Cross joined the Executive Advisory Council in 2012 and represents state schools 
in the Mid-West.

Heidi Durflinger is the President of Go Ahead Tours, the adult travel division of EF 
Education First. Their mission is Opening the World through Education and providing 
culturally immersive educational travel programs.  Durflinger has over 12 years of 
experience in the tourism industry, in both the direct to consumer and group affinity 
educational travel segments.  Her extensive background in the travel sector includes 
strategy and leadership in sales, service, marketing, product development, and quality 
control.   She has a passion for cultural exchange and travel, stemming from a child-
hood growing up with international students from across the globe hosted by her 
family in Kansas. Her first trip abroad was to Italy at the age of 16 when she was the 
first in her family to get a passport, and she hasn’t stopped traveling since. Heidi is 
also a long distance runner and foodie.  Her favorite way to explore a new destination 
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is on a sunrise run and indulging in the local flavors and meal time traditions of that culture. Ms. Durflinger is a graduate 
of Kansas State University with a degree in Marketing and International Business, a minor in Spanish and a certificate of 
International Studies for the University of Salamanca in Salamanca, Spain.

Stacy Fiorentinos is Founder and President of Classic Escapes, and has provided nature 
and cultural travel around the world since 1975. She has traveled extensively through-
out East and Southern Africa, South and Central America, the South Pacific and Asia. 
Her clients include Zoos, Alumni Associations, Audubon Societies and Nature Centers, 
Museums and Media Stations from all over America, as well as individuals. Stacy's 
passion for conservation and research has brought her in contact with many renowned 
researchers – Tico McNutt and Lesley Boggs who work with wild dogs in Botswana; Iain 
and Oria Douglas-Hamilton of "Save the Elephants" in Kenya; and Laurie Marker of the 
Cheetah Conservation Fund in Namibia, to name a few. She also supports philanthrop-
ic causes, with a percentage of the company's profits allocated to the Classic Escapes 
Conservation Fund and its Bring-A-Book Foundation. 

Melissa Gresh is the Director of the Massachusetts Institute of Technology (MIT) Alumni Travel 
Program. She has been on staff at MIT and has worked for the Travel Program for over 25 years. 
During her time at MIT, Ms. Gresh has helped expand the Travel Program, including engagement 
of faculty as enrichment lecturers, working with local alumni for social gatherings or for behind-
the-scenes tours on trips, and offering custom-built trips each year which focus on science and 
technology.  In 2013, under her leadership, the MIT Alumni Travel Program received MIT’s presti-
gious “Leading the Way” award. Prior to working at MIT, Gresh worked at World Class Incentives, 
an incentive travel firm, where she helped to create programming and handled customer rela-
tions. Melissa has two children and enjoys spending time with family, hiking in the White Moun-
tains, and cooking.  She received a BS in geography from Salem State University and spent part of 
her senior year studying abroad in Caen, France. She has been attending the Educational Travel 
Conference for 23 years.  Ms. Gresh serves on the Executive Advisory Council representing private 
institutions and the Northeast coast region.  The MIT Alumni Travel Program began its operations 
in 1991 and currently offers 40 trips per year to alumni and other members of the MIT commu-
nity. The trips offer an array of learning activities and experiences with many trip’s educational 
programming led by MIT faculty. Between 600 and 700 MIT alumni and friends travel with the 
MIT Alumni Travel Program each year.

Karen Kuttner Dimitry is Vice President of Affinity and Charter Sales at Lindblad 
Expeditions. She has been in the adventure travel/luxury cruise industry for nearly 
30 years. She launched her career in the travel industry in 1987, where she spent five 
years on board cruise ships as a Social Director. In 1993, she became the Director of 
Sales, Mid-Atlantic States for Lindblad Expeditions.  After three years of rapid growth in 
regional sales revenue, she focused on the development of affinity and travel agency 
accounts nationwide. Seeking new challenges, Ms. Kuttner Dimitry left for Natural Hab-
itat Adventures in Boulder, Colo., in 1997, to direct all sales, and marketing for affinity 
and incentive markets. In 2003, she became the Director of Sales at Grand Expeditions 
responsible for all affinity sales and marketing. She returned to Lindblad Expeditions 
in 2004 to expand the affinity and charter business nationwide. Kuttner Dimitry holds 
a M.Ed in Counseling Psychology and a M.A. in Personnel Administration, both from 
Columbia University. She lives with her husband and three children in New Jersey. She 
joined the Executive Advisory Council in 2015 and represents the affinity cruise market.

Melissa Gresh, Swizzle Inn

Photo credit: Heidi Durflinger

Stacy Fiorentinos, Elbow Beach 

Photo credit: Barbara Rempp

Karen Kuttner Dimitry, facilitating

Photo credit: Dan Stypa
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Aleksandra Matic, British Royal Museum

Photo credit: Mara DelliPriscoli

Aleksandra Matic is the Associate Director of Member Travel for the Art Institute of 
Chicago. She joined the staff of the Member Travel Department in June, 2002, and has 
been the Associate Director since 2009.  Recent projects include acting as liaison to the 
Art Institute’s curatorial and affiliate travel programs and leading tours of the Art Insti-
tute’s special exhibitions. Most recently she has led tours of Each Night Put Kashmir in 
Your Dreams, a stunning exhibition of contemporary Indian scroll paintings by the artist 
Nilima Sheikh. Ms. Matic is  long-time volunteer for the Howard Brown Health Center 
and a member of the Arts Club of Chicago. Aleksandra received her B.A. in Art History 
from Lake Forest College with a focus on American Modernist painting and the Chicago 
Imagists. She currently serves on the ETC Emeritus Council representing the interests of 
museums with a focus on art, donor, and cultural member travel program constituents. 

Christel Pailet is the Director of Travel at UCLA Alumni Travel.  She joined UCLA Alumni 
Travel in 1994 and was promoted to her current position in 1999.  Pailet strongly 
believes in lifelong learning through travel, and is persistently searching for ways to 
make the offerings more educational, unique and a good fit for UCLA’s more than 
300,000 addressable alumni.  Recommitting to the Association’s mission of continuing 
education, Ms. Pailet has been instrumental in establishing a new strategic direction 
for the program by featuring UCLA faculty on the majority of the tour offerings.  Chris-
tel was born in Stockholm, Sweden and she has over 20 years of experience in the 
travel industry.  She has been attending the Educational Travel Conference for 21 years 
and is a member of the Executive Advisory Council representing State and Western 
region schools. Now in its 75th year, UCLA Alumni Travel offers 50 educational tours 
serving approximately 1,000 travelers annually. It is one of the largest public Universi-
ty travel programs in the US.  Covering all seven continents and most means of travel, 
the program’s goal is to connect alumni back to the university by offering educational, 
unique and once-in-a-lifetime experiences for UCLA’s more than 415,000 living alumni. UCLA Alumni Travel also offers 
its own unique Cultural Program Series. These tours are custom designed in-house by UCLA Alumni Travel staff and 
feature such destinations as the Oregon Shakespeare Festival and the Santa Fe Opera Festival. 

Beth Ray-Schroeder is Director of Duke Alumni Travels in the Office of Alumni Affairs at 
Duke University. At Duke since 2005, Ms. Ray-Schroeder has also directed alumni educa-
tion initiatives, but has recently been tasked with focusing her efforts on expanding on 
the priorities of the alumni travel program. She now organizes more than 50 educational 
travel programs annually, which comprise vendor itineraries and in-house customized 
programs showcasing unique Duke entities and led by Duke faculty. Prior to coming to 
Duke, Beth lived and worked in Spain and Germany for 17 years. She held positions as 
a software developer in Madrid, as international systems project manager at Deutsche 
Lufthansa AG in Frankfurt am Main, and as an organizational consultant in Austria, 
Germany, and Switzerland. She holds a B.S. in Computer Science and the equivalent 
degree in Psychology from Duke University, and a M.S. in Organizational Psychology from 
Johannes Gutenberg University of Mainz. Beth is currently serving on the ETC Executive 
Advisory Council representing the interests of alumni association travel planners in the 

southeastern United States. 

Christel Pailet, Church Bay

Photo credit: Mara DelliPriscoli

Beth Ray-Schroeder with Dan Stypa

Photo credit: Regina Cross
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Dan Stypa, Elbow Beach

Photo credit: Mara DelliPriscoli

Joseph Small, Hamilton

Photo credit: Mara DelliPriscoli

Ben Sander has been the Travel Program Manager for National Parks Conservation Association since 2010, offering the 
best in educational travel to the National Parks.  Sander has experienced and worked in ecotourism ventures in Costa 

Rica, Kenya, Tanzania, Peru and Pohnpei, Micronesia which have guided his vision for 
the travel program. He holds a masters degree in natural resources and sustainable 
development and conducted his master’s research in Costa Rica at one of the first 
eco-lodges in the world, Rara Avis, which has since been published. Sander has also 
spoken on his research at a number of ecotourism focused conferences. His passion for 
ecotourism also led him to be a tour guide in Washington DC offering bike tours of the 
national memorials as well as being a nature guide in Costa Rica. He is a bike advocate 
and commutes 15 miles round-trip a day as often as possible from his home in Brent-
wood, MD to work in downtown DC. He has gone beyond this bike commute to take 
part in Climate Ride the last four years riding over 300 miles on each ride to help raise 
awareness around climate change, bike advocacy, and national park protection. Sander 
is a new member to the ETC Executive Advisory Council and represents domestic con-
servation and preservation organizations.

Joseph Small is President of AHI Travel located in Chicago. AHI specializes in educational 
travel for university, college, and other non-profit organizations. Mr. Small has worked for 
AHI for more than 30 years and served in a variety of capacities, including Travel Direc-
tor, Operations, Promotion, Marketing and Sales. Joseph served as founding President of 
the popular Alumni Campus Abroad division. He is a graduate of Columbia College and 
received a M.F.A. from the University of Illinois. Small currently serves as Chair of the ETC 
Emeritus Council.

Dan Stypa is the Associate Director of Alumni Programs at Rice University.  Mr. Stypa is responsible for managing the 
Rice Alumni Traveling Owls program, as well as all other lifelong learning and international engagement initiatives.  In 
his time at Rice, the Traveling Owls has doubled the number of trips offered and program participation has grown over 

100%.  He has led groups to places such as Tanzania, China, Cuba, Italy, the Baltic 
Sea, and more.  Additionally, he manages affinity groups to help engage alumni in 
meaningful programs and activities that connect alumni and friends back to Rice 
University.  Prior to his current role, Dan worked at the University of South Flori-
da and coordinated faculty engagement programming for on-campus residential 
students.  Stypa has presented at regional and statewide CASE Conferences and 
serves on the Greater Houston Partnership Commission.  He is passionate about 
dogs; he has two of his own - Frieda and Knightro - and is an active volunteer with 
K-9 Rescue Angels - a nonprofit dog rescue committed to rescuing and rehoming 
dogs in the greater Houston area.  Mr. Stypa has a B.A. in Communications from 
Bowling Green State University and a M.S. in Higher Education Administration from 
the University of Tennessee. Stypa is a new member to the ETC Executive Advisory 
Council and represents Southern Region Private Schools.

Lauren Summers is the Director of Marketing for Visit Wales in North America, the official gov-
ernment sponsored tourism board for Wales, where she has worked for the past seven years. 
She has over 20 years of experience including marketing, public relations, event planning, and 
business management.  At Visit Wales, she manages trade sales public relations and marketing as 
well as consumer campaigns for the U.S. and Canada. Prior to this position, Ms. Summers was the 
general manager of a small hotel in Cambridge, MA where she worked while completing her mas-
ters at Harvard Divinity School. At Harvard, she studied the healing traditions of indigenous world 
religions while playing host to the scholars, researchers, academics and activists from around the 
world who stayed in her hotel. As a result, she discovered her passion for the tourism and hospi-
tality industries. Lauren had previously founded and run her own communications agency based 
in New York City. Her clients included entertainment, corporate and non-profit organizations such 
as Levi’s, Disney, and the international Acapulco Film Festival, along with number of Grammy 
award winning artists, Oscar winning performers, bestselling authors and other celebrities. In 
addition to her master’s degree, Ms. Summers holds an undergraduate degree in Public Relations 
and marketing from Hampton University. Summers currently serves on the ETC Executive Advisory 
Council representing the interests of the International Destination constituents with European regional focus-well estab-
lished for the ETC market.

Ben Sander, EAC meeting

Photo credit: Dan Stypa

Lauren Summers, Coco Reef Resort

Photo credit: Mara DelliPriscoli
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4.3 EDUCATIONAL TRAVEL CONSORTIUM TEAM BIOGRAPHIES

J. Mara DelliPriscoli is the President of the Educational Travel Consortium and the is the 
founder and architect of the Educational Travel Conference (formerly Nonprofits in Travel 
Conference). Her vision was to facilitate the growth of a vibrant community of like-mind-
ed colleagues to converge at an annual “happening”—a travel think tank of sorts—to deal 
with current challenges and future opportunities in educational travel. Once technology had 
sufficiently advanced, she started to expand this community online. Within this conference 
and online platform, she has facilitated the growth of strategic business partnerships and 
business-to-business networking of those in the field of alumni, museum, conservation, and 
affinity group travel. With over 38 years of experience in the tourism industry, she has worked 
directly within most sectors of the travel industry in her career, including marketing, sales, 
tour development and management, hotel operations, transportation, trade and government 
research and consulting firms. Ms. DelliPriscoli lectures, writes, and works with cultural, com-
munity and conservation tourism development projects in the U.S. and abroad. She consults 
in the field of educational, community, and special interest tourism development for a variety 
of U.S. and international organizations. DelliPriscoli has always had a passion for exploration, 
blue water sailing, language, ethnic music, and dance. DelliPriscoli holds an M. Ed in Tourism 
Development with a minor in marketing from the George Washington University, and a B.A. 
from Barnard College, Columbia University with a major in European history and a minor in 
three languages. A native New Englander, having spent a great deal of her professional life in 
the Washington, D.C. area, then sailing thousands of nautical miles for three years, Mara has 
been based in St. Ignatius, Montana for over 22 years. She still travels extensively. 

Bethany Morris leads ETC’s Member Engagement and Resources. She joined the team in 2014 
with experience in digital marketing, association management, website content management, 
membership management, contract management, and event planning. Ms. Morris earned a 
B.A. in Communication Studies from the University of Montana then began her professional 
career first as a Proposal Coordinator for a nation-wide environmental remediation company, 
then Director of Member Services for an international non-profit organization, then Survey and 
Marketing Consultant for a state-based non-profit. Bethany volunteers extensively in her com-
munity and has served on the Boards of state and regional wildlife conservation organizations in 
the positions of Treasurer, Secretary, Vice President, and annual event/awards Chair. In addition 
to traveling, she enjoys hiking, biking, reading, gardening, and spending time with her family.

Barbara Rempp is the Faculty Coordinator and Administration for ETC.  She is responsible for coordi-
nating information and logistics of current speakers, research and development of speakers for future 
conferences, coordinating the roundtables and EAC meetings, trip listings and facilitating the Jump-
start tutorials.  Rempp previously worked as an executive assistant and office manager for a Houston 
based corporation that represents a high net worth individual.  She has worn many hats, including 
horse trainer and breeder, book keeper and office manager for a CPA, logging clerk for a sawmill, and 
a transcription clerk for the Montana State University. Rempp also worked as a veterinary technician 
for 14 years.  She has a background in ranching and horseback trips into the Bob Marshall Wilder-
ness. Rempp attended Hayward Business College and Montana State University. She has lived and 
worked in St. Ignatius, Montana for 57+ years.

Christi Tucker Manages and Develops Social Group Business opportunities for Bermuda Tour-
ism Authority (BTA). She joined BTA in 2005, with 17 years of experience in Hospitality Man-
agement, Wedding and Event Planning, and Sales and Marketing. Professionally, Ms. Tucker 
started as a Sales Assistant and was promoted to Executive Assistant then to the Director of 
Sales and Marketing. For the past 6 years, Christi has been Business Development Manager 
for BTA.  In her free time, she loves spending time with her 15 year old son Jailon, daughter 
London, and significant other Ezra.

Barbara Rempp,  
Elbow Beach

Photo credit: Mara DelliPriscoli

Mara DelliPriscoli, Elbow Beach

Photo credit: Karen Kuttner Dimitry

Christi Tucker, Coco Beach

Photo credit: Stacy Fiorentinos

Bethany Morris, Cambridge 
Beaches Resort 

Photo credit: Dan Stypa
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4.4  LOCAL CONTACTS & RESOURCES

Bermuda Tourism Authority

Adrian Hassell, Photographer

22 Church Street

Hamilton HM 11, Bermuda

P: 441.279.6657

E: ahassell@bermudatourism.com

W: www.gotobermuda.com

Bermuda Tourism Authority

Christi Tucker, Business Development Manager

675 Third Ave., 20th Fl.

New York, NY 10017

P: 212.916.3137

E: ctucker@bermudatourism.com

W: www.gotobermuda.com

Bermuda Tourism Authority

Daniel Johnson, Assistant Product Dev. Manager/Sports 
22 Church Street
Hamilton HM 11, Bermuda

P: 441.279.5597

F: 441.296.9220

E: Djohnson@bermudatourism.com

Cambridge Beaches Resort & Spa

Alexis Roberts, Site Visit Guide

30 Kings Point Road

Sandys MA 02, Bermuda

P: 441.234.0331

E: res2@cambeach.bm

W: www.cambridgebeaches.com

City of Hamilton

Ed Christopher, Town Crier

PO Box HM 1175

Hamilton HM EX, Bermuda

P: 441.777.9738

E: towncrier@cityhall.bm

W: www.city of hamilton.bm

Clear View Suites & Villas

Ruth Paynter, Owner

Sandy Lane

Hamilton Parish CR02, Bermuda

P: 441.293.0484

E: clearview@northrock.bm

W: www.clearviewbermuda.com

Coco Reef Resort

Rehanna Palumbo, Director of Hospitality Development

PO Box HM 523/South Shore Road

Paget Parish, Bermuda PG 04

P: 441.236.5413

E: rpalumbo@cocoreef.bm

W: www.cocoreefbermuda.com

Crystal Caves

Debbie Ray, Manager

8 Crystal Caves Road

Hamilton Parish, CR 04, Bermuda

P: 441.293.0640

E: wilkinson@myoffice.bm 

W: www.caves.bm
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Dolphin Quest Bermuda

Sundée Faulkner, Sales & Outreach Manager

PO Box Ma 367

Sandys, MA BX, Bermuda

P: 441.234.4464 ext.103

E: sfaulkner@dolphinquest.com

W: www.dolphinquest.com

Dolphin Quest Bermuda

Cheryl Pappas, Dolphin Trainer

PO Box Ma 367

Sandys, MA BX, Bermuda

P: 441.234.4464

W: www.dolphinquest.com

Elbow Beach Resort

Astoria Smith, Site Visit Guide

60 South Shore Road

Paget, PG 04, Bermuda

P: 441.236.3535

E: reservations@elbowbeachbermuda.com

W: www.elbowbeachbermuda.com

Fairmont Southampton

Felicity Burton, Sales Coordinator

101 South Shore Road

Southampton, Bermuda SN02

P: 441-239-6990

E: felicity.burton@fairmont.com

W: www.fairmont.com/southampton-bermuda/

Fairmont Southampton

Marquisha Douglas, Sales Manager

101 South Shore Road

Southampton, Bermuda SN02

P: 441-238-8000

E: marquisha.douglas@fairmont.com

W: www.fairmont.com/southampton-bermuda/

Fairmont Southampton

Shelly Meszoly, Regional Director of Sales & Marketing

101 South Shore Road

Southampton, Bermuda SN02

P: 441-239-6914

E: shelley.meszoly@fairmont.com

W: www.fairmont.com/southampton-bermuda/

Fairmont Southampton

Kim Webb, Sales Manager

101 South Shore Road

Southampton, Bermuda SN02

P: 441.238.8000

E: Kimberly.Webb@Fairmont.com

W: www.fairmont.com/southampton-bermuda/

Dining Room, Fairmont Southampton

Photo credit: Mara DelliPriscoli
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Ghost Tour

Kristin White, Tour Guide

P.O. Box GE 287

St. George, Bermuda

P: 441.705.1838

E: info@hauntedhistorybda.com

W: www.hauntedhistorybda.com

Grotto Bay Beach Resort

June-Ann Furbert, Guest Services Mngr & Social Director

11 Blue Hole Hill

Hamilton Parish CR04, Bermuda

P: 441.293.8333

E: jafurbert@grottobay.com

W: www.grottobay.com

National Museum of Bermuda

(Dr.) Edward Harris, Executive Director

1 Sandys Keep

Sandys, MA 01, Bermuda

P: 441.234.1418

E: director@nmb.bm

W: www.nmb.bm

Newstead Belmont Hills

Kamila Bean, Reservations Manager

27 Harbour Road

Paget, PG 02, Bermuda

P: 441.249.7116

E: kamila.bean@belmonthills.com

W: www.newsteadbelmonthills.com

Newstead Belmont Hills

Sierra Grimes, Site Visit Guide

27 Harbour Road

Paget, PG 02, Bermuda

P: 441.249.7116

E: sierra.grimes@belmonthills.com

W: www.newsteadbelmonthills.com

Peppers

Paul A. Leseur, Board Member

19 Wreck Road

Sandys SB 01, Bermuda

P: 441.234.1237

E: pleseur@ibl.bm

Larry Rogers, Taxi Driver

P: 441.734.8024

Rosewood Tucker's Point

Paul Telford, Managing Director

60 Tucker's Point Drive

Hamilton Parish, HS 02, Bermuda

P: 441.298.4022

E: paul.telford@rosewoodhotels.com

W: www.rosewoodhotels.com

Rosewood Tucker's Point

Edmund Tucker, Director of Conference Services

60 Tucker's Point Drive

Hamilton Parish, HS 02, Bermuda

P: 441.298.4012

E: edmund.tucker@rosewoodhotels.com

W: www.rosewoodhotels.com
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Select Sites Group

Starla Williams, Executive Vice President

48 Par-la-Ville Rd., Ste. 764

Hamilton HM 11, Bermuda

P: 441.292.9741

E: starla@selectsitesgroup.com

W: www.selectsitesgroup.com

St. George's Foundation

Peter Frith, Manager

PO Box GE 05

St. George, GE BX, Bermuda

P: 441.297.8043

E: manager@sgf.bm

W: www.sgf.bm

Swizzle Inn

Carolyn Hart Mungal, Sales Manager

3 Blue Hole Hill

Baileys Bay Cr 04, Bermuda

P: 441.293.1854 ext. 3

E: carolyn@swizzleinn.com

W: www.swizzleinn.com

Tempest Restaurant

Mark Turner, Owner

22 Water Street

St. George's Parish, Bermuda

P: 441.297.0861

E: tempestbistro@link.bm

The Bermuda National Trust

(Dr.) Dörte Horsfield, Director of Education

PO Box HM 61

Hamilton HM AX, Bermuda

P: 441.236.3483 ext.212

E: dhorsfield@bnt.bm

W: www.bnt.bm

Walking with Winnie

Winnifred Smith, Tour Guide

Hamilton, Bermuda

P: 441.599.6946

E: Jonwin@logic.bm

W: www.nothingtodoinbermuda.com
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5.1  EAC MEMBER NOTES IN APPRECIATION

Howdy Christi - I hope you are doing well.

I want to thank you for your hard work and kind hospitality while we were in Bermuda for our EAC meetings.

We had a super time and really enjoyed the trip. I especially enjoyed learning more about your beautiful island. I was 
very impressed with the people and the incredible history as well as all of the gorgeous places we visited. I am so glad 
to finally have spent time in Bermuda rather than just a stop on a cruise ship. I definitely will be back. And do know you 
have lots of new ambassadors for Bermuda and bringing groups to visit.

I appreciate all that you and your team did for us - it was all fantastic. We had very productive meetings but also a 
really fun time.

Thank you and please let me know if I can ever do anything for you.

Keep in touch and I look forward to seeing you at ETC next year.

Jennifer Bohac , Director, Travel Programs

The Association of Former Students, Texas A&M University  

Hi Christi,

As I am sitting on the flight home reflecting on three wonderful and productive days in Bermuda, I am struck with how 
Bermuda truly has it all! From the quaint island town feel to the sophistication of an incredibly upscale highly educated 
country, Bermuda is undoubtedly one of the most beautiful, friendly islands in the world! Add in the ease and accessi-
bility of travel to Bermuda and you have the perfect weekend getaway!

I am in awe of how you organized such a culturally diverse itinerary in record time --which was an incredible feat! You 
opened our eyes to Bermuda and exposed us to Bermuda’s rich history and culture.  You truly did a remarkable job!

Whether it is for the ETC conference down the road or for sending friends/family on the perfect weekend getaway, 
Bermuda will definitely be “top of mind”!

Thank you so much for your hospitality and generosity with the Executive Advisory Council. Hopefully, the Bermuda 
Tourism Authority appreciates all that you have accomplished to successfully showcase the best of Bermuda!

Sincerely,

Karen Kuttner Dimitry, Vice President of Affinity/Charter Sales

Lindblad Expeditions

Hi Christi,

It was a pleasure meeting you during our EAC meetings in Bermuda. When I think of paradise I will now think of my 
time in Bermuda! I was so pleased with how nice and welcoming the Bermudian people are. You are a total delight and 
we were very fortunate to have you as our host. Your bubbly personality and constant smile added to the value of our 
tour.

Thank you again and I hope to see you again one day!

Regina V. Cross, Director, Alumni Travel and Special Events

MSU Alumni Association

5.0  SUPPORTING DOCUMENTS
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Dear Christi,

I had a wonderful time in Bermuda and came home with some great memories. What a beautiful island filled with 
warm and friendly people. Thank you for all of your hard work organizing the trip – literally at the last minute!

If you are ever interested in chatting about ETC and how to make the most of the conference/network as a destination, 
I am happy to meet for lunch or coffee in the city. 

Kindest regards,

Lauren Summers, Director of Marketing, North America

Visit Wales

Dear Christi:

Please excuse the long delay in communicating my great gratitude 
to you for all of your efforts on behalf of the EAC.  All was appreci-
ated. It was a pleasure traveling with you. The program introduced 
us to Bermuda in a meaningful way while being a great deal of fun. 
I know how much work goes into organizing an operation such as 
this and you succeeded wonderfully. Thank you!

I hope all of your travels were smooth ones and that we meet 
up again one day in the future. In the meantime...sending best 
wishes!

Joseph Small, President

AHI Travel

Hi Christi,

Thank you for all your hard work on the ETC trip. You did a GREAT job, and I so enjoyed visiting your beautiful country.  

Best,

Christel Pailet, Director, UCLA Alumni Travel

UCLA Alumni Affairs

Hi Christi,

Thank you so very much for hosting the advisory board meeting last week!  As a first time visitor to Bermuda, I was 
blown away by the warm hospitality of everyone that we encountered.  There is so much history and such a variety of 
things to do in Bermuda – I couldn’t have enjoyed my time any more (except of course if the rain held off!).

You did a beautiful job pulling together the program on such short notice and it was great!  I hope your trip to the 
states went smoothly and I look forward to having the opportunity to see you again in the future.

All my very best,

Dan Stypa, Associate Director of Alumni Programs

Rice University

Interior of Cathedral of the Most Holy Trinity
 

Photo credit: Mara DelliPriscoli
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Dear Christi,

Many, many thanks for the brilliant job you did organizing such an 
exceptionally good visit and meeting on such short notice. Even with 
‘long notice’, I would have thought it was terrific. 

I am forever grateful to and impressed by every single person I met 
in Bermuda. There is no exception. Everyone made the difference. 
I was impressed from the minute I landed at the airport by the 
friendliness and exuberance of the people of Bermuda. You certainly 
embody this and are a terrific ambassador for your island nation. I 
learned very much every day, and was especially educated beyond 
my assumption that Bermuda is another ‘beach destination’. The 
beaches and the waters are in fact breathtaking, but there is so much 
more. The cultural diversity, the historical significance, the archi-
tecture, and the geological wonders are just some aspects of what I 
found to be a rich offering for just 21 square miles.

You are excellent at what you do, and you gave all of us an opportu-
nity to explore your home in a way that left us all richer and smiling.

I hope our paths cross again – and if offered, I will surely work with an operator to send my alumni to learn about the 
wonders of Bermuda.

Fondest Regards from North Carolina – where we would welcome your visit!

Beth Ray-Schroeder, Director, Duke Alumni Travels 
 
Duke University

Hi Christi,

Thanks for hosting us in Bermuda earlier this month. Your country is beautiful & rather hospitable. You in particular 
were a wonderful host. I look forward to returning to Bermuda - hopefully with paying clients soon!

Cheers,

Fred Ackerman, Chief Shepherding Officer 
 
Black Sheep Adventures, Inc.

Dear Christi, 

I wanted to take a moment and send my gratitude to you for your hospitality and hard work hosting our group earlier 
this month. I received such a nice warm welcome from the airport driver, to the hotel staff, yourself, and your col-
leagues.  My time in Bermuda was short, but I enjoyed my time there very much and as a group we had a very good, 
productive meeting.

Thank you for your involvement with this meeting and our time in Bermuda. I hope you stay in touch with the Educa-
tional Travel Consortium.

Best wishes,

Melissa C. Gresh, MIT Alumni Travel Program Director

MIT Alumni Association

EAC Members at Coco Reef Resort
 

Photo credit: Mara DelliPriscoli
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Christi,

Thank you so much for hosting us last week!!

It was great to get a sense of the island and all its unique sides, see the variety of properties, enjoy a variety of restau-
rants, and of course spend time with you, our amazing host!

Hope to see you soon and thanks again.

Ben Sander, Travel Program Manager 
 
National Parks Conservation Association

Hi Christi,

Thank you so very much for the fascinating exploration of Bermuda. Such a short flight from New York, and yet I had not 
made it previously. I thoroughly enjoyed the island, the hospitality, most of the hotels, and all you did to make our trip 
memorable, as well as to accomplish everything we set out to do with the Educational Travel Consortium. You had very 
short notice to pull this together and you did an admirable job.

I look forward to offering Bermuda in the future to our organizations and will most likely be in touch with you in the 
future to devise a promotional plan.

All the best,

Stacy Fiorentinos, President

Classic Escapes, Inc.

Dear Christi:

Thank you so much for arranging our EAC meeting in Bermuda earlier this month. It was a terrific few days of meetings 
that are so important to our community and our conference. It was wonderful to be able to see a bit of the island as 
well. I had never been and was impressed with how lovely it is there. I would love to connect with anyone who is related 
to the art scene there. Do you have these contacts? 

Thanks again, and please do let me know if you're ever in Chicago - I would love to show you around!

Yours,

Aleksandra Matic, Associate Director of Member Travel 
 
The Art Institute of Chicago

Christi,

I hope this emails finds you well and enjoying a beautiful summer in Bermuda.  (How could one not in such a gorgeous 
place!!)

This is long overdue, but I wanted to send you a note of huge appreciation for the incredible hospitality shown to all of 
us on the EAC in Bermuda.  What a stunning island!!  And such a quick flight from Boston, I have told so many people 
that they MUST visit.  

Everything was wonderful from start to finish – the accommodations, the food, the sites.  I know it was a quick turn 
around time for you and I’m truly impressed how you managed to pull off such a fantastic few days.  

Thank you again, and I look forward to seeing you at ETC!

Heidi Durflinger, President

Go Ahead Tours
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P.O. Box 159
Ronan, MT 59864-0159

406.745.4800
etc@travelearning.com
educationaltravel.travel


