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Members of the Educational Travel Community’s Executive Advisory Council (EAC) were invited by PROCOLOMBIA to hold 
their mid-year planning meeting in Colombia from May 8-15, 2015. While in-country, EAC members were also able to 
experience Colombia’s rich cultural, scenic, and culinary opportunities. Participants traveled from Bogota to Medellin to 
Cartagena and points between during their weeklong stay.

The EAC is composed of leading affinity, alumni, 
and museum travel planners, special interest tour 
operators, international destination representa-
tives, and global travel suppliers within the field 
of educational travel. Their biographical sketches 
begin on page 56. 

Given their expertise and senior leadership in 
experiential and educational group travel, EAC 
members are uniquely qualified to provide the 
programming suggestions, operational recommen-
dations, and marketing expertise included in this 
report with the specific purpose of benefiting the 
tourism promotion and travel purveyors of Colom-
bia. 

Specific tasks for members of the EAC included:

•	 Evaluation of the Colombia EAC meetings and 
touring

•	 A written impression of Colombia

•	 A sample itinerary

•	 Submission of top photos from Colombia 

A video of the EAC’s trip, complete with EAC 
member commentary, will be shared with the 
ETC Community in the “Resources” section of the 
member website.

The Educational Travel Community and EAC mem-
bers express their sincere thanks to PROCOLOM-
BIA and the in-country suppliers for making this a wonderful experience.

EAC Members Outside Antioquia Museum, Medellin

Villa deLeyva, Boyaca

Photo credit: Mara DelliPriscoli
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1) How do your rate your overall experience at the EAC meeting in Colombia?

The majority of respondents rated their experience as “excellent” (70.59%). The remaining participants (29.41%) gave 
the experience a “good” rating. Some specific comments follow:

•	 There was disparity of service in different regions delivered by PROCOLOMBIA local offices, some excellent some 
marginal.

•	 Some aspects were excellent while others were average/poor.

•	 Colombia is an incredibly beautiful, dynamic country with a 
friendly warm local population. The FAM component trip would 
be best suited to have a tour operator partner run the logistics 
from start to finish. Some things were less than seamless (bus 
transport, timing) and this is a tough crowd, as running top-notch 
tours is our profession.

•	 This is a great destination to get to know.

•	 Having a great group of hardworking people who share a com-
mon vision combined with a great destination makes for a great 
meeting.

•	 The second part of the trip was much-improved from the first 
part.

•	 Now I know what the country has to offer and I can see where 
they can improve.

•	 I was struck with the fact that everyone we met was warm, proud, 
and genuinely thrilled to share their country with us!

2) Ratings for Bio Hotel in Bogota:

Poor Average Good Excellent
Hotel Overall 0.00% 23.53% 76.47% 0.00%
Front Desk 11.76% 35.29% 47.06% 5.88%
Sleeping Rooms 0.00% 23.53% 47.06% 29.41%
Guest Services 5.88% 29.41% 47.06% 17.65%
Meeting Rooms 0.00% 0.00% 29.41% 70.59%
Meeting Refreshments 6.25% 6.25% 37.50% 50.00%
Restaurant Food 0.00% 17.65% 64.71% 17.65%

 
Comments:

•	 At least one hotel team member needs to speak fluent English to service incoming calls to the front desk.

•	 I really enjoyed so many aspects of this hotel in particular the green approach and styling. As for what they could 
do better, they need more service staff for breakfast or should limit what is offered. Also, the rooms were a tad 
noisy.

•	 The “sustainable” concept of the hotel is terrific! I know the hotel opened only recently so some of the start-up 
glitches are to be expected and were forgiven. But, the staff was unprepared for an English-speaking group.

•	 Hotel was so new that they didn’t truly know how to deal with our group. They were earnest but lacking in expe-

EAC Members Outside Antioquia Museum 

Photo credit: Barbara Rempp
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rience. If you have a hotel full of English speakers that you 
want to impress, hire someone for the front desk who speaks 
English

•	 Everything was completely fine, but there was a special 
quality missing to the hotel. Can’t put my finger on it. The 
staff were very friendly and helpful but there just wasn’t 
anything extra to wow you.

•	 The front desk staff has to speak English if they have 
a hotel full of English speakers. The hotel was so new, they 
didn’t know what they should, would, or could do.

•	 It was nice but when we arrived late no food or bar ser-
vice. They still have some work to do to get up to speed. They 
were nice people and it was clean and well done. Location is 

poor.

•	 There were a few kinks that the hotel is still working on 
because they just opened; good for savvy, young travelers; 

lacking amenities that older travelers might expect; it’s a good property for mid-to-low priced trips but not for luxury 
programs.

•	 Rooms were very hot at night. A ceiling fan would have really helped as my windows did not open.

•	 I liked the concept and the aesthetics. However, the rooms picked up the lobby noise and were hot. For a hotel based 
in green technology, it was odd not to have good circulation. Weary from my flight, I did not recall until much later 
that staff member who checked me in took a picture (on her phone!) of my credit card. That is a non-compliant activi-
ty which needs to be stopped immediately.

•	 The Bio Hotel is innovative and a true “green” industry leader. They have a creative model that can be very successful. 
A few minor ideas to address: 1) should always have a Front Desk person available with an extension in the rooms, 
so guests know where to reach them. 2) For U.S. guests, would recommend having water bottles available in rooms 
at all times and in restaurant. 3) Include written directions, in English, in the bathroom to identify the shampoos and 
other items and instructions for how to turn the water on and off.

•	 The sleeping rooms were too hot. On two occasions, the tea in the meeting rooms was not hot. The water in the 
shower was not reliably warm. There were no tissues provided in the rooms. 

3) Ratings for Bogota, overall:

Poor Average Good Excellent
Overall Impression of Bogota 0.00% 11.76% 41.18% 47.06%
Gold Museum Tour 0.00% 6.25% 18.75% 70.59%
Guiding at Gold Museum 11.76% 5.88% 17.65% 75.00%
Emerald Museum Tour 12.50% 18.75% 43.75% 25.00%
Guiding at Emerald Museum 12.50% 6.25% 50.00% 31.25%
Frederico Ruiz Home and La Colina 
Hotel Cottage Tour

6.67% 20.00% 46.67% 26.67%

Graffiti Art Tour 13.33% 20.00% 33.33% 33.33%
Guide for Graffiti Art Tour 6.67% 33.33% 13.33% 46.67%
Museo Botero 0.00% 7.14% 42.86% 50.00%
Walking Tour of Bogota’s Main Square 6.67% 26.67% 33.33% 33.33%
Tour of Bio Hotel 0.00% 18.75% 62.50% 18.75%

Bio Hotel in Bogota

Photo credit: Mara DelliPriscoli
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Comments:

•	 The Graffiti Art tour could have been good but we couldn’t see the art amidst the other cars on the road. Also, the 
guide needed more training.

•	 More time needed to walk through the historic area.

•	 The museums were impressive. The emerald museum could use a new video. Frederico Ruiz was very energetic, but 
he appeared to be selling it.

•	 We should have utilized the services of the professional 
guide who was walking with the group for the tour of 
Bogota’s Main Square.

•	 Bogota was impressive. The Graffiti Tour was a great 
idea but poorly executed. People need to get off the bus 
and feel involved.

•	 There were too many museums at the start of the trip. I 
got kind of ‘museumed’ out.

•	 Bogota is a cosmopolitan city with much to offer, es-
pecially with art and culture. Heavy traffic needs to be 
taken into consideration when touring. It would be fine 
to skip the Emerald Museum, but keep all other visits.

•	 I would have LOVED to participate in the Sunday morn-
ing city bike ride. What an experience that would have 
been. I would have liked to see Bogota from the top of 
the mountain. It’s a beautiful city.

•	 It did not seem like the local guides understood who the 
audience was, and the tours reflected that. Also, I was 
confused why we were seeing Botero two times in differ-
ent locations. Only one should have been chosen. I understand that the Graffiti tour showcased a form of art, but it 
could have been covered in ten minutes, not take over a portion of the day. I felt like there were places/aspects of 
Bogota we missed out on because of the focus on modern art.

•	 Overall, the museums were good, however, it was a lot of museums up front. It would be better to reduce the num-
ber of museums and/or allow more time in between the visits. There needed to be more downtime.

•	 Rocio was excellent guide and I really enjoyed her speaking about the 
city during our bus ride to the restaurant. I could have listened to her all 
night.

•	 The traffic congestion in Bogota should be taken into consideration 
when crafting the tours.

4)  Rating for food and experience at 

Graffiti in Bogota 

Photo credit: Maria Gross

Guide Frederico Ruiz at Botero Museum 

Photo credit: Mara DelliPriscoli
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Casa Vieja Restaurant in Bogota:

Poor Average Good Excellent
Experience/atmosphere 0.00% 0.00% 31.25% 68.75%
Food 0.00% 6.25% 37.50% 56.25%
Service 0.00% 0.00% 56.25% 43.75%

Comments:

•	 Awesome! Perhaps the most memorable dish - that soup - it was so delicious!

•	 The authenticity of the food and the printed menu were great.

•	 The authenticity of the food was great.

•	 All good.

•	 This is a great location for group lunches. The decor is a little tired, but charm-
ing. The traditional Colombian meal was delicious and the service was quick.

•	 The Ajiaco soup was amazing.

•	 This was an excellent and delicious first lunch. It was a great way to taste 
the local flavor from fresh fruit juices to plantains to empanadas! It would be 
good to have water on-hand for all U.S. guests.

5)  Rating for food and experience Abasto Restaurant in Bogota: 
 

Poor Average Good Excellent
Experience/atmosphere 0.00% 0.00% 7.14% 92.86%
Food 0.00% 0.00% 14.29% 85.71%
Service 0.00% 0.00% 14.29% 85.71%

 
Comments:

•	 What a gem! We really had a great time and the food was wonder  
 ful. Great chance to cook.

•	 My personal favorite.

•	 The private dinner, hands-on cooking experience, coffee tasting, and the   
 owner’s mission and style were great. And...the impromptu coffee store   
 visit was a real plus.

•	 The private dinner, interactive fun, and the passion of the owner were   
 appreciated on every level.

•	 That was a fun place!

•	 This was one of my favorite evenings during the trip; special private din  
 ner; cooking lesson was great experiential learning; chef was fantastic;   
 loved the neighborhood.

•	 Very memorable evening. Loved it!

•	 Amazing experience and treat! This was a special exclusive dinner with the chef. By providing the opportunity to help 
make the empanadas, you created an experience that will always be remembered. It was a very memorable evening!

•	 What a fantastic restaurant. I loved every minute of it.

Trout at Casa Vieja in Bogota 

Photo credit: Barbara Rempp

EAC Members  Tony Rango, Steve Lembke, and 
Christel Pailet help prepare meal at Abasto 

Photo credit: Christel Pailet
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6)  Rating for food and experience at Club Colombia in Bogota:

Poor Average Good Excellent
Experience/atmosphere 0.00% 0.00% 52.94% 47.06%
Food 0.00% 17.65% 29.41% 52.94%
Service 0.00% 23.53% 35.29% 41.18%

Comments:

•	 Too long wait for food service.

•	 I really had sky-high expectations of this place, considering the chef’s reputation, but the food was lacking. It seemed 
too simple - more snacky food than dinner food.

•	 It was a good experience but too noisy to fully enjoy.

•	 Very interesting night but so noisy it was hard to interact. Perhaps a less busy day would be better.

•	 This was a nice, upscale restaurant in a wonderful neighborhood. The food was good, but service could be better for 
a 5-star restaurant.

•	 The wait staff seemed stressed out and it was not the service I expected from a well-known restaurant. I was sur-
prised that at many of the places we ate, we were not served any water until we asked for it. Food came around but 
there were no drinks to welcome us.

•	 Fantastic and beautiful venue. It was a privilege to meet the chef as well. This was a very special opportunity to dine 
in one of the finest restaurants in Colombia!

7)  Rating for the Hotel Intercontinental in Medellin:

Poor Average Good Excellent
Hotel Overall 0.00% 11.76% 35.29% 52.94%
Front Desk 0.00% 23.53% 17.65% 58.82%
Sleeping Rooms 0.00% 11.76% 17.65% 70.59%
Guest Services 0.00% 12.50% 31.25% 56.25%
Restaurant Food 0.00% 0.00% 62.50% 37.50%
Meeting Room 6.25% 18.75% 37.50% 37.50%
Meeting Refreshments 6.67% 6.67% 33.33% 53.33%

Comments:

•	 Lighting was dark and dreary.

•	 Typical business hotel. No issues.

•	 Very attentive and efficient staff and property.

•	 The staff really went out of their way to please and take care of us.

•	 It worked well from a meeting standpoint. The restaurant had some-
thing for everyone and the guest services were excellent. This hotel 
would work well for the U.S. traveler.

•	 Location is a bit far from city center, but this is one of the best hotels 
in Medellin. I stayed in a suite and it was very large and spacious. 
Decor was a bit tired and dated, but my room was clean and com-
fortable. Excellent breakfast buffet and it had nice pool. Hotel Intercontinental, Medellin 

Photo credit: Barbara Rempp
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8)  Rating of Medellin, overall:

Poor Average Good Excellent
Medellin Overall 5.88% 11.76% 35.29% 47.06
Antioquia Museum 5.88% 11.76% 52.94% 29.41%
Cocktails and Networking at La Tienda del 
Vino

6.67% 26.67% 53.33% 13.33%

City Transformation Tour 12.50% 31.25% 12.50% 43.75%

Comments:

•	 Transformation tour guides needed better training.  
The only good one was not actually a ‘guide’, it was 
the representative from the mayor’s office.

•	 The guide on City Transformation Tour gave lecture in 
metro station – it was impossible to hear him. So, it 
was unfortunate that any great information he may 
have shared was lost in delivery. Guide should plan 
different spot to provide lecture – and, because it was 
long, he should have been giving it in the bus enroute 
to the tram.

•	 I really liked the chance to get to Medellin and see the 
transformation. At the museum, it seemed like there 
were too many people handling us. No one explained 
who they were, and they should have. The city trans-
formation tour was marred by the fact the guide chose 
to speak at a horribly noisy location. I couldn’t hear 
anything that was said. That’s tour guide 101: make 
sure your clients can hear you and if they can’t, fix it.

•	 It was amazing to see the transformation that has 
occurred over the past 15 years.

•	 The networking visit was personally productive for me, 
but could have been better organized and introduced. 
The Transformation tour has great potential but stand-
ing in a hot, noisy train station, desperately trying to 
listen to someone who can’t be heard and who doesn’t 
care, was insulting as well as useless.

•	 The city transformation tour had so much potential for sites and sounds but we could hear nothing AND because we 
had to stand, there was a lot of wandering.

•	 The networking was a bit difficult and there were not cocktails except what we had to buy.

•	 Medellin was an amazing city with great character. The City Transformation tour was among my favorite excursions.

•	 Loved the city transformation tour, my only suggestion would be for the guide to speak less at a crowded place where 
you can’t hear him. Funicular ride was an amazing experience.

•	 I was thinking that La Tienda was Bogota... in any event, I thought that the event was a little odd. Again, many of 
these people did not seem to fully understand who we were and who our market is. For the city tour, I heard about 
5% of the talk (such an odd/bad location choice for a tour guide) at the subway station. But, I loved the cable car ride. 
It was magnificent.

•	 The city transformation tour was a highlight. It was interesting and really gave you a sense of how they have evolved. 
The cocktail hour was good, but it needed to be more clear before we went who we were meeting with and how they 

Hillside Community, Medellin 

Photo credit: Barbara Rempp
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were involved. The group sponsoring the event didn’t seem to know much about who this group was and their 
background to there was a bit of a disconnect. It would be helpful to be more clear that dinner was not included, so 
we could determine ahead of time how we wanted to handle that. It worked out well in the end, but it would have 
been helpful to be clear.

•	 The Antioquia Museum was nice although we had just seen the works of Botero the day before so visiting a mar-
ket or site would have been preferred. I could not hear a word the guide was saying during the city transformation 
tour because of the noise at the location. The guide should have given us the information during the bus ride to the 
station.

9) Rating for food and experience at Crepes and Waffles in Medellin:

Poor Average Good Excellent
Experience/atmosphere 25.00% 31.25% 25.00% 18.75%
Food 25.00% 12.50% 37.50% 25.00%
Service 18.75% 37.50% 25.00% 18.75%

Comments:

•	 It was tough to eat there with dietary restrictions. They were not very 
accommodating.

•	 The service seem sporadically chaotic.

•	 Who doesn’t love crepes?

•	 Poor choice, poor food, poor service, and very BORING experience.

•	 It was simply the wrong choice for this group at that time.

•	 It was a great crepe.

•	 Great place for lunch in a good location.

•	 The service seemed slow and the place didn’t seem very special. That 
said, this may have more to do with the long bus ride prior to lunch 
and lunch being served in the middle of the afternoon.

10)  Rating for Movich Buro 26 Hotel in Bogota:

Poor Average Good Excellent
Hotel Overall 0.00% 11.76% 47.06% 41.18%
Front Desk 12.50% 12.50% 31.25% 43.75%
Sleeping Rooms 0.00% 0.00% 56.25% 43.75%
Guest Services 13.33% 0.00% 46.67% 40.00%
Meeting Rooms 0.00% 12.50% 50.00% 37.50%
Meeting Refreshment Breaks 0.00% 12.50% 37.50% 50.00%
Restaurant Food 7.69% 15.38% 53.85% 23.08%

Comments:

•	 Typical business hotel. No issues.

•	 It seems that this hotel was chosen for convenience, not for the experience or ambiance.

Meal at Crepes and Waffles, Medellin

Photo credit: Barbara Rempp
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•	 Prior to my return flight, the front desk was supposed to deliver something to me that was at the hotel and they failed 
to do so. This was disappointing and should have been easy to do if they were paying attention to the details.

•	 They were nice and stayed late for our late dinner.

•	 Excellent breakfast. Good hotel to use if you’re trying to catch an early flight because it’s so close to the airport. Would 
not be good to use for touring.

•	 I stayed at the Movich by the airport and it worked out well (to be next to the airport). The service and food were quite 
good.

11)  Ratings for experiences in the Coffee Cultural Landscape:

Poor Average Good Excellent
Impression of the Coffee Cultural Landscape, 
overall

0.00% 0.00% 18.75% 81.25%

Introductory talk on coffee cultural at Coffee 
Cultural Research Center

0.00% 0.00% 12.50% 87.50%

Visit to Coffee Farm 0.00% 0.00% 6.25% 93.75%
Town of Salento 0.00% 0.00% 18.75% 81.25%
Cocora Valley 0.00% 0.00% 18.75% 81.25%

Comments: 

•	 The family visit was the best and the scientist/guide at the research center was amazing!!!!

•	 The guide was outstanding. We needed this level of guiding throughout program.

•	 This was very enjoyable. I especially enjoyed visiting the farmer and his family at his home. It was the first time they 
had done it and (other than the bus getting stuck) it was seamless.

•	 Impressive to see the support given to local small farmers.

•	 Great presenters, sweet family, very instructive. Suggest using vans or busses that are appropriate for the road.

•	 I loved it all. The presenters were great and meeting the coffee family was a special treat. Make sure the bus can fit/
travel on the road.

•	 This was very interesting and I was glad to see it.

•	 The visit to the coffee region and Corcora 
Valley was a spectacular experience. The 
landscape was incomparable and all the 
tours were very well planned.

•	 I loved Pereira. It was my favorite city on 
the itinerary.

•	 The beautiful countryside is Colombia’s 
strength, in my opinion.

•	 The visit to the coffee region was a high-
light of the trip! I really enjoyed visiting 
the coffee farm and hearing from the 
farmer.

Coffee Bean 

Photo credit: Regina Cross
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12)  Rating for the Movich Pereira Hotel in Pereira:

Poor Average Good Excellent
Hotel Overall 0.00% 6.25% 37.50% 56.25%
Front Desk 0.00% 18.75% 31.25% 50.00%
Sleeping Rooms 0.00% 12.50% 43.75% 43.75%
Guest Services 0.00% 12.50% 37.50% 50.00%
Meeting Rooms 0.00% 0.00% 50.00% 50.00%
Meeting Room Refreshments 0.00% 0.00% 33.33% 66.67%
Lunch Provided During Breakout Meeting 6.67% 6.67% 46.67% 40.00%

Comments:

•	 They went above and beyond. They were the best of all the hotels and the manager and staff should be commend-
ed. They really stood out.

•	 Great hotel for tourists - responsive and bilingual staff and chef - very involved general manager - customer service 
some of the best received on tour.

•	 Typical business hotel. No issues.

•	 The spontaneous bazaar was inspired!

•	 This was a very functional hotel.

•	 Very efficient and professional.

•	 The rooms were basic but great service and good location.

•	 I didn’t have time to experience any of the amenities at the hotel, but from what I saw, it looked great. I loved the 
private shopping experience in one of the conference rooms.

13)  Rating for food and experience at San Jose Hacienda in Pereira:

Poor Average Good Excellent
Experience/atmosphere 0.00% 0.00% 13.33% 86.67%
Food 0.00% 6.25% 25.00% 68.75%

Comments:

•	 Loved this place!

•	 This place had wonderful ambience. It was like discovering a diamond. I really had 
high expectations for the pork chop, which were amplified by one of the Colombia57 
representatives, but it was unfortunately very tough. Seemed other folks had tough 
meals too.

•	 The ambiance and tour were fascinating. The food was okay.

•	 The tour of the Hacienda was worth the visit.

•	 It was good and nice place.

•	 Great boutique hotel for small groups. Very charming and historic.

San Jose Hacienda, Pereira 

Photo credit: Barbara Rempp
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14)  Rating for food and experience at Sazagua Boutique Hotel and Restaurant:

Poor Fair Good Excellent
Experience/atmosphere 0.00% 6.67% 6.67% 86.67%
Food 0.00% 6.67% 20.00% 73.33%

Comments:

•	 Great, but too rushed.

•	 Arrived so late and had so little time that it was an unappreciated site.

•	 We arrived so late (in the dark) and people were so stressed over getting to their flights that we did not do the place 
justice.

•	 Another great boutique hotel in the coffee region.

15)  Rating for food and experience at El Cairo Reserve:

Poor Fair Good Excellent
Experience/atmosphere 0.00% 0.00% 13.33% 86.67%
Food 0.00% 0.00% 26.67% 73.33%

Comments: 

•	 Great!

•	 Fun visit.

•	 Lots of fun and a great setting.

•	 Wonderful scenery and location. Might be too far from touring/sites. The home cooked meal was delicious.

EAC members enjoy a meal at El Cairo Reserve 

Photo credit: Christel Pailet

Russell Coleman, co-owner of Colombia57 and Maria 
Amelia Ocampo Arango, owner of Sazagua Boutique Hotel

Photo credit: Barbara Rempp
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16)  Rating for the methods of transportation within/to Colombia:

Poor Average Good Excellent
LAN flight from Bogota to Medellin and 
reverse trip

0.00% 11.76% 47.06% 41.18%

LAN flight from Bogota to Pereira and 
Reverse trip

0.00% 12.50% 50.00% 37.50%

Private car transfers 0.00% 21.43% 57.14% 21.43%
Touring Bus travel 0.00% 41.18% 41.18% 17.65%
Airport transfers 6.25% 12.50% 62.50% 18.75%
The El Dorado International Airport  
(Bogota)

0.00% 5.88% 41.18% 52.94%

International air routing to Colombia 0.00% 6.25% 18.75% 75.00%

Overall Comments:

•	 Having to go through Bogota for everything makes for a 
difficult itinerary. This was especially challenging for our 
group.

•	 Check-in procedures could have been smoother to avoid 
walking back and forth to get boarding passes etc. Group 
check-in should have been allowed.

•	 It would have been more convenient to use a hotel closer to 
the touring and meal venues in Bogota.

•	 There should have been better coordination with the vari-
ous companies used and consistency in the vehicles used.

•	 All was fine except there was not enough space for people 
on the last day getting back to our hotel in Bogota.

•	 There were many internal flights, but it’s the only way you 
can get around the country. Heavy traffic was an issue in 
Bogota.

•	 The bus rides in Medellin seemed to be much longer than 
anticipated in the agenda. The bus driver seemed to lose his 
way on the mountain. It would have been helpful if the bus 
driver or guide communicated more information to the group.

•	 Too many flights.

•	 Drivers worked well within the constraints of the local heavy traffic patterns and bad roads.

Specific Comments:

LAN flight from Bogota to Medellin and reverse trip:

•	 LAN did well across the board.

•	 LAN did well by us.

•	 Seamless and easy.

Private car transfers:

•	 The vehicles needed to be matched better to the size of our group and the amount of luggage.

•	 A few times when the bus was too small. The best transportation was provided by Colombia 57.

Fred Ackerman and Stacy Fiorentinos, Pereira Airport
 

Photo credit: Mara DelliPriscoli
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Touring Bus travel:

•	 Bus in Medellin - bus was uncomfortable 
ride, particularly in back.

•	 If possible, it would be great to have a 
bus with bathrooms.

•	 Medellin was terrible when we arrived. 
Got better later.

Airport transfers:

•	 The vehicles needed to be matched bet-
ter to the size of our group and the amount 
of luggage.

•	 The vehicles were small, not meant to accommodate all the travelers. Poorly planned.

•	 There were a few times when the vans that picked us up from the airport were too small

El Dorado International Airport (Bogota)

•	 Very nice.

International Air Routing to Colombia

•	 Very much appreciated getting business class.

•	 Routing was odd but LAN gave me business so it was extra good.

•	 The direct flight from Newark made the trip possible. That should help bring in U.S. travelers in the future.

Tight corner for bus on road to coffee farm, Pereira 
 

Photo credit: Mara DelliPriscoli

Rapid Transit Station, Medellin 

Photo credit: Mara DelliPriscoli
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17)  Pre-Trip Extension Touring Loop: Bogota - Villa de Levya - Iza - Lago de Tota - Bogota 

Up to five people took the optional pre-meeting extension trip. Following are their evaluations.

Rating for the Posada de San Antonio Hotel in Villa de Levya:

Poor Average Good Excellent N/A

Hotel Overall 0.00% 0.00% 0.00% 80.00% 20.00%
Reception 0.00% 0.00% 40.00% 40.00% 20.00%
Sleeping Rooms 0.00% 0.00% 60.00% 20.00% 20.00%
Guest Services 0.00% 0.00% 60.00% 20.00% 20.00%
Restaurant Food 0.00% 0.00% 40.00% 20.00% 20.00%

(ratings from five participants)

Comments:

•	 Charming, well-located, historic property. A group would 
definitely enjoy this facility given its location right on the 
square and its historic charm.

•	 Villa de Leyva is a real treasure and should be included in 
most, if not all tours, to Colombia. Best visited during the 
week, because the Bogotanos visit on the weekends and 
might be too busy.

Rating for food and experience at La Mar in Bogota:

Poor Average Good Excellent N/A

Experience/Atmosphere 0.00% 0.00% 60.00% 20.00% 20.00%
Food 0.00% 0.00% 25.00% 50.00% 20.00%

(ratings from five participants)

Comments:

•	 The time it took to get food after ordering was way too long. Waiting over 45 minutes was ridiculous.

Rating for food and experience at Los Tizones in Paipa:

Poor Average Good Excellent N/A

Experience/Atmosphere 0.00% 20.00% 40.00% 20.00% 20.00%
Food 0.00% 25.00% 0.00% 50.00% 20.00%

(ratings from five participants)

•	 The outside and interior were non-descript. At this local establishment, the menu was limited but the food was 
excellent.

•	 Typical. Assured with good service and honest local food.

Posada de San Antonio Hotel, Villa de Levya
 

Photo credit: Mara DelliPriscoli
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Rating for El Batan Resort and Spa in Iza:

Poor Average Good Excellent N/A

Hotel Overall 0.00% 20.00% 40.00% 20.00% 20.00%
Reception 0.00% 20.00% 20.00% 40.00% 20.00%
Sleeping Rooms 0.00% 20.00% 40.00% 20.00% 20.00%
Guest Services 0.00% 20.00% 40.00% 20.00% 20.00%
Restaurant Food 20.00% 0.00% 20.00% 0.00% 60.00%

(ratings from five participants)

Comments:

•	 Great opportunity to cook our own meals. Would recommend this facility to those who need a medical treatment vs. 
just tourist interest. Staff was lovely and accommodating. This is not a luxury property, however.

•	 Turkish bath and naturally heated pools induced a most relaxing night of sleep. Located in the center of the Cordillera 
Oriental, the night sky offers amazing stargazing. Trekking also available Hot Springs chemical and biological ratings 
are posted.

El Batan Resort and Spa in Iza 
 

Photo credit: Barbara Rempp

Rodrigo Castro Rebolledo, Owner of El Batan 
 

Photo credit: Stacy Fiorentinos
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Rating for the following experiences:

Poor Average Good Excellent N/A

Bogota Botanical Gardens 0.00% 0.00% 0.00% 80.00% 20.00%
Church Square and shops in 
Raquira

0.00% 60.00% 20.00% 0.00% 20.00%

Roadside Asaderas 0.00% 20.00% 40.00% 20.00% 20.00%
Museo el Fosil in Villa de 
Levya

0.00% 50.00% 25.00% 0.00% 25.00%

Onion harvest in Cuitiva 0.00% 0.00% 0.00% 80.00% 20.00%
Archaeological Museum in 
Sogamoso

0.00% 20.00% 0.00% 40.00% 40.00%

Temple of the Sun in Soga-
moso

0.00% 20.00% 40.00% 0.00% 40.00%

Salt Cathedral in Zipaquira 0.00% 0.00% 0.00% 60.00% 40.00%
Lago de Tota 0.00% 0.00% 20.00% 40.00% 40.00%

(ratings from five participants)

Comments:

•	 Shops in Raquira sold cheap touristic items - would not 
recommend a stop in Raquira nor the effort and time 
to go to this town - spend more time in Villa de Levya 
instead.

Salt Cathedral, Zipaquira 

Photo credit: Stacy Fiorentinos

Bogota Botanical Gardens

Photo credit: Mara DelliPriscoli
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18) Post-trip Extension to Cartagena  
Up to seven participants took the optional post-meeting extension trip. Following are their evaluations. 

Rating for the Movich Cartagena de Indias Hotel:

Poor Average Good Excellent N/A

Hotel Overall 0.00% 0.00% 16.67% 83.33 0.00%
Reception 0.00% 16.67% 16.67% 66.67% 0.00%
Sleeping Rooms 0.00% 0.00% 16.67% 83.33% 0.00%
Guest Services 0.00% 16.67% 33.33% 50.00% 0.00%
Restaurant Food 0.00% 16.67% 33.33% 50.00% 0.00%

(ratings from six participants)

Comments:

•	 Great spot!

•	 This was an excellent hotel in the old town. I stayed in a beautiful suite. The rooftop pool and bar were a plus.

•	 Well located.

Rating for Experiences in Cartagena:

Poor Average Good Excellent N/A
Cartagena Overall 0.00% 0.00% 0.00% 100.00% 0.00%
Tour of Castillo San Felipe de Barajas 0.00% 42.86% 42.86% 14.29% 0.00%
City Tour 0.00% 42.86% 28.57% 28.57% 0.00%
Museum of the Inquisition 0.00% 14.29% 85.71% 0.00% 0.00%
Mangrove Tour - EcoTours Boquilla 0.00% 0.00% 0.00% 33.33% 67.67%
Walking Tour 0.00% 14.29% 42.86% 42.86% 0.00%
Shopping 0.00% 0.00% 42.86% 42.86% 14.29%
Tour of Kariban 0.00% 28.57% 57.14% 0.00% 14.29%

(ratings from seven participants) 

Comments:

•	 Cartagena is a compelling city. The 
attraction is obvious. So glad I went! The 
castle visit was marred by a snafu with 
the tickets, though. The Museum of the 
Inquisition could have used a more char-
ismatic speaker. The mangrove tour was 
really cool - and it was great the guide 
answered all of my questions on the boa 
constrictors. Did not feel we needed such 
an extensive tour at Karibana, but the 
dinner with the family was truly wonder-
ful.

•	 Our guide for the walking tour, museum 
visit, and Castillo San Felipe was not very good. There were times when our transportation was parked too far away 
and the local operator should have provided water in the bus or right before touring, particularly because of the heat 
in Cartagena. It would have been nice to see some of the art galleries. My favorite was the Eco Tours of the man-

Wedding guests, Cartagena

Photo credit: Barbara Rempp
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groves. It was nice to go off the beaten path and to learn about one of the local communities and how the man-
grove sustains them.

Rating for food and experience at Cande in Cartagena:  
 

Poor Average Good Excellent N/A
Experience/Atmosphere 0.00% 0.00% 14.29% 85.71% 0.00%
Food 0.00% 0.00% 14.29% 85.71% 0.00%

(ratings from seven participants)

Comments:

•	 I loved it. This was the first place on the entire trip where the food was really outstanding.

•	 Great!

Rating for networking and cocktail experience at the Movich Hotel’s Terraces in Cartagena:

Poor Average Good Excellent N/A
Experience/Atmosphere 0.00% 0.00% 14.29% 85.71% 0.00%
Cocktails 0.00% 0.00% 0.00% 71.43% 28.57%

(ratings from seven participants) 

Comments:

•	 What a great idea to bring the suppliers along!

•	 Wonderful view! We enjoyed networking with several receptive tour operators.

Rooftop view from Movich Hotel’s Terraces, Cartagena
 

Photo credit: Mara DelliPriscoli
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Rating for food and experience at Club De Pesca in Cartagena:

Poor Average Good Excellent N/A
Experience/Atmosphere 0.00% 0.00% 14.29% 85.71% 0.00%
Food 0.00% 0.00% 28.57% 71.43% 0.00%

(ratings from seven participants)

Comments:

•	 I did not participate, but being very familiar with this club, I can vouch for its excellent food and service.

Rating for food and experience at Casa St. Augustine in Cartagena:

Poor Average Good Excellent N/A
Experience/Atmosphere 0.00% 0.00% 0.00% 100.00% 0.00%
Food 0.00% 0.00% 0.00% 100.00% 0.00%

(ratings from seven participants)

Comments:

•	 Great experience.

•	 This was a beautiful boutique hotel in the old town.

•	 The original Colonial architectural design of the building have been well preserved. Great location! Splendid place to 
stay in Cartagena and experience its culture.

Rating for cooking class and dinner at Karibana in Cartagena:

Poor Average Good Excellent N/A
Experience/Atmosphere 0.00% 0.00% 0.00% 85.71% 14.29%
Food 0.00% 0.00% 14.29% 71.43% 14.29%

(ratings from seven participants)

Comments:

•	 The dinner with the family was truly wonderful. The family was warm and kind.  
It was fun to help cook the meal and the food was excellent!

•	 It was fun to be hosted by a local family and to learn how to cook Colombian  
food.

•	 This was a great opportunity to get to know a lovely Colombian family.

Fred Ackerman and Mara DelliPriscoli preparing a 
meal at Karibana, Cartagena 

Photo credit: Barbara Rempp
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19)  Comments from those who would, or are planning 
to, take a group to Colombia in 2015-16:

•	 We are planning a bicycle tour with an American pro 
 fessional cyclist who was born in Bogota.

•	 We are expanding and revising our itineraries based  
 on site visit experiences.

•	 Yes, working on programming now.

•	 Yes, in collaboration with other organizations.

20)  Comments from those who are not planning to take a group to Colombia in 2015-16:

•	 I represent another destination. But, I have recommended Colombia and will continue to do so.

•	 I am unsure. Need further scouting.

•	 No, because I am not an operator or planner.

•	 2015 and 2016 trips are already confirmed with our clients and none, unfortunately, include Colombia.

•	 No. Maybe as part of a cruise, but South America is a hard sell for Texans.

•	 We hosted a successful trip to Colombia in December 2014 and we will likely repeat the trip in either 2017 or 2018.

•	 I will offer Colombia in the near future, probably in 2017.

•	 I do not think Colombia is ready for the U.S. market quite yet, but I look forward in the future.

•	 I am not in product development, but I would share my experience with our product development team.

•	 Customer service needs to be refined a bit more. Quite often, I was looking for our server to ask for an item and it 
took quite long time before they came back to the table.

Fruit Vendor 
 

Photo credit: Fred Ackerman

Art displayed at La Colina, Bogota 
 

Photo credit: Maria Gross
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21)  What type of support do you need from PROCOLOMBIA to deliver an educational program of the caliber and 
focus you want for your institution/corporate offerings?

•	 Check the quality of guides and customer service at all locations. Ensure English-speaking staff and guides are avail-
able.

•	 Help develop and design a trip.

•	 Provide excellent destination photos.

•	 Top-quality and consistent educational content.

•	 Develop a marketing plan that will include images, road trips, trade shows, etc.

•	 Give special access to private collections and other special sites that would not normally be available to the general 
public.

•	 Brochures, images, information on safety, and information on what Colombia has to offer. I was very impressed by 
where Colombia is today, and how far it has come.

•	 Work to improve, focusing on specific markets, their preferences and the required elements of a successful tour.

•	 Provide a quick turn-around on destination-specific information and their contacts. Provide information on the best 
ground operators within the country. Provide a list of potential speakers that are available. Provide information on 
sites other than museums (e.g. gardens or schools.) Many people get bored with seeing multiple museums.

22) Recommendations for PROCOLOMBIA to share with suppliers in term of accommodations, interpretation-guides, 
transport, itinerary/timing, etc...

•	 The guides in general need training. There was only one company that was really professional in their delivery, Co-
lombia 57.

•	 Manage expectations realistically. It seemed that everything was “20 minutes” away regardless of reality. 

•	 Use the right tool for the job: Get vehicles that will be appropriately-sized for each task. Sometimes they were too big 
or too small.

•	 Prepare like the most demanding traveler will be with you. Visualize the flow of everything and plan minute-by-min-
ute to be sure no time is wasted. If you have a well-thought-out “Plan A” you’ll have fewer curveballs and impress 
your guests. When the curveballs come, you’ll have more resources to handle it and guests that want to help you 
succeed.

Courtyard of Botero Museum, Bogota

Photo credit: Jennifer Bohac
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•	 When people are depending on you to wake up early, set two alarms.

•	 Know that your country has a lot to offer. Use North American partners to advertise for you to lend credibility to 
your message that Colombia is a safe destination.

•	 I appreciate the efforts made by everyone in Colombia to make this a successful program, and particularly the 
thought that went into providing some creative touring opportunities in Bogota.

•	 The country is relatively new to tourism and it is not on many people’s must-see list. Colombia needs more mass 
market promotion to get more visibility for the country to move it up on the must-see list. It’s a hard sell when it is 
so obscure.

•	 I will be preparing four different itineraries and promoting Colombia heavily. 1) A cultural program that would be 
ideal for museum and alumni groups 2) A wildlife program for Zoos and Audubon Societies 3) Two music programs 
for Public Media groups.

•	 For future FAM groups, PROCOLOMBIA needs to understand that there should be a “Wow! factor”. We had some 
amazing and authentic experiences, but there were still areas that needed a lot of improvement. For instance, oth-
er than Colombia 57, every other operator was forgettable. Having so many different operators handle this FAM, 
including two different ones in Medellin, was a big mistake. 

•	 The accommodations were good overall, but the transportation was lacking in many areas - not the right size, old 
in the case of Medellin, etc. Not having an overall guide was a huge oversight. Despite whatever was lacking, the 
country more than made up for it because of its stunning scenery and the warm and hospitable Colombian people 
Thank you for a great trip!!

•	 Keep using Colombia 57 - they were fantastic. It was a great experience, nice folks and I really enjoyed and learned 
a lot. Thank you for letting me be a part of this!

•	 Need 5 star hotels that can accommodate large groups (25 people) - Need better guides that can cater to education 
travel (Alex from Colombia 57 was excellent).

•	 Colombia is learning how to handle the American tourist  
market. Strong communication is key, we want to know 
what is going on and what is to be expected. I was very 
impressed with all guides and on-site staff. They were so 
excited we were there, and that really came across.

•	 Colombia57 staff was impressive and I liked the way they 
handled our activities. It was right at the end of the trip 
that I could see how a trip to Colombia could be managed, 
shaped, etc. The natural beauty added to that, but also our 
dining venues improved, as did the touring and the delivery 
of information. The spontaneous roadside stop was a great 
plus too; typically Americans tend to love this sort of thing 
and we did as well. 

•	 Guides that speak English are very much needed.

•	 Timing of the tour offerings to reflect a well-focused pro-
gram.

•	 Information on the sites prior to arriving in the bus, or at 
the hotel, and wrap-up after the visit in the bus, or at the 
site.

•	 For U.S. travelers, restaurants need to be prepared to serve 
bottled water (not juice) all the time. Water wouldn’t need 
to be pre-set but the restaurant needs to know that U.S. 
travelers will want water when they arrive.

Cartagena

Photo credit: Mara DelliPriscoli
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3.1 IMPRESSION AND PHOTOS BY FRED ACKERMAN, BLACK SHEEP ADVENTURES

Honestly, my first thoughts about having EAC in Colombia were something like: “What? It’s the land of cocaine and law-
lessness! You know stuff must be really bad in Turkey if we’re doing EAC there!” While that assessment previously was 
at least somewhat true, I was so pleased to discover that the Colombia of 2015 is a compelling and inviting destination. 
It was wonderful to see how proud Colombians are of their country and the remarkable 
transformation it has already undergone and continuing to realize. People spoke of, and 
we saw, how business is returning to the country in big ways and how the European 
market has been coming to the region, but the area seems like an untapped gold mine for 
leisure travelers from the U.S. market.

The arts alone are clearly a reason to visit Colombia. From 
the gold museum’s ancient collection to the modern govern-
ment-approved street art, Colombians clearly have a passion for 
the arts in their blood. With dozens of museums and cultural 
sites you could spends days in Bogota alone having your fill of 
whatever media you prefer.

The natural beauty of Colombia cannot be overstated. I loved 
how the cities and nature blended with the verdant mountains 
surrounding the inland cities. Its incredible biodiversity and 
lush green tropical rainforests are an exotic, natural draw to 
Americans from temperate climates. Visiting the coffee growing 
region is spectacular and when I drink coffee these days it takes 
me back and brings a smile to my face.

Cartagena is stunning for its wonderful blending of 500 years of 
colonial history with modern luxury. It’s vibrant energy, haute 
cuisine, and nearby mangroves make it worthy of spending at least a few days to explore and 
a great way to end a vacation to the country.

SAMPLE ITINERARY

We are looking to a trip in 2016 with a group of cyclists that are followers of an American 
National Champion named “Fast Freddie Rodriguez” who was born in Colombia. Here are the 
broad strokes of what would resonate with such an active group:

Day 1: Bogota: Logistical gateway, optional extension of time there to visit museums (not really something we do nor-
mally on an active trip).

Days 2-4: Coffee region: Hike and bike around the area’s national parks and coffee farms.

Days 5-7: Cartagena: Hike/walk, bike, and paddle around the area including the mangroves.

3.2 IMPRESSION AND PHOTOS BY JENNIFER BOHAC, TEXAS A&M UNIVERSITY

Our trip to Colombia for the ETC Advisory Council meeting was a wonderful opportunity 
to see more of the beautiful country of Colombia. I had been to Cartagena a few times 
previously while on cruises. We always had a good time and enjoyed. This trip helped me 
to get a better feel for the country and its people as well as the history and culture. When 
folks heard we were going to Colombia I got quite a few raised eyebrows and asks “why?”. 
I was a bit worried with the previous reputation of crime and issues the country had faced. 
I was glad we were able to see first-hand the positive changes and progress they are mak-
ing. I felt safe and was pleased with what we saw and experienced.

I wish we had more time and experiences in Bogota. Since our hotel was not conveniently 
located, we didn’t get to venture out at all. And four museums in three days is a bit much 

Fred Ackerman in Cartagena

Photo credit: Mara DelliPriscoli

Graffitti in Cartagena
 

Photo credit: Fred Ackerman

Jennifer Bohac in Corcora Valley
 

Photo credit: Regina Cross
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for me. I think instead of the gold and the emerald museum 
in Bogota we should spend more time around the city. The 
museums were okay but I think it would have been beneficial 
to see more of the city.  

Medellin and the “City of Transformation” experience was by 
far my favorite part of the trip. I really loved getting to see 
how they have transformed this once very dangerous place to 
a clean, safe environment. Our guides and hosts in Medellin 
were warm, enthusiastic, and really made the day fun. I wish 
we had more time to spend there.

Pereira was also a great experience. Coming from an agricul-
tural school, I appreciated the coffee farm and the research 
station and I think our alumni would appreciate it too. The 
guides and hosts were excellent and very welcoming.  

I am really pleased with the hotels and meals we had as well. 
The Bio Hotel was probably my least favorite – location was not ideal and it was just not ready for groups. The others were 
great and would be a nice fit for my groups. I think we had a good variety of food and meal options. I loved getting to eat 
very ‘locally’ with the more traditional foods/dishes. It was sometimes awkward when drinks/wine are not included at 
dinner. We typically have wine at dinner so after a few days, people from the group started taking turns purchasing wine. 
It was not a huge deal, but after a few days I had enough fruit juice. And the cocktail/networking function was just juice 
,which was okay, but not much of a cocktail party.  

I am appreciative of the opportunity to experience Colombia, meet some terrific people, and learn more about the area. 
I now am better able to promote the county and increase awareness. I am glad we had our meeting in Colombia and do 
hope more travelers get to have the experience. 

Thank you to our kind, gracious Colombian hosts who worked hard for us and went out of their way to share their country. 
I appreciate their enthusiasm and all they did to welcome us into Colombia. It was a super week!

SAMPLE ITINERARY

Day 1: Arrive in Bogota – free time to explore

Day 2: Bogota – Museo de Oro, Monserrate Hill, city tour

Day 3: Bogota – Museo Botero.  Salt Cathedral; La Calendaria

Day 4: Medellin – Flight;  Nutibara Hill; explore Medellin

Day 5: Medellin – Visit Plaza Botero, Parque Arvi, Jardin Botanico

Day 6: Pereira – Flight; Explore on own; Salento option

Day 7: Pereira – Manizales, Armenia – coffee making

Day 8: Cartagena – Flight; free time to explore

Day 9: Cartagena – Tour the Old City, Castillo de San Felipe

Day 10: Cartagena – Tour to nearby islands, Cumbia dance lesson

Day 11: Cartagena – Departure for home

Market, Bogota
 

Photo credit: Jennifer Bohac

Plaza de Bolivar, Bogota
 

Photo credit: Jennifer Bohac
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3.3 IMPRESSION AND PHOTOS BY REGINA CROSS, MICHIGAN STATE UNIVERSITY

My first experience traveling to Colombia was a delight. Seeing the beau-
tiful landscape and green valleys was definitely a highlight. Despite not 
knowing the language, people were very friendly and did their best to 
assist me despite the language barrier. In addition to the local people being 
friendly, you could also sense the pride among the people.  

Camilo was very kind and helpful with information. It was nice receiving 
gifts each day and having an opportunity to meet folks from local business-
es. On a side note, the first few days of the trip the arrangements seemed 
somewhat disorganized and we spent a lot of time standing around waiting 

for things to occur. The hotels were all very nice. All the restaurants were great selections and the settings were beauti-
ful.

When I first arrived in Bogota I was quite surprised to see how progressive the city was. The mountains, beautiful 
flowers and lush greenery of the city made for a nice setting. The visits to the gold and emerald museums were quite 
impressive. The lunch at the Casa Vieja restaurant was fantastic. It was fun getting an opportunity to taste the local 
cuisine especially the traditional chicken soup.  

Dinner at the Abasto restaurant was a top highlight of the trip. Seeing the farm to table process was a delight and 
having the opportunity to purchase items from the restaurant was a plus. An additional plus was seeing Tony and Steve 
cook empanadas! The visit to the coffee shop afterward was also a “thumbs up”. These are the type of behind-the-
scenes opportunities our travelers love. I also enjoyed the bus tour through the city of Bogota and the visit to the La 
Colina Hotel with the unique art by the Ruiz family.   

Seeing the works of Colombian artist Botero at the museums in Bogota and Medellin was fun although I don’t think it 
was necessary to visit both museums. If I had to choose, I would select the museum in Medellin. 

The visit to Medellin was also a highlight. I loved the setting within the valley. Again, I was surprised with how progres-
sive and vibrant it is. I enjoyed seeing the trendy areas 
with nice restaurants and shopping areas. The networking 
event was also a highlight. I enjoyed having the opportu-
nity to meet people from local businesses and their plans 
for the future. 

Another highlight was the cable car ride to the top of the 
mountain. It was a great way to see the city and village 
along the side of the mountain. It was nice to hear the 
story of how the cable car opened the world for those 
that live on the mountain by allowing access to the city 
and work. It was also impressive to hear the story of the 
city and the efforts that took place to turn it around from 
the most violent city to less violence in ten years. Al-
though not planned, I truly enjoyed the long ride (due to 
construction) from the mountain top village to the airport. 
The scenery of green meadows and farmland was abso-
lutely beautiful.

The tour to the coffee research center was a delight. To 
hear about the coffee consortium and how the research 
center works with the farmers to make sure the coffee 
industry is preserved and remains successful.

I can’t say enough about the crew from Colombia 57. They were friendly, fun, and very knowledgeable of the region. 
The visit to the coffee farm was another highlight that I truly enjoyed. Having the opportunity to meet the farmers and 
see the plantation up close was very nice. The town of Salento was impressive! The shops were much more upscale 
that I would have thought and made for a great shopping opportunity.    

Thank you for the opportunity to experience Colombia and allowing me to share my knowledge and suggestions. I truly 
appreciate this country and will be pleased to share how beautiful and impressive it is with potential travelers.

Regina Cross, Pereira
 

Photo credit: Barbara Rempp

Coffee Research Facility
 

Photo credit: Regina Cross
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SAMPLE ITINERARY

Day 1: Depart home city. Arrival in Bogota

Day 2: Begin the day with a city bus tour of Bogota and then a tour of the Gold 
Museum. Lunch will be at a local restaurant and then there will be time for shopping 
opportunities in the downtown market. The day will end with dinner at the Abasto 
restaurant and a behind-the-scenes tour of the Catacion Publica coffee shop.

Day 3: Bogota. The day will begin with a walking tour of the Bogota’s main square. 
Then off to visit the Ruiz art gallery where lunch will take place at La Colina Hotel. A 
bus tour of the graffiti art will occur on the return to the hotel. There will be free time 
until dinner and dinner will take place at the Club Colombia. 

Day 4: Bogota. Depart hotel early and travel to Nemocon for a guided tour of the salt 
mines. Travel to Zipaquira to see the famous salt cathedral. Lunch will take place at 
a local restaurant featuring regional cuisine. Return to Bogota for a guided tour of 
the José Celestino Mutis botanical gardens. Dinner will be at a local restaurant with a 
Cali-Style Salsas performance.

Day 5: Depart for flight to Medellin. A city bus tour of Medellin will occur and then a 
visit to the Antioquia Museum including works of Botero. Lunch at a local restaurant 
and check in at the hotel. Late afternoon city transformation tour with explanation of 
the metro system while on the bus to the cable car station. Ride on the cable car to the 
top of the mountain with guides in each cable car to explain the region. Dinner will take 
place at a local restaurant in trendy upscale area.

Day 6:  Depart for the lakeside town of Laguna de Guatape. Arrive in Guatape and enjoy a city tour. Free time along the 
waterfront malecón/boardwalk and then lunch at a local seafood restaurant. After lunch, enjoy a scenic boat ride with 
free time after for more shopping or to climb the 200+ meter high rock El Peñon de Guatapé to see breathtaking views. 
Return to Medellin for dinner at a local restaurant. 

Day 7:  Early morning flight to Pereira. Upon arrival transfer to the coffee research center for a guided tour of the facility 
and learn about the efforts to maintain and preserve the coffee industry. After the tour, board the bus for a visit a coffee 
plantation and meet coffee farmers and learn the techniques of farming coffee. Lunch will take place at the El Cairo 
reserve. Then visit the town of Salento for free time and then visit the Cocora valley for beautiful views of the mountains 
and green foliage. Return and check in at the hotel in Pereira. Celebrate a great tour with dinner at the San Jose Hacien-
da in Pereira.

Day 8: Flight to Bogota for flight to U.S.

3.4 IMPRESSION AND PHOTOS BY STACY FIORENTINOS, CLASSIC ESCAPES

Colombia took me by complete surprise. I, like most Americans, thought it was 
a poor country with a crime problem exacerbated by the infamous drug lords 
of Pablo Escobar caliber.  In fact, nothing can be further from the truth. I found 
Colombia to be sophisticated, clean, cultured, dynamic, with a huge variety of 
habitats, and some of the warmest and most hospitable people on earth. I fell in 
love with the country and came back with ideas for four different itineraries that I 
will be featuring to my client list.

My exploration of Colombia began in Leticia, gateway to the mighty Amazon 
River, and the meeting point of three countries – Colombia, Brazil & Peru.  While 
the hotel situation is not optimal in this area, nonetheless the activities were 
very good with canoeing, boating, walking, etc., and provided one of the most 
memorable parts of my trip with my visit to Monkey Island. Here, I had numerous 
squirrel monkeys eating their banana while they were all over me, and the video 
taken of me has provided a lot of amusement. Wildlife viewing was pretty good 
with monkeys and birds.

I continued to Bogota, the sophisticated capital dubbed ‘the Athens of South 
America,’ and I could see why.  Beautiful architecture, numerous activities (there 
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are over 40 museums in Bogota, for instance), world-class ho-
tels and restaurants, and a climate that is never hot (although 
the altitude could be a problem), made this a fantastic place to 
visit.  Boyaca was next with the fabulous Villa de Leyva, one of 
my favorite spots in Colombia. The colonial architecture, the 
beautiful climate, the sophisticated shopping, the cobblestone 
streets, the fantastic scenery of the region, everything made 
this very memorable.

I met up with the ETC group in Bogota and proceeded with our 
meetings. I felt it was one of the best meetings we attended 
in terms of structure, sightseeing, and also the content.  We 
covered Medellin, another marvel of a city that has been reborn 
after Escobar was killed. The tram that goes up the mountain provides some wonderful views of the city and the na-
tional park.  We enjoyed coffee in Pereira and learned at Cine Café about the science of coffee and what this beverage 
means to the Colombian economy. We saw the wax palm, the national tree of Colombia, at Cocora Valley, and shopped 
at the lovely town of Salento.  Even when we said goodbye to the main group, we continue to Cartagena and had an 
amazing time exploring this beautiful city with its gorgeous architecture and boundless life. We shopped, we walked, 
we laughed, and ate our way through town!

My last exploration was at Santa Marta and Tayrona Park.  For groups that enjoy wildlife and nature, this is a MUST 
visit park.  There are numerous birds, monkeys, nature trails, the beach, and even a boa on a tree! I learned about the 
indigenous people of the region and stayed at a lovely boutique hotel, the Don Pepe, in the old section of town, right 
by the port. It could not have been a more fitting ending to an incredible trip!

While I found that Colombia tourism is at its infancy when it comes to the American market and they need to improve 
the guiding – most guides speak grudging English – and add some flair to some of the activities, this is definitely one 
of the destinations I will push in the years to come. Hotels for the most part are really good and activities nice – the 
guiding is the only issue that needs to improve.

Thank you to ETC for ending my tenure on the EAC with a bang in this lovely country, and to PROCOLOMBIA for provid-
ing a fun, educational, and exciting adventure. Hope to see you soon back in Colombia.

 
SAMPLE ITINERARY

Alumni Group

Day 1 Friday - Bogotá (-/-/-)

• Transfer from airport to selected hotel in Bogotá (within city boundaries)

Private transportation with Spanish-speaking driver and English/Spanish-speaking guide.

Upon arrival at the International Airport El Dorado, you will be met by our representative and will be taken to your ho-
tel. Our guide will assist you at the hotel with the registration 
procedures (check-in) and give you a detailed itinerary of all 
the services included in your trip. You will also receive infor-
mation about our office contact details including our 24 hour 
emergency phone number.

Bogotá is Colombia’s capital city with approximately 8 million 
people; it is a cosmopolitan center of sophistication and has 
become an epicenter of business, politics and entertainment. 
The city has been transforming itself into a surprising tourist 
destination and welcoming city. Bogotá has a thriving nightlife, 
superb al fresco dining and bar culture as well as internation-
al shopping. Its privileged location and international airport 
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makes it highly accessible and functional as a main gateway to destinations through-
out the country. 

• Lodging at the selected hotel 

Day 2 Saturday - Bogotá/Discover art in Bogotá!(B/L/D)

Private service with Spanish-speaking driver and English/Spanish-speaking guide, all 
entrance fees are included. 

• Lecture at the hotel about the importance of manual crafts in Colombia, and 
general information about our main art representatives. (60- minutes aproximately)

Transfer from selected hotel to the historic center:

• Walking tour of the historic center: (40 minutes aproximately)

The tour begins with a transfer to the famous and well preserved historical colonial 
neighborhood of La Candelaria. Steeped in history, this area is a must for photogra-
phers with its splendid colonial architecture; you will want to take the opportunity 
to capture the sights and sounds of this fascinating part of Bogotá. Walk through 
the streets permeating with the heady atmosphere of the past, as revealed by the 
library of Luis Angel Arango and down to the prominent Plaza de Bolivar, the heart 
of Bogotá, where locals and visitors mingle amongst the magnificent and foreboding 
structures. You will want to discover the history of this old part of the city by visiting 
the Cathedral, the Congress Palace, and the Cardinal’s Palace, the colonial churches of El Sagrario and San Agustin, the 
Independence House, the Palace of Justice and the City Hall which are all located in this impressive square.

• Visit to Botero Museum (60 minutes approximately)

The tour continues with a visit to the “Museo de Botero”, housed in a renovated colonial mansion. The works on display 
are all donated by Fernando Botero, Colombia’s most famous contemporary artist. Around 120 pieces of his own work 
are displayed at the museum including his famous sculptures, paintings and drawings. His work is well-known for the 
‘proportionally exaggerated’ fat figures. In addition to his work, his personal collection by Picasso, Renoir, Dalí, Degas, 
Chagall, Matisse, Monet and Giacometti are also exhibited. 

• Visit to Santo Domingo Arts & Crafts School (90 minutes)

Visit to the “Santo Domingo Arts & Cratfs School” that is located in a beautiful colonial house in downtown. The director 
or someone from his staff will give you a private tour of the house and the school. Later, join him in one of the rooms of 
the house for a short lecture on what they do in the school and the importance of handicrafts in Colombia’s culture. Time 
at leisure to see the shop where the student’s work is sold. 
Since colonial times, traditional crafts were formed in income generating activities in the economies of the new world. 

From that time, teachers and apprentices artisans have 
settled in a large segment of the working population and 
families have struggled to transmit to the new generations, 
their skills and knowledge. However, over time some of 
these trades and interest they have been lost.

Thus, with the support of the Santo Domingo Foundation, 
the School of Arts and Crafts Santo Domingo was created in 
1995, unique in its kind in Colombia as a private nonprofit 
foundation. 

Convinced of the importance of preserving craftsmanship, 
cultural values, arts and the trades as an alternative income 
and improving living conditions, the School opens short 
programs of technical education in the trades of wood and 
leather. After a few years, it was proposed to include two 
new offices, silver craft and embroidery. 
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With labor technical programs, the School provides comprehensive training to 
artisans, complementing the teaching of subjects such as administrative offices for 
management, drawing, line drawing and history of art.

Artisans and the general population enroll and enter the school to develop and ac-
quire skills through practice and comprehensive guidance offered in the institution. 
Based on this, students work and help preserve traditional crafts that go back to 
ancient times.Lunch included at a local restaurant

Transfer from restaurant to selected hotel:

Return to the hotel and time at leisure before dinner.

Transfer from selected hotel to Andres. D.C

• Welcome dinner at Andrés D.C (2 hours approx.)

In the evening, you will be transferred to one of the most popular restaurants in 
Bogotá, Andrés Carne de Rés D.C, for dinner. Without a doubt every detail of its 
walls, every corner with stories and legends tell the magic of this fascinating place. 
Being at Andrés Carne de Res is an incredible adventure as it is a true reflection of 
the Colombian restaurant that offers traditional dishes and spirits.  There’s always 
something new to discover. The restaurant is decorated with Colombian ornaments and handcrafts, knick knacks from 
photos, religious figurines, candles, newspaper clippings, and more! This is a crazy and fun place that should not be 
missed!

Return to the hotel and overnight.

Day 3 Sunday- Zipaquirá Salt Cathedral+Gold Museum+Monserrate Hill (B/L/-)

Transfer from selected hotel to Zipaquirá:

Private service with Spanish-speaking driver and English/Spanish-speaking guide, all entrance fees are included. 

This visit begins with a panoramic view of the city and the vast plateau of the northern area of Bogotá. You will ar-
rive to the small town of Zipaquirá where you will take an underground tour to discover the famous Salt Cathedral. 
Passengers will have the opportunity to experience the extraordinary architecture and engineer of this remarkable 
underground mine. This cathedral was carved inside an active salt mine formed 250 million years ago, under the Halite 
Mountains. Here you will find 14 small chapels that represent the Stations of the Cross and Jesus Christ’s crucifixion, 
a sanctuary and a main cathedral. Although this is a popular tourist destination to be visited, this is also a place of pil-
grimage for the local community.   

Afterward, continue to visit the town of Zipaquirá which was founded on 1600 and still conserves its colonial heritage. 
Stop at the main square, where you will find whitewash houses decorated with olive-green trim and base as well as the 
most important municipal buildings. 

Later, transfer to the city center continuing to the east, on top of the forested 
mountains, you will find “Cerro de Monserrate”. This mountain has a white 
catholic church located at the top and has been a site of worship since 1657. 
On a clear day you will have the opportunity to enjoy a spectacular view of the 
city. You also might see snowcap of “Nevado del Tolima” on the far west side. 
We will enjoy a delicious lunch with the view of the city at one of the restau-
rants on top of Monserrate.  

The tour then follows with a visit to the “Museo del Oro”, the most important 
gold museum in the world and a ‘must see’ when traveling to Bogotá. This mu-
seum displays one of the largest collections of pre-Columbian gold. Galleries on 
three levels display exquisitely crafted pieces dating back nearly 2.500 years. 
Visit the vault-like room on the top floor where the most treasured pieces are 
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displayed, as well as the Offering Room, where passengers enter a black circular area that is gradually illuminated with 
indigenous music playing in the background; the light begins to dawn, and finally a remarkable display of gold offering 
collection is discovered.    

Return to the hotel.                                                                         

Day 4 Monday –Bogotá/Pereira: Genova Coffee Experience/Exotic Fruit Tasting (B/-/-)     

• Private transfer selected hotel to Bogotá airport. (35 minutes approx.)

• Flight to Pereira (not included)

• Private Hacienda Genova coffee experience + English speaking local tour guide (3 hours approx.)

Just 30 minutes outside Pereira, you will find Hacienda Génova. This hacienda is the producer of “Café Pereira”, a coffee 
with over 60 years of tradition. 

At Hacienda Génova you will have the opportunity to be a part of the coffee process as you watch the ongoing activity at 
the farm. You will see the coffee pickers doing their delicate craft, the processing plant where the ripe coffee fruit turns 
into green coffee beans and finally the drying process which is fundamental to lower the moisture content of the coffee. 

At the end of the tour we invite you to the main house of the 
hacienda where you can appreciate the typical architecture of 
the coffee farms and finally enjoy a coffee tasting that will make 
you realize how wonderful coffee can be.

• Exotic Fruit Tasting (1 hour approx.)

Enjoy at the comfort of your hotel, and delightful display of 
exotic fruits. A short explanation of each will be made, and later 
you will taste each fruit in its originial form, and some cooked in 
sweets and artisan ice cream.

• Lodging at selected hotel    
      

Day 5 Tuesday– Salento and Cocora Valley Tour (B/L/-)  
                   

• Private Cocora Valley tour + Lunch+  English Speaking local tour guide.

Join us for a visit to the beautiful Cocora Valley located in the department of Quindío. This majestic valley is home to the 
wax palm, Colombia’s national tree and the tallest variety of palm tree in the world. These palms can measure up to 190 
feet tall and live more than 120 years. 

Be amazed by the natural beauty and diversity of fauna and flora that you will encounter throughout the valley. Once you 
arrive, you will be welcomed with a typical cocktail called “canelazo”. Afterwards you will visit the misty forest where our 
guide will explain to you the importance of protecting and conserving this beautiful ecosystem. It is a great opportunity 
to take some pictures. 

The tour continues with the “Ritual de la Palma”, a way to help preserve the wax palms. Visitors from all around the 
world have helped plant future wax palms at the park, you will also be able to grow your own palm tree for eternity.   

Next you will visit the town of Salento. Founded in 1842, Salento was one of the first settlements in the Quindío state 
and still today it preserves its colonial bahareque architecture. Salento’s centuries buildings are awash in harmonious 
color, especially along Calle Real, the main street lined end to end with restaurants, bars, handicrafts shops and souvenir 
stores. 

A typical lunch with smoked trout is included at the Cocora Valley.

• Private transfer to Salento in typical jeepaos (40 minutes approx.)+ walking tour (30 minutes approx.) + Latte art 
demonstration. (20 minutes approx.)

Coffee Cultural Landscape
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At the appointed time, assistance and transfer to the typical town of Salento by the typical form of transportation 
“jeepaos”, where we will visit the Plaza de Bolivar knowing their typical colorful balconies, the main street, craft work-
shops and Cocora viewpoint. Later, we will make a short visit to Jesus Martin Store, where we will have latte art with an 
expert barista and then enjoy a delicious espresso or cappuccino. At the appointed time, assistance and transfer to the 
place of origin.

• Lodging at selected hotel.

Day 6 Wednesday – Pereira/Medelln (B/L/D)

• Private transfer selected hotel in Pereira to selected hotel in Medellín +English speaking local tour guide

Provate transfer of appproximately  6 hours to the city of Medellin. Scenic route with a couple of stops for landscape 
observing and lunch.

Depart to Medellín with a rest stop en route. The drive through the mountains takes in the landscape of the coffee 
region. The first stop of the day affords scenic views over the Cauca River.

Lunch en route to Medellin, at a local restaurant in a picturesque location with scenic viewpoint.

Continue the drive, climbing 5,900 feet in just over one mile, passing through the village of Santa Barbara. We leave 
the coffee bushes behind and enter a pastoral landscape and lower elevation. 

Arrive in Medellín and check in at the hotel. Reconvene for a lecture by your local expert on the city’s inspiring trans-
formation from having one of the world’s highest murder rates to one of the safest cities in South America. This trans-
formation has brought about socioeconomic change to residents that has permeated through all levels of society. 

Light dinner included at the hotel.

Day 7 Thursday –Medellin (B/L/-)

• City Tour Social transformation + Antioquia Museum + Lunch 

Private service with Spanish-speaking driver and optional bilingual guide service.

Our guide will meet you at the lobby of your hotel to start a tour of about six hours. You will experience the social 
transformation that the city has had, from the times it was consider the capital of drug trafficking in the decades of the 
80s and 90s, to being an example of progress and civic culture now a days.  At the end of this tour, you will understand 
why Medellin is one of the most special and interesting cities in Colombia.

Transfer to El Poblado you will visit three places, which are linked, to the history of the drug lord Pablo Escobar: The 
Monaco Building, la Virgen de los Sicarios and his tomb in the Central Cemetery. During this part of the tour, our guide 

will introduce you to key aspects of social problems generat-
ed by the Medellin Cartel and Escobar and its impact to the 
city between 1984 and 1994, year in which the famous drug 
trafficker was killed.

Afterwards, going through the Avenida del Rio to reach the 
city’s downtown and visit the “Parque de las Esculturas” also 
known as the Plaza de Botero, which has an outdoor display 
of 23 sculptures of Fernando Botero. Then continue to Pies 
Descalzos Park, which is a place for relaxation. This park is 
located in the middle of the city. Then you will go to the 
Museum of Antioquia, which houses the public collection of 
pre-Hispanic, republican and contemporary art of the most 
important national and international artists of the region.

Then you will be transfer to the Metro Cable, the first cable 
car system that works as means of public transport. You will 
take the route to Santo Domingo Savio neighborhood in 
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which you will visit the Spain Library, designed by Giancarlo Mazzanti, Colombian; it is one of the 5 library-parks in town. 

Here you will appreciate its stunning design while enjoying an interpreted tour which shows an overview of the signifi-
cant socio-cultural transformation the city has had

We continue with a scenic tour of the Arvi Park, which has 16,000 acres of saltwater ecosystems, prehispanic roads and a 
market operated by local producers and entrepreneurs.

We will have lunch in a typical local restaurant.

The tour continues through the Cerro Nutibara Medellin’s natural viewpoint, to visit Pueblito Paisa, a replica of an 
ancient Paisa town constructed in 1978. Our guide will instruct you about characteristics and idiosyncrasies of the Paisa 
culture while you enjoy a typical local snack touring in the the central square or the Pueblito’s fonda.

Continue to learn more about the paisas in Sabaneta, a small town near Medellin where you can sample the regional 
liquor in a typical fonda.

The tour ends in one of Medellin’s trendy zones located in the area of El Poblado, the Parque Lleras. Here you will have 
the opportunity to feel the festive atmosphere of Medellin and its people, and you will find the best bars and restaurants 
in town. Your guide will suggest the best one according to your preferences.

Transfer back to hotel.

Day 8 Friday – Medellin/Cartagena: Gastronomic Experience (B/-/D)                  

• Private transfer selected hotel to Medellín airport + English speaking local tour guide 

Distance: 28,6 Km; Duration: 40 minutes

• Flight to Cartagena (not included)

• Gastronomic experience

The hotel is located in the historic center so the walking tour starts 
there; passengers walk approximately 2 km around the center.

Private service with English/Spanish-speaking guide, 2 hour dura-
tion, includes typical snack tasting.    

We invite you to enjoy this delicious and colorful experience 
where you will be able to taste some of the local flavors of the city 
and learn about its culture. This walking tour through the inner 
walled section of the colonial city will let you experience Cartage-
na like a local resident in a neighborhood where people live, eat 
and shop.

This experience takes you to discover different sites and people 
from the colonial city, with whom the local residents relate on a daily basis as they pass by and stop for breakfast, lunch, 
dinner or typical snacks. 

Featuring seven authentic food stops with different delicious tastings, you get to escape the crowds and taste the best of 
what the city has to offer.

Along the way, your guide will entertain and tell you stories and insights into Cartagena’s culture and history. Take a 
break from being a tourist and discover the real Cartagena with us!

• Cooking demonstration + dinner at Mar restaurant ( 3 hours approx.)

Your guide will walk you to Mar Restaurant. Where the chef will show you the preparation of a ceviche that you will eat 
later as an appetizer. A short explanation of Cartagena’s gastronomy importance and story will be held as well. Dinner 
will be included in the restaurant. 
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Day 9 Saturday-Monuments Tour/Gabriel Garcia Marquez’s walking tour/Sunset sail+Farewell dinner (B/L/D)

• Morning lecture on Gabriel Garcia Marquez’s life and the importance of his literature in the country. (90 min-
utes approx.)

• Monuments tour (4 hours approx.)

Hotel- “Convento la Popa” 

The tour begins with a visit to the “Convento de la Popa”, the city’s highest point where you can enjoy the best view 
of Cartagena. This convent was built in the XVII century by the Augustinians monks. Initially it was just a small wooden 
chapel, but later it was replaced by a stronger construction which still remains. 

“La Popa”- “Castillo de San Felipe”

The tour then continues with a visit to the “Castillo de San Felipe”. This castle was built by the Spaniards in the 1600s 
and it is the greatest and strongest fortress ever built in a Spanish colony. Located at the top of San Lázaro hill, its pur-
pose was to protect and guard the city’s landward side from any attack or invasion. A complex system of tunnels con-
nected strategic points of the fortress to distribute provisions and facilitate a possible evacuation. Also, these tunnels 
were made so that any noise would echo along them, in order to make internal communications easier and hear even 
the slightest sound of the enemies approaching.

Afterwards, a walk through “Las Bóvedas” is included. These 23 vaults were built in the XVIII century and they are con-
sidered the last major colonial construction made within the city walls for military purposes. The vaults were used as 
storerooms for munitions and provisions by the Spaniards, but later on they became jail cells. Nowadays, it serves as a 
crafts market where you can find handicrafts, antiques, galleries, jewelry, clothing and souvenirs, among other things. 

At the end of the tour you will visit the “Iglesia y Convento San Pedro de Claver”; this convent was founded in the early 
XVII century by San Ignacio de Loyola. However, the name was changed in honor to San Pedro Claver, a Jesuit priest 
who spent his life ministering to the enslaved people brought from Africa. This baroque church has an imposing stone 
facade and inside there are fine stained-glass windows and a high altar made of Italian marble. You will also find a 
beautiful cloister filled with trees, a museum and the place where San Pedro Claver lived and died.

• Lunch at a local restaurant. 

• Walking Gabriel Garcia Marquez’s focused Tour. 

Exciting tour through mysterious facets of the city that have been transformed and/or captured in the works of the 
great writer and Nobel Literature awarded. Cartagena in the literary world of “Gabo” gives us an extraordinary view of 
the importance of the city between the seventeenth and twentieth centuries.

The walk starts at Santo Domingo’s Convent, then continues by Baloco Street until reaching Santa Teresa’s Square. 
Continue to San Juan de Dios’ street to panoramic visit the former headquarters of El Universal, newspaper which pub-
lished Garcia Marquez’s first article in 1948.  Visit Santa Teresa’s Square and the Baluarte de San Francisco Javier. Then, 

continue through the Foundation for New Journal-
ism founded by the writer. 

Passengers will have the opportunity to go through 
the Hotel Suiza, where Gabriel Garcia Marquez 
stayed while working in El Universal. The tour 
continues through the Portal de los Dulces, Plaza 
de los Coches, the Clock Tower and Camellón de los 
Mártires. Pass through the Plaza de Bolívar, where 
you can see Santa Catalina’s cathedral, the Inquisi-
tion Palace and the Gold Museum, among others. 
They will visit the University of Cartagena and Plaza 
Fernandez de Madrid, enjoying a refreshing drink. 
Continue to the San Diego’s Square, where today 
is located Sofitel Santa Clara Hotel, and also visit 
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Garcia Marquez’s house in Cartagena. Have the opportunity to 
go through the Heredia Theater, Alejandro Obregon’s (great Gar-
cia Marquez’s) house at Calle de la Factoria, great friend of the 
writer and finally visit Marquis of Valdehoyos’ home.

All these places remind the steps of the writer and are scenarios 
that inspired works like Love in the Time of Cholera, One Hun-
dred Years of Solitude, The General in His Labyrinth and other 
important pieces of the author’s work.

• Sunset sail tour ( 1 hour approx) +farewell dinner (2 
hours approx.)

Transfer from hotel to port: 15 minutes

In the late afternoon, you will be transferred to Cartagena’s port to embark the “aquabus” that will take you sailing 
through the bay of Cartagena while you enjoy a refreshing cocktial. The embarcation will drop you at Club de Pesca 
where the farewell dinner will be held. A folkloric presentation will finish your delightful trip to Colombia!

• Lodging at selected hotel.

Day 10 Sunday-Cartagena-Final Destination (B/-/-)

• Private transfer selected Hotel to Airport of Cartagena

3.5 IMPRESSION AND PHOTOS BY MELISSA GRESH, MIT

Thinking about our time in-country, the activities we participated in, and 
the people we met, I have positive thoughts about Colombia. It is a bit 
of a challenge in some respects to provide detail for my impressions as 
my time there was short and I felt that some of the touring was not well 
suited to our group, nor our individual audiences. I left with a feeling that 
there was more to see, so close, but it was not revealed to us. 

The food was good to great. The people were wonderful and the country 
has a wonderful vibe to it. The hotels were good, but some were chosen 
to make the trip logistics go more smoothly, which I appreciated. The one 
hotel that I felt was special was the Bio Hotel while the others were larger, 
more general hotels that could have been in any location. 

Bogota

The Bio Hotel provided good service overall, a nice atmosphere, and a nice 
angle with the green technology and attention to detail to support sustain-
able tourism. The food and meeting room were good. The roof top deck will be a very attractive feature when it is done. 
The drawbacks included lobby noise could be heard in the private rooms (the rooms need to be insulated in some way); 
poor air circulation; and the woman at the front desk took a photo of my credit card (A photo! On her cell phone). I have 
to say that I was bleary-eyed when I arrived and soon forgot about it, but if that is a regular practice, it needs to stop. 

Touring in Bogota revealed a vibrant city that I wanted to see more of. I felt the touring offered to us was way off-the-
mark, including the local artist (who should not be leading a tour) and a tour of his mother’s house, and the graffiti tour. 
I felt that that entire day was a waste and was poorly run with weak content that would be very uninteresting to my 
constituency. We needed more in terms of history, culture, and the sites associated with traditions in Bogota in order to 
put her in context. The graffiti culture could have been covered in ten minutes with a talk along with other current-day 
trends.

The Gold Museum and the Emerald Museum were weak. While I know that some of my colleagues enjoyed the Gold 
Museum well enough, I found it mildly okay. The Emerald Museum was a shop and should not be offered to Americans. 
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Abasto restaurant was nice and the interactive element was good, making local fare. It was lovely. The Contemporary 
Art Museum was fine, but I was surprised when we went to yet another museum in Medellin that featured Botero. The 
local entities should have coordinated this effort and decided which one to eliminate (they should have worked to-
gether to show off the best Colombia has to offer). I loved the walking tour after the art museum, through the square, 
tasting the local food, and getting some historical context from our guide. I did not want it to end. It’s a lovely city. 

At Club Colombia the food was good but the service was rushed and the staff seemed panicked. We bought our own 
wine, which is fine, but local entities should know that Americans feel welcomed if offered a glass of wine or beer after 
a day of touring. As it was, they did not even offer us water; plates were set down before any sort of beverage was 
offered to us. I had to ask a couple of times for water. Americans need water. I had to ask the local guides in Bogota a 
few times, “Does the bus have water on board?” They should know that for health reasons, customer service reasons, 
liability, etc., that complimentary water is a smart and important item to have on hand for the day tours. 

Medellin

Repetition of Botero art was a waste of time. The talk at the subway station was a joke and I was surprised that some-
one in the tourism business would give a talk there. I did not hear one word of what the tour guide said. The local pro-
fessionals in the tourism business need to bring their practice up to general/international standards when it comes to 
managing a group and delivering content. The cable car ride to the natural area was nice. Seeing the natural beauty of 
the country was my favorite part and it’s the part of the program I share most with friends and family at home. Colom-
bia’s natural beauty is its great asset. 

Pereira

This was a lovely part of the program with spontaneity, local citizens, countryside, and local commerce: coffee business 
in action. El Cairo Reserve visit was very nice; although a very long introduction, the portion where we toured the facil-
ity was a highlight. The visit to the coffee farmer’s house was great and something that many American groups would 
enjoy greatly. Walking down the road itself was a delight. The dinners at San Jose Hacienda and Sazagua Boutique 
Hotel & Restaurant were wonderful and the location of Sazagua was terrific. I think the outfit managing this part of the 
trip was Colombia 57. There was a clear difference, in contrast with the other ground operators, as they showed their 
expertise and their clear command of the area, the sites, and what Americans were looking for in a trip. It was beauti-
fully run. 

Salento was lovely, although a bit touristy with shop after shop. The 
shopping was good, however, and the coffee shop that many went to 
was full of locals and provided a nice rest stop for a chat. If Salento has 
a festival of some sort, authentic and something that speaks to their 
culture and history, it would be a highlight. 

Overall

I felt a lack of experience played into the weakness of the trip for the 
first five days or so. Everyone was trying to the best of their ability but 
they lacked the experience and years of know-how in the region and 
also showed a lack of understanding of our market. I think Colombia 
has a great potential for the U.S. market and I look forward hearing 
about improvements to their business practices. I regret that I did not 
experience Cartagena. It sounded wonderful.

 
SAMPLE ITINERARY

Day 1

Arrive Bogota, dinner at hotel

Day 2

Tour of an area of town that reflects its history and possibly a stop at 

Signs in Medellin Countryside
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the Gold Museum

Local authentic restaurant for lunch

Natural area in city for walk

Talk on Green Tech and current-day Bogota later in afternoon

Dinner at Club Colombia 

Day 3

Walking tour of area near Contemporary Art museum

Tour of Contemporary Art museum

Lunch in authentic restaurant in this part of city

Cable car ride later in afternoon to hilltop with reception/drinks on hilltop

Day 4

Flight to Pereira

Coffee country: Coffee Culture visit and local farmer

Lunch in countryside

Music or dancing in Pereira that night

Day 5

Salento

Stop by roadside for authentic lunch with local citizens

Tour the countryside or visit a natural area for walking

Day 6 

Flight to Cartagena 

Day 7

Cartagena and half-day trip to natural area outside the city

Free time in afternoon for seaside stroll

Day 8

Cartagena: TBD

Final night dinner

Day 9 

Flights home

3.6 IMPRESSION AND PHOTOS BY AIZA KEESEY, METROPOLITAN MUSEUM OF ART

I was very excited to travel to Colombia for the first time as I had heard wonderful things 
about the country from my colleagues at the Metropolitan Museum of Art (Met). The Met 
program operated a trip to the country in December 2014 and I knew the destination had 
much to offer when it came to art and culture. It is a beautiful country that is lush with 

Cocora Valley
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Aiza Keesey, Medellin
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greenery and a bustling economy. It also has a growing middle class, which 
is great for the country’s travel industry.  

The cities of Bogota and Medellin have many sites that would appeal to 
our travelers. In Bogota, the Gold Museum was very impressive and I 
enjoyed touring the historic La Candelaria. A cosmopolitan city with luxury 
accommodations suitable for our group. The trendy Usaquen neighbor-
hood had an incredible food scene with many bars and restaurants. I loved 
our private dinner at Abasto. I did not realize that Bogota had a bustling 
street art/graffiti scene and it was great to have a tour given by one of the 
young street artists, though it would have been better if we got off the 
bus and saw the graffiti up close. The only downside is that heavy traffic is 
prevalent in Bogota so this has to be taken into consideration when plan-
ning. 

I had read about the transformation of Medellin in the New York Times a 
few years ago and I was excited to see this for myself. Our private tour with 
the government agency that administered the creation of the cable cars 
in Santo Domingo showed us the struggles of the people in this neighbor-
hood. This new mode of transportation helped them with their daily com-
mute and transformed their lives. This tour is a “must” for all group tours 
to Medellin. It would make it even more meaningful if travelers heard from 
one of the local leaders of Santo Domingo and learn about the transfor-
mation. The Antioquia Museum had a world-class art collection and the educator who gave us the tour was a superb 
guide. It was also fun to see the Botero sculptures in the main square. I think the only challenge in visiting this city for 
our program would be finding luxury accommodations. The Intercontinental was sufficient, but it was not close to the 
town and a bit dated. The other challenge is that the airport is far from Medellin.

I did not expect Colombia to have such lush mountains and I was glad that the coffee region/Cocora Valley was includ-
ed in our itinerary. It was incredible to tour the coffee research center with their staff and this would greatly appeal 
to any education travel group. We also enjoyed the visit to the home of one of the local coffee farmer, though it was 
quite a trek to walk up the hill and this would not be accessible to our older travelers. The Cocora Valley was extremely 
picturesque and it was lovely to have lunch at Reserva El Cairo. The local operator Colombia 57 provided high quality 
service and an excellent guide. I would recommended this DMC to any group. In terms of accommodations, there are 
some very charming boutique hotels in historic haciendas that would be good for small groups. 

Cartagena was a beautiful ending to our trip as it enabled us to experience this historic landmark by the beach. The city 
is charming and I enjoyed the walking tour, particularly to the less touristy parts of the town. I also loved the boat tour 
through the mangroves given by the locals in that area. It allowed me to see a more authentic part of Cartagena and 
I learned how much the local communities depend on their environment for survival. I also liked the cooking lesson/
farewell dinner hosted by the Mejia family. It was fun and made me feel at home in Colombia.

From the cosmopolitan cities of Bogota and Medellin, to the mountains of the coffee region, to the beaches of Carta-
gena, Colombia is a rich country with an incredible history and the most hospitable people. It’s certainly a destination 
that would appeal to the education travel community. 

SAMPLE ITINERARY

Two or three nights in Bogota 

•	 Gold Museum 

•	 Graffiti Tour 

•	 La Candelaria tour with an architect involved in its restoration 

•	 Botero Museum 

•	 Biblioteca National (across Botero, see their art collection) 

•	 Private Collection visit 

•	 Tour of art galleries 

Street in Salento
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•	 Artist studio tour  

•	 Abasto private dinner 

•	 Day trip to see salt mines (Mary statue) or Villa de Leyva 

One or two nights in Medellin

•	 City transformation tour -cable cars in Santo Domingo, visit 
library, meet locals if possible 

•	 Antioquia museum 

•	 Artist studio visit 

•	 Walking tour to learn more about Medellin’s history 

•	 Modern Art museum 

One night in the Coffee Region

•	 Coffee research center tour 

•	 Lunch at Cocora Valley 

•	 Meet local coffee farmer 

•	 Visit town of Salento ---local shopping 

•	 Stop by the national park to see the mountains  

One night in Cartagena

•	 Historic walking tour of the old city  

•	 Private collection visit  

•	 Visit the Fort 

•	 Art galleries 

•	 Gold Museum  

•	 Optional: Boat tour of the mangroves (may not be suitable for those  who are not physically fit)  

3.7 IMPRESSION AND PHOTOS BY KAREN KUTTNER-DIMITRY, LINDBLAD EXPEDITIONS

On May 28, 2015 the New York Times wrote an article entitled “The Birth of a New Co-
lombia”. The article conveys how Colombia has shaken off its violent past and become a 
thriving international country. 

I had the opportunity to visit a friend in Bogotá in 1990, so I had the rare opportunity to 
have a “then and now” experience. It was a time when Colombia’s reputation was at its 
worst. Medellin was an area so dangerous in the ‘80’s and 90s that the police didn’t even 
want to go there. It goes without saying that my family was worried and strongly discour-
aged me from taking that trip. When there, my friend from Bogotá was even concerned 
about me traveling solo through the airports that he arranged private security to ensure 
my safety. It was a memorable trip, but it was also clear that Bogotá didn’t have the infra-
structure in place to bring in U. S. tourists at that time!

Fast forward 25 years and I was invited to Bogotá for the Executive Advisory Council meet-
ing which was being hosted by PROCOLOMBIA. I was immediately struck with the fact that 
I was visiting a country that had undergone a tremendous transformation. It was a wel-
coming, bustling city, certainly no longer a byword for drug trafficking and violence. 

Bogota
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In fact, it was impressive to see how a country could transform across all sectors from business, tourism, and government 
and make such incredible strides to narrow the gap between perception and reality. Other countries may want to follow 
this model!

Every guide and representative that we met, from airport representatives to museum guides to hotel and restaurant 
staff, was warm and welcoming. You got the sense that they were not just inviting you to their country, but into their 
home. Their pride and enthusiasm for their country shined through to their souls.

I was deeply struck by the sophistication of the restaurants and the vibrant art community. Bogotá is currently turning 
into one of the leading food destination in South America, not only for delicious Colombian cuisine but also for the grow-
ing number of international restaurants you can find there. French, Italian, Chinese…there was no shortage of choices. 
The cuisine was flavourful, delicious, and offered a glimpse in the culture of Colombia. A true highlight was the opportu-
nity to help a Bogotá chef make empanadas!

If Colombia continues on this path of transformation, I predict in the next several years, it will be the leading Latin Ameri-
can tourist “hot spot” for Americans!

SAMPLE ITINERARY

Day 1 – Medellin 

Fly to Medellin evening; settle into the Intercontinental Hotel 

Day 2 – Medellin

8:00 am  Buffet Breakfast

9:30am-1:00 pm  Medellin City Transformation Tour, Refreshing drink 

light snack at outdoor bar

2:00 pm  Lunch in town

3:30-4:45 pm   Antioquia Museum – private tour 

5:00-6:30 pm  Freshen up/Rest

7:00 pm   Dinner at Club Colombia with Harry Sasson

Day 3 – Medellin

Active experience – walk, bike, even hot air balloon; etc.; immersion experience

Day 4 - Bogota 

Breakfast at hotel; Fly am to Bogota – arrive by 10:30 am; (Note: Drop bags at centrally located hotel)

11:30 am -12:45 pm  Gold Museum

1:00-2:30 pm   Lunch locally –(Casa Vieja Hotel –if close in proximity)

3:00-4:00 pm   Emerald Museum

4:15-6:00 pm   Time on own

6:45 pm   Depart for dinner

7:00 pm   Empanada making and private dinner at Abasto 

Restaurant

Day 6 -Bogota

8:30- 9:30 am   Breakfast at hotel

9:30-11:00 am   Walk to Coffee Grinding shop (next to Abasto) 

for a private coffee grinding experience and talk or coffee plantation 

with a hands on component

Steve Lembke in gift shop of Antioquia 
Museum, Medellin
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Chef at Abasto Restaurant, Luz Beatrix Velez
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12:30 pm  Local Colombian Lunch; Meet local people and have exchange;

3:00-5:00 pm  Free time for Markets, exploration, last minute shopping; 

7:00 pm  Farewell Dinner locally with speaker or opportunity to learn something (eg. local dance 

or listen to local musicians) 

Day 7

Fly home; direct flights to New York City

3.8 IMPRESSION AND PHOTOS BY STEVEN LEMBKE, ROAD SCHOLAR

Colombia was a mystery to me prior to this trip. I had positive but limited, media driven 
impressions toward the country based on seeing images of Juan Valdez in ads for Colom-
bian coffee for years and stereotypical negative impressions of the country due to what I 
had heard and read about drugs, killings, and cartels. 

Upon arrival, the positive impressions multiplied while the negative images withered. I felt 
a feeling of welcome, warmth, sharing, and national pride from the PROCOLOMBIA repre-
sentatives to the general populous. The long and rich history and culture of the country is 
beautifully presented and exhibited in the country’s museums and institutions and the vi-
brancy of Colombia is exhibited on the faces and in the actions of its people. It is clear that 
the Colombian people are proud of who they are, the work they do, their deep cultural 
traditions, and their long history. From hotels, to family homes, to restaurants, to hands-on 
cooking demos, to museums, and craft shops -- it was proven to me that Colombia is its 
people and its people are Colombia.

The geography of a country is often its defining characteristic, but in Colombia the majesty 
of the Andes and the beaches of Cartagena are breathtaking backdrops to the transfor-
mational activities that are occurring throughout the country. Nowhere is transformation 
more obvious than in Medellin, (once the most dangerous city in the world) but even in the 
less dramatic cities and regions, transformation is occurring. Highways and buildings are 
being constructed at an amazing pace and without the bureaucratic wrangling that often 

paralyzes other countries. This construction is both literally and figuratively paving the way for future tourism.

The food and art of Colombia is both authentic AND evolutionary. Entire programs could be constructed around the his-
tory and appreciation of food, art, or food and art combined. The ability to produce a delicious meal from farm to table, 
offers the same tourism appeal as producing a fine work of art- Colombia can deliver quality options in both areas.

All of Colombia’s attributes and options have produced a tourism industry that is young and scrambling to handle rapid 
growth. The edges are still rough when it comes to educational travel and infrastructure and relatively few U.S. residents 
over the age of 55 are familiar with Colombia and all that it has to offer. Despite the knowledge and infrastructure gaps, 
we, at Road Scholar, consistently and willingly offer educational themes and destinations that are less than ready for 
prime-time tourism. Our participants enjoy being pioneers to new or lesser-known destinations. That said, for us to get 
behind the destination completely, it is imperative that Colom- b i a 
(generally) and PROCOLOMBIA (individually) spend time, ener- g y 
and resources to promote the country as a primary tourist des- t i -
nation. We will do all possible to assist in this endeavor, but in 
order to reasonably expect programs to fill, national exposure 
of Colombia across the U.S., has to be present in order to en-
tice people to enroll in our offerings. People have to feel safe, 
intrigued, and enticed by a country in order to enroll in a new 
destination for them and for us. 

Authentic, educational experiences abound in Colombia (e.g. 
planting trees or cooking and enjoying traditional food). Main-
taining consistency of delivery and quality will depend on the 
development of a solid stable of lecturers and educators from 
all quarters and fields. For those of us in the educational travel 
industry, educational components are the first order of business 

Old Town Cartagena
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after safety and they must be plentiful, consistent, and of high quality.

Road Scholar’s entire programming group embraces the continued develop-
ment of educational travel in Colombia, but we must have support from the 
Colombian tourism industry to support the overall promotion of the coun-
try as a primary tourist destination within the U.S. market and the specific 
promotion of our individual programming. 

We look forward to continuing the discussions we began during the ETC 
meetings to make the mutually beneficial goal of sending hundreds of ma-
ture travelers to Colombia annually a reality.

SAMPLE ITINERARY

(12 days designed for travelers 55 +)

Day One: U.S. Departures / Arrival in Bogotá, Colombia 

Arrive To: Evening arrivals at Bogotá Airport. Private transfers from the airport to the hotel.

Evening: At leisure.

Day Two: Introduction to Bogota, The Gold Museum and Montserrate by funicular  

Breakfast: Breakfast at the hotel

Morning: Meet your Study Leader and fellow travelers for a welcome and orientation to the program. Introduc-
tions, currency and other housekeeping issues will be discussed. Following orientation, depart by motor coach 
for a full day exploration of Bogota. Begin at Mercado Plaza, the open air produce market. Learn about the many 
varieties of fruits and vegetables that will be featured in your meals in Colombia. Enjoy a walking tour of Bogota’s 
Plaza Bolivar, the city’s main square and home of Colombia’s Congress, the Palace of Justice, and the Cathedral 
Primada. Your group leader will talk about the historic sites surrounding this beautiful old square.

Lunch: In the Gold Museum.

Afternoon: Field Trip “Pre-Colombian Riches at the Gold Museum”: Be awed by the impressive collection housed in 
the Gold Museum, the largest collection of Pre-Hispanic gold anywhere in the world. The sheer diversity of the col-
lection is staggering. The museum’s centerpiece is the musical “Offering Boat,” and is just one of many examples of 
Pre-Hispanic gold craftsmanship. End the afternoon with a journey by funicular up to the city’s highest view point 
for a sunset visit to Monserrate, the site of a historic church famous for religious pilgrimages and for its beautiful 
view overlooking Bogota.

Dinner: At one of the fine restaurants at Monserrate.

Evening: Return to the hotel.

Meals Included: Breakfast, Lunch, Dinner 

Day Three: The Cathedral of Salt and Cajica Village 

Breakfast: Breakfast buffet at the hotel

Morning: Full day field trip to the Salt Cathedral. Journey outside of Bogota to the village of Zipaquira

Lunch: Enjoy typical cuisine of the region in a restaurant in the village of Cajica.

Afternoon: Take some time to stroll through the village, known for its skilled potters, before returning to Bogota.

Dinner: Your choice to explore the many eateries just steps from the hotel in the Zona Rosa, one of Bogota’s gas-
tronomy neighborhoods.

Evening: At leisure.

EAC Members enjoy a drink in Medellin
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Meals Included: Breakfast, Lunch 

Day Four: Fly to Armenia/Colombian Coffee Production  

Fly to Armenia/Colombian Coffee Production from the Coffee Bush to the Cup

Breakfast: Early breakfast buffet at the hotel.

Morning: Fly to Armenia, in the Coffee Region, arriving mid-morning. Drive through the rolling hills to the ha-
cienda of a coffee farmer and begin your discovery of coffee production, beginning with a presentation on the 
history of coffee. Continue with a visit of the plantation.

Lunch: A typical regional meal at the hacienda.

Afternoon: Leave the plantation and head into the village of Salento, where the story of this farmer’s coffee 
production continues with the roasting, grinding and packaging processes. Walk through the picturesque cob-
blestone streets to the family’s cafe to taste the finished product. Afterwards, take a stroll down the main street 
of Salento to admire the brightly painted balconies and arrive at the hotel for check-in.

Dinner: Light dinner in the hotel restaurant.

Evening: At leisure.

Meals Included: Breakfast, Lunch, Dinner 

Day Five: The Cocora Valley 

Breakfast: Start your day with coffee, tea, juice, 
fresh seasonal fruits and your choice of yogurt, ce-
real and eggs.

Morning: Field trip into the Cocora Valley with its 
wax palms and spectacular views. Learn about the 
significance of the wax palm. Then take a short hike 
with your local expert to the Quindio River and the 
Camino Real, a section of the Inca Trail.

Lunch: Enjoy specialties of the Cocora Valley 

Afternoon: Return to Salento for a  lecture on the 
impact of illegal groups on the coffee region, with 
your local expert.

Dinner: Your choice to explore the many local restaurants 

Evening: At leisure.

Meals Included: Breakfast, Lunch 

Day Six: Bonsai and Orchids/Manizales 

Breakfast: Start your day with coffee, tea, juice, fresh seasonal fruits and your choice of yogurt, cereal and eggs.

Morning: Depart Salento and journey along the Coffee Route to meet the horticulturist of the largest private col-
lection of orchids in Colombia. This unique visit to a family farm and hacienda begins with a walk through their 
fruit orchards, with awesome views of the mountains that extend as far as the eye can see. Around the hacienda, 
examine hundreds of varieties of orchids from all over the world, including very rare species, an amazing collec-
tion of miniature orchids, carnivorous plants and a collection of bonsai that are over thirty years old.

Lunch: Enjoy a home-cooked meal at the hacienda..

Mountain transportation, Cocora Valley
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Afternoon: Continue to Manizales, one of the oldest cities in the coffee region, with a wealth of history, ranging 
from the expansion of colonists from Medellin in the North to the indigenous cultures that existed here even 
before the European discovery of the “New World.” Explore this city by coach and learn its history and how it is 
transforming to meet the needs of its residents. Meet with the charity foundation Pequeno Corazon, who provides 
services to children who need heart transplants and corrective surgery..

Dinner: Light dinner in the hotel.

Evening: At leisure.

Meals Included: Breakfast, Lunch, Dinner 

Day Seven: Through the Coffee Region to Medellin 

Breakfast: Buffet breakfast 

Morning: Depart to Medellin with a rest stop en-route. The drive through the mountains takes in the landscape of 
the coffee region. The first stop of the day affords scenic views over the Cauca River.

Lunch: En route to Medellin, at a local restaurant in a picturesque location with a scenic viewpoint.

Afternoon. Arrive in Medellin  for a lecture by your local expert on the city’s inspiring transformation from hav-
ing one of the world’s highest murder rates to one of the safest cities in South America. This transformation has 
brought about socioeconomic change to residents that has permeated through all levels of society.

Dinner: Light dinner in the hotel.

Evening: At leisure.

Meals Included: Breakfast, Lunch, Dinner 

Day Eight: Guatape Lake 

Breakfast: Buffet breakfast in the hotel.

Morning: Field Trip “Journey to Guatape”: Following the weekend footsteps of Antioquenos (residents of Medel-
lin), journey out to the area of Guatape Lake to learn about the hydroelectric project begun in the 1970s and its im-
pact on the city of Medellin. Located east of the city, the stunning lakes of Guatape are dwarfed by the monolithic 
rock of Penol, a 150 foot high geologic marvel looming over the water’s edge. Walk through the village of Guatape 
to view the colorful zocalos - baseboard trim painted in the theme of each house or building.

Lunch: Enjoy lunch on the village’s waterfront. 

Afternoon: Take the views of the lake during a short ride on the small motorboats that ply the waters, and then 
admire the views over the entire landscape, from the base of La Penol. Return to Medellin.

Dinner: Explore the flavors of Medellin on your own. Many restaurants 
featuring local and international cuisine and a shopping mall are located 
nearby the hotel, and suggestions will be provided.

Evening: At leisure.

Meals Included: Breakfast, Lunch 

Day Nine: Medellin, Its Art and Transformation 

Breakfast: Buffet breakfast at the hotel.

Morning: Field trip by motor coach to the heart of Medellin and the 
Museum of Antiochia. Examine the collection of 19th to 20th century 
Colombian paintings that illustrate the settlement of the coffee region 
and explore the works of native son, Fernando Botero. Walk through 
the Parque Berrio, home of some of Botero’s oversized sculptures. Ex-Food vendor, Medellin
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perience firsthand the hustle and bustle of downtown Medellin.

Lunch: In a local restaurant.

Afternoon: Experience the impact of the public transportation on residents of the city by taking the inspira-
tionally clean, safe and modern metropolitan train. Connect directly from the Metro line to the famous Metro 
Cable. Walk from the Metro a few blocks to the amazing escalator system that has transformed one of the city’s 
poorest neighborhoods into the safest, best-kept area. Meet local youth who maintain and greet visitors to the 
escalators and the artists who create the colorful wall murals.

Dinner: Your choice to explore local flavors from the many eateries nearby.

Evening: At leisure.

Meals Included: Breakfast, Lunch 

Day Ten: Fly to Cartagena 

Breakfast: Buffet breakfast at the hotel.

Morning: Transfer by motor coach to the Rio Negro Airport and fly to Cartagena. Upon arrival in the city, begin 
with a lecture, “All about Cartagena,” to learn the considerable role that the city has played in the history of the 
Americas.

Lunch: In a local restaurant.

Afternoon: Field trip by motor coach to “La Popa and San Felipe”: Discover 
the hilltop area of La Popa on the highest point of the city. Enjoy the views 
of the Caribbean and over the walled city from the flower filled patio and 
explore the historic convent. Continue on to Castillo de San Felipe, which 
was created in 1536 and expanded by African slave labor over the following 
two centuries. 

Dinner: Your choice to explore the many restaurants in the walled city. Sug-
gestions will be provided.

Evening: At leisure.

Meals Included: Breakfast, Lunch 

Day Eleven: Explore the Walled City of Cartagena and Author Gabriel Garcia Mar-
quez

 Breakfast: Breakfast buffet at the hotel.

Morning: A lecture introduces the life and history of Colombia’s most no-
table writer, Gabriel Garcia Marquez. Learn of the inspirations for many of 
his works found in Cartagena and gain insight into the author’s often over-
looked works of journalism. Field Trip: Walk through the walled city of Cart-
agena with a local expert. Carved from a colorful history rife with piracy, sultry 
Caribbean heat, and fusions of African, indigenous and European culture, Carta-
gena is truly a living and breathing museum. Walk through the old town, passing under the symbol of Cartagena, 
the Puerto Del Reloj or “Clock Tower Gate” into the Plaza de los Coches. Your local expert divulges the legends 
and history of Cartagena from ancient times, up to the present. Stroll from the Plaza San Pedro Claver with its 
stunning church, on through Cartagena’s own Plaza Bolivar.

Lunch: Your choice to explore local fare.

Afternoon: Enjoy the afternoon at leisure 

Statue of Pope John Paul II, Cartagena 
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Dinner: Farewell dinner in a nearby restaurant with musical entertainment.

Meals Included: Breakfast, Dinner 

Day Twelve: Tuesday, October 27 -  

Breakfast: Early continental breakfast at the hotel.

Morning: Program ends. Transfer to the Cartagena Airport for return flights to the U.S..

Meals Included: Breakfast

3.9 IMPRESSION AND PHOTOS BY CHRISTEL PAILET, UCLA

This was my first trip to Colombia, and I was very pleasantly surprised.

I got some concern from my American family/friends about traveling to Colombia, howev-
er interestingly enough, none of my Swedish family/friends had anything negative to say. 
I think this is a true reflection of the challenges of attracting American tourists because of 
the relationship between America and Colombia back in the 80’s and 90’s. It is going to 
take a little longer to heal and move forward.   

I felt very safe in Colombia, and used the same common sense I would use in any city 
around the world (i.e. be careful about walking around late at night by myself). I saw no 
attempts of pick-pocketing or other safety concerns. The airports were clean and easy to 
navigate. All flights were on time, and the staff provided friendly service.  

Bogota is a very cosmopolitan city, and I enjoyed the cooler climate. I found it very inter-
esting to stay at the Bio Hotel to learn more about sustainable hotels. They are pioneers, 
and I suspect this will be the norm some 20 years in the future. The tour of the hotel add-
ed an understanding on how it all works.  

The sightseeing was well-planned, and my favorite component was the graffiti tour. Again, 
very cutting edge and a different way of looking at this art form. The dining experience at 
the Abasto restaurant was divine, and the possibility to cook yourself was a lot of fun. I 
know my travelers would absolutely love an evening here, and the food was amazing.

I would have loved to have had some time for shopping in Bogota, or participated in the Sunday morning bike ride in the 
city. What a cool urban idea! It would have been memorable.

Medellin was probably the city I took the least too, however due to traffic and some 
logistical issues, we didn’t get to see much of the city. The city transformation tour how-
ever was very interesting, and something I will remember for a long time. It is incredibly 
inspiring how all parties worked together to turn this poor and dangerous neighbor-
hood around, by investing in infrastructure, education, and opportunities. The funicular 
ride was spectacular, and I enjoyed taking it all the way to the top to see some of the 
nature surrounding Medellin.  

Pereira and the coffee region are gems, and an absolutely stunning area of Colombia. 
The area is so lush, and who does not love to learn more about coffee? The tour to the 
coffee farm was very interesting, and I appreciated that we went to a smaller establish-
ment to learn how a family makes this work. Salento was an absolutely charming town, 
and I wish we would have had a couple of hours to enjoy more extensive shopping, 
people watching, and admire the beautiful architecture. If I were to come back to Co-
lombia on my own, this is the area I would return to. The Colombia 57 tours staff did an 
amazing job, and I would highly recommend them to any of my U.S. tour operators.

Overall, I found our hosts and the Colombian people extremely welcoming. You could 
tell that they were genuinely happy that you were there visiting, proud of their country, 
and where Colombia is today.

Dancers, Cartagena

Photo credit: Mara DelliPriscoli

Christel Pailet, Medellin
 

Photo credit: Barbara Rempp



I can absolutely see adding Colombia to my tour line-up. It is an up-and-coming 
destination in South America, and I felt privileged to see it now before mass 
tourism.  

A big thank you to PROCOLOMBIA, Camilo, and the ETC team for allowing us 
this experience. I will be back!

 
SAMPLE ITINERARY

In order to really explore the many diverse regions of Colombia, I suggest a nine 
day tour.

At-a-glance:

Day 1  Arrival Bogota 
Day 2-3  Bogota 
Day 4  Bogota - Pereira 
Day 5-6   Pereira 
Day 7  Pereira - Cartagena 
Day 8  Cartagena 
Day 9  Departure for U.S.

Bogota 
Gold Museum 
Botero Museum 
Contemporary Art Museum tour 
Optional bike ride Sunday morning 
Walking tour of downtown Bogota 
Funicular ride to the top of the mountain for city view 
Casa Vieja lunch 
Abasto dinner

Pereira 
Stay in one of the smaller inns in the countryside. They are extremely charming, and not expensive for what you are 
getting. Reserva El Cairo is especially appealing with the surrounding hills. 
Hiking opportunities 
Horseback riding opportunities 
Visit to a small coffee farm 
Chorizo sausage stop with the locals (so inexpensive, but how fun!) 
Salento (lots of time in this charming town) 
Hot springs experience

Cartagena

Since I did not visit I cannot comment on this, but I know 
it is a must when visiting Colombia. I am sorry my work 
schedule did not allow me to participated in this exten-
sion.

Meals

Focus more on memorable dinners, and keep lunches 
shorter in order to allow for more free time to explore 
on your own.

Carriage, Cartagena

Photo credit: Mara DelliPriscoli

Shopping, Salento
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Hotels

Good central locations important

Safety

One smaller Inn out the in countryside for a different experience

3.10 IMPRESSION AND PHOTOS BY TONY RANGO, SIERRA CLUB

This was my first trip to Colombia so there were many impressions made upon me during the short week. Overall, I found 
the people to be warm and generous, the landscape spectacular and that this country offers many opportunities for 
future programs. While our trip was not long or extensive enough for a program to be developed, certain areas provide 
significant potential to create quality and exciting programs.

Bogota 
Although Bogota is a large city and there are not many opportunities for adventure travel programs, certain aspects of 
this part of the trip are quite memorable. The first was the hotel we stayed in while in Bogota. It demonstrated many 

environmentally friendly and sustainable practices in all aspects of their operation. Careful 
attention has been paid to the type and quality of food, the building materials, water usage 
and recycling, and much more. 

The second memorable experience was the hands-on cooking session where we had the 
opportunity to work with a local chef who was committed to organic, local and sustainable 
practices. We were given a wonderful food demonstration and offered the chance to make 
empanadas. Getting the chance to work with someone so passionate and committed to a 
quality food experience was one of the highlights of the trip for me.

Medellin 
Medellin is a city with a challenging history but how it has changed was the most interest-
ing part of the experience. While there is limited opportunity for outdoor adventure, its 
transformation definitely will have an impact upon any visitor. Taking the tram and experi-
encing the transportation system that has helped transform the community, reduce vio-
lence and create opportunities for employment will be something to reflect upon for some 
time to come. It was unfortunate that the local guides were rather disorganized and lacked 
an understanding of what was needed to support guided trips for experienced travelers.

Pereira  
Pereira is a smaller city that offers more opportunity for adventure travel given its proximity 
to national and regional parks. Although I wasn’t able to take part in the activities in this 

area, the local guides who worked with us while we were there are exemplary. They were efficient, on time, and really 
understood the nature of group travel that desires to be connected with the local community and prefers experiential 
education opportunities.

Overall, Colombia offers unique travel opportunities that Sierra Club travelers enjoy. However, further scouting and trip 
development will be necessary to create an ideal itinerary for our program.

3.11 IMPRESSION AND PHOTOS BY LAUREN SUMMERS, VISIT WALES

I thoroughly enjoyed the trip to Colombia. This is a destination, I’ve 
wanted to visit for many years; in fact I studied Colombia and the mil-
itary/civil conflicts there in graduate school. Having done a special 
research project on the country, I found it exciting to finally be able to 
see the place I had been imagining for many years. I had also heard 
of Medellin’s nickname: “City of the eternal spring.” That slogan put 
Medellin on my top list of places to visit. 

Having traveled in South America and Latin America, I didn’t have any 
fears for safety or concerns fueled by the popular media. I knew that 
we would be safe and well taken care of; and we were. I found Bogo-
ta to be a bustling major city that was much larger than I thought it 

Tony Rango samples local corn soup
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Farmhouse, Pereira
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would be. Unfortunately, I had to arrive a day late and wasn’t able to visit the Gold Museum or the Emerald museum 
with the group, so I can’t comment on those attractions. I did have one day on my own to shop at the open air market 
in Usaquen and I really enjoyed it; in fact it was one of the highlights of my trip.  Other highlights included the gondola 
ride in Medellin and the family coffee farm in Pereira. Those are the experiences that stand out to me as truly unique. I 

think they are experiences that educational and affinity travelers would find interesting.

In all of my journeys, I look for the one distinctive feature of the destination that sets it apart from 
any other; that one sentence description that defines a place and tells why you must go there. For 
Colombia, it’s the coffee cultural landscape. Not only is it extraordinarily beautiful, but it offers 
the unique opportunity to learn about the special ecology and the preservation practices that the 
government has in place. I found the scientist at the Coffee Culture Visitors’ Center to be fascinat-
ing, and that was one of my favorite presentations on the trip. I learned so much about growing 
coffee and the significance of the Colombian landscape. 

In terms of properties we visited, both the San José Hacienda and the hacienda we visited for 
dinner in the Salento and Cocora Valley, were the stand outs. Unfortunately, the second property 
hasn’t been noted on our itinerary, so I don’t have its name.  Both of these hotels seemed like 
destination properties and I could envision myself returning just to stay there. Likewise, El Cairo 
Reserve was a wonderful place to visit for lunch, surrounded by beautiful scenery. The food there 
was excellent.

I joined the extension to Cartagena and this was another one of my favorite parts of the trip. 
The Movich hotel was absolutely beautiful and located in a wonderful part of town. I enjoyed 
the unique culture, musical heritage and food in Cartagena. I felt it would be very safe for a solo 
traveler or a family, and I definitely plan to return.  In fact, I feel that the Afro-Colombian culture is 

a very unique piece of cultural heritage that offers a strong reason to visit the region. I made a point of inquiring with 
our guides about other places to visit to experience more of this culture and they told me about activities like carnival 
in Baranquilla. I think that ProColombia should do more to promote Afro-Colombian culture – everyone knows about 
carnival in Brazil and it’s an extremely popular tourist attraction. Americans are desperate to go to Cuba and learn 
about salsa music, the Afro-Cuban culture and experience the Caribbean cuisine. But Cartagena and Baranquilla have 
all of these things, and they are so close by flight to the East coast of the U.S.. The Afro-Colombian culture could be a 
great way to promote tourism. I was very surprised that it wasn’t specifically highlighted in our tour.  

In terms of feedback regarding the travel trade in Colombia, I could see room for improvement and growth within the 
industry. Our guides needed much better training and education about professionalism. For example, I was booked for 
a private trip with Gema Tours so that I could visit the Gold Museum at the end of the trip since I missed it on the first 
day. The guides from Gema Tours forgot to check what time the museum closed and we weren’t able to visit because 
the activities for the day weren’t timed in the appropriate order. It was a simple mistake that a good guide would 
not have made. The guide for the graffiti tour was very enthusiastic and engaging but it was hard to follow the tour 
because the other cars on the road were often blocking our view from the coach and we couldn’t see the art. Other 
guides just didn’t have the strong personality or presence to command the attention of the group.  The one exception 
is Colombia 57, a company that really understands how to work with the international trade. Their guides were very 
professional and clearly experienced. 

EAC Members on cable car, Medellin
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Lauren Summers, 
Coffee Region
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There were many museums at the beginning of this itinerary, and we wondered if there were other experiential activities 
that could have created more balance. It seemed redundant to visit two Botero museums. In contrast, I would have liked 
to learn more about the history and regeneration of Medellin, perhaps from a walking tour or a visit with a local family. 

The other concern is the travel infrastructure – having to fly back to Bogota to visit any other cities makes it difficult to 
incorporate more than two regions into the average tour. It would be great to see connections from some of the popular 
regions like Medellin to Pereria – rather than having to go back to Bogota. I appreciated the design and concept of the 
Biohotel, but there were a few issues people had with hot water and small improvements that could be made to the 
amenities. For example, the sheets were very uncomfortable and the towels were not very absorbent. 

Lastly, I would like to complement the Movich hotels. They were perfectly equipped for American travelers with excel-
lent staff at each. We received a very warm welcome and were helped by the most attentive and efficient employees. I 
wouldn’t hesitate to recommend them. Likewise, I enjoyed the Intercontinental in Medellin. 

SAMPLE ITINERARY

Day 1: Arrive Bogota  and make a connecting flight to Periera

Tour the Coffee Region-Visit the Coffee Cultural Center and a working coffee farm

Overnight San José Hacienda

Day 2: Horseback riding and Touring Salento and Cocora Valley

Lunch at El Cairo Reserve, Botanical Garden and Butterfly Park

Overnight San José Hacienda

Day 3: Flight Transfer with stop over in Bogota en route to Cartagena

Twilight walking tour of the city center, Evening welcome reception with local musicians and cumbia performance at 
Movich Cartagena rooftop

Day 4: Morning free time to enjoy shopping in Cartagena, Weaving demonstration by traditional craftsmen, Salsa lesson, 
Evening free time to enjoy dinner at a traditional restaurant or Day tour of local coastal islands via luxury yacht

Day 5: Transfer to Bogota

Contemporary Art Museum visit and walking tour of the plaza, Dinner and Gastronomic Experience at Abasto Restaurant 
– Luz Beatriz Vélez

Overnight: If possible, I would choose a different hotel than the Movich Buro 26 or the Biohotel. I would look for some-
thing historic with character that is more in the city center. 

Day 6: Gold Museum, Emerald Museum, Shopping at the Usaquen market, 

Farewell dinner at Club Colombia

Day 7: Departure flights home
Lauren Summers, Cartagena

Photo credit: Mara DelliPriscoli
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Fred Ackerman

Chief Shepherding Officer

Black Sheep Adventures, Inc.

900 Doolittle Drive, Suite 2B

San Leandro, CA 94577

P: 866-647-4337

F: 800-881-2443

E: Fred@BlackSheepAdventures.com  

Jennifer Bohac

Director, Travel Program

Texas A&M, Association of Former Students

505 George Bush Drive

College Station, TX 77840

P: 979-845-7514

F: 979-845-9263

E: jbohac87@aggienetwork.com

Regina Cross

Director of Alumni Travel  

Michigan State University Alumni Association

535 Chestnut Road, Room 300

East Lansing, MI 48824

P: 517-353-3069

F: 517-355-5265

E: crossreg@msu.edu  

 

Stacy Fiorentinos

Owner/General Manager

Classic Escapes

58-25 Queens Boulevard

Woodside, NY 11377

P: 718-204-7077 ext #13

F: 718-204-4726

E: stacyf@classicescapes.com  

Melissa Gresh

Director of Alumni Travel Program

MIT Alumni Association

600 Memorial Drive, W98-200

Cambridge, MA 02139

P: 617-253-8265

F: 617-258-6211

E: mchapman@mit.edu 

Maria Gross

Consultant-Travel Sales and Marketing

ETC Emeritus Council

5321 Bolero Circle

Delray Beach, FL 33484

P: 561-573-7772

F: 561-865-4948

E: mariagross@att.net

4.0 MEETING DOCUMENTS
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Aiza Keesey

Development Officer

The Metropolitan Museum of Art

1000 Fifth Avenue

New York, NY 10028

P: 212-396-5307

F: 212-650-2226

E: aiza.keesey@metmuseum.org

 

Karen Kuttner-Dimitry

Vice President Affinity and Charter Sales

Lindblad Expeditions

2 Paisley Lane

Basking Ridge, NJ 07920

P: 212-261-9030

F: 646-417-7361

E: karenk@expeditions.com

Steve Lembke

Vice President, Institutional Advancement

Road Scholar

11 Avenue de Lafayette

Boston, MA 02111

P: 617-457-5584

F: 617-728-4933

E: steven.lembke@roadscholar.org   

Christel Pailet

Director, Alumni Travel

UCLA Alumni Association

James West Alumni Center, Box 951397

Los Angeles, CA 90095

P: 310-206-0613

F: 310-209-4271

E: Christel@support.ucla.edu 

 

Tony Rango

National Outings Director

Sierra Club

85 2nd Street, 2nd Floor

San Francisco, CA 94105-3459

P: 415-977-5524

F: 415-977-5795

E: tony.rango@sierraclub.org 

Steve Ridgway

President

Criterion Travel

145 Forest Avenue

Palo Alto, CA 94301

P: 650-328-2089 ext. 12

F: 650-560-6400

E: steve@criteriontravel.com

Lauren Summers

Director of Marketing, North America

Visit Wales

845 Third Avenue, 10th Floor

New York, NY 10022

P: 212-850-0362

E: Lauren.summers@visitbritain.org  

 

Cartagena
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J. Mara DelliPriscoli

President & ETC Founder

Educational Travel Community

P.O. Box 159

Ronan, MT 59864

P: 406-745-4800

F: 406-745-3600

E: jmara@travelearning.com  

Barbara Rempp

Speaker Coordinator & EAC Scribe

Educational Travel Community

P.O. Box 159

Ronan, MT 59864

P: 406-745-4800

F: 406-745-3600

E: admin@travelearning.com  

 

Camilo Duque

PROCOLOMBIA Holiday Tourism Advisor – USA

140 E. 57th Street, 2nd Floor

New York, NY 10022

P: 305-374-3144 ext. 66205

F: 305-372-9365

E: cduque@procolombia.co

Men on the street, Boyaca
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Stacy Fiorentinos at Bio Hotel, Bogota

Photo credit: Mara DelliPriscoli

Regina Cross in coffee region, Pereira 

Photo credit: Jennifer Bohac

Jennifer Bohac, Medellin

Photo credit: Mara DelliPriscoli

Fred Ackerman, Cartagena

Photo credit: Barbara Rempp

4.2 BIOGRAPHIES

Fred Ackerman, is the Chief Shepherding Officer of Black Sheep Adventures, the adven-
ture travel business he founded in 2002. Ackerman is actively involved in every aspect of 
his business and personally guides a select number of tours each year. Prior to starting 
BSA, he worked as a Trip Specialist for Backroads designing and leading bicycling and 
multisport trips around the U.S. and Europe. Ackerman was formerly a strategy man-
agement consultant with Mars & Co. working mostly in Australia. After graduation, he 
worked for Schlumberger, a multinational oilfield services company, where he spent nine 
months on an offshore oilrig training to become an oilrig manager. His entrance into the 
travel industry was the result of a “quarter–life crisis” when he happily left the relative 
security of the corporate world to focus on travel. Ackerman holds a BS degree in me-
chanical engineering from MIT. Ackerman joined the ETC Executive Advisory Council in 
2014 and represents the interests of U.S. Tour Operators with a focus on active, adven-
ture travel. 

Jennifer Bohac has been Director of Travel for The Association of Former Students at Texas A&M Uni-
versity since May 2001. Prior to that date, Bohac worked as an Academic Counselor in the Texas A&M 
Ag Economics Department from 1990 to 1994, then as Director and Developer of the Athletic Career 
Services Program in charge of student- athletes’ summer employment, jobs upon graduation and 
NCAA employment compliance. Bohac spent two years at the University of Minnesota as the Direc-
tor of Student-Athlete Development. She was in charge of 700 student-athletes’ community service, 
career development, leadership programming and personal development. She authored a textbook 
with Prentice Hall publishers in 2000 entitled “Career Game Plan for Student- Athletes.” She has also 
taught numerous classes at Minnesota and Texas A&M. Bohac graduated from Texas A&M University 
in 1987 with a B.S. in animal science. She also received a B.A. in agricultural economics in 1988. While 
working full-time on campus, Bohac completed her master’s degree at A&M in Higher Education 
Administration in 1994, earning a Ph.D. in the same field in 1998. Bohac joined the Executive Advisory 
Council in 2013 and represents ETC Southern State Schools.

Regina Cross is the Director of Alumni Travel for the Michigan State 
University (MSU) Alumni Association. She has been a member of the MSU Alumni 
Association staff since 1988 and worked has a student intern while attending classes at 
MSU. In 1996, she hired on as a full-time employee and has served in a variety of differ-
ent positions. In 2000, she assumed the responsibility of the MSU travel program and 
has continued to build the travel program to more than 30 tours. Her love for travel was 
inherited from her mother, who was an avid traveler. Cross received her undergraduate 
degree in education in 1991 and went on to fulfill her graduate coursework from MSU in 
kinesiology in 1995. Cross joined the ETC Executive Advisory Council in 2012 and rep-
resents the ETC Mid-West schools. 

Stacy Fiorentinos is Founder and President of Classic Escapes, and has provided nature 
and cultural travel around the world since 1975. She has traveled extensively throughout 
East and Southern Africa, South and Central America, the South Pacific and Asia. Her 
clients include Zoos, Alumni Associations, Audubon Societies, and Nature Centers from 
all over America, as well as individuals. Stacy’s passion for conservation and research has 
brought her in contact with many renowned researchers—Tico McNutt and Lesley Boggs 
who work with wild dogs in Botswana; Iain and Oria Douglas-Hamilton of “Save the Ele-
phants” in Kenya; and Laurie Marker of the Cheetah Conservation Fund in Namibia— to 
name a few. She also supports philanthropic causes, with a percentage of the company’s 
profits allocated to the Classic Escapes Conservation Fund and its Bring-A-Book Founda-
tion. Fiorentinos currently serves on the ETC Executive Advisory Council representing the 
interests of the ETC U.S. Tour Operator constituents with a focus on zoo and nature based 
travel. 
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Melissa Gresh is the Director of the Alumni Travel Program at the Massachusetts Institute of Tech-
nology (MIT). She has been on staff at MIT and has worked for the Travel Program for nearly 25 
years. During her time at MIT, Gresh has helped expand and re-shape the Travel Program, resulting 
in a sharp increase in the traveler participation rate. MIT faculty who lead the educational program-
ming are featured on close to 50% of trips each year; local alumni are engaged on trips for social 
gatherings or for behind-the-scenes tours in the areas visited; and a few custom-built trips are cre-
ated each year, focusing on science and technology. In 2013 under her leadership, the MIT Alumni 
Travel Program received MIT’s prestigious Leading the Way award. The Program has also earned 
recognition from CASE Awards Program for its marketing and its innovative programming. Prior to 
working at MIT, Gresh worked at World Class Incentives, an incentive travel firm, where she helped 
to create programming and handled customer relations. She also spent a year working as a travel 
agent. Gresh has two children and enjoys spending time with family, hiking in the White Mountains, 
and cooking. She received a B.S in geography from Salem State University and spent part of her se-
nior year studying abroad in Caen, France. She has been attending the Educational Travel Conference for 22 years. Gresh 
is a member of the ETC Executive Advisory Council representing ETC Northeast schools.

Maria Gross is an experienced business leader with a strong background in successful 
leisure travel sales, strategic planning, program development, and marketing manage-
ment across the start-up, corporate, and non-profit sectors. Her professional work has 
spanned upscale-educational travel, destination marketing, luxury vacation property 
acquisitions, expedition/adventure cruises lines, and public relations. She served as 
Director of Marketing for the International Oceanographic Foundation (IOF), in Miami, 
Florida, where she created and directed IOF Sea Safaris, a special interest travel program 
and Oceans Miami a three-day event and marine industry trade show. There, she also 
handled international client relations, partnership alliances, advertising, organizational 
development, and management. Later, Gross was recruited to serve as Marketing Direc-
tor for the University of Miami Rosenstiel School of Marine and Atmospheric Sciences 
IOF Foundation, and for eight years as the Director of Leisure Sales, Latin America, for the 
Palm Beach County Convention and Visitors Bureau. Gross earned her B.A. at Pontifical 

Xavierian University, Colombia, Accounting for the Hospitality Industry at Florida International University and Destination 
Marketing, e-Marketing, and Management with Destination Marketing Association International-DMAI. Gross serves as 
an Emeritus Council member for the Educational Travel Community and Conference and on the National Tour Association  
U.S. Hispanic Task Force. She also manages various consulting projects in the travel industry.

Aiza Keesey is a Development Officer at The Metropolitan Mu-
seum of Art. She has nearly 10 years of experience in fundraising 
and donor engagement. Among the initiatives she has undertaken 
at the Met include working with the capital campaign team to 
raise funds for the Islamic Galleries renovation, as well as man-
aging the young patron group known as the Apollo Circle and the 
Travel with the Met program. She recently moved to Los Angeles 
and is currently spearheading an initiative to engage the Mu-
seum’s members and donors in the California region. She is an 
advisor to the board of the New York City chapter of the Young 
Nonprofit Professionals Network. Keesey received her B.A. in art 
history from Vassar College and her Master’s degree in Library and 
Information Science with a focus on museum librarianship and 
archives from Pratt Institute.

Maria Gross, Bogota

Photo credit: Barbara Rempp

Melissa Gresh, Cocora Valley

Photo credit: Jennifer Bohac

Aiza Keesey near entrance to vault at the Gold 
Museum, Bogota 

Photo credit: Mara DelliPriscoli
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Steve Lembke, Pereira

Photo credit: Mara DelliPriscoli

Tony Rango, Coffee Region 
 

Photo credit: Steve Ridgway

Karen Kuttner-Dimitry, Medellin

Photo credit: Mara DelliPriscoli

Christel Pailet, Medellin

Photo credit: Barbara Rempp

Karen Kuttner-Dimitry is Vice President of Affinity and Charter Sales at Lindblad Ex-
peditions. Kuttner-Dimitry has been in the adventure travel/luxury cruise industry for 
nearly 30 years. She launched her career in the travel industry in 1987, where she spent 
five years on board cruise ships as a Social Director. In 1993, she became the Director 
of Sales, Mid-Atlantic States for Lindblad Expeditions.  After three years of rapid growth 
in regional sales revenue, she focused on the development of affinity and travel agency 
accounts nationwide. Seeking new challenges, Kuttner-Dimitry left for Natural Habi-
tat Adventures in Boulder, Colo., in 1997, to direct all sales, and marketing for affinity 
and incentive markets. In 2003, she became the Director of Sales at Grand Expeditions 
responsible for all affinity sales and marketing. She returned to Lindblad Expeditions 
in 2004 to expand the affinity and charter business nationwide. Kuttner-Dimitry holds 
a M.Ed. in Counseling Psychology and a M.A. in Personnel Administration, both from 

Columbia University. She lives with her husband and three children in New Jersey. A new 
member on the Executive Advisory Council, Kuttner-Dimitry represents the affinity cruise 
market.

Steve Lembke is the Vice President of Institutional Advancement at Elderhostel, the not-for-profit 
leader in educational travel for older adults since 1975 and the creator of Road Scholar learning 
adventures. Lembke oversees the organization’s global outreach programs, and is responsible 
for the creation and management of all external partnership programs and initiatives. Prior to 
heading Institutional Advancement at Elderhostel, he was Vice President of Programs Worldwide 
and oversaw the creation, delivery, and operation of all Road Scholar programs. Before joining 
Elderhostel in 2003, Lembke was involved in the creation and marketing of educational programs 
for non-profit organizations and spent 10 years in the field of magazine publishing and marketing. 
Lembke has degrees in Communication and Journalism from SUNY Geneseo. Lembke is a 20-year 
veteran of the Educational Travel Conference and serves as an Executive Advisory Council member 
representing the interests of non-profit organizational travel constituents.  

Christel Pailet is the Director of Travel at UCLA Alumni Travel. She joined UCLA Alumni 
Travel in 1994 and was promoted to her current position in 1999. Pailet strongly be-
lieves in lifelong learning through travel, and is persistently searching for ways to make 
the offerings more educational, unique and a good fit for UCLA’s more than 300,000 
addressable alumni. While international travel is her main responsibility, Pailet also 
oversees UCLA Alumni Travel’s unique Cultural Program Series. Recommitting to the As-
sociation’s mission of continuing education, Pailet has been instrumental in establishing 
a new strategic direction for the program by featuring UCLA faculty on tour offerings. 
Pailet was born in Stockholm, Sweden and she has over 20 years of experience in the 
travel industry. She has been attending the Educational Travel Conference for 18 years 
and is one of the newest members on the ETC Executive Advisory Council representing 
ETC West Coast schools. 

Tony Rango has been a staff member of the Sierra Club since 1992 and currently serves as 
the National Outings Director. This program offers more than 300 domestic and interna-
tional trips annually, led exclusively by volunteers. In 2000, Rango created and developed 
the Sierra Club’s first national training program for outing leaders. Since then, the program 
has trained and fielded several thousand leaders and volunteers. He has led numerous 
Sierra Club trips including backpacking, rafting, biking, kayaking, and trekking trips. Rango 
currently serves on the ETC Executive Advisory Council representing the interests of Na-
tional Conservation Organization Member Travel Program constituents.
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Mara DelliPriscoli, Cartagena

Photo credit: Maria Gross

Steve Ridgway, Cocora Valley

Photo credit: Mara DelliPriscoli

Lauren Summers, Cartagena

Photo credit: Mara DelliPriscoli

Steve Ridgway is Owner and President of Criterion Travel, a tour operator specializing in educa-
tional travel. He has been a professional tour operator for over 40 years, focusing for the past 
30 years on affinity travel. He held a variety of management positions during twelve years with 
Maupintour, a wholesale tour operator that for Ridgway’s last ten years was honored in the 
annual Travel/Holiday magazine reader poll as the best international tour operator in the U.S. 
At the AARP/NRTA Travel Service he was responsible for a staff of 120 providing travel programs 
for 40,000 travelers annually. Prior to becoming owner of Criterion Travel, for 17 years Ridgway 
helped lead High Country Passage, another tour operator specializing in high-quality educational 
travel programs for prestigious nonprofit organizations. He currently shuttles between Criterion’s 
administrative office in Palo Alto, California and his home in Beaverton, Oregon where he keeps an 
eye on his two young grandchildren. Ridgway is a graduate of the University of Kansas and a proud 
Jayhawk. He joined the ETC Executive Advisory Council in 2014 and represents the ETC U.S. Tour 
Operator constituents.

Lauren Summers is the Director of Marketing for Visit Wales in North America, the official gov-
ernment sponsored tourism board for Wales, where she has worked for the past two years. She 
has over 18 years of experience including marketing, public relations, event planning and busi-
ness management. At Visit Wales, she manages trade sales and marketing as well as consumer 
campaigns for the U.S. and Canada. Prior to this position, Summers was the general manager of a 
small hotel in Cambridge, MA where she worked while completing her masters at Harvard Divinity 
School. At Harvard, she studied the healing traditions of indigenous world religions while playing 
host to the scholars, researchers, academics and activists from around the world who stayed in her 
hotel. As a result, she discovered her passion for the tourism and hospitality industries. Summers 
had previously founded and run her own communications agency based in New York City. Her 
clients included entertainment, corporate and non-profit organizations such as Levi’s, Disney, and 
the international Acapulco Film Festival, along with number of Grammy award winning artists, 
Oscar winning performers, bestselling authors and other celebrities. In addition to her master’s 
degree, Summers holds an undergraduate degree in Public Relations and marketing from Hampton 
University and she’s a certified Zumba instructor. Summers currently serves on the ETC Executive 
Advisory Council representing the interests of the International Destination constituents. 

J. Mara DelliPriscoli, President, Educational Travel Community, is the founder and 
architect of the Educational Travel Conference (formerly Nonprofits in Travel Confer-
ence). Her vision from inception over 26 years ago was to facilitate the growth of a 
vibrant community of like-minded colleagues to converge at an annual “happening”—a 
travel think tank of sorts—to deal with current challenges and future opportunities 
in educational travel. Once technology had sufficiently advanced in 1999, she started 
to expand this community slowly online. Within this conference and online platform, 
she has facilitated the growth of strategic business partnerships and business-to-busi-
ness networking of those in the field of alumni, museum, conservation, and affinity 
group travel. With over 38 years of experience in the tourism industry, she has worked 
directly within most sectors of the travel industry in her career, including marketing, 
sales, tour development and management, hotel operations, transportation, trade and 
government research and consulting firms. DelliPriscoli lectures, writes, and works 
with cultural, community and conservation tourism development projects in the U.S. 
and abroad. She consults in the field of educational, community and special interest 

tourism development for a variety of U.S. and international organizations. DelliPriscoli has always had a passion for 
exploration, blue water sailing, language, ethnic music, and dance. DelliPriscoli holds an M. Ed in Tourism Development 
with a minor in marketing from the George Washington University, and a B.A. from Barnard College, Columbia University 
with a major in European history and a minor in three languages. Her freshman year was spent at the College Year in Ath-
ens, Greece. A native New Englander, having spent a great deal of her professional life in the Washington, D.C. area, then 
sailing thousands of nautical miles at sea for three years, DelliPriscoli has been based in St. Ignatius, Montana for over 22 
years. She still travels extensively globally. 
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Barbara Rempp is ETC’s speaker coordinator and administrative assistant. She is responsible 
for coordinating information and logistics of current speakers, research and development of 
speakers for future conferences, coordinating the roundtables and EAC meetings, trip listings 
and facilitating the Jumpstart tutorials. Rempp previously worked as an executive assistant 
and office manager for a Houston based corporation that represents a high net worth indi-
vidual. She has worn many hats, including horse trainer and breeder, bookkeeper and office 
manager for a CPA, logging clerk for a sawmill and a transcription clerk for the Montana State 
University. Rempp also worked as a veterinary technician for 14 years. She has a background 
in ranching and horseback trips into the Bob Marshall Wilderness. Rempp attended Hayward 
Business College in Hayward, CA and Montana State University in Bozeman, MT. She has lived 
and worked in St. Ignatius, MT for 54+ years.

Camilo Duque is the Leisure Tourism Director for PROCOLOMBIA USA.  He has held this position 
for two years and is based in New York City, New York.  He previously worked for Proexport, now 
PROCOLOMBIA, in this same capacity since 2009.  His duties include planning, organizing, exe-
cuting, and controlling the tourism promotion strategy of Colombia in the United States.  He also 
raises awareness and generates business opportunities for Colombian companies in the north-
east region to increase tourism towards Colombia.  In preparation for his current position, he 
worked with Proexport as an Administrative Assistant and a Tourism Intern.  He previously served 
as Chairman of the Board of Directors of SATA, South and Central America Travel Association, and 
is also involved in USTOA, ASTA, DEMA and FCCA.  Medina is fluent in English, Spanish, and con-
versational Portuguese.  He attended Universidad de La Sabana and received his master’s degree 
in Tourism Administration from The George Washington University – School of Business

Barbara Rempp, Cartagena

Photo credit: Mara DelliPriscoli

Camilo Duque, Medellin

Photo credit: Mara DelliPriscoli

EAC Members at Farmhouse, Pereira

Photo credit: Mara DelliPriscoli
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ETC 2016 EXECUTIVE ADVISORY COUNCIL 
Meeting Agenda

Colombia
May 8 – 15, 2015

Meeting Host 
PROCOLOMBIA



- 63 -

WELCOME TO COLOMBIA
A country that has all kinds of weather, coasts on both oceans, forests, mountains, rivers, deserts, big cities and amazing 

biodiversity, is pleased to welcome the ETC EAC Meeting.  Meet its people, famous for their hospitality and warmth.

This program venue, tours, dining and accommodations are sponsored by PROCOLOMBIA except where noted. Flights 

are sponsored by LATAM Airlines Group

Friday, May 8th

BOGOTA, All transfers, tours and meals in Bogota are courtesy of the Bogota Tourist Board (Instituto Distrital de Turismo-IDT)

Bogotá, the capital of Colombia, located in the center of the country on a vast plain at 2,600 meters above sea level and with a moderate tempera-

ture around 60 F has a population of eight million people from all corners of Colombia; a city as diverse as the entire country. Declared World Book 

Capital by UNESCO and Iberoamerican Capital of Culture by the UCCI, Bogotá has become one of the most important cities of the continent, with 

public spaces such as plazas, streets and modern avenues. Its Mass Transit System is considered one of the most important in Latin America and 

a model for transportation systems in the country and the continent. The city has the world’s largest bicycling network, which covers close to 300 

kilometers. Bogotá has a varied nightlife offering domestic and foreign tourists alike different options and styles; a permanent cultural agenda that 

is reflected in its more than 60 museums and art galleries; the most famous Rock Festival of the continent and the most important theatre festival in 

the world, the Iberoamerican Theatre Festival; 29 religious temples that are part of its heritage; 4,500 parks; close to 50 shopping malls and outlets 

where visitors can purchase the latest fashion and creations by haute couture Colombian designers.

Designed from beginning to end with the most rigorous standards of sustainable construction, BIOHOTEL is a pioneer for LEED Certification in 

South American, thanks to a philosophy that not only involves a sustainable infrastructure, but also an exhaustive process of acquiring eco-efficient 

suppliers and supplies in the international market.  We are leaders in the application of new technologies and practices regarding sustainable devel-

opment.

 

Reception and Transfer between 10:00 and 20:00.  There is the possibility of a light dinner at the hotel at 22:00 hrs, no alcoholic drinks included.

Bio Hotel
Carrera 7 Bis #124-36
Bogota, Colombia
+57(1)742.0246

Overnight at Hotel, Courtesy of Bio Hotel

Bogota

Photo credit: Mara DelliPriscoli



- 64 -

Saturday, May 9th

07:30 a.m. – 08:15 a.m.   Breakfast at Hotel
08:30 a.m. – 09:00 p.m.  Transfer to Gold Museum 
09:00 a.m. – 10:45 a.m.  Gold Museum - Welcome and 
guided visit with an expert anthropologist 
The Gold Museum displays a selection of Pre-Hispanic gold work 
– the biggest collection in the world.  Together with other pottery, 
rock geologystone, shell, wood and textile archaeological objects, 
these items, made of what to indigenous cultures was a sacred 
metal, testify to the life and thought of different societies which in-
habited what is now known as Colombia before contact was made 
with Europe.  The museum has a collection of 55,000 pieces with 
6,000 pieces on display.
10:50 p.m. – 11:45 p.m.    Emerald Museum – Guided Visit and Shopping Time. 
The Emerald Museum was the first in the world and it exhibits the emerald extraction process, starting with a real tunnel that shows the veins of the 
diverse Colombian emerald deposits, as well as an extensive collection of exceptional pieces.
12:30 p.m. – 02:00 p.m.   Lunch at Casa Vieja Restaurant - Hosted by IDT
02:00 p.m. – 02:30 p.m.  Return to Hotel
02:30 p.m. – 06:00 p.m.  EAC Meeting Module I
06:30 p.m. – 09:30 p.m.   Dinner – Dinner and Gastronomic Experience at Abasto Restaurant – Luz Beatriz Vélez
09:30 p.m.   Return to Hotel
 
Overnight at Hotel, Courtesy of Bio Hotel

Sunday, May 10th

07:00 a.m. – 07:30 a.m.   Breakfast
07:30 a.m. – 08:00 a.m.  Tour of the Bio Hotel
08:00 a.m. – 12:00 a.m.   EAC Meeting Module II
10:30 a.m. – 10:45 a.m.   Morning Refreshment Break 
12:00 p.m. – 01:00 p.m.   Lunch at Hotel – Working Breakout Lunches
01:00 p.m. – 06:30 p.m.  Tour  home of Frederico Ruiz and La Colina Hotel Cottage/Take a guided Graffitti art tour   

by bus/ Visit the Museo Botero and a walking tour of Bogota’s main square.
06:30 p.m. – 07:00 p.m.   Transfer to the Club Colombia Restaurant
07:00 p.m. – 09:30 p.m.  Dinner at Club Colombia Restaurant-Gastronomic experi  
	 	 	 	 ence	with	Harry	Sasśon
09:30 p.m.   Return to Hotel

Overnight at Hotel, Courtesy of Bio Hotel

Monday, May 11th

07:00 a.m. – 07:50 a.m.   Breakfast 
08:00 a.m. – 10:30 a.m.   EAC Meeting Module III 
10:30 a.m. –12:00 p.m.  Transfer to the Airport leaving bags at the Movich Hotel/  
    Boxed lunch
01:12 p.m. - 02:09 p.m.  LAN 3010 Flight to Medellίn

EAC Members Tour the Bio Hotel, Bogota

Photo credit: Mara DelliPriscoli

Art in Antioquia Museum, Medellin

Photo credit: Mara DelliPriscoli
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MEDELLÍN
Welcome to Medellin - Due to the warmth and friendliness of its people, the year-round spring-like weather, and its gorgeous flowers 
and mountains, Medellín attracts like a magnet. As a city with a great gastronomic, commercial and tourist offer, it provides countless 
opportunities for leisure vacations.  Colombia’s second most important city, Medellin, rises in the center of a valley and covers part of 
the mountains that surround it.  With a renowned leadership in finance, banking, services, politics, art, culture, communications, fash-
ion, and entertainment industries, the city is a true development axis.  The city is also a focus for health tourism and sports events, and 
a good number of regional, national, and international organizations 
and corporations have chosen it as their home.

02:09 p.m. – 03:00 p.m.   Transfer to the Antioquia Museum
03:00 p.m. – 05:30 p.m.  Visit the Antioquia Museum  
    Courtesy of Medellín CVB
The Museum of Antioquia is an art museum which houses a large 
collection of works by Medellin natives Fernando Botero and Pedro 
Nel Gómez.  The museum has 17 rooms for the permanent collections.  
Established in 1881 as the Zea Museum in honor of Fransciso Antonio 
Zea, the first collection contained books and historical and artistic 
artifacts of its founders.  In 1886, Constitution reform changed the sta-
tus of Antioquia to a department and this museum became dependent 
on the central government.  The museum was closed and became the 
palace of Rafael Uribe Uribe, the Governor of Antioquia.  In 1953, the 
museum gained legal status and was reopened in the Casa de la Moneda 
(Coin House).  In 1978, the name was changed to the Museum of Antio-
quia.

05:30 p.m. – 06:00 p.m.  Transfer to the Hotel Intercontinental
06:00 p.m. – 07:00 p.m.  Check in to Hotel Intercontinental Medellin
07:00 p.m. – 07:30 p.m.  Transfer to “La Tienda del Vino”
07:30 p.m. – 10:00 p.m.  Cocktails/networking at La Tienda del Vino, Courtesy of Medellín CVB
10:00 p.m.   Return to Hotel

Hotel Intercontinental Medellin
Calle 16 # 42-28
Medellin, Colombia
+57.4.3194450+1106
Overnight at Hotel
 
Tuesday, May 12th

08:00 a.m. – 08:50 a.m.   Breakfast at Hotel
09:00 a.m. – 11:30 p.m.   EAC Meeting Module IV 
10:15 a.m. – 10:30 a.m.   Morning Refreshment Break – Check out of Hotel
01:00 p.m. – 02:00 p.m.   Lunch  at Crepes and Waffles
02:30 p.m. – 05:30 p.m.   City Tour of Medellin - “City Transformation”   
     Courtesy of ACI (Medellin Investment Promotion   
     Agency)
05:30 p.m. – 07:00 p.m.  Transfer to Airport
08:40 p.m. – 09:30 p.m.  LAN 3019 Flight to Bogota 
09:30 p.m. – 10:00 p.m.  Transfer to Hotel
10:00 p.m. – 11:00 p.m.  Dinner at Hotel 

Outside Antioquia Museum, Medellin

Photo credit: Mara DelliPriscoli

Plaza Botero, Medellin

Photo credit: Barbara Rempp
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Overnight at Movich Buro 26 Hotel
Avenida El Dorado No 102 – 20
Bogotá, Colombia
800-491-6126

Wednesday, May 13th

05:15 a.m. – 05:30 a.m.  Transfer to Airport
06:30 a.m. – 07:30 a.m. LAN 3210 Flight to Pereira 

PEREIRA
Welcome to the Coffee Cultural Landscape - The Coffee Cultural Landscape is the only area of its kind that has been declared a 
UNESCO patrimony in 2011. It is an exceptional example of a sustainable and productive cultural landscape that is unique and repre-
sentative of a tradition that is a strong symbol for coffee growing areas worldwide. It seduces the visitor with the aroma of the coffee 
plantations and the delights of its scenery. Wide roads, tireless workers and an infinite horizon: the Earth gives us its riches – and its 
inhabitants their hospitality. The Departments of Caldas, Quindío and Risaralda are known as the Coffee Cultural Landscape, and 
they produce the best soft coffee in the world (arabica). All of this came from the modest, hard-working and thrusting mule –drivers 
from Antioquia, challenged and protected by the mountains, the creators of the coffee culture which now reigns in all three Depart-
ments. The tourist industry has said that it is a prime destination in Latin America, because of the way it has adapted the coffee man-
sions and farmhouses of former times to accommodate tourists and offer them unique and marvelous experiences. Around the Coffee 
Cultural Landscape you will find all kinds of theme parks, golf courses, coffee plantations, landscapes dotted with wax-palms, places 
for extreme sports, and ecological trails.

07:30 a.m. – 08:00 a.m. Transfer to Hotel
08:00 a.m. – 09:30 a.m. Movich Pereira Hotel – Check In and Breakfast
09:30 a.m. – 12:30 p.m. EAC Meeting Module V
10:15 a.m. – 10:30 a.m. Morning Refreshment Break
12:30 p.m. – 01:30 p.m. Lunch at Hotel – Working Lunch
01:30 p.m. – 06:30 p.m.  Tour Coffee Culture and visit to a Coffee Farm
07:30 p.m. – 10:00 p.m.  Dinner at San José Hacienda

Movich Pereira Hotel
Carrera 13 No 15 73
Pereira, Risaralda, Colombia
800-491-6126
Overnight at Movich Pereira Hotel, Courtesy of Movich Hotels

Thursday, May 14th

07:00 a.m. – 07:50 a.m.  Breakfast at hotel 
08:00 a.m. – 12:00 p.m.  EAC Meeting Module VI 
10:30 a.m. – 11:30 a.m. Morning Refreshment Break & Shopping in  Hotel 
12:00 p.m. – 01:00 p.m.  Lunch at El Cairo Reserve
01:00 p.m. –06:00 p.m.  Touring Salento and Cocora Valley
Salento has retained more of its traditional colonial architecture that almost any other town in the eje cafetero, along with a quiet and relaxed way of 
life.  It is located in the north - eastern corner of the department of Quindio.  The town lies on a plateau above the Quindio river valley.  The section 
of the river valley from Salento to the head of the river is known as the Cocora Valley. Originally established as a penal colony, the political prison-
ers were used to upgrade and maintain the road.  When their sentence was completed, they were given a plot of land in the region.  
07:00 p.m. – 07:45 p.m. Dinner at Sazagua Boutique Hotel & Restaurant
07:45 p.m. – 08:00 p.m. Transfer to Airport
09:08 p.m. – 10:03 p.m.  LAN 3217 Flight to Bogota

Overnight at Movich Buro 26 Hotel

Researcher at Centicafe, Pereira

Photo credit: Mara DelliPriscoli
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Friday, May 15th

Morning Flights from Bogota to the U.S. - For those not participating in 
the Cartagena extension. Transfer to airport provided by hotel.

Optional Extension to Cartagena

CARTAGENA
Welcome to Cartagena de Indias - Founded in 1533 on a wide sheltered 
harbor on the Caribbean coast, Cartagena de Indias was once one of the 

richest ports in the New World. The high, salt-bleached walls that circum-
scribe its Old City were built to thwart pirates and privateers during the 

height of the Spanish colonial era in the 1600s. Now a UNESCO World Heritage site, the Old City preserves the rich history and 
culture of days gone by, while the rest of the seaport pulsates like a salsa party with trendy hotels and restaurants, designer boutiques, 
emerald shops and sizzling nightlife. The magic of Cartagena lies in its massive fortifications, the warmth of the people, the richness 
of the architecture and the infinite range of cultural expression of a doughty and valiant people. The city is full of romance, and there 
is the setting for many a tale of times past in every street and square, and along the walls that bound it, waiting for the sunset to evoke 
past struggles. On a sunny day it vibrates with color along the facades of the buildings and the sea breeze refreshes the visitor on his 
way along th narrow steets of the old city.

07:00 a.m. – 07:50 a.m.  Breakfast at Hotel & Check Out
08:00 a.m. – 08:15 a.m. Transfer to Airport
09:21 a.m. – 10:51 a.m. LAN 3094 Flight to Cartagena for extension
10:51 a.m. – 11:30 a.m. Transfer to Hotel and Check In
12:30 p.m. – 01:00 p.m. Walk to Restaurant
01:00 p.m. – 02:30 p.m. Lunch at Candé Restaurant
02:30 p.m. – 06:00 p.m. City Tour – San Felipa Fortress, City Center and Museum of the Inquisition
Castillo San Felipe de Barajas is a fortress in the city of Cartagena, Colombia. The castle is located on the Hill of San Lázaro in a 
strategic location, dominating approaches to the city by land or sea. It was built by the Spanish during the colonial era. Construction 
began in the year 1536, and it was originally known as the Castillo de San Lázaro, It was expanded in 1657.
06:00 p.m. – 07:00 p.m. Transfer to Hotel 
07:00 p.m. – 09:00 p.m. Networking Cocktail. Terrace of Movich Hotel
09:00 p.m. – 09:30 p.m. Transfer to Restaurant 
09:30 p.m. – 11:30 p.m. Dinner at Club de Pesca Restaurant
11:30 p.m. – 12:00 a.m. Transfer to Hotel

Overnight at Movich Cartagena de Indias

Saturday, May 16th

07:30 a.m. – 08:30 a.m. Breakfast at Hotel
08:30 a.m. – 09:00 a.m. Transfer to Mangrove Tour
09:00 a.m. – 11:00 a.m. Mangrove Tour with EcoTours Boquilla OR
11:00 a.m. – 01:30 p.m. Walking Tour of Cartagena 
11:00 a.m. – 11:30 a.m. Transfer to Hotel
02:00 p.m. – 03:30 p.m. Lunch at Casa St. Augustine
03:30 p.m. – 04:30 p.m. Shopping 
04:30 p.m. – 05:00 p.m. Transfer to Karibana
05:00 p.m. – 10:00 p.m. Tour of Karibana/Cooking Class and Dinner
10:00 p.m. – 10:20 p.m. Transfer back to Hotel

Salento

Photo credit: Mara DelliPriscoli

Fruit Vendor, Cartagena

Photo credit: Mara DelliPriscoli
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Flights departing back to the U.S. direct from Cartagena

Overnight at Movich Cartagena de Indias

Sunday, May 17th

Free Day and Departing Flights

Flights departing back to the U.S. from Bogota. Or, overnight 
for individuals who must fly the following day due to airline 
schedules.

Monday, May 18th

Free Day and Departing Flights

Shopping, Cartagena

Photo credit: Mara DelliPriscoli

Villa De Levya, Boyaca

Photo credit: Mara DelliPriscoli
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4.4  RESOURCES

Agencia de Cooperacion e Inversion

Rubén Dario Gómez Aristizábal, Local & International 

Relations Consultant

Calle 41 #55-80 Plaza Mayor, ala norte. Ofinina 303

Medellin, Antioquia

574-320-3430 ext. 121/ 574-320-3435

rgomez@acimedellin.org

http://www.acimedellin.org

Agencia de Cooperacion e Inversion

Ana Maria Ruiz Montoya, Consultora Relaciones Lo-

cales e Intenacionales

Calle 41 #55-80 Plaza Mayor, ala norte. Ofinina 303

Medellin, Antioquia

574 320-3430 ext. 128/ 574-320-3435

aruiz@acimedellin.org

http://www.acimedellin.org

Arteria

Nelly Peñaranda, Director

Carrera 13 #27-00, Oficina 802.Edificia Bochica Apto. 

Aereo 260.193

Bogotá, Colombia

571 467-3921/310-803-9527

nelly.penaranda@periodicoarteria.com/nelly.pe-

naranda@fundacionarteria.org

www.fundacionarteria.org

Artesanias de Risaralda

Cra. 7 #23-60

Pereira, Colombia

+576-334-5979/+57-319-254-2892

labrisaralda@artesaniadecolombia.com.co

www.artesaniasdecolombia.com.co

Aviatur

Ana Lucia Herrera Arrendondo, Director of Excursions

Carrera 49 No. 55-25 Ed. El Parque-Pisa 2

Medellin, Colombia

054-576-7911/317-366-6944

ana.herrera@aviatur.com/

www.aviatur.com

Aviatur

Samantha Beetar Ramírez, Profesional de Servicios 

Turisticos

El Laguito, C.C. Pierino Gallo L 2-9

Cartagena, Colombia

315 655-4800/315-895-4180

samantha.beetar@aviatur.com

www.aviatur.com

Balcones de Mari Antonia

Carrera 9 No 11-38

Villa de Leyva, Boyacá

315-474-4860

www.balconesdemariantonia.net

Bely’s Art

Carrera 8 No. 12-26

Villa de Leyva, Boyacá

311-870-3650

belisaca@hotmail.com

Best Western Plus Mocawa Hotel

Edward Robledo Sánchez, Sales Manager

Carrera 14 No. 9N-00

Armenia, Colombia

+576 735-9599/318-359-7139

gventas@bestwesternmocawahotel.com

www.bestwesternmocawahotel.com
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Bio Hotel

Alex Buitrago, Manager

Carrera 7Bis #124-36

Bogotá D.C., Colombia

+57-1-742-0246/+57-314-302-8861

alex@biohotelcolombia.com

www.biohotelcolombia.com

Bio Hotel

Alejandro Arguello, General Manager

Carrera 7Bis #124-36

Bogotá D.C., Colombia

+57-1-742-0246/+57-314-302-8861

alejandro@biohotelcolombia.com

www.biohotelcolombia.com

Bogota Grafitti Artist

Nicholas Molina, Tour Guide

Borrás

Germán Borrás, 

Finca El rincón de las vegas

Villa de Leyva,Boyacá

320-848-8427

Borras.queseria@gmail.com

Caballo Trocha

Ana Maria Escobar, 

Calle 12 No. 8A-27

Villa de Leyva, Boyacá

Col. Cell: 314-811-5082/USA: 785-365-6812

caballodetrocha@yahoo.es/contacto@caballodetro-

cha.com

www.caballodetrocha.com

Café del Mural

David Arzayas, Barrista/Owner

Calle San Juan #25-60

Getsemani, Cartagena, Colombia

+575-647-2912/+57 321-288-9323

cafedelmural@gmail.com

Candé

Calle Estanco del Tabaco No. 35-30

Cartagena, Colombia

5 668-5291/311-697-8835

info@restaurantecande.com

www.restaurantecande.com

Carlos J. Rendon, Guide

Calle 169 No. 45-10 Apto. 501

Santafe de Bogotá D.C., Colombia

316-869-6798

carlosj.ren@hotmail.com

Cartagena Connections

Kristy Ellis, Guide

Cartagena, Colombia

+573-002-807-7237

kristy@cartagenaconnections.com

www.cartagenaconnections.com

Casa Chiqui

Rocio Peñarete, 

Calle de la Universidad #36-127

Cartagena de Indias, Colombia

+575-668-5429/+575-668-7104

c@casachiqui.com/linabotero.z@gmail.com
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Casa de Colombia

Sergio Villarreal López, Director of Operations

Carrera 43A 6 Sur-15 Local 106 Centro Comercial 

Oviedo

Medellin, Colombia

574-444-2611/+57 304-618-0763

villarreals@casadecolombia.travel

www.casadecolombia.travel

Casa San Agustin

Carolina Bernal, General Manager

Centro, Calle de la Universidad No. 36-44

Cartagena de Indias, Colombia

+575 681-0000/+57 310-648-9955

cbernal@hotelcasasanagustin.com

www.hotelcasasanagustin.com

Casa Vieja Restaurant

Carrera 6A No. 117-35

Bogotá, Colombia

Catedral de Sal

Zipaquira, Colombia

www.catedraldesal.gov.co

Club Colombia Restaurant

Luis Gonzaga, Administrator

Avenida Calle 82 No. 9-11

Bogotá, Colombia

249-5681/321-0704

r_clubcolombia@zonak.com.co

Club D Pesca Restaurant

Manga, Fuerte de San Sebastian del Pastelillo

Cartagena, Colombia

+575-660-4594/310-657-1494

www.clubdepesca.com

Coffee Research Center

Alvaro Gaitan, 

Pereira, Colombia

alvaro.gaitan@cafedecolombia.com

Coffee Research Center

Carmenza Gongora, Entomologist Ph.D.

Pereira, Colombia

carmenza.gongora@cafedecolombia.com

Colombia 57

Alex Rodriguez, Guide-Coffee Region

Pereira, Colombia

573-108-391-1395

alroar02@hotmail.com

Colombia 57

Russell Coleman, Directos Operations

Pereira, Colombia

+57 6 886-8050/+57 314-892-1231

russ@colombia57.com

www.colombia57.com

Colombia Travel & Adventure

Maritza Arango P., Director

Medellin, Colombia

574-301-251-4727/

maritza.arango@colombiatravelandadventure.com/

www.colombiatravelandadventure.com

Comité Departamental de Cafeteros de Caldas

Hernando Duque Orrego, Lider Departamental Exten-

sión Rural

Recinto del Pensamiento Kilometro 11 Via al Magda-

lena

Manizales, Colombia

57 6 889-7070/57 6 874-3852

h.duque@cafedecolombia.com
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Contactos

Rafael, San Felipe Fortress Guide

Cartagena, Colombia

575-672-4300

contactos@contactos.com.co

www.contactos.com.co

Ecotours Boquilla

Rony Monsalve Perez, Promotion Director

Cartagena de Indias, Colombia

+575 656-8159/311-420-4439

ronymonsalve@hotmail.com/ecotoursboquilla@

hotmail.com

www.communitybasedtourist.org

El Batán

Hotel Termales El Batán, 

Vereda La Vega

Cuitiva, Boyacá

321-242-7511/312-592-3325

contacto@elbatan.com.co

www.elbatan.com.co

Emerald Museum

Calle 16 No. 6-66 piso 23 Edificio Avianca

Bogotá, Colombia

Fly Colombia City Tour

Calle 3 No. 66-26 Hangar 67A

Medellin, Colombia

574 444-9521/57 312-286-1918

reservas@flycolombia.com.co

www.flycolombia.com.co

Gaber Joyeria

C.C. Alcides Arevalo L005 1 er. Piso

Pereira, Colombia

334-5693/317-442-7291

gaberjoyeria@hotmail.com

www.gaberjoyeria.com

Gema Tours

Diana Gedeón Juan, 

575 653-5800/315-731-2466

dianagedeon@gematours.com

www.gematours.com

Gematours

Carlos Carmona, Guia Turistico

Vl. 16 #28-51 Hotel Intercontinental Local 3y4

Medellin, Colombia

57 4 312-0180/57 304-385-1382

carmonacarlos@yahoo.com

www.gematours.com

Hacienda San José

Km 4 Via Pereira Cerritos Entrada 16 Cadena El Tigre

Pereira, Colombia

+57 6 313-2612/+57 318-883-2216

comercial@haciendahotelsanjose.com

www.haciendahotelsanjose.com

Hacienda Tours

Catalina Isaza Herrera, General Manager

Calle 10 Norte 14-49 Plaza local 104

Mocawa, Colombia

311-808-7993

gerencia@haciendatours.com.co/info@hacienda-

tours.com.co

www.haciendatours.com.co

Hotel De La Opera

Lina Fernanda Caro Parra, Coordinadora de Ventas y 

RRPP

Calle 10 No. 5-72 Calle del Coliseo

Bogotá D.C., Colombia
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+57 1 336-2066 ext. 141/+57 1 337-4617

comercial@hotelopera.com.co

www.hotelopera.com.co

Hotel Movich Cartagena de Indias

Lia Osario Gallo, General Manager

Calle Vélez Danies #4-39

Cartagena, Colombia

+575 660-0133/+57 320-542-2750

lia.osorio@movichhotels.com

www.movichhotels.com

Hotel Movich Pereira

Maria Cecilia Jiménez M., Gerente General

Carrera 13 No. 15-73

Pereira, Colombia

+57 6 311-3300 ext 1100/+57 311-641-7626

maria.jimenez@movichhotels.com/

www.movichhotles.com

I Walk Bogotá

Rocio Piamonte, Guide

+571 319-510-1140/212-786-2101

rociopiamonte@gmail.com

Incenti Vamos Colombia

Orlando Martinez Nagle, Manager

Centro, Calle Cochera del Gobermandor No. 33-15

Cartagena de Indias, Colombia

00575 668-5175/0057-301-468-4910

o.martinez@incentivamoscolombia.com

www.incentivamoscolombia.com

Instituto Destrital de Turismo

Tatiana Piñeros Laverde, General Director

Avenida Carrera 24 No 40-66

Bogotá, Colombia

057 10217-0711 ext. 102/301-791-8244

tatiana.pineros@idt.gov.co

www.bogotaturismo.gov.co

Instituto Distritel de Turismo

John Ramos, 

Avenida Carrera 24 No 40-66

Bogotá, Colombia

571-217-0711

john.ramos@idt.gov.co

www.bogotaturismo.gov.co

Intercontinental Hotel Medellin

Klaus Peter, General Manager

Calle 16 No 28-51, Variante Las Palmas

Medellin, Colombia

574-319-4450/574-315-4404

medellin@ihg.com

www.intercontinental.com

Joyas Farfalla

Pereira, Colombia

316-448-8020/310-841-5882

joyasfarfallapereira@gmail.com

JW Marriott Hotel Bogota

Calle 73 Nr. 8-60

Bogotá, Colombia

+57 1 481-6000

http://www.marriott.com/hotels/travel/bog-

jw-jw-marriott-hotel-bogota/

Kumheka

Janet Thomas K., President

Calle 118 #11B-54 Edif. Saturno, Apto. 101

Santa Barbara, Bogotá, Colombia

+57 314 403-5295/+57 311-809-5469

kumhekaorg@gmail.com
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La Colina Hotel Cottage

Federico Ruiz, Owner, Art Dealer

Calle 150 No. 78-46

Bogotá, Colombia

+57 312-379-1240/+57 1-680-8647

fr@federicoruiz.info/info@hotelcottagelacolina.com

www.federicoruiz.info

La Galerie

Carrera 8 No 10-54

Villa de Leyva, Boyacá

311-847-5967

www.villadeleyvanos.com/lagalerie

La Posada de San Antonio

Carrera 8 No. 11-80

Villa de Leyva, Boyacá

310-280-7326/317-638-8035

reservas@hotellaposadadesanantonio.com

www.hotellaposadadesanantonio.com

Maria del Pilar Cendales, Guide

Bogotá D.C., Colombia

315-368-8031/315-351-9331

esmapi@yahoo.com

Metro dr Medellin LTDA

Carolina Velez Sierra, Profesional 1 Direccion de Co-

municaciones

Calle 44 46-011 Bello

Medellin, Colomiba

57 4 454-8920

cevlez@metrodemedellin.gov.co

www.metrodemedellin.gov.co

Movich Hotel Bura 26

Juan Camilo Rodriguez R., Director of Sales

Av. El Dorado No 102-20

Bogotá, Colombia

+57 1 518-8497/+57 315-378-3477

juan.rodriguez@movichhotels.com

www.movichhotels.com

Museo Botero

Manuela Jaramillo, Director,ACOARTE

Bogotá, Colombia

571-343-1352/573-321-760-6086

direccion@acoarte.org

www.acoarte.org

Museo D Antioquia

Ana Piedad Jaramillo Restrepo, Directora General

Cra. 52 No. 52-43

Medellin, Colombia

574-251-3636 ext. 121/574-251-0874

ana.jaramillo@museodeantioquia.co/doris.tobon@

museodeantioquia.co

www.museodeantioquia.co

Museo de Antioquia

Daniela Couling, Guide

Medellin, Colombia

dianela.couling@museodeantioquia.co

www.museodeantioquia.co

Museo del Oro

Carrera  6 No. 15-88, Parque Santander

Bogotá, Colombia

1-343-2222

www.banrep.gov.co

Palenque Tours

El poblado Cr. 43D #13-09 Int. 302

Medellin, Colombia

+574 312-8965

contacto@palenquetourscolombia.com

www.palenque-tours-colombia.com
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Paleontological Museum

Kilometro 1.5 Via Arcabuco

Villa de Leyva, Boyacá

57-8-732-0466/

museopaleontologicovl@gmail.com

www.paleontologico.unal.edu.co

ProColombia

Enrique Stellabatti Torres, Vice President of Tourism

Calle 28 No 13A-15 Piso 36

Bogotá D.C., Colombia

+57-1-5600-100 ext. 41001/

estellabatti@procolombia.co/

www.procolombia.co

Pulso Creativo

Leonardo Guzmán H., Creative Director

Pereira, Colombia

300-640-5519

creatupulso@gmail.com

Reserva El Cairo

Alejandro Angel Corey, Director General

Km 3 via al Valle de Cocora

Salento, Quindio, Colombia

57 310-396-1396

alejandroangel@reservaelcairo.com

www.reservaelcairo.com

Sazagua Restaurant

Maria Amelia Ocampo Arango, 

Kilometro 7 via Cerritos, Entrada 4

Pereira, Colombia

6 337-9926/313-759-1234

mariaamelia.ocampo@sazagua.com

www.sazague.com

Sol de La Villa

Carrera 8a No. 12-28

Villa de Leyva, Boyacá

098-732-0224

Stella Torres

Calle 12 #8A-31

Villa de Leyva, Boyacá

57-312-336-1027

stellatorreshm@gmail.com

www.stellatorreshm.com

Study Union

Martha Zuñiga, ExecutiveDirector

Calle 11 #1-150, Local 1A

Cartagena, Colombia

312-619-4755/313-501-7123

martha.zuniga@su.co

www.su.co

Teamekia

Rodrigo Castro Rebolledo, 

Director Académico y Cientifico

Bogotá, Colombia

311-516-5126

rodrigocstr@icloud.com

TNT Events

Tiffany Kohl, 

Bogotá, Colombia

+57 314-346-1354

tiffanykohl@gmail.com

www.tntevents.co
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5.1 PROCOLOMBIA PROFILE

PROCOLOMBIA’s mission is to contribute to the economic growth of the country through the promotion of exports of 
goods and services, international tourism, foreign investment in Colombia, supported on the strategy of competitiveness 
denominated Country Image, which intends to reduce the gap between the perception of the country abroad and the 
reality. To such end, there is a systematic sales process and a relation of work “together” with the clients, so as to allow 
generating, tracking, and closing business opportunities on international markets.

In 2015, PROCOLOMBIA plans to remain in its position as the leading entity in Colombia; example of efficiency and 
achievement of results for public and private institutions in the country, and a model to promote Investment, Tourism 
and Exports for other countries abroad. To reach this goal, PROCOLOMBIA will be based on a proactive country interna-
tional perception that invites residents abroad to visit and believe in Colombia.

5.2 ETC PROFILE

The Educational Travel Conference/Community was founded in 1987 as a pioneering effort to provide highly customized 
educational programming, professional development, and affinity-based networking forums for seasoned alumni, mu-
seum, zoo, conservation, and nonprofit educational travel planners. It further developed to offer jumpstart training for 
newcomers to the field and high-level networking and peer-to-peer discussion for travel executives. Designed and oper-
ated from its inception as an educational resource, ETC has progressively expanded to serve as a valuable and respected 
educational and networking resource for the travel providers, tour operators, suppliers, and destinations that serve this 
market.

Both the non-profit and for-profit sectors annually attend the Educational Travel Conference, including 150-plus nonprof-
it travel planners from across the United States and Canada. Travel supplier delegates to the ETC are an internationalized 
group representing all regions of the world. Top-level decision makers and support staff from special-interest group travel 
of all sizes participate in the Conference. Highlights of the three key groups that attend ETC follow.

Nonprofit Travel Planners - Large and small travel programs are represented from alumni associations; art, museum, 
and cultural organizations; zoos and conservation groups; science and natural history museums; national and regional 
nonprofit organizations and affinity groups. Some of the institutions represented include:

Dartmouth College, Road Scholar (formerly Elderhostel), American Museum of Natural History, Stanford Alumni Associ-
ation, Philadelphia Zoo, California Alumni Association-Berkeley, Harvard Alumni Association, Santa Barbara Museum of 
Art, National Geographic Society, Metropolitan Museum of Art, The Smithsonian Institution, The Nature Conservancy, 
National Trust for Historic Preservation, Philadelphia Zoo, UCLA Alumni Travel, Alumni Association of the University of 
Michigan

Leading Outbound U.S. Tour Operators, DMOs, and Suppliers - In addition to forging connections between travel plan-
ners from similar institutions, ETC brings together specialty operators, destinations, and suppliers from all corners of the 
world, at one time, under one roof. More than 100 special-interest tour operators and over 50 specialty suppliers attend 
and exhibit during the Conference. Some of the companies represented include: Academic Arrangements Abroad, Odys-
seys Unlimited, Lindblad Expeditions, MIR Corp., Nomadic Expeditions, Alaska Wildland Tours, Global Adrenaline, Avalon 
Waterways, Oberoi Hotels & Resorts, Classic Escapes, Thomson Family Safaris, USI Travel Insurance Services, Orbridge, 
Black Sheep Adventures, Go Next, Alumni Holidays, and TCS Expeditions

U.S. State and Foreign National Government Tourist Offices - More than 50 domestic and foreign government tourist 
offices, regional destinations, marketing alliances, and city tourist bureaus worldwide converge at the ETC. Some of the 
destinations represented include: PromPerú, Dubai Tourism, Japan National Tourist Office, India Government Tourist Of-
fice, Jordan Tourism Board, Visit Wales, Mexico Tourism Board, The Egyptian Tourist Authority, The Philippine Department 
of Tourism, and Korea Tourism Organization.
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