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Members of the Educa-
tional Travel Commu-
nity’s Executive Advi-
sory Council (EAC) were 
invited by Travel Alberta 
to hold their ETC 2014 
EAC Midyear Planning 
Meeting in Alberta from 
May 18-25, 2013. As time 
permitted, EAC Members 
also accompanied Stepha-
nie Clovechok, Travel 
Alberta’s Travel Trade 
Manager for Canada and 
the U.S., to experience 
the majestic landscapes 
of Alberta and some of 
the province’s cultural 
and culinary resources, as 
well as provide collective 
feedback on guiding and 
transportation services 
available for the educa-
tional travel market. 

The EAC is composed of leading affinity, alumni and museum travel planners, special interest tour operators, 
international destination representatives and global travel suppliers within the field of educational travel (indi-
vidual bios begin on page 68). Given their extensive expertise and senior leadership in educational and experi-
ential group travel, the EAC Members are uniquely qualified to provide the programming insights, operational 
recommendations, and industry marketing expertise that are included in this report, with the specific purpose of 
benefitting the tourism purveyors of Alberta. 

Specific task assignments for the EAC Members included: 

• A completed evaluation on the Alberta EAC Meeting;
• A brief written impression on Alberta, including the highlights;  
• A 7-day itinerary for an Alberta tour designed in the EAC member’s preferred style; 
• Submission of top photos from Alberta. 

A formal recognition of the EAC meeting, complete with photos, will be shared at the 28th ETC Conference in 
Orlando, Florida, February 5-8, 2014. This EAC report also will be shared with the ETC Community as show-
cased in the “Resources” section of the ETC member website. The EAC members wish to express their sincer-
est thanks to Travel Alberta and all the in-country suppliers for making this stellar meeting experience possible.

I. Introduction

The group is pictured with a representative of the Royal Canadian Mounted Police at the  
Alpine Lights restaurant located on the summit of Sulphur Mountain, Banff. 
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Province of Alberta 
Map key on next page.
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Sunrise at Lake Louise.

Alberta Map Key:
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II. Alberta Meeting Evaluations

Maligne Canyon, Jasper.
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1. How do you rate your overall experience at the EAC Meeting  
in Alberta?

All 13 participants rated their experience as “excellent.”

• Well organized and good spirited.

• Stephanie is now the Platinum standard for planning a meeting/FAM. She really outdid herself.

• I LOVED Alberta. Did not believe how beautiful it is up there!

• Very well organized, constructive conversations for ETC 2014, superb educational opportunity to learn about 
what Alberta has to offer this market. Stephanie was beyond excellent as the organizer, host, and tour guide. 
Congratulations to you Stephaine!

• Loved it, the location, and the group!

• What a dynamic Council. Everyone was engaged, smart, and fun. This was an incredible trip.

• Great programming, great meetings, great people, great scenery, abundant and delicious cuisine and a few 
glasses of wine...beautiful!

• The sense of engagement and commitment to making the ETC Conference even more exceptional is contagious!

• Another great meeting.

Comments:
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Excellent 

76.9% 

53.8% 

84.6% 

76.9% 

84.6% 

84.6% 

Hotel Overall

Adequate

0%

23.1%

0%

0%

0%

0%

Good

23.1% 

23.1%

15.4% 

23.1% 

15.4%

15.4%

Poor 

0%

0%

0%

0%

0%

0%

Front Desk

Sleeping Rooms

Guest Services

Meeting Rooms

Food

Comments:

• Lovely property, dinner was superb, breakfast in the 
Gold floor lounge was great. Since we were on the 
Gold Level we were definitely pampered.

• Incredible hotel and staff!

• Someone had smoked in my room, which is very bad 
for placing groups.

• Curbside bellmen sub par—never advised how to 
navigate the parking garage. Another curbside bell-
man pulled a guest’s car up so close to the back of 
a parked bus that the bus could not see it in the rear 
view window. Also when the bus hit the parked guest 

car the curbside bellmen were laughing. Totally unac-
ceptable and superbly poor customer service.

• Especially liked the Executive Lounge.

• What an excellent place to start a trip. Nice touches 
in the rooms, chocolates, welcome kit and large room. 
The Executive Lounge was a great place to start. Food 
was good, as was service. 
View was wonderful. This 
was a great amenity. Ban-
quet staff was good, and I 
enjoyed our lunch. Guest 
Services arrived to my room 
within five minutes of my 
request.

2. Ratings for The Fairmont Palliser, Calgary: 

Photos on this page by Jennifer Bohac.
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Comments:

• Dallas Arcand the hoop dancer was excellent.

• Not enough time for the visit, but the traditional 
dance was great.

• Dallas’s performance was the highlight! The video 
was also very informative and I appreciated the walk 
out to the vista site.

• Though it was a bit of a distance, I found the site and 
our guide absolutely excellent and most memorable. I 
really enjoyed this experience, a very authentic special 
place and people.

• Amazing!

• Dances and music by Dallas were a highlight.

• This stop provided a great historical and spiri-
tual aspect to the trip. The First Nations People and 
how they utilized the Jump was very interesting. The 
interpretation of the hoop dance and music also fed 
back into the great personal experience that Stephanie 
shared with us throughout this trip.

• The museum is very well put together, and I wish we 
had a bit more time to wander through it as I missed 
parts. However, bringing Dallas in was a brilliant 
idea. It is a tangible connection to a unique culture. 
When I travel, I love to bring in as many senses as 
possible—so the music and dance and stories added 
an emotional connection to the place, time and 
peoples we were discovering throughout our time in 
Alberta.

3. Ratings for Head-Smashed-In Buffalo Jump:

Ten (76.9%) of the respondents reported that Head-Smashed-In Buffalo Jump was “excellent”;  
two (15.4%) said it was “good”; and, one (7.7%) said it was “fair.”
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Excellent 

30.8% 

38.5%

Food

Good

38.5%

46.2% 

Poor 

0%

0%Experience/atmosphere

Comments:

• A fun and historical stop

• The food was not so great in terms of quality.

• Hard to get a good feel for this site, as I do not think 
it was officially open at the time? Food was good. 
Nice atmosphere inside main lodge where we ate. 
Guide was very good.

• This was a great spot, with lots of good history. Our 
interpreter was excellent. Only wish the ranch was 
“open” during our visit so we could have experienced 
the whole thing. Excellent soup and beans. The restau-
rant was clean and beautiful, great spot for a group.

• Loved the museum

• I love good BBQ! We have buffalo burgers and BBQ 
where I live, so I am a bit biased, but the food was 
good, though not excellent.

4. Ratings for the Bar U Ranch National Historic Site:

Fair 

30.8%

15.4%

Top right and bottom photos by Jennifer Bohac.
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Excellent 

76.9% 

66.7% 

Food

Good

23.1% 

33.3%  

Poor 

0%

0%Experience/atmosphere

Comments:

• Too much food to even know what I was 
eating.

• Dinner was too close to lunch and we were 
unprepared for the volume of food, but it 
was a very memorable meal—one of the best 
I’ve ever had.

• The most unbelievable meal I’ve had in 
my life—the quantity was daunting, and the 
food was outstanding.

• I’m still recovering from all the food!!!! :-)

• Very busy, so obviously a very popular 
spot, but to be honest, I was uncomfortable 
with the amount of food. It all tasted great 
and was very unique and for those reasons 
I give it a 10, but I was overwhelmed with 
the amount placed before us and it was a 
turn off to me for that reason. I do not like 
to see such waste. I think some of the food 
was given to local people and that was very 
good.

• One of the best and funniest meals!!!

• Location in proximity to the hotel was 
great. Food was excellent, and service was 
even and knowledgable.

• It was the best!

• A true feast featuring so many different 
dishes.

• Too much food, but fun to try it all...

5. Ratings for CHARCUT Roast House:

Fair 

0%

0%

Photos by Jennifer Bohac.
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Excellent 

61.5% 

53.8%

15.4% 

46.2% 

100% 

46.2% 

Centre Overall

Adequate

0%

7.7% 

23.1%

7.7%

0%

0%

Good

38.5%  

38.5%

61.5%  

46.2%  

0%

53.8% 

Poor 

0%

0%

0%

0%

0%

0%

Front Desk

Sleeping Rooms

Guest Services

Meeting Rooms

Food

Comments:

• Nice conference center...good to see...very functional.

• The beds were comfortable but the bathrooms were 
a little dated. However, for the kind of facility it was, I 
could see it working well for certain groups.

• Wonderful, unique site. Jim was special and gave a 
great site visit. You can tell he loves this place; he was 
so sincere. Rooms were okay—they need maintenance. 
Both times we were there I left notes on a few things 
that needed maintenance.

• Great place! • Great experience!

• While there are two checks in the “good” category, 
this does not diminish the fantastic nature of this 
place. I only wish that I had more time there to experi-

ence the educational and artistic mission of this place. 
The views were incredible, interpretation was beyond 
positive. This location is not for all groups, but for 
those with an interest in this mission, it would be a 
fantastic venue.

• Views from the meeting room were excellent.

• Very interesting property that might be good for a 
program.

• I very much like the Banff Centre and the reasons for 
which it was created and still active and alive today. 
It is a refuge for many who are passionate about their 
art and skills. I was pleasantly surprised to find such a 
gem along a mountain side, tucked away. Although the 
hotel property itself wouldn’t fit well for a jet group—I 
can see possibilities of connecting events and perfor-
mances here.

6. The Banff Centre Ratings for both the dates of May 20 and May 24:
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Excellent 

75.0%

75.0%

Food

Good

25.0%  

25.0%  

Poor 

0%

0%Experience/atmosphere

Comments:

• Very cheery atmosphere. One long table is 
tough for discussion.

• Beautiful location and excellent service—
lovely especially for first night in Banff.

• The fish and pork were incredible. Fresh 
ingredients, and great plating. Pacing was 
slightly off, and one diner had to wait for her 
entree due to a miscount.

• Very nice atmosphere and nice food and 
wine selection.

• Beautiful views.

7. Ratings for Three Ravens Restaurant and Wine Bar:

Fair 

0%

0%

Note:  
One person 
did not 
respond  
to this 
question.

Photo by Stacy Fiorentinos.
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Excellent 

100% 

83.3% 

92.3% 

75.0%

92.3% 

Hotel Overall

Adequate

0%

0% 

0%

0%

0%

Good

0%  

16.7% 

7.7%   

25.0%  

7.7%

Poor 

0%

0%

0%

0%

0%

Front Desk

Sleeping Rooms

Guest Services

Food

Comments:

• Once in a lifetime experience for most people.

• Dinner with the manager made a strong impression 
of the passion and hospitality of the team.

• I would not count on the desk for a wake up call to 
watch the sun rise. I don’t think any of us who request-
ed a call received one.

• Beyond beautiful location and special hotel. Wonder-
ful dinner (my first real authentic fondue experience).

• What an outstanding place!

• Bucket list views. 

• Clearly this is a stunning property. The View is 
awe-inspiring, and even in the smaller “Fairmont” 
rooms, the bed, decorations, and services were on 
par with what you would expect with this hotel. Lots 

of construction going on for early season, but will be 
even more gorgeous when completed. Food was good, 
again felt the waitstaff could have been better during 
the service of fondue. The cheese was great as was 
the beef and bison. Our hosts were very friendly, and I 
appreciated the litho very much. Having a longer time 
with the Guide at the lake would have been greatly ap-
preciated. It is obvious that he has a ton of knowledge 
to share.

• Be still my heart! From the moment I saw Victoria 
Glacier, I was hooked! This place is magical, and I 
will forever want to go back and take my family—tell 
my friends—share stories and my soul be changed and 
inspired. How can one not feel passionate about being 
here when the staff are genuinely proud and honored 
to be working here? Amazing! All of it!

• Dealing with the hotel operator was not great re/try-
ing to get a hair dryer brought to the room to replace 
the one that was broken in my room.

8. Ratings for the Fairmont Chateau Lake Louise:
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Excellent 

54.5% 

72.7% 

18.2% 

Facility Overall

Adequate

9.1%

0% 

54.5%

Good

36.4%  

27.3%  

27.3%   

Poor 

0%

0%

0%

Gondola Ride

Lunch in the Lodge of the Ten Peaks

Comments:

• I felt this was a great meeting space, and a good 
way to break up our meeting day. The lodge was won-
derful, and the view was sublime.

• The food is as good as it can be when you are on a 
mountain. It just is what it is, but it all fits well to-
gether—the experience is a perfectly smooth one. I 
love that Steph suggesting coming down the gondola 
on the open chairs. I took her advice and it was well 
worth it.

• I would include this in an itinerary IF I had the time.

• Great view.

• Fun!

9. Ratings for the Lake Louise Sightseeing Gondola:
Note:  
Two people 
did not 
respond  
to this 
question.

Photo by Jennifer Bohac.
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Excellent 

81.8% 

72.7%

63.6% 

Overall Experience

Fair

0%

0% 

0%

Good

18.2%  

27.3%  

36.4% 

Poor 

0%

0%

0%

Driver-Guide

Vehicle

Comments:

• This was an awesome experience and Stephanie sur-
prised us with Scotch and glacier water.

• A fun stop enhanced by Stephanie’s extra efforts.

• This was the best sight on the trip. It’s what makes 
Alberta special over and above any other destination 
in the world. Who else has an ice age glacier you can 
stand on and drink from within a few hours from a 
major city like Calgary and all the sites of the national 
park?

• Really fun unique experience, great guide on ice 
explorer, special touches by Stephanie—all great!

• All was fabulous and our Scotch and water was a 
highlight!

• This was a great experience and should be included 
on most itineraries. Having someone like Steph to 
make the trip fun makes the experience better than just 

walking on a snow bank. The drive to the glacier was 
equally stunning.

• Stephanie made the best out of the experience with 
her surprise.

• Our driver was a hoot! His personality matched the 
adventure perfectly. Stephanie made being on the  
glacier special with all of her well throughout plans.  
It reminds me to always pay attention to the little  
details—those are the ones people don’t forget!

10. Ratings for the Glacier Adventure Experience  
Aboard Brewster’s Columbia Ice Explorers:

Note:  
Two people 
did not 
respond  
to this 
question.

Top photos by Jennifer Bohac; bottom photo by Stacy Fiorentinos.
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Excellent 

72.7% 

54.5%

54.5% 

54.5% 

63.6% 

Lodge Overall

Adequate

18.2%

9.1%

18.2%

18.2%

0%

Good

9.1%   

36.4% 

27.3%   

27.3%   

36.4% 

Poor 

0%

0%

0%

0%

0%

Front Desk

Sleeping Rooms

Guest Services

Food

Comments:

• Room was dirty in places—would use for an inter-
generational group.

• This was my favorite spot. I would definitely like to 
go back and the restaurant was outstanding.

• Cool, quaint place; fun seeing other cottages; de-
licious breakfast; beautiful sitting area over river, 
though it was too bad we did not have more time to 
take advantage of just sitting there...but alas so much 
to do!

• Slept great here!

• This lodge would be a part of my next trip to Alberta. 
This gives the guest the experience of “roughing it,” 

while having some time away from the group. A wood 
burning stove and quaint cabin is right up my alley.

• Very peaceful and de-stressing.

• I think Tekarra is a lovely property. The view over 
the river is breathtaking. It was quiet and felt very 
safe. It was clean and well maintained.

11. Ratings for Tekarra Lodge, Jasper National Park:
Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

27.3% 

27.3% 

Food

Good

45.5%   

27.3% 

Poor 

9.1%

9.1% Experience/atmosphere

Comments:

• It was fine for a beer hall atmosphere lunch.

• My meal was mangled by the server who seemed 
disinterested in getting it right. It was actually a pretty 
bad experience. I went out to dinner on my own after-
ward.

• Fun menu, even had Moosehead Beer from New 
Brunswick on menu! Great food.

• I had to give Evil Dave’s a lower rating because 
when I compare it to every other dining experience, 
it falls below the others. I think the staff was what did 
it for me—they weren’t very engaging, interested or 
helpful. 

 
• The food was OK.

• Cute place! Great food!

12. Ratings for Evil Dave’s Grill:

Fair 

18.2%

36.4%

Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

72.7%

54.5%

Overall Experience

Good

27.3%   

45.5% 

Poor 

0%

0% Sundog Sightseeing Tours

Comments:

• Great overall.

• Great guide.

• Moose sightings was a highlight for sure!

• I believe I took more pictures during this portion 
of the trip than any other. I loved the stops and 
great vistas. Wildlife also makes the trip a good 
one. Taking the 3.5-mile hike near the river would 
have given a nice nature segment to the trip.

• I am a nature girl. I love watching nature just be 
as it does. Our guide was solid, we saw wildlife, 
the traffic was nill—all positive events leading to a 
beautiful day.

13. Ratings for the Maligne Valley Tour:

Fair 

0%

0%

Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

45.5% 

36.4% 

36.4% 

18.2%

Facility Overall

Adequate

18.2%

18.2%

18.2%

18.2%

Good

36.4% 

45.5%  

45.5%   

63.6% 

Poor 

0%

0%

0%

0%

Site Tour

Trade Meeting with Jasper Tourism Committee

Food

Comments:

• Very nice guide, but I did not really get a feel of the place on what could be done for adult educational groups, 
and the tour was all outside.

• This visit was too loosely organized—could have been more productive by assigned seating.

• Meeting with local stakeholders is a great opportunity for both the vendor and the ETC crew.

• I really enjoyed the learning 
experience here.

• So impressed with all of the Jas-
per folks who came to meet us!

• I love the concept behind the 
Education Centre and how con-
nected they are with other com-
munity members and institutions. 
I wish I lived closer—I would 
love to send my children!

14. Ratings for Palisades Stewardship Education Centre:
Note:  
Two people 
did not 
respond  
to this 
question.

Top photos by Jennifer Bohac.
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15. Ratings for the following experiences in Jasper:

• The tour guide was all about herself—could have 
been much better. The raft trip and guide were great 
fun.

• Wish we had a little more time in the museum. It was 
a nice surprise to find so many interesting things there.

• Walk in the Past Guide was very knowledgable but 
it was cold, and we stood way too long in front of the 
historic building. The guide was not as tuned into a 
cold audience as she should have been, and the Jas-
per tourism representative did not take control as she 
should have to move things along (perhaps she was 
not experienced enough to realize this?). Mara had to 
say something to the Jasper tourism representative to 
get things moving so the tour started off with a slight 

negative—not sure if group felt a connection with the 
guide? Really liked the Museum and Archives and 
loved our river guide—he made the trip!

• The float trip was over the top fun!

• Unfortunately, our time was so short that I had to 
rate this a bit lower. If we had more time, I am sure the 
experience would have been even more fantastic!

• “Walk in the Past” guide totally lost her audience—
rambled on, had group standing in the cold reciting 
rambling facts that could have been more concisely 
delivered inside the comfort of the rail station. Waste 
of time entirely. Would not recommend for groups.

Comments:

Very Good 

9.1%   

45.5% 

9.1% 

Excellent 

18.2% 

18.2% 

90.9% 

“Walk in the Past” Tour with Friends of the 
Jasper National Park

Adequate

18.2%

27.3% 

0%

Good

45.5%  

9.1%  

0%

Poor 

9.1% 

0%

0%

Jasper-Yellowhead Museum and Archives

Float Trip on the Athabasca River with 
Jasper Raft Tours

Note: Two people did not respond to this question.
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Rafting on the Athabasca River. Photo courtesy of Jasper Raft Tours.
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Excellent 

100.0%

88.9% 

100.0%

90.9% 

90.9% 

100.0%

Lodge Overall

Adequate

0%

0%

0%

0%

0%

0%

Good

0% 

11.1% 

0%   

9.10%   

9.10% 

0%

Poor 

0%

0%

0%

0%

0%

0%

Front Desk

Sleeping Rooms

Guest Services

Food

Comments:

• A wonderful visit and meeting venue.

• This was really fun. The staff did an excellent job of 
giving us the best possible experience. I really liked 
the cabins and the chance to spend leisure time with 
the Executive Advisory Council team.

• My favorite accommodation on this adventure. 
Loved everything about it. I must return on a personal 
trip.

• Our cabin and the dinner party there was one of the 
best nights of the trip!

• What a great spot to finish out the day and to have 
a meal and meeting. The lodge was amazing and the 

rooms were wonderful. The lake was stunning and the 
front desk area very nice.

• I would highly recommend Fairmont Jasper Park to 
anybody! I loved the experience and the variety of the 
rooms and lodges you can select from—for individual 
travelers this is especially exciting. For group travel it 
does make it a bit difficult, but it is manageable.

16. Ratings for The Fairmont Jasper Park Lodge:

Note:  
Two people 
did not 
respond  
to this 
question.

Meeting Rooms
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Excellent 

63.6% 

72.7% 

Food

Good

36.4%   

27.3%   

Poor 

0%

0%Experience/atmosphere

Comments:

• Beautifully appointed.

• Delicious buffet dinner! Plus Elk peaking into win-
dow—another highlight!

• Wonderful Rooms, great catering, an experience I 
have never had in a “hotel” before. Fairmont got it 
right at this lodge.

• I thought the food was very good. The F & B did a 
fabulous job of food selection and display.

17. Ratings for the Milligan Manor in Jasper:

Fair 

0%

0%

Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

9.10% 

27.3%  

Food

Good

63.6%     

36.4%    

Poor 

0%

0%Experience/atmosphere

Comments:

• Sorry, but I found it dingy, dark, loud hard-rock music. It was a local Brew Pub, but they told us nothing about 
that. It would have been nice to have small samplers of local brew—just for “the experience.” Ryan was a great 
host.

• I enjoyed speaking with our host, and 
this could be a great spot for low-key 
evening dining or watching sports.

• I think I ate too much by the time we 
reached the Brew Co. I love the atmo-
sphere and on a sunny, warm day, it’s 
clearly a happening place.

• Great service.

19. Ratings for the Banff Ave. Brew Co.:

Fair 

27.3%

36.4%

Note:  
Two people 
did not 
respond  
to this 
question.

Excellent 

45.5% 

36.4% 

Food

Good

27.3%    

36.4%    

Poor 

0%

0%Experience/atmosphere

Comments:

• I think they were overwhelmed by another bus stop-
ping in, but in general the stop was chaotic and the 
food was served out of sequence.

• Packed with motorcoach tours, too crowded, food ok, 
great hosts though.

• Nice experience.

• Solid stop for a group. Good food, and very nice 
atmosphere in front of the fire.

• Very nice restaurant and people. Clearly they are 
invested in pleasing their guests not just with the food, 
but with the overall interaction, too.

• Three buses of tourists showed up unannounced and 
the owner did not get to spend much time with us.

18. Ratings for breakfast at Sunwapta Falls Rocky Mountain Lodge:

Fair 

27.3%

27.3%

Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

27.3% 

36.4%  

Food

Good

36.4%     

54.5%     

Poor 

0%

0%Experience/atmosphere

Comments:

• It snowed that day, so the scenery was very limited.

• A very nice visit—weather was too bad. The Mounty discussion was fun.

• It would have been awesome if it had been a clear day, but weather is not within our control. The fresh snow 
made it a memorable experience, though! Food was just ok. Loved the Mounted Police—he was so informative 
and engaging, a lovely man. It was really nice that Bart was able to join us this evening as well.

• I was very surprised at how much I enjoyed this experience. Our RMCP guide was a nice addition and the 
prime rib was amazing. It is a great venue that could be used for almost any program.

• The food fit the atmosphere. Had it been a clear day I am sure the experience would have BLOWN me out of 
the water. It did leave me wanting to see more!

20. Ratings for the Alpine Lights dinner cuisine and experience at the 
top of the Brewster Gondola:

Fair 

36.4%

9.1%

Note:  
Two people 
did not 
respond  
to this 
question.
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Excellent 

45.5% 

18.2% 

45.5%

The Fairmont Banff Springs

Good

54.5% 

63.6%  

54.5%

Poor 

0%

0% 

0% 

The Cave and Basin National Historic Site Tour

Comments:

• All worthwhile stops. The hotel visit was a bit chaotic but still very worth seeing.

• Great to see snow!

• The ride while it was snowing was magic. Meeting the “mountie” was special.

21. Ratings for the following sites visited in Banff:

Fair 

0%

18.2%

0% 

Note:  
Two people 
did not 
respond  
to this 
question.

Banff Gondola Ride to Top of Sulphur Mountain
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Excellent 

41.7% 

91.7% 

36.4% 

84.6% 

70.0%

54.5%

70.0%

20.0%

50.0%

10.0%

 
22.2%

100.0%

50.0%

 
20.0%

22.2%

60.0%

Stan Knowlton (Head-Smashed-
In Buffalo Jump)

Average

8.3%

0%

18.2%

0%

0%

0%

0%

10.0%

0%

30.0%

33.3%

0%

10.0%

 
30.0%

22.2%

0%

Good

50.0%  

8.3%   

45.5%   

15.4% 

30.0%

45.5%

30.0%

70.0%

 
50.0%

40.0%

44.4%

0%

40.0%

 
50.0%

44.4%

40.0%

Poor 

0%

0%

0%

0%

0%

0%

0%

0%

0%

20.0%

0%

0%

0%

 
0%

11.1%

0%

Dallas Arcand (Cree Hoop Dancer 
and Musician)

Michael McLean (Bar U Ranch)

Jim Olver (The Banff Centre)

22. Guide Ratings:

Jeff Douglas (Mountain Heritage 
Guide-Lake Louise)

Craig Hudspith (The Chateau Lake Louise)

James Chambers (Ice Explorer Driver-
Columbia Icefield Discovery Centre)

H. Dieter Regett (Maligne Valley Tour–
Sundog Tours)

Tanya Desjardins (Palisades Stewardship 
Education Centre)

Nancy Best (Jasper Tour-Friends of Jasper 
National Park)
Karen Byers (Jasper-Yellowhead Museum & 
Archives)
Jim Baldwin (River Raft Guide-Jasper Raft 
Tours)

Elizabeth Hogg (The Fairmont Jasper Park  
Lodge and The Fairmont Banff Springs)

Amar Athwal (Cave and Basin Guide)

Robert Roe (1812 on Tour – Cave and Basin)

Pat Kamenka (Royal Canadian Mounted Police)

Comments:

• The Jasper visit was weak, but it was the timing and 
the town guide that caused problems. All other guides 
were good to great.

• Such special and wonderful people, all so proud of 
what they do and where they are. I love a guide that 

has great passion for “their place,” and we were  
very lucky to meet all of the above.

• We definitely had the best of the best!  
Very impressed with this entire team!

• We were spoiled to have such wonderful guides.
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Clockwise from top left: Jeff Douglas, Lake Louise; Mike McLean, Bar U Ranch; Tanya Desjardins, Palisades Stewardship 
Education Centre, Jasper; Stan Knowlton, Head-Smashed-In Buffalo Jump (photo by Jennifer Bohac), Fort MacLeod; Jim Olver, 
The Banff Center, Banff (photo by Stacy Fiorentinos); Jim Baldwin, Jasper Raft Tours, Jasper (photo by Jennifer Bohac).  
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23. Alberta Transportation Ratings:

• Reception was great.

• My taxi voucher was invalid, so I couldn’t use the 
transfer, but I picked up a taxi at the airport and it was 
fine.

• Discover Banff Bus was very nice—just one item 
I noticed however about our driver: rarely or never 
cleaned the bus nightly and garbage (empty water 
bottles, food wrappings, etc. were in our little seat 
pouches every day). I cleaned out some every day, 
and this really surprised me. Welcome at airport by 
Calgary White Hat Volunteers was a really nice touch, 
very nice private car service to hotel versus in regular 
taxi—again first class touch!

• All were outstanding!

• Discover Banff Tours was excellent and provided a 
clean and safe transportation mode.

Comments:

Excellent

46.2% (6)  

84.6% (11) 

33.3% (4)

N/A 

38.5% 
(5)  

7.7% (1)

66.7% (8) 

Discover Banff Tours (Tour Bus)

Fair

0%

 0%

0%

Good

7.7%
(1)   

7.7%  
(1)

0%

Poor 

7.7% 
(1) 

0%

0%

Taxi Transfer from Airport to Calgary Fairmont 
Palliser Hotel

Ambassador Limousine (if applicable)
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24. Flight ratings pertaining to the following:

• All was flawless

• I am a Canadian so I know the costs within Canada can be high at times. At first I was confused thinking we 
were in Calgary last night, plus my flight was booked late due to not being sure if I could attend, then had to 
change times, so price for my flight was over $1,000.00.

• White hatters are a plus for the airport.

Comments:

Excellent

53.8%   

53.8%  

46.2%  

Routing

Adequate

0%

 0%

0%

Good

38.5% 

38.5%

38.5%

Poor 

0%

0%

7.7%

Calgary International Airport

Cost

Note:  
Two people 
drove and 
did not take 
flights.
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25. Comments from participants who would—or are planning to—take a 
group to Alberta in 2013 or 2014:

1. We are doing 10 programs with multiple departures. After this experience I will look to expand our inventory.

2. Possibly - the rocky mountaineer

3. Have one in 2013 and hope to offer every year if possible!

4. Personally: it is now a goal of mine to take my family to Banff and Jasper and HOPE in can be in 2014

5. None planned but looking to add one in 2015

26. Comments from participants who are not planning to take a group  
to Alberta in 2013 or 2014:

1. As I am a DMO, it’s not relevant. I do intend to return personally and would support us hosting an  
ETC conference in Lake Louise.

2. 2014 is already on the books. Maybe 2015/2016. Also need to wait until an operator offers such an itinerary.

3. I am not a travel planner or tour operator, but I would definitely recommend Alberta to colleagues, friends  
and family and will hope to return on my personal time in future.

4. I may not visit in 2014, but I would love to return in the future.

5.  Too late, looking at 2015.

6. Professionally: our itineraries are already set for 2013 and 2014 and they don’t include Alberta. I am sorry!

7. I do not plan groups.
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27. What type of support do you need from Travel Alberta to deliver an 
educational program of the caliber and focus you need for your  
institution/corporate offerings?

• I think we should do some collaborative surveys to determine what our participants liked from their past travels 
to Alberta and see what the new travelers are looking for.

• Not relevant to me as a DMO.

• Photos and marketing support.

• We’ll need a U.S. tour op to offer an itinerary.

• Steph is the best! Keep doing what you are doing! Your professionalism and enthusiasm are amazing!

 This is not applicable to our company. However, Travel Alberta should realize that it has the best possible 
resource for creating and executing an educational program in-house. If I were planning a trip for a group to Al-
berta, Stephanie would be the person I would request to participate in the interpretation and guiding of the tour.

• Assistance with inspection trip costs, contacts and programming ideas.

• 1) Suggesting high-end properties; 2) suggesting best available guides and drivers; 3) helping us to select 
engaging and local cultural groups who can accurately represent what they are speaking about (Dallas a great 
example of this); 4) teaching us about what Alberta truly stands for and encompasses so that we can decide how 
best to build a program to showcase those strengths—this trip was an amazing learning experience for me and 
now my company.

• Art/Archaeology focused itinerary.
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28. Additional Comments:

• Great job, great experience, great results. I was hon-
ored to be a part of the trip.

• The driver was not included in the ratings questions, 
but we had an excellent driver who was also a wonder-
ful person and a kind presence on the trip. Also the 
greeters at Calgary airport were great. This is a really 
smart way to brand the welcoming experience of Al-
berta. This trip was phenomenal, and I have constantly 
found myself comparing subsequent trips to this one as 
the standard—and telling everyone about Alberta. I do 
intend to come back.

• It was a great trip. I am still sad I had to miss the last 
couple of days! The food was great and Stephanie was 
phenomenal.

• I have attended various EAC meetings and each one 
brings to my mind a number of really WOW experienc-
es and very special memories. I wish to thank Travel 
Alberta and its tourism industry partners for hosting us 
and welcoming us with open arms and hearts. Stepha-
nie truly went “above and beyond” in creating a most 
organized and memorable experience for us all. I am 

proud to be a Canadian partner with Stephanie and 
with Travel Alberta. Congratulations and a sincere 
“thank you!”

• Thank you for including me on the Board! This is a 
huge honor and I am excited to be a part of it and look 
forward to doing all I can to contribute! What a fantas-
tic group!

• I think the work done by the Alberta Tourist Board 
was excellent, but Stephanie was superb. She was the 
reason to engage with Alberta and make a connection. 
She proves once more that in tourism, people are key.

• Another successful ETC event. Meeting Stephanie 
made the trip worthwhile by itself.

• For a first time EAC member, I have all amazing 
comments about this experience. I won’t (and can’t) 
stop talking about my time with the Council. I feel so 
blessed to have spent valuable time with each and 
every person. Thank YOU for everything!

• Thanks again for the chance to be part of it!
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Mike McLean, Bar U Ranch National Historic Site.

III. Individual Impressions



37

Impression and Photos Submitted by Tim Bennett
G3 Visas and Passports, Inc. (G3)

This was the first EAC Meeting and hosted trip I had ever been on, and frankly I had no idea what to expect. 
From the first moment I arrived at the Palliser Hotel, I knew that this would be an amazing experience. The 
room was beautiful, and the welcome materials, chocolates and note from the staff were a welcome treat.  
Breakfast in the Fairmont Gold Lounge was perfect.  Great food, good service 
and a tremendous view really started the day off on the right foot.  

As we began our journey to Head-Smashed-In-Buffalo-Jump, and Stephanie 
began her program on the bus, it was apparent that we were in for a real treat. 
Even though the sites in Jasper, Banff, Lake Louise and west of Calgary were 
amazing, the best part of the entire trip was Stephanie. She was a fantastic tour 
guide, interpreter, logistic magician, and all around wonderful person. Adding in 
her own personal experiences with both First Nation’s People and as a long time 
resident of Alberta enhanced every site and the drives between sites.  

Throughout the entire trip, it was impossible not to be relaxed, calm and yet 
amazed at the same time. I haven’t been this content and relaxed in the last five 
years. The stunning beauty, wildlife and clean air make for a winning combina-
tion.
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Highlights for Alberta: 

• Fairmont Chateau Lake Louise: Fantastic view, though I wish we had more time with our guide.
• Icefields Parkway and Glacier Adventure: Vista after vista was amazing and being at the glacier is a once in 

a lifetime experience
• Tekarra Lodge: This is the spot that just seemed to be “right.” A place I would want to stay while in Jasper.
• Float Trip: What an amazing guide, great history, great stories, great fun.
• The cave and basin museum was excellently done, and a great stop.
• The gondola trip was actually great. At first I doubted it, but it was a fantastic dinner, and memorable  

experience.

Sample Itinerary:  

Trying to come up with an itinerary is extremely difficult because there were so many stops on our tour where I 
wanted to spend more time. Everyone we met had passion and pride for Alberta, which translated into making 
our experience even more wonderful.

Day 1 - Saturday: 
 Arrive at Palliser Hotel, Dinner at CHARCUT

Day 2 - Sunday: 
 Head Smashed In and Bar U (while open), 
Dinner TBD

Day 3 - Monday: 
 Interpretation and History of Alberta en route  
 to Lake Louise, Check-In Fairmont Chateau   
 Lake Louise. Tour around Lake Louise.  
 Dinner at Lake Louise Sunroom

Day 4 - Tuesday: 
 12-4 Skiing /visit Lake Louise Ski Resort,  
 RON Fairmont Lake Louise

Day 5 - Wednesday:  
 Icefields Parkway, Glacier Adventure,  
 Visit to Jasper Museum,  RON Tekarra Lodge.

Day 6 - Thursday:  
 Eco/History Kayaking Tour, Medicine Lake.   
 Wildlife tour in Maligne Valley. Float Trip.   
 RON Tekarra Lodge

Day 7 - Friday 
 Cave and Basin Museum, Shopping/Walking  
 Banff. Concert Banff Centre, Dinner at Three  
 Ravens. RON Banff Centre

Day 8 - Saturday 
 Depart
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Impression and Photos Submitted by Jennifer Bohac
The Association of Former Students, Texas A&M University

I have been on many inspection trips as the Director of Travel Programs for the Traveling Aggies. This one 
ranks as one of the best I have been on. Travel Alberta did an outstanding job of organizing the trip, planning, 
and coordinating. Every detail was covered and nothing was left to chance. If one would ask for an overview of 
Alberta and a trip that would highlight it, I would say we did it. I have been to Alberta a few times previously 
while hosting groups and what Travel Alberta put together for us was as good as it gets.  

During this trip, as well as my previous trips to Alberta, I am always very impressed and pleased with the desti-
nation, the people, and the ease of getting around. It all begins with the white hat volunteers at the airport with 
their warm welcome and helpfulness; one feels the sense of pride and friendliness of the area. In fact the Cal-
gary airport is probably one of the most user-friendly and easiest to navigate I have experienced. First impres-
sions at airports can be crucial for a traveler, and Alberta has that down—great signage, neat and clean, friendly 
volunteers, and courteous workers; arrivals and departures in Calgary are smooth and worry free.

I cannot begin to describe the pure, natural beauty of Alberta. It is stunning. We were all blown away by the 
sights and views throughout our journey. I took hundreds of photos but they do not do it justice; every time you 
turn around there is another great sight or view or scene. In fact, many people saw my photos and did not think 
they were real—it is so beautiful. It is hard to come to Alberta and not leave impressed with the beauty and a 
desire to come back again.  
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I also believe there is a vast array of experiences for all travelers. Whether you are an animal/wildlife enthusi-
ast or love outdoor adventure, or just want to relax and soak up the atmosphere, Albert has it for you. We got to 
see many animals in the wild and we were not even trying—it was very fun and exciting to get to see bear and 
moose. We also had some outdoor adventures on the glacier and rafting the rivers. We loved these experiences.  
And there is nothing better than waking early at Lake Louise with a cup of coffee and watch the sun rise over 
the glacier.  

When I have travelers looking for a fabulous destination, a great experience, wonderful people, delicious food, 
a beautiful area, safe, and a fun time, Alberta will be high on my list to recommend. The Traveling Aggies have 
offered trips here in the past and look forward to continued success with our travels to Alberta in the future. 
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Highlights:  

• Getting to know Stephanie Clovechok, Manager at Travel Alberta—what a pleasure it was to spend time 
with her. A true professional, full of wonderful information, fun, and incredibly enthusiastic about her job and 
Alberta.

• The wonderful opportunity to experience some of what Alberta tourism has to offer. Seeing the gorgeous 
sights and landscapes, spending time with the incredible people, enjoying the delicious meals, and experiencing 
many of the great venues and activities of the area. Plus, learning about the fascinating culture and history of 
Alberta.

• Staying in amazing hotels and lodges. The Fairmont properties are top notch and the staffs were wel-
coming and friendly. The properties were all fantastic, clean, and exactly what my alumni would want to stay in.

• The excursions we got to participate in were outstanding. Two of my favorites were the rafting/float trip 
at Jasper and the Columbia Ice Field. Both of these activities were fun, educational, and gave us a true sense of 
Alberta. We had a blast.

• The diverse destinations in Alberta that we got to experience—from the dynamic city of Calgary, to 
the fascinating Banff Center, to stunning Lake Louise and charming Jasper. All places combined to add up to a 
broad array of experiences and highlights of this magnificent place, Alberta.  



42

Sample Itinerary:  

Day 1
 Arrive Calgary
 Tour of the down town area. Free time.
 Overnite at the Fairmont Palliser

Day 2
 Calgary/Lake Louise
 Tour of Head Smashed In Buffalo Jump
 Tour of Calgary and area; scenic drive to Lake  
 Louise; Overnite at the Fairmont Lake Louise

Day 3 
 Lake Louise/Ice fields Parkway/Jasper
 Explore Ice fields Parkway; Columbia Ice field  
 tour; Scenic drive to Jasper
 Overnite at Jasper Park Lodge

Day 4
 Jasper/Maligne Lake/Valley
 Tour of area, rafting river tour; Lake cruise;   
 Maligne Canyon visit
 Overnite at Jasper Park Lodge

Day 5
 Jasper/Banff
 Visit to Athabasca  Falls; scenic drive to Banff
 Overnite at Fairmont Banff Springs Hotel

Day 6 
 Banff
 Banff Gondola ride; visit to Cave and Basin   
 Historical Site; city tour
 Overnite at Fairmont Banff Springs Hotel

Day 7 
 Leave Banff 
 Depart Calgary
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Impression and Photos Submitted by Stacy Fiorentinos, Classic Escapes

I went to Alberta not knowing what to ex-
pect. Yes, I had heard of how spectacular the 
Canadian Rockies were, but nothing prepared 
me for the first glimpse of the Rockies on our 
way to Banff. The setting was stunning, the 
mountains beckoning, and the weather gor-
geous. We had the best meeting in a room 
with wall-to-ceiling windows overlooking 
the mountains—the best setting ever! I think 
I died and went to heaven as I laid my eyes 
on the setting of Lake Louise. The beautiful 
Chateau glistening in the evening sun, the 
glacier seemingly so close you could touch it, 
although in actuality quite far, the turquoise 
lake, and the spectacular mountains—all 
contributed to the most pleasant surprise. I’d 
never want to say too much about this Chateau to my travelers. I don’t want to spoil that surprise. Waking up 
the next morning and watching the sunrise reflect on the glacier will stay in my mind forever!
 
And, yet, there was a lot more to come. The drive on the Icefield parkway has no parallel anywhere around the 
world.  From every angle we were surrounded by jagged peaks, tree-filled valleys, icefields and glaciers, lakes 
and waterfalls. We came across grizzly and brown bear, moose, elk, mountain goats, a pair of nesting Bald 
Eagles, and if we had more time to go on treks and sightseeing, I’m sure we would have discovered a lot more 
wildlife. For someone who specializes in nature tours, this was heaven on earth! Jasper Park was also fantastic. 
Lake Maligne, Jasper Park Lodge, the elk that kept us company during our farewell dinner, my first-ever time 
water rafting, everything contributed to a most amazing experience.

 
The guides were superb all around, and the love for this land 
and dedication of Stephanie is unparalleled. All tours were 
conducted professionally—from the hilarity of our guide at the 
snow coach and water rafting, to Stephanie’s steady wealth of 
information. The constant surprises that Stephanie presented 
went a long way toward making us all happy and building the 
camaraderie of the group.
 
The hotels were terrific. From the luxury of the Fairmont 
properties to the simplicity of the Banff Centre, there’s not one 
property that I would not use in an itinerary. Food was also 
something that I will always remember. I will never forget the 
best meal I’ve ever had—CHARCUT in Calgary! In fact, I’m 
including that restaurant for the welcome dinner in my program.
 
Thank you Mara for putting together a diverse group of people 
on what was a fantastic journey of discovery of one of Canada’s 
most beautiful regions. And, thank you to Stephanie for making 
us all fall in love with her corner of the world! I look forward to 
returning sometime in the near future!
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The Canadian Rockies are world-famous for their stunning beauty—mountain peaks, forests, glaciers, water-
falls, canyons, limestone caves and the most amazingly colored lakes. By motorcoach, by the infamous “Rocky 
Mountaineer” and on treks, discover this World Heritage site on a week-long journey that starts in Calgary 
and finishes in Vancouver. Trains played a crucial role in the history of Canada, in conquering the treacherous 
mountain passes, fast rivers and steep drops, and the Rocky Mountaineer is an integral player in this part of the 
world. Brown and grizzly bears, moose and elk are among the wildlife that is often seen, while birdlife boasts 
the Bald Eagle among a plethora of North American birds. Built for the nature enthusiast, this trip will delight 
and awaken all the senses!

Day 1: CALGARY

Days 2/3: BANFF NATIONAL PARK

Day 4: LAKE LOUISE

Days 5/6: JASPER

Day 7: ROCKY MOUNTAINEER TRAIN/KAMLOOPS

Days 8/9: VANCOUVER/RETURN HOME

POST EXTENSION IN VANCOUVER

IconIc classIcs

CANADIAN ROCKY MOUNTAINS
RocKY MoUnTaInEER, laKEs & GlacIERs 
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Impression by James Friedlander, Academic Arrangements Abroad

What a joy to return to Alberta for the first time since my honeymoon. So, in a few short words,  
my impressions:
 
Some things thankfully do not change over time:

• The mountains are as spectacular as I remember...the cold crisp air, the incredible scenery, the wildlife 
and the friendliness of the Canadians, all as they should be.
 
• The historic hotels are as stately as ever nestled in their exquisite settings and they have clearly been 
well maintained!

 
Some things actually get better over time:
 

• The conference center in Banff was a real eye-opener for me. A rich variety of leadership courses, 
performing arts and advanced intellectual discussions....a perfect place for an academic retreat or even to 
vacation and soak up the combination of physical beauty and rich culture. 

• And who would have imagined such a rich selection of delicious restaurants in the middle of the Rocky 
Mountains.
 

Alberta has much to offer from political stability, geographic proximity, world-class hotels, physical beauty, 
excellent access and cultural richness—a great time for a personal vacation or to consider bringing a group!
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Impression and Photos Submitted by Susan Goodale
UC Santa Barbara Alumni Association

The Alberta tour was extremely well coordinated with special thanks to Stephanie Clovechok and the team from 
Travel Alberta. Their level of professionalism and extensive network of outstanding travel suppliers is a testi-
mony to the high level of customer satisfaction and variety of experiential options that visitors to Alberta will 
enjoy. It’s very apparent by the caliber of staff we met at Travel Alberta and the caliber of staff we connected 
with at the various Fairmont properties and the local dining venues that Alberta takes great pride in ensuring its 
visitors have a memorable time that makes them want to return again.

The tour was very diverse in terms of its focus, something that I 
enjoyed. We experienced culture, history, gastronomy, geology, 
nature and the overall great outdoors, all while traversing only a 
small portion of the province. One could certainly begin their day 
at an art museum in Calgary and easily finish it with a sunset hike 
and fabulous dinner in the Rocky Mountains; it’s all within easy 
access. It’s evident that Alberta can cater to the diverse interests 
of its visitors. For me, being an outdoors oriented person, the 
scenery and knowledge that there is so much to do in the outdoors 
is certainly a draw to return again.

Given our stay was for a mix of business meetings and site visits, 
it was a good balance of time despite the fact I could not stay for 
the entire length of the program. It was nice to have meetings in a 
variety of rooms and locales, adding  that continued “variety” to 
the agenda as well as providing us insight to the various space op-
portunities at venues, should, in the future we have need of such.

Alberta is easily accessible from the U.S., and so for those orga-
nizations desiring to offer “domestic” (or rather “short flight”) 
programs this experience provided me enough insight to be able 
to suggest this as a destination. In doing so, however, planners 
will need support from tour operators to make this happen.
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Highlights:  

• Awesome, beautiful, inspiring scenery
• Friendly and welcoming Canadians and First Peoples everywhere we went
• Best airport greeting ever received!
• Clean, litter-free, pollution-free city and countryside
• Fabulous dining experiences inclusive of the gastronomical quality, attentive service, and the ambiance.
• Great wildlife viewing. I’m thrilled that after several trips to Alaska and 19 years of hiking in Colorado that 

I saw my first moose in Canada! A memorable moment!
• Another most memorable moment/opportunity was the hoop dance performance by Dallas. It is one of those 

experiences you will never forget. In fact, photography of the performance does not even begin to do it jus-
tice in terms of capturing the moment. It was something you simply had to sit and watch and capture within 
the brain and heart.

• Stephanie Clovechok was beyond outstanding in her knowledge of the culture and history of the region.  
She’s a true professional—detail oriented, caring, personable. The enrichment she provided throughout 
the trip and her evident passion for her work clearly made us all eager to learn and be proud promoters of 
Canada. She’s a gem that Alberta should be proud of when it comes to her work promoting the country and 
ensuring guests have a memorable time in all the right ways!

• Awakening early at the Fairmont Lake Louise and standing at the shore of the lake watching the sun rise.
• The video shown of the re-enactment of the buffalo run at Head-Smashed-In-Buffalo Jump was a fabulous 

work. To learn that the process is so timed and detailed, I never would have known. This film deserves much 
more exposure so that others can learn about the First Nation people and how the buffalos’ existence played 
such a large role in their survival.
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Pre- Trip Extension:
Depart your hometown for the city of Kalispell, MT, and transfer to the Bar W Guest Ranch just outside the 
town of Whitefish. Settle in and the rest of the day is yours to enjoy—take a horseback ride or take the courtesy 
van into the town to explore Whitefish. Dinner at the lodge included.

Day 1: Depart for Whitefish, MT
Depart your home city for Kalispell, MT. and transfer to the Bar W Guest Ranch just outside the town of White-
fish. Get settled in, go for a horseback ride, or a walk on the property or take the courtesy van into town to 
explore Whitefish. We’ll gather this evening for our orientation and welcome dinner. (D)

For those who arrived yesterday for the pre-trip extension the day is for exploration on your own until we meet 
for our orientation. Go fishing, hiking, mountain biking, kayaking or take the complimentary shuttle into town 
and explore Whitefish. Your breakfast and dinner are included (B, D)

Day 2: (Alternative 1) Whitefish - Glacier
Enjoy a scenic tour through Glacier National Park as we traverse the Going to the Sun route.  We’ll stop at Lake 
McDonald for a guided boat tour with discussion provided by our on-board geologist, the best way to enjoy 
this lake as well as memorable views of Glacier National Park.  Lunch at Lake McDonald and then enroute 
we’ll stop to take in the display on alpine ecology at Logan Pass visitor center then see the alpine ecology itself: 
glacier lilies, the krummholz-looking subalpine fir, and algae-stained pink snow. Continue our drive through the 
park, watching for wildlife until we arrive at St. Mary Lodge. After dinner, a ranger from Glacier National Park 
joins us for a discussion on the history and animal splendors of the park. (B, L, D)

Day 3: (Alternative 1) St. Mary - Calgary
Today we visit the Museum of the Plains Indian in Browning the largest community on the Blackfeet Reser-
vation to gain insight to the Blackfeet and Crown nations. As we are visiting in July, during North American 
Indian Days, we’ll see dancing and drumming. Meet with a member of the community to learn more about their 
culture and dance.  

After our visit we cross the U.S.-Canadian boarder enroute to Calgary. Our stop along the way is Head-
Smashed-In Buffalo Jump, one of the world’s oldest, largest, and best-preserved buffalo jumps. Head-Smashed-
In—a UNESCO World Heritage Site—has been used continuously by aboriginal peoples of the plains nearly 
6,000 years. After our guided tour, we’ll enjoy a performance by a world-class native hoop dancer.  

Sample Itinerary: National Peoples and Parks – The Northern Rockies of the U.S. and Canada 
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Lunch. (Bar U Ranch?)  Continue to 
Calgary and check into the historical 
Fairmont Palliser. Time to relax, freshen 
up and meet for dinner at the Rimrock 
Lounge. Our hotel liaison will join us for 
a drink to share the history of the Palliser 
Hotel, as it was once connected to the 
train station. (B, L, D)

Day 2:  (Alternative 2)  
Whitefish - Waterton
Enjoy a scenic tour through Glacier Na-
tional Park as we traverse the Going to the 
Sun route. We’ll stop at Lake McDonald 
for a guided boat tour with discussion pro-
vided by our on-board geologist, the best way to enjoy this lake as well as memorable views of Glacier National 
Park. Lunch at Lake McDonald and then enroute we’ll stop to take in the display on alpine ecology at Logan 
Pass visitor center then see the alpine ecology itself: glacier lilies, the krummholz-looking subalpine fir, and 
algae-stained pink snow. Continue our drive through the park, watching for wildlife until we arrive at St. Mary 
Lodge. At lunch, a ranger from Glacier National Park joins us for a discussion on the history and animal splen-
dors of the park. Glacier National Park and its Canadian counterpart, Waterton Lakes National Park, together 
comprise an International Peace Park. This afternoon travel north crossing the Canadian border for overnight at 
the historic Prince of Wales Hotel inside Waterton Park. (B, L, D)

Day 3: (Alternative 2) Waterton - Calgary
Today we enjoy a morning cruise on Waterton Lake with a stunning southern vista into Glacier National Park fol-
lowed by free time in the town of Waterton. Drive on to  Calgary with a stop at Head-Smashed-In Buffalo Jump, 
one of the world’s oldest, largest, and best-preserved buffalo jumps. Head-Smashed-In—a UNESCO World Heri-
tage Site—has been used continuously by aboriginal peoples of the plains nearly 6,000 years. After our guided 
tour, we’ll enjoy a performance by a world-class native hoop dancer. Continue to Calgary and check into the 
historical Fairmont Palliser. Freshen up and meet for dinner at the Rimrock Lounge. Our hotel liaison will join us 
for a drink to share the history of the Palliser Hotel, as it was once connected to the train station. (B, D)

Day 4: Calgary
Following breakfast, a local historian will share insight to Alberta and Calgary’s past and how it intertwines 
with the present in terms of culture, economy and natural resources. Our explorations will include Fort Calgary, 

Heritage Park. Our tours conclude with a visit to 
the top of the Calgary Tower for spectacular views 
of the city and surrounding countryside. Time on 
your own—visit the Military Museum or the Glen-
bow Art Museum.  
Dinner at CHARCUT Roast House. (B, D)

Day 5: Calgary -  Banff National Park
After breakfast we head back in to National Park 
lands today, enjoy the changing landscapes as we 
leave the prairie lands for the rolling foothills of 
the Rockies to the mountainous region of Banff. 
Known for its raw wilderness and glacier blue lakes 
and as a center for the arts. We’ll visit the Banff 
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Centre, globally respected arts, cultural, and educational institu-
tion and conference facility. Our guided tour will include the 
papermaking and pottery facilities, the recording artist studios and 
the video centre where world-class videos are created. Lunch is 
in the Market Place restaurant on the property. Following lunch 
we’ll enjoy a private rehearsal of the musicians (dancers, etc.) 
who are there studying their craft. Return to town and check in at 
a hotel (TBD) in downtown Banff. Dinner is on your own. (B, L)

Day 6:  Banff National Park
After breakfast, a local geologist meets with us to discuss the 
formation of the Rocky Mountains and the resulting glaciers 
and lakes of the regions. Learn of native plants and flowers of 
the area. We’ll then leave for a tour over the Athabasca Glacier 
in a giant Ice Explorer where we’ll see amazing glacial forma-
tions. Return to town for lunch on your own and an afternoon 
of exploration on your own. We meet for an early dinner at the 
hotel. Come dressed and with your coats as immediately follow-
ing we’ll be picked up in vans for our evening safari. Discover 
the challenges of protecting animals and their habitat in Banff 
National Park. On this evening journey, travel through a variety of 
landscapes and learn about wildlife, their needs, and their inter-
relationships. Leave the Safari with a greater understanding of the 
National Park and the animals that live within it. (B, D)

Day 7: Banff National Park
After breakfast we depart for the Banff Gondola where at the top 
you will experience a bird’s eye view of six mountain ranges. The 
Banff Summit Walk is an easy 1km self-guided interpretive walk-
way along the summit ridge that leads to the Cosmic Ray Station 
National Historic Site of Canada, and the historic Sanson’s Peak 
Meteorological Station. The historical stories of the area and early 
explorers are as impressive as the spectacular views! Enjoy a 
coffee in the restaurant before returning down; or, more adventur-
ous hikers will want to try the South East Ridge Trail—a favorite 
among the locals. We’ll have 2 return transports, so let us know if 
you plan to hike or come back on the first shuttle. The rest of the 
day is yours: horseback ride, enjoy a bath in a heated spring pool, 
hike or stroll the town of Banff. Dinner tonight is together at our 
hotel where we can exchange stories of the day’s adventures.  
(B, D)

Day 8: Banff- Lake Louise
After breakfast, pack and meet in the lobby for our departure for Lake Louise. Departing from the main high-
way and taking its side road, we might have some wildlife sightings! Arrive and check in at the Fairmont Cha-
teau Lake Louise. Situated about 45 minutes from Banff, the hotel is at the shore of Lake Louise, a stunning 
crystal blue lake fed by Victoria Glacier. We’ll be dropped off at the Gondola station for our scenic ride to view 
Lake Louise and Mount Fairview, Mount Lefroy, Temple Mountain and many other mountain ranges from 
1,600 feet above the valley floor. Don’t forget your camera! An early lunch is at the top of the mountain. We’ll 
then descend and transfer to the hotel for our check-in. The afternoon is for you to take advantage of. Enjoy a 
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self-guided shoreline walk around the lake, partake in a guided hike offered by the hotel, or take a horseback 
ride offered by the stables on the property. Tonight’s dinner is in Walliser Stube, in the hotel. Our hotel liaison 
will join us to share the historical story of the hotel. (B, L, D)

Day 9:  Lake Louise - Jasper National Park
Awaken early to enjoy the sunrise above the lake and cast glorious colors across the mountains and water. For 
those who desire, partake in the 5:30 a.m. Sunrise Canoe Experience on the lake, complete with muffins and 
tea.  After a traditional breakfast in the hotel, checkout as we depart for Jasper National Park. We’ll stop at 
Sunwapta Falls along the way. Sunwapta Falls just one of the many waterfalls in Jasper created by hanging val-
leys. Upon arrival we’ll get settled have lunch, get changed, and later meet for our river float. Dinner tonight is 
a Canadian BBQ. (B, L, D)

Day 10 Jasper National Park
After breakfast spend a morning exploring Maligne Valley’s natural highlights on this invigorating three-hour 
tour. Along the top of Maligne Canyon, your guide leads the way over the park’s first and second bridges. Stop 
to take photos of Medicine Lake (Jasper’s disappearing lake) and the valley’s breathtaking Maligne Lake. 
During the tour, your guide discusses the local ecology, geology, and history of the area, including the mysteri-
ous Maligne Valley cave system. The choice will then be yours: take the boat cruise to Spirit Island or enjoy 
a guided hike along the Mary Chaffer Loop. Lunch inclusive. Return to your hotel to refresh and meet for our 
farewell dinner. (B, L, D)

Day 11, Jasper National Park – Departure from Edmonton
After an early morning breakfast, we’ll depart Edmonton for our return flights home. Those who wish to extend 
their stay in Edmonton may do so. Suggestions for accommodations can be provided. (B) 
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Impression and Photos by Elisabeth Hakim, PromPeru

• My overall impression of Alberta was excellent, to the point that I was planning to return on a personal 
trip while I was visiting.

• The highlight was having someone like Stephanie Clovechok from the Alberta Tourism Board as host 
and guide. She presented her region in a personal way, intersected with stories and anecdotes that were educa-
tive and entertaining. From the very beginning I was engaged with her and through her with her region.

• Nature played a big role: the mountains were beautiful, the parks we visited were well kept and wildlife 
was abundant.

• Culture, especially with respect to the First Nations, was also a highlight. It was a discovery to find out 
that this region has such a rich history and culture. I was interested in learning more. I was amazed to see how 
many things I could find in common to the native communities in my country.

• Cuisine was excellent and we enjoyed it in great proportions; whether at a fine restaurant or a small rural 
inn, it was good. I must say that we were taken care of in an outstanding way by our host and the suppliers we 
visited.

• I was impressed by the Banff Centre, as I had not seen anything like it—doing art in such a beautiful 
surrounding, I couldn’t imagine anything better.

• Our visit to the Head-Smashed-In-Buffalo-Jump was a perfect way to start the trip. 

• Another fact that impressed me was the care and the importance of sustainability for all those who were 
involved in tourism.  

• Accommodation was excellent and we were able to visit different types of lodging, which is very useful 
when crafting an itinerary.

• I have to congratulate the Alberta Tourism Board for their hospitality. From the moment I set foot in the 
airport and saw the white hatters I knew I had a lot to learn. I have shared many of the things I saw with my 
organization. The whole trip has been a great learning experience.
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Impression by Steve Lembke, Road Scholar

Often, those of us involved in the world of edu-
cational travel think we have an accurate idea of 
a particular site or region, but when we actually 
have the opportunity to personally explore that 
region (especially with knowledgeable hosts) we 
realize how much more there is to learn and how 
wondrously new, diverse and exciting an area 
can be. Such was the case for me when I traveled 
to Alberta, Canada, as part of the ETC Advisory 
Council meeting in May 2013.

Remember to breathe….
The “Official Alberta Travel Planner” produced 
and distributed by Travel Alberta is a great re-
source for the area and throughout it carries the 
Alberta Travel tagline: Remember to breathe….  
In the mid 1970’s, a Canadian man writing for Carleton Cards penned the phrase: “Life is not measured by 
the number of breaths we take but by the moments that take our breath away.” Without hesitation, I can say that 
Alberta’s tagline is right on target—traveling through Alberta was indeed breathtaking. 

From the Grandeur of the majestic Fairmont Hotels at Jasper and Lake Louise; to Alberta’s vast National Parks 
such as Jasper and Banff; to its efficient and accommodating conference centers such as the Banff Center; to the 
smaller more intimate lodges such as Tekarra Lodge on the Athabasca River; to its historic ranching and unique 
heritage sites such as the Cave and Basin and the Bar U Ranch; or witnessing an aboriginal dance performance 
at the Head-Smashed-In-Buffalo Jump; to its exciting cities and towns such as Calgary, Jasper and Banff; 
whether you are seeing grizzlies, moose and eagles in the wild while traveling the Icefields Parkway or heading 
to a local museum, restaurant or wine bar over quiet residential streets; or riding in a cozy Gondola high above 
Banff or Lake Louise; or enjoying the Ice Age Adventure experience on the Athabascar Glacier; or river rafting 
and laughing with the guides from Jasper Raft Tours—you and your clients will be fulfilled, energized, enter-

tained and educated by the 
sites, sounds, people, food 
and places that make Al-
berta a world-class, special 
interest destination. And, 
last but not least, all of the 
above is done against the 
ever-present backdrop of the 
magnificent Canadian Rock-
ies—thrilling!

Special thanks go out to 
Stephanie Clovechock 
and all the members of the 
Travel Alberta Team for a 
deep and memorable visit to 
an area I thought I knew—
but didn’t.Ph
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Program Category: 
Intergenerational – grandparents 
and their grandchildren

Target Market: 
A co-ed, intergenerational, pro-
gram for grandparents and their 
grandchildren – Based on activity 
levels, three separate programs 
will be positioned for three dis-
tinct age groups (9-11, 12-14 and 
15 -17) Younger and older chil-
dren may be admitted after discus-
sion with RS advisors

Focus:
Working in conjunction with 
Travel Alberta and the experts 
from the Bar U Ranch National 
Historic Site, we will develop a program that exposes grandparents and grandchildren (GPs and GCs) to the 
history of Alberta ranching and a realistic look at the cowboy heritage that helped build the Province and still 
exists today. Through a combination of lectures, experiential learning and hands-on activities, participants will 
learn about the lives of the cowboys.

Timing:
Summer (mid- July) – based on Calgary Stampede dates and times

Number of programs: 3
Number of Departures: 2 per program (6 total)

Program Group Size:
Minimum: 16
Maximum: 24
Estimated number of participants served: 125

Program Length:
6 night / 7 day program with an optional Calgary extension to attend the Stampede

Design Partners and Advisors: 
Will work with Travel Alberta and Bar U Ranch National Historic Site to determine best program flow and best 
suppliers. 
Summary: From the classroom to the saddle: Discover your inner cowboy or cowgirl

Learn about Alberta’s Cowboy Heritage and experience the life of the cowboy  --- visit working ranches, take 
trail rides, learn the history of the ranch and the cowboy from local experts -- lend a hand with grooming and 

Program Proposal and Working Program Title:  
The Cowboy Heritage of Alberta - Ranchin, Ridin, Ropin, and Wranglin through the Ages 
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feeding horses, donkeys, burros and Longhorn cattle. Learn and sing cowboy songs around a bonfire, write cow-
boy poetry, cook and eat cowboy food, discover the inner workings and behind the scenes activities that make 
the Calgary Stampede the world’s largest outdoor show. 

Possible Events /Highlights
• Lecture Presentations on the life, times and customs of the cowboys and cowgirls in Alberta
• Scenic trail rides on gentle horses 
• Breakfast and lunch cookouts, 
• Hayrides and nature walks
• Learn how to handle a lasso, communicate with horses, watch horse-roping and penning  
demonstrations, and see how a horse is “shoed.”
• Learning how to “do-si-do” in country western dance lessons, 
• Stargazing at the stunning night sky with a local astronomer
• Entertainment by a cowboy singer and “Wild West Show”
• Travel on the Cowboy Trail
• Attend a barn dance
• Enjoy an appearance by a country singer
• Learn cowboy cooking
• Hear the stories of the traders, explorers and aboriginal peoples who lived and traded here
• Experience horse-drawn wagons, campfires and more 
• Learn the legends of the Blackfoot peoples, including their style of hunting buffalo using “jump” sites 
or cliffs 
• Cowboy commerce - Visit one of Alberta’s historic frontier villages (historic buildings, Ranch House, 
an NWMP horse barn, blacksmith shop)
• Rodeo fundamentals – an insider’s look at the Stampede and its events                                                                                                          
• Calgary visits -- including the Glenbow Museum, Fort Calgary and Heritage Park Historical Village 

Logistics:
• Travel: Air into and out of Calgary
• Accommodations: A range from Fairmont properties to local lodges and bunkhouses
• Meals: All included with the exception of two lunches
• Extra inclusions: White hats for all
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Impression and Photos Submitted by Lynn Meehan 
New Brunswick Tourism, Heritage and Culture

Previous to this 2013 trip to Alberta, I had not spent much time there, only one to two very short work trips (Ed-
monton and Calgary) and I had not spent much time at all in the Rocky Mountain area (e.g. Banff and Jasper).

As a Canadian provincial tourism representative I have worked with my fellow Alberta provincial colleagues on 
various partnership activities in the U.S.A. market, and from within the Canada tourism circle, Alberta is highly 
regarded as a first-class Canadian destination. This trip allowed me the opportunity to really get a great sense of 
the high-quality travel experiences offered in Alberta.

From the moment we arrived at the Calgary airport and throughout the entire time in Alberta we were met by 
top-notch professionals within the Alberta tourism industry. The enthusiasm and passion from every individual 
we met over the course of the week was simply outstanding.  

Stephanie Clovechok, with Travel Alberta, organized a seamless and wonderfully engaging visit. The experi-
ences we were fortunate to have were truly memorable and all special in their own unique ways.     

I look forward to returning again one day on my own personal leisure time, but, in the meantime, I will not hesi-
tate to speak to the richness of what an educational travel experience to Alberta can be. 
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Highlights - It is hard to select just a few highlights, because it was all so excellent, but if I had to:

• Access to the wildlife was the biggest highlight for me. I saw my first grizzly bear in the wild!  
 Plus the moose, elk, eagles, etc., all added to the daily excitement as we explored the region. 

• Jasper Park Lodge—everything about this place is special

• The amazing view from my hotel window at the Fairmont Chateau Lake Louise

• Jim Olver at The Banff Centre—Jim really stood out for me, a lovely man

• Pat Kamenka, Royal Canadian Mounted Police—WOW! Bring him to ETC 2014! 

• Stephanie Clovechok—an absolute superb guide all along our Alberta journey

• The company and camaraderie of the EAC Board members on this Alberta trip

Thank you for the opportunity to attend the EAC Mid-Year Planning Meeting in Alberta, Canada!
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Impression and Photos Submitted by Joe Small, AHI Travel

There are few places in the world to rival the beauty of Alberta. Add in the tremendous efforts of Stephanie Clo-
vechok and Travel Alberta, great programming, an astonishing amount of delectable cuisine and an outstanding 
group of fellow travelers, and an invigorating experience is sure to follow. And, it did.  

My own experience began upon arrival at Calgary airport, which is a very modern and efficient facility. Immi-
gration was a breeze. A driver was standing just outside of arrivals with a sign and we were quickly off on our 
way to Bar U Ranch.

I arrived ahead of the group who were coming in from Head-Smashed-In-Buffalo Jump and was warmly 
greeted by the staff. They provided me with coffee and a plug to charge my phone and were very accommo-
dating. My early arrival allowed me ample time to explore the museum and learn about ranch life. Our guide, 
Michael McLean, showed up early and we had a nice chat about the vision and fortitude of the early settlers and 
the challenges that they faced. This welcome exemplified the welcoming attitude of all the people encountered 
throughout the visit.

Stephanie served as the point person for the program. She handled all the logistics flawlessly, provided expert 
commentary of the history and culture of the region and was a joy to be around. Jim Olver also provided us 
with great commentary and introduced us to the amazing educational and arts conference facility that is the 
Banff Centre. From paper-making to film-making, from poetry to jazz the entire facility was abuzz with creative 
energy. Craig Hudspith, at the Chateau Lake Louise Resort, showed us around the property and went the extra 
mile, showing us every nook and cranny and answering every inquiry—even at 11:00 p.m.!

The other thing that blows you away is the scenery. Snow-capped mountains soar thousands of feet into the 
sky offering a new and spectacular view at virtually every turn of the road. Mountain lakes and mountain air so 
fresh and invigorating that your very molecules seemed to relax and an irrepressible, spry and youthful spirit 
emerged to delight you. This area was ideal for our meeting and cast us all under a spell that allowed us to be 
energized and creative. 

We enjoyed incredible and abundant cuisine. From the barbecue at Bar U Ranch to the taste treat extravaganza 
at CHARCUT, to the beautiful view and signature dishes of the Three Ravens Restaurant and Wine Bar at Banff 
Centre, to the fondue dining experience amid the Swiss charm of Chateau Lake Louise, we were wined and 
dined in style. The cuisine made the trip worthwhile in itself.  
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Lastly, the accommodations were great.  

The Fairmont Palliser was beautifully located and 
provided exceptionally large and airy rooms that were 
beautifully appointed. The Executive Lounge was a 
beautiful place to spend some time and the breakfast 
was outstanding.

The Banff Center offered a campus feel, comfortable 
roomy accommodations and a creative atmosphere that 
was as inspiring as the mountain views.

Chateau Lake Louise offers a “bucket list” panoramic 
of Mount Victoria, Victoria Glacier and Lake Louise 
that one will carry around to contemplate for the rest of 
one’s life.

Lastly, the meetings, inspired by the beauty of the envi-
ronment and the camaraderie of fellow travelers, were 
productive and enjoyable.   

Sample Itinerary:

Four nights Banff Centre featuring interactions with in-
ternational artists and excursions. Three nights Chateau 
Lake Louise.

Ph
ot

o 
by

 J
. M

ar
a 

D
el

liP
ris

co
li.



60

Impression and Photos Submitted by Lauren Summers, Visit Wales

The tour of Alberta left a strong impression on me, not only because it was well organized and expertly deliv-
ered but also because there were so many extraordinary experiences rich in both culture and natural scenery. I 
appreciated that we were able to see so many different regions of the province. Before the trip, I had no knowl-
edge of Alberta or idea of why I should go there. Afterward, I wouldn’t hesitate to recommend it as a travel 
destination. Indeed, I have already raved about it to friends and family. Stephanie deserves a great deal of credit 
for organizing and executing this trip. Her work on this trip has become my standard of what a FAM should be, 
and I have adjusted future FAM plans to incorporate what I learned from her.

Other than the highlights listed below, the activities and experiences we had were all high quality. While the 
other activities were all enjoyable and worthwhile, the ones I have highlighted are in my opinion the unique 
selling points—the features that distinguish Alberta enough to make it worthy of an international trip for some-
one from the U.S.; that allow it to compete with other international destinations. I mostly saw the other experi-
ences as fun ways to fill your time once you are in Alberta—but I would not travel on the basis of them alone.
The highlights of the tour were:

Fairmont Hotels - As a collection of properties, the Fairmont hotels were outstanding. They work well together 
for a multi-destination itinerary that covers all the major sightseeing areas of Alberta. It seemed you could build 
an itinerary based on these properties alone. This is a strong product offering for the kind of operators that ser-
vice the ETC community. Being able to do a tour of Alberta based entirely at Fairmont Properties, which allow 
you to indulge the best of the region is a very unique selling feature. While we visited the Fairmont in Banff, and 
I was impressed with the tour, since we didn’t stay there, I have not included details of it in my summary below.
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The Palliser was my favorite of the Fairmont properties that 
we stayed in. The room was elegant and spacious, well-
equipped, and the scented amenities were amazing. The bed 
was very comfortable and the staff members were excellent. 
The gold club service was quite a nice treat. This hotel would 
be perfect for business travelers to Calgary. As a base for a 
leisure tourist, I think it could use a greater emphasis on the 
local history and culture and some way of incorporating that 
into the rooms and the lobby. 

The Fairmont Lake Louise - The incredible scenery and 
immediate access to the lake was the best feature of this 
property—and also gave it a “sense of place,” emphasizing 
the natural beauty of Alberta (which I felt was missing from 
the Palliser). To me, this would be a primary reason for a 
leisure tourist to stay here. I think it is an ideal location for 
small conference groups, and hopefully it may become a site 
for a future ETC conference. The outdoors tour guide who 
showed us the lake was excellent; he made a strong impres-
sion on the group with his expertise and professionalism. The 
general manager joining us for dinner also made a strong im-
pression; I would recommend this property simply because 
he took the time to meet with the group. It shows the level of 
commitment you can expect from all the staff there.

Fairmont Jasper Lake - This is perfectly set up as a resort 
for families and groups. The cottages with multiple rooms 
and shared living spaces are what I consider most valu-
able about this property. In terms of a cultural experience it 
wouldn’t be a first choice for me, but for a small group like 
ours with shared programming, it was perfect. It also would 
appeal to golfers and would be great for weddings. If I were 
traveling independently, it would not be my top choice, be-
cause it feels more of a tourist resort. 

Tekarra Lodge - The best features of this property are the 
scenic location, the peaceful night’s sleep we had there, and 
the restaurant. Although the cabins were rustic, especially 
compared to the Fairmonts, this was the best sleep I have had 
in a long time. The whole place felt authentic, not put on for 
tourists, but rather entirely set up to make the scenery center 
stage. After a bad dinner at Evil Dave’s (more on this below), 
I had dinner at Tekarra and was very pleasantly surprised. 
The service was top notch and the food was extraordinary. 
The presence of such an excellent dining experience—at a 
property that is casual, comfortable and features some of the 
best scenery in the region—makes Tekarra a true standout 
in all of Alberta. It is the one place we stayed where I felt I 
MUST return.
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Charcut restaurant - The meal we had there is vividly etched in my 
memory. It was one of the best that I’ve had in life, both for the food 
and the overall dining experience. I consider it a must in Calgary, 
worth adding a day to any itinerary to ensure enough time to eat 
there. The emphasis on local and organic foods is definitely some-
thing to spotlight for American tourists. 

Columbia Icefields Glacier - In my opinion, this is the top unique 
selling point in Alberta. The opportunity to walk on an Ice Age gla-
cier and drink water that has been frozen since the dawn of time is a 
“bucket list” experience. It’s a reason to travel to Alberta above and 
beyond other destinations in the world. I found this experience to be 
extraordinary and dazzling. It is one of the highlights of 2013 for me. 

Scenery and wildlife - I have traveled extensively in the Rocky 
Mountains, and the mountain scenery in Alberta is among the most 
stunning, and distinctively different from that of other places in the 
U.S. Before traveling to Alberta, I would not have thought that the 
scenery would be different enough from what I’ve already seen to 
justify international travel. But it was worthy of an international trip. Again, I credit this to the glaciers. I even 
found it to be more beautiful than Glacier National Park. There seemed to be such healthy animal populations 
within the park that we could be almost guaranteed to see animals. This pointed to the well-preserved wildness 
of the region, something which also came across in the peacefulness and the pristine beauty. It is an unspoiled 
natural wonderland. The province’s commitment to natural preservation is a very valuable selling feature for 
“green” travelers and nature lovers. 

These were not top highlights but worth mentioning:

Jasper Yellowhead Museum and Archives - I would definitely say it’s a must see if you happen to be in Jasper 
and want to learn about the history of the area. The collection was comprehensive and the exhibits were very 
well done.

The tour guides and greeters - I loved the airport greeters and thought they made for great destination brand-
ing. The fact that Calgary made the effort to extend a personal “human” welcome right when I arrived, set the 
tone for the whole trip. Our guide was great and our coach driver was a really special and extraordinary guy. 

The rafting trip - This is another must if you are in the region. The guide was a lot of fun and the whole experi-
ence was very professional. 

The low points of the tour were:
The meal at the Bar U Ranch and the service at Evil Dave’s. The food at Bar U Ranch was not really good qual-
ity, and didn’t go down well in my stomach afterward. I spoke to several people from our tour who did not eat 
it. Other than that, the ranch visit was ok. The fact that Evil Dave’s was not able to navigate a simple request in 
regard to a dietary restriction is incomprehensible in this era, where most quality establishments have heard of 
food allergies and will make the best effort to accommodate them. While I was ordering, the server made it clear 
that he was not interested in even hearing my request that certain foods to be omitted from the very basic salad 
that I ordered. He delivered the salad with toppings that I could not eat and was unapologetic when I pointed out 
the error. The subsequent corrected version of the meal was also delivered with food I couldn’t eat. The server’s 
apathetic attitude was downright offensive. I sat starving through dinner as I watched others eat, and I left hun-
gry and extremely disappointed.
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Impression and Photos Submitted by Heidi Tefft 
TCS & Starquest Exeditions

I can’t help but think of Where the Sidewalk Ends after my experience of 
traveling to Alberta. I felt like a child at play during my travels. For most 
of my time in Alberta, I left my work behind so that I could just be in the 
moment and cherish all that surrounded me. The overwhelming sensa-
tions that engulfed me daily, encouraging the child in me to come out 
and play, to delight in all the little things Alberta offered to me. I knew 
my departure day would come and I would internally stamp my feet and 

There is a place where the sidewalk ends
And before the street begins,
And there the grass grows soft and white,
And there the sun burns crimson bright,
And there the moon-bird rests from his flight
To cool in the peppermint wind.

Let us leave this place where the smoke blows black
And the dark street winds and bends.
Past the pits where the asphalt flowers grow
We shall walk with a walk that is measured and slow,
And watch where the chalk-white arrows go
To the place where the sidewalk ends.

Yes we’ll walk with a walk that is measured and slow,
And we’ll go where the chalk-white arrows go,
For the children, they mark, and the children, they know
The place where the sidewalk ends. 

Where the Sidewalk Ends by Shel Silverstein



64

beg not to leave. So I might as well smell the “peppermint wind” and walk where the “sun burns crimson” every 
second of the day, and I did!

Flying into Calgary was a sight to behold, as we flew over mountain peaks and farming valleys, I could visually 
see a dynamic environment even at 20,000 feet in the air. I took advantage of my early arrival to explore down-
town Calgary, including visiting the Calgary Tower for some amazing photographs of faraway landscapes and 
buildings taller than where I stood.

I could almost tell my travel story from the perspective of my stomach, as the food on our adventure was vast 
and delicious. Our food story certainly begins with our dinner at Rimrock at the Fairmont Palliser. It was just 
the beginning of a dining story to be told for years to come. However, my highlights will focus on our sightsee-
ing adventures, travel friends and camaraderie.

Group travel is never free from influences of other travelers, therefore, the group of EAC members, guides, staff 
and hostess all added to the positive experience of the natural surroundings. With all of this said, I have the fol-
lowing pointed highlights:

• Fairmont Chateau Lake Louise was an amazing property with exuberant staff. I can see spending mul-
tiple days here enjoying all that the landscape has to offer. Fondue dinner was extraordinary!
• Columbia Icefield and Glacier Adventure were breathtaking. The guides were fun and knowledgeable, 
which really allows you to understand the power and age of what you are experiencing. Truly, fun for all 
ages!
• Tekarra Lodge was quaint and the breakfast was quite good.  
• The Fairmont Palliser was a beautiful way to start our journey together. The rooms were lovely, invit-
ing, clean and the Gold Floor Lounge comfortable with delicious food.
• Dallas was a brilliant cultural and his performance at the Head-Smashed in Buffalo Jump was a perfect 
environment for him.  
• CHARCUT was my favorite restaurant due to the variety of food, quality of food and enthusiasm of 
the staff.  

I loved all of my moments during our time in Alberta, but these are the six super-highlights of the journey for 
me.

Thank you for making my life greater and giving me an opportunity to gain a new perspective which I will use 
forevermore.
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Day 1:
Depart home city for Calgary via commercial air and obtain your rental 
car and drive to your hotel. The Fairmont Palliser has valet and self-
parking.  

Dinner reservations have been made at Sky 360 at 6:30 PM. Please plan 
for a 10 minute walk from your hotel to the Calgary Tower in order to 
take the elevator up to the restaurant.

Rental car company: Budget car rental services
Hotel: The Fairmont Palliser
Restaurant: Sky 360

Day 2:
9:00 am – breakfast in Fairmont’s Gold Concierge Lounge

10:00 am – depart hotel for Banff National Park where your next two 
nights will be spent at The Fairmont Chateau Lake Louise.

You will use Lake Louise as your base for exploring Banff National Park. Eat lunch at the Chateau Deli before 
departing for your first adventure to the clouds!

Today you will ride the Banff Gondola to the top of Sulphur Mountain to take in the view of Bow Valley.  

Because kids under 5 eat free and kids under 12 receive 50% off, you will be eating dinner tonight at Chateau 
Lake Louise’s Walliser Stube. Fondue for the family!

Day 3:
Out to the Columbia Icefield’s we go! Don’t forget your boxed lunches made by the hotel. We plan to enjoy a 
picnic along our scenic drive and take our time to enjoy the spectacular wildlife and scenery.

After our morning on the Athabasca glacier – we will head back to Hotel Lake Louise for afternoon tea.

From the footsteps of your hotel, a naturalist from the Mountain Heri-
tage Program, will meet you for an afternoon hike.

Dinner is a prearranged BBQ for your family, set away from the Cha-
teau for some much needed private family time.

Day 4:
After breakfast, you depart Lake Louise for Jasper National Park and 
your new home for two nights, Tekarra Lodge!

We will check-in at Tekarra Lodge and immediately depart to meet 
our bus at Patricia street. Don’t forget to pack dry clothes, because you 
won’t come home right away.

Our guide from Jasper Raft Tours will then take us on a 2 ½ hour 

Sample Itinerary: Alberta Family Itinerary, June
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Athabasca River raft. Don’t forget to look for 
your home as we float by it!

At the conclusion of your river raft – you will 
eat lunch in town at Patricia Street Deli. Word 
on the street is they have fabulous sandwiches.

After lunch, you will drive to the Jasper Tram-
way, to get up and away in order to take in the 
beauty from a bird’s eye perspective.

After your time “up top” head back to Tekarra 
Lodge where you have bicycles waiting for a 
short ride before dinner at Tekarra Restaurant.

Day 5:
Wake up! Wake up! You have trails to roam today!

After eating breakfast at Tekarra Lodge, drive out to Jasper Riding Stables where you have a 3-hour horse ride 
planned where you will see wildlife, ranges and lakes up close and personal.

By the time your return to the stables, you will be ready for a picnic lunch Tekarra Lodge made for you.

But don’t hang around too long – tonight is your last night to enjoy Tekarra Lodge with a BBQ celebration and 
packing!

Day 6:
After breakfast, you begin your trek back to Calgary – but not without adventures and one night in Banff!

Stop along your drive to see the Athabasca Falls and take in the beauty of the Weeping Walls. The photo oppor-
tunities are endless and different than when you traveled north.

But don’t take too long to snap shots, because Performance in the Park is awaiting your arrival! Take in the 
beauty of your surroundings while enjoying the vocal styling at Cascade Gardens.

Tonight you will stay at the historic Fairmont Banff Springs hotel, 
where you will eat dinner, compete in a family bowling night in the 
Bowling Centre and swim.

Day 7:
Time to head home!

After breakfast at the Castle Pantry, it’s time to load up for Calgary!

Your final drive to Calgary will be full of fun stories and lifelong 
memories just begin to be rooted deeply into your souls.

Return your rental car and catch your commercial flight home! Come 
back to Alberta again!
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IV. Meeting Documents

Dallas Arcand, Cree Hoop Dancer and Musician, performing  
at Head-Smashed-In Buffalo Jump.
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Executive Advisory Council Members 
Timothy Bennett
Director, Corporate Relationships
3G Visas and Passports
3300 N. Fairfax Dr., Suite 220
Arlington, VA 22201 USA
Phone: 703-276-8472
Fax: 703-524-3374
Email: timothy.bennett@g3visas.com
Website: www.g3visas.com
  
Jennifer Bohac
Director, Travel Programs
Texas A&M Association of Former Students
505 George Bush Drive
College Station, TX 77840 USA
Phone: 979-845-7514
Fax: 979-845-9263
Email: jbohac87@aggienetwork.com
Webmail: www.aggienetwork.com/travel

Stacy Fiorentinos
Owner/General Manager
Classic Escapes
58-25 Queens Blvd.
Woodside, NY 11377 USA
Phone: 718-204-7077 ext #13
Fax: 718-204-4726
Email: stacyf@classicescapes.com
Webmail: www.classicescapes.com

James Friedlander
President & CEO
Academic Arrangements Abroad
1040 Avenue of the Americas, 23rd Floor
New York, NY 10018 USA
Phone: 212-514-8921
Fax: 212-344-7493
Email: jim@arrangementsabroad.com
Website: www.arrangementsabroad.com

Elisabeth Hakim
U.K. & North American Markets Coordinator
PromPeru
Calle Uno oeste 050 Urb.Corpac-Edificio Mincetur, Piso 13 
- San Isidro
Lima, Lima 27 PERU
Phone: +51 1-224-3131 ext #1380

ETC 2014 EAC Meeting Participant List

Fax: +51 1-224-9366
Email: ehakim@promperu.gob.pe
Website: www.peru.travel/en

Steve Lembke
Vice President, Institutional Advancement
Road Scholar
11 Avenue de Lafayette
Boston, MA 02111 USA
Phone: 617-457-5584
Fax: 617-728-4933
Email: steven.lembke@roadscholar.org
Website: http://www.roadscholar.org

Lynn Meehan
Market Development: USA
New Brunswick Tourism, Heritage and Culture
P. O. Box 6000
Fredericton, NB E3B5H1
CANADA
Phone: 506-444-6720
Fax: 506-453-7127
Email: lynn.meehan@gnb.ca
Website: www.TourismNewBrunswick.ca
  
Lauren Summers
Director of Marketing, North America
Visit Wales
845 Third Avenue, 10th Floor
New York, NY 10022 USA
Phone: +001 212-850-0362
Email: Lauren.summers@visitbritain.org
Website: www.trade.visitwales.com
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Heidi Tefft
Director of Sales
TCS & Starquest Expeditions
3131 Elliott Ave., Suite 300
Seattle, WA 98121 USA
Phone: 208-667-6484
Fax: 208-664-1750
Email: htefft@tcsandsq.com
Website: www.tcsandstarquestexpeditions.com

ETC Emeritus Council Members

Susan Goodale
Programs Director
UC Santa Barbara Alumni Association
UC Santa Barbara
Santa Barbara, CA 93106-1120 USA
Phone: 805-893-4611
Fax: 805-893-4918
Email: susan.goodale@ia.ucsb.edu
Website: www.ucsbalum.com 

Joseph Small
President
AHI Travel
6400 Shafer Court
Rosemont, IL 60018 USA
Phone: 847-384-4507
Fax: 847-318-5000
Email: jws@ahitravel.com
Website: www.ahitravel.com

ETC Team

J Mara DelliPriscoli
President, TLC, Inc. & ETC Founder
TLC, Inc.
P. O. Box 159
Ronan, MT 59864 USA
Phone: 406-745-4800
Fax: 406-745-3600
Email: Jmara@travelearning.com
Website: www.travelearning.com

Barbara Rempp
Speaker Coordinator & Admin Asst.
EAC Meeting Scribe
TLC, Inc.
P. O. Box 159
Ronan, MT 59864 USA
Phone: 406-745-4800
Fax: 406-745-3600
Email: admin@travelearning.com
Website: www.travelearning.com

EAC Meeting Host

Stephanie Clovechok
Manager, Travel Trade, Canada & USA
Travel Alberta
1601 9th Ave., S.E.
Calgary, AB T2G 0H4
CANADA
Phone: 403-648-1076
Fax: 406-648-1111
Email: Stephanie.Clovechok@TravelAlberta.com
Website: www.travelalberta.us
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Meeting Attendees’ Bios

Tim Bennett is the Director of Corporate Relationships 
at G3 Visas and Passports, Inc. (G3), an industry leader in 
providing expedited visa, passport, and document services. 
Prior to working with G3, Bennett was a Special Assistant 
in the Office of the Secretary of Defense. His portfolio in-
cluded combating weapons of mass destruction and non-
proliferation, Foreign Military Sales, and improving min-
isterial capacity in the fledgling government in Iraq. This 
position followed an appointment as an Iraq economics and 
reconstruction analyst for the Defense Reconstruction Sup-
port Office. Prior to his time in the Department of Defense, 
Bennett served the U.S. Department of State on the Iraq 
Desk, a position that drew heavily from his experience as 
the Acting Chief of the Information Management Unit of the 
Coalition Provisional Authority in Baghdad, Iraq, in 2004. 
During his 10-year government career, he also worked with 
the General Services Administration, launching USA.gov, 
the United States Information Agency, and the Department 
of State Bureau of Public Affairs and Public Diplomacy.  

Jennifer Bohac has been Director of Travel for 
The Association of Former Students at Texas A&M 
University since May 2001. Prior to that date, Bohac 
worked as an Academic Counselor in the Texas 
A&M Ag Economics Department from 1990 to 
1994, then as Director and Developer of the Ath-
letic Career Services Program in charge of student-
athletes’ summer employment, jobs upon graduation 
and NCAA employment compliance. Bohac spent 
two years at the University of Minnesota as the 
Director of Student-Athlete Development. She was 
in charge of 700 student-athletes’ community ser-
vice, career development, leadership programming 
and personal development. She authored a textbook 
with Prentice Hall publishers in 2000 entitled “Ca-
reer Game Plan for Student-Athletes.” She has also 
taught numerous classes at Minnesota and Texas 
A&M. Bohac graduated from Texas A&M Univer-
sity in 1987 with a B.S. in animal science. She also 
received a B.A. in agricultural economics in 1988. 
While working full-time on campus, Bohac complet-
ed her master’s degree at A&M in Higher Education 
Administration in 1994, earning a Ph.D. in the same 
field in 1998. 
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Stacy Fiorentinos is Founder and President of Classic Escapes, 
and has provided nature and cultural travel around the world since 
1975. She has traveled extensively throughout East and Southern 
Africa, South and Central America, the South Pacific and Asia. Her 
clients include Zoos, Alumni Associations, Audubon Societies and 
Nature Centers from all over America, as well as individuals. Fio-
rentinos’ passion for conservation and research has brought her in 
contact with many renowned researchers—Tico McNutt and Les-
ley Boggs who work with wild dogs in Botswana; Iain and Oria 
Douglas-Hamilton of “Save the Elephants” in Kenya; and Laurie 
Marker of the Cheetah Conservation Fund in Namibia—to name a 
few. She also supports philanthropic causes, with a percentage of 
the company’s profits allocated to the Classic Escapes Conserva-
tion Fund and its Bring-A-Book Foundation. Fiorentinos currently 
serves on the ETC Executive Advisory Council representing the 
interests of the ETC U.S. Tour Operator constituents with a focus 
on zoo and nature based travel. 

James Friedlander is the President of Academic Arrangements 
Abroad, which he joined 14 years ago to direct and manage all facets of 
the company. Friedlander discovered  his love of travel at a young age 
and upon graduating from Wesleyan University began his career as the 
French Country Officer in the International Banking Group of the Irving 
Trust Company. After receiving his M.B.A. from Columbia University, 
he spent more than 10 years assisting companies that were experienc-
ing significant financial or operational problems. This past year Fried-
lander has traveled widely to Cuba, Europe and the Middle East either 
accompanying groups and/or researching new programs. Friedlander 
has served as one of the trainers in the annual ETC Jumpstart Seminar 
for many years, as well as developed the programming for new DOS 
attendees. He currently serves on the ETC Executive Advisory Council 
representing the interests of the U.S. Tour Operator constituents with a 
focus on art and culturally based travel.  

Susan Goodale began her career in higher education at Wesmont 
College in Santa Barbara as Special Events Coordinator. For the 
past 20 years she has worked for the UC Santa Barbara Alumni 
Association in various capacities with increased responsibilities. 
In her current role as Programs Director, her diverse oversight 
includes management of the Association’s regional alumni pro-
grams/constituent groups, advocacy efforts, alumni career servic-
es, student engagement programs, and student awards. She added 
management of Gaucho Getaways, the alumni travel program, to 
this list in 2001, and since that time has successfully implement-
ed marketing, tour content, and passenger management changes, 
which rapidly increased interest and participation in the program. 
She received her B.A. in Communication Studies and in Sociology 
from UCSB.
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Elisabeth Hakim is an accomplished marketing executive with 
30 years in the travel and tourism industry. Hakim is currently the 
North American Market Coordinator for PromPeru, Peru Tourism 
and Export Promotion Board, where she spearheads a 5-person 
team dedicated to promoting Peru in the U.S., Canada and the U.K. 
Before joining PromPeru nine years ago, she was the Marketing 
Manager of KLM Royal Dutch Airlines for the Andean Countries 
for 10 years. Currently her responsibilities are heavily focused on 
developing strategic marketing partnerships with influential travel 
organizations, building awareness about Peru through a variety of 
educational tools dedicated for the travel, and providing any other 
type of marketing support to the travel trade professionals in North 
American and U.K. Hakim earned her college degree in Modern 
Languages and post-graduate studies in Tourism Marketing. Pas-
sionate about her country, she enjoys traveling with her husband 
into the depths of Peru discovering new places and reconnecting 
with her Peruvian roots. Hakim has two daughters living in Swit-
zerland and the U.S. 

Steve Lembke is the Vice President of Institutional Advancement at El-
derhostel, the not-for-profit leader in educational travel for older adults 
since 1975 and the creator of Road Scholar learning adventures. Since 
its founding, Elderhostel fundamentally changed America’s percep-
tion of aging and retirement. Road Scholar learning adventures oper-
ate throughout the United States and in 90 countries. Lembke oversees 
the organization’s major and planned giving programs and community 
outreach programs, and is responsible for the creation and management 
of all external partnership programs and initiatives. Prior to heading In-
stitutional Advancement at Elderhostel, he was Vice President of Pro-
grams Worldwide and oversaw the creation, delivery, and operation of 
all Road Scholar programs. Before joining Elderhostel in 2003, Lembke 
was involved in the creation and marketing of educational programs for 
non-profit organizations and spent 10 years in the field of magazine pub-
lishing and marketing. 

Lynn Meehan is responsible for North America market develop-
ment within the Group and FIT leisure travel sectors for the Depart-
ment of Tourism and Parks, Province of New Brunswick, Canada. 
Having returned to her home province of New Brunswick in 2000, 
after 15 years as a resident of Vancouver, British Columbia, Mee-
han knew she wanted to share her enthusiasm for New Brunswick 
and for Atlantic Canada with key travel influencers and, perhaps 
in doing so, contribute to the growth and prosperity of the New 
Brunswick tourism industry. With over 25 years’ experience in the 
private sector of the tourism/travel industry she began her career 
with New Brunswick Tourism and Parks in 2002 and attended her 
first Educational Travel Conference in 2004. Meehan currently 
serves on the ETC Executive Advisory Council representing the 
interests of the North American Destination constituents.
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Joseph Small is President of AHI Travel located in Rose-
mont, Ill. AHI specializes in educational travel for university, 
college and other non-profit organizations. Small has worked 
for AHI for more than 30 years and served in a variety of 
capacities, including Travel Director, Operations, Promotion, 
Marketing and Sales. Small served as founding President of 
the popular Alumni Campus Abroad division. He is a graduate 
of Columbia College and received a M.F.A. from the Univer-
sity of Illinois. Small currently serves as Chair of the ETC 
Emeritus Council. 

Lauren Summers is the Director of Marketing for Visit Wales in North 
America, the official government sponsored tourism board for Wales, 
where she has worked for the past two years. She has over 18 years of 
experience including marketing, public relations, event planning and 
business management. At Visit Wales, she manages trade sales and 
marketing as well as consumer campaigns for the U.S. and Canada. Pri-
or to this position, Summers was the general manager of a small hotel 
in Cambridge, MA, where she worked while completing her master’s 
degree at Harvard Divinity School. At Harvard, she studied the heal-
ing traditions of indigenous world religions while playing host to the 
scholars, researchers, academics and activists from around the world 
who stayed in her hotel. As a result, she discovered her passion for the 
tourism and hospitality industries. Summers had previously founded 
and run her own communications agency based in New York City. Her 
clients included entertainment, corporate and non-profit organizations 
such as Levi’s, Disney, and the international Acapulco Film Festival, 
along with a number of Grammy award winning artists, Oscar win-

ning performers, bestselling authors and other celebrities. In addition to her master’s degree, Summers holds an 
undergraduate degree in public relations and marketing from Hampton University, and she’s a certified Zumba 
instructor. Summers currently serves on the ETC Executive Advisory Council representing the interests of the 
International Destination constituents.

 
Heidi Tefft has been the Director of Sales at TCS & Star-
quest Expeditions since 2007, working directly with its affin-
ity partners to support their travel program goals, including 
helping in the selection of trips and lecturers. For more than a 
decade, Tefft has worked closely with TCS & Starquest Expe-
ditions Co-founder and now Director of Philanthropy Charlie 
Brannon to ensure that the company’s expeditions best serve 
its partners’ interests and needs. Tefft travels throughout the 
year to alumni travel reunions and events at prestigious edu-
cational institutions that sponsor TCS & Starquest Expedi-
tions travel programs.
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J. Mara DelliPriscoli, President, Travel Learning 
Connections, Inc., is the founder and architect of the 
Educational Travel Conference (formerly Nonprofits 
in Travel Conference). Her vision from inception over 
26 years ago was to facilitate the growth of a vibrant 
community of like-minded colleagues to converge at an 
annual “happening”—a travel think tank of sorts—to 
deal with current challenges and future opportunities 
in educational travel. Once technology had sufficiently 
advanced in 1999, she started to expand this commu-
nity slowly online. Within this conference and online 
platform she has facilitated the growth of strategic busi-
ness partnerships and business-to-business networking 
of those in the field of alumni, museum, conservation 
and affinity group travel. With over 38 years’ of experi-
ence in the tourism industry, DelliPriscoli has worked directly within most sectors of the travel industry in her 
career, including marketing, sales, tour development and management, hotel operations, transportation, trade and 
government research and consulting firms. She lectures, writes and works with cultural, community and conser-
vation tourism development projects in the U.S. and abroad. She consults in the field of educational, community 
and special interest tourism development for a variety of U.S. and international organizations. DelliPriscoli has 
always had a passion for exploration, blue water sailing, language, ethnic music and dance. She holds an M.Ed. 
in Tourism Development with a minor in marketing from the George Washington University, and a B.A. from 
Barnard College, Columbia University, with a major in European history and a minor in three languages. Her 
freshman year was spent at the College Year in Athens, Greece. A native New Englander, having spent a great 
deal of her professional life in the Washington, D.C. area, then sailing thousands of nautical miles at sea for three 
years, DelliPriscoli has been based in St. Ignatius, MT, for 20-plus years. She still travels extensively globally. 

TLC, Inc. Staff:

Barbara Rempp is ETC’s speaker coordinator and admin-
istrative assistant. She is responsible for coordinating in-
formation and logistics for current speakers, research and 
development of speakers for future conferences, trip list-
ings and facilitating the Jumpstart tutorials. Rempp previ-
ously worked as an executive assistant and office manager 
for a Houston-based corporation that represents a high-net-
worth individual. She has worn many hats, including horse 
trainer and breeder, bookkeeper and office manager for a 
CPA. Rempp also worked as a veterinary technician for 
14 years. She has a background in ranching and horseback 
guided trips into the Bob Marshall Wilderness. She has 
lived and worked in St. Ignatius, MT, for 53 years.
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Stephanie Clovechok was born and raised in the embrace of the 
majestic Canadian Rocky Mountains. Combining her broad knowl-
edge of Canada with a deeply rooted passion for Alberta, she spent 
the past 14 years and instructor, guide and tourism professional, 
sharing with visitors her love of this vast and varied land. She has 
worked personally with First Nations since she was a young girl and 
embraces traditional Blackfoot culture as her own. She continues 
to share this passion and spirituality with the world around her. She 
strives to connect people to the many authentic experiences in the 
breathtaking landscapes she is blessed to call her home.

Travel Alberta Staff:

Marc McPherson is a Creative Director/Producer at Fresh Cut 
HD Communication & Training, which specializes in video 
communications, marketing and training. Having a vast amount 
of international TV and film production experience from work-
ing in Canada, the U.K. and the U.S., Marc’s true value comes 
with his communication expertise acquired through his stud-
ies in Canada and Spain. With his communication background, 
Marc uses proven visual techniques, storytelling and commu-
nication theories to get ideas across to people in ways that are 
effective and often innovative. His communication expertise 
also delves into how people of different cultures and/or abilities 
learn and communicate. He scripts and puts these theories into 
practice when designing any video project for marketing, sales, 
television or educational purposes.

Fresh Cut HD Video Communications Staff:



76

Resource Contacts 

Heather Aussant
Manager
Friends of Jasper National Park
P. O. Box 992
Jasper, AB T0E 1E0
Canada
Phone: 780-852-4767
Fax: 780-852-4799
Email: heather@friendsofjasper.com
Website: www.friendsofjasper.com
  
James Bartram
Education Director
The Palisades Stewardship Education Centre
P. O. Box 10
Jasper, AB T0E 1E0
Canada
Phone: 780-852-6202
Fax: 780-852-5601
Email: james.bartram@pc.gc.ca
Website: http://www.thepalisadescentre.ca/

Karen Byers
Museum Manager
Jasper-Yellowhead Museum & Archives
P. O. Box 42
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3013
Email: manager@jaspermuseum.org
Website: www.jaspermuseum.org

Stephanie Clovechok
Manager, Travel Trade, Canada & U.S.A.
Travel Alberta
1601 9 Avenue S.E., Suite 400
Calgary, AB T2G 0H4
Canada
Phone: 403-648-1076
Fax: 406-648-1111
Email: Stephanie.Clovechok@TravelAlberta.com
Website: www.TravelAlberta.com

Matt Corlett
Director of Sales
Sunwapta Falls Rocky Mountain Lodge
P. O. Box 97
Jasper, AB T0E 1E0
Canada
Phone: 780-852-4852
Fax: 780-852-5353
Email: matthew@sunwapta.com
Website: www.sunwapta.com

Quinton Crow Shoe
Marketing and Events
Head-Smashed-In Buffalo Jump
Box 1977
Fort MacLeod, AB T0L 0Z0
Canada
Phone: 403-553-2731
Fax: 403-553-3141
Email: quinton.crowshoe@gov.ca.ab
Website: http://history.alberta.ca/headsmashedin
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Kathy Dales
Director of Leisure Sales
Fairmont Hotels & Resorts
P. O. Box 960
Banff, AB T1L 1J4
Canada
Phone: 403-762-1722
Email: kathy.dales@fairmont.com
Website: www.fairmont.com

Mike Day
Owner
Evil Dave’s Grill
622 Patricia Street
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3323
Email: mike@evildavesgrill.com
Website: www.evildavesgrill.com

Bart Donnelly
Director, Travel Trade, Canada & U.S.A.
Travel Alberta
1601 9 Avenue S.E., Suite 400
Calgary, AB T2G 0H4
Canada
Phone: 403-648-1075
Fax: 403-648-1111
Email: Bart.Donnelly@TravelAlberta.com
Website: www.TravelAlberta.com
 

Jeff Douglas
Mountain Heritage Guide
The Fairmont Chateau Lake Louise
111 Lake Louise Drive
Lake Louise, AB T0L 1E0
Canada
Phone: 403-522-1820
Fax: 403-522-3834
Email: Jeffrey.Douglas@fairmont.com
Website: www.fairmont.com/lake-louise

Jenny Dunbar
Regional Director, Tour & Leisure Development
Fairmont Hotels & Resorts
P. O. Box 960
Banff, AB T1L 1J4
Canada
Phone: 403-762-6847
Email: jenny.dunbar@fairmont.com
Website: www.fairmont.com

Scott Eady
Owner/Operator
Jasper Raft Tours
Box 398
Jasper, AB T0E 1E0
Canada
Phone: 780-852-2665
Fax: 780-852-3923
Email: info@jasperrafttours.com
Website: www.jasperrafttours.com
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Ryan Elliott
Manager, The Americas
Banff Lake Louise Tourism
P.O. Box 1298
Banff, AB T1L 1B3
Canada
Phone: 403-760-0277
Email: ryan@banfflakelouise.com
Website: www.BanffLakeLouise.com

Eliza Fair
Business Development Associate, North America
Brewster Travel Canada
P. O. Box 1140
Banff, AB T1L 1J3
Canada
Phone: 403-762-6714
Fax: 403-762-6750
Email: efair@brewster.ca
Website: www.brewstertravelcanada.com

Anne Frick
Promotion and Non-Personal Media Officer
Parks Canada Agency
Box 900
Banff, AB T1L 1K2
Canada
Phone: 403-760-1338
Fax: 403-762-3380
Email: anne.frick@pc.gc.ca
Website: www.pc.gc.ca

Pierre Frigon
Sales Manager
Sawridge Inn
Box 2080
Jasper, AB T0E 1E0
Canada
Phone: 780-852-6587
Fax: 780-852-6594
Email: pfrigon@sawridge.com
Website: www.sawridge.com

Jean Gallup
Interpretation Officer II
Bar U Ranch National Historic Site
P. O. Box 168
Longview, AB T0L 1H0
Canada
Phone: 403-395-2212
Fax: 403-395-2331
Email: Jean.Gallup@pc.gc.ca
Website: www.pc.gc.ca/lhn-nhs/ab/baru

Paul Hardy
Owner
SunDog Tours
Box 538
Jasper, AB T0E 1E0
Canada
Phone: 780-852-4056
Fax: 780-852-9663
Email: paul@sundogtours.com
Website: www.sundogtours.com

Hannah Hobbs
Assistant Manager
Banff Ave. Brewing Co.
P.O. Box 5045
Banff, AB T1L 1G2
Canada
Phone: 403-762-1003
Email: Hannah@banffavebrewingco.ca
Website: www.banffavebrewingco.ca

Elizabeth Hogg
Regional Sales Specialist
Fairmont Banff Springs
P. O. Box 960
Banff, AB T1L 1J4
Canada
Phone: 403-762-1718
Email: elizabeth.hogg@fairmont.com
Website: www.fairmont.com
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Craig Hudspith
Director of Group Sales
The Fairmont Chateau Lake Louise
111 Lake Louise Drive
Lake Louise, AB T0L 1E0
Canada
Phone: 403-522-1509
Fax: 403-522-3539
Email: craig.hudspith@fairmont.com
Website: www.fairmont.com/lake-louise

Dave Husereau
Chef
Tekarra Restaurant
Box 2016
Jasper, AB T0E 1E0
Canada
Phone: 780-852-4624
Fax: 780-852-4588
Email: dhuser@telusplanet.net
Website: www.tekarrarestaurant.com

Pat Kamenka
Coordinator
Mountie Meet & Greet
P. O. Box 1298
Banff, AB T1L 1B3
Canada
Phone: 403-762-7674
Fax: 403-762-8545
Email: redserge@banfflakelouise.com
Website: www.banfflakelouise.com

Blair Keating
Sales Manager
The Fairmont Palliser
133 9th Avenue SW
Calgary, AB T2P 2M3
Canada
Phone: 403-260-1213
Fax: 406-260-1207
Email: blair.keating@fairmont.com
Website: www.fairmont.com/palliser-calgary

Gloria Keyes-Brady
Interpretation & Information Coordinator
Jasper National Park of Canada
P. O. Box 10
Jasper, AB T0E 1E0
Canada
Phone: 780-852-6150
Email: gloria.keyes-brady@pc.gc.ca
Website: www.pc.gc.ca/jasper

Kable Kongsrud
Outfitter-Tonquin Valley
Rockin’ K Stables
P. O. Box 550
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3909
Fax: 780-852-3763
Email: packtrp@telus.net
Website: www.tonquinvalley.com
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Greg McFadyen
Sales Manager-Presentation Services
Fairmont Banff Springs
405 Spray Avenue
Banff, AB T1L 1J4
Canada
Phone: 403-760-1406
Fax: 403-762-1741
Email: gmcfadyen@psav.com
Website: www.psav.com

Michael J. McLean
Visitor Experience Product Development Officer III
Bar U Ranch National Historic Site
P. O. Box 168
Longview, AB T0L 1H0
Canada
Phone: 403-395-2163
Fax: 403-395-2331
Email: michael.mclean@pc.gc.ca
Website: www.pc.gc.ca/lhn-nhs/ab/baru

Marc McPherson
Senior Producer/Director
Fresh Cut HD Communications & Training
306 535 10th Ave. SW
Calgary, AB T2R 0A8
Canada
Phone: 403-453-0586
Email: marc@freshcut.tv
Website: www.freshcut.tv

Jim Olver
Director, Customer Service
The Banff Centre
107 Tunnel Mountain Drive, Box 1020
Banff, AB T1L 1H5

Canada
Phone: 403-762-6123
Email: jim_olver@banffcentre.ca
Website: www.banffcentre.ca

Meiko Otawa
Conference Services Manager
The Banff Centre
107 Tunnel Mountain Dr., Box 1020
Banff, AB T1L 1H5
Canada
Phone: 403-762-6669
Email: meiko_otawa@banffcentre.ca
Website: www.banffcentre.ca/conferences

Jonathan Padley
Fairmont Gold Supervisor
The Fairmont Palliser
133 9th Avenue SW
Calgary, AB T2P 2M3
Canada
Phone: 403-260-1275
Fax: 403-260-1229
Email: jonathan.padley@fairmont.com
Website: www.fairmont.com/palliser-calgary

H. Dieter Regett
Maligne Valley Guide
SunDog Tours
Box 538
Jasper, AB T0E 1E0
Canada
Phone: 780-852-4056
Fax: 780-852-9663
Email: hdregett@telus.net
Website: www.sundogtours.com
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Stephanie Sophocleous
Hotel Manager
Tekarra Lodge
P.O. Box 669
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3058
Fax: 780-852-4636
Email: s.sophocleous@coasthotels.com
Website: www.tekarralodge.com

Estelle Stewart
Travel Trade Specialist
Tourism Jasper
Box 568
Jasper, AB T0E 1E0
Canada
Phone: 780-820-2125
Email: estelle@jaspercanadianrockies.com
Website: www.jasper.travel

Neal Washington
Director of Group Sales
Fairmont Banff Springs

P. O. Box 960
Banff, AB T1L 1J4
Canada
Phone: 403-762-1750
Fax: 403-762-5741
Email: neal.washington@fairmont.com
Website: www.fairmont.com

Michal Wasuita
Owner
Pine Bungalow Cabins
P. O. Box 7
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3491
Fax: 780-852-3432
Email: pinebung@telusplanet.net
Website: www.pinebungalows.com

Kaitie Worobec
Business Development Coordinator
Tourism Jasper
Box 568
Jasper, AB T0E 1E0
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Canada
Phone: 780-820-2126
Email: kaitie@jaspercanadianrockies.com
Website: www.jasper.travel

The Fairmont Palliser
133 9th Avenue SW
Calgary, AB T2P 2M3
Canada
Phone: 403-262-1234
Fax: 406-260-1260
Email: palliserhotel@fairmont.com
Website: www.fairmont.com/palliser-calgary

CHARCUT Roast House
101, 899 Centre Street SW
Calgary, AB T2G 1B8
Canada
Phone: 403-984-2180
Fax: 403-984-2181
Email: info@charcut.com
Website: www.charcut.com

Three Ravens Restaurant and Wine Bar
107 Tunnel Mountain Drive, Sally Borden Building, 
3rd Floor
Banff, AB T1L 1G7
Canada
Phone: 403-762-6300
Website: www.banffcentre.ca/dining/threeravens.asp

The Fairmont Chateau Lake Louise
111 Lake Louise Drive

Lake Louise, AB T0L 1E0
Canada
Phone: 403-522-3511
Fax: 403-522-3834
Email: chateaulakelouise@fairmont.com
Website: www.fairmont.com/lake-louise

Lake Louise Gondola
P.O. Box 5
Lake Louise, AB T0L 1E0
Canada
Phone: 403-522-3555
Fax: 403-522-2095
Email: info@lakelouisegondola.com
Website: www.lakelouisegondola.com

Columbia Icefield Discovery Centre
P. O. Box 1140
Banff, AB T1L 1J3
Canada
Phone: 780-852-6550
Fax: 780-852-6568
Website: www.explorerockies.com/columbia-icefield

The Fairmont Jasper Park Lodge
Old Lodge Road
Jasper, AB T0E 1E0
Canada
Phone: 780-852-3301
Fax: 780-852-5107
Email: jasperparklodge@fairmont.com
Website: www.fairmont.com/jasper
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EAC	  Meeting	  Agenda	  	  

Alberta,	  Canada	  
May	  18	  –	  25,	  2013	  

	  
Venue	  Host	  &	  Sponsor	  

	  

 
	  

WELCOME	  TO	  ALBERTA	  
 

Hello and Welcome to Calgary 
 
Saturday, May 18th 
 
Flight arrivals throughout the day 
Afternoon   Taxi transfers and check-in at The Fairmont Palliser.  

 
Calgary Hotel 
The Fairmont Palliser 
133 9th Avenue SW 
Calgary, Alberta T2P 2M3 
CANADA 
Phone:  403-262-1234 
Fax:  406-260-1260 
Email:  palliserhotel@fairmont.com 
Website:  http://www.fairmont.com/palliser-calgary/ 
 
6:00 p.m.      Meet in the lobby and head to the Rimrock Lounge for dinner 
  Courtesy of Fairmont Palliser and Travel Alberta          
 
Overnight The Fairmont Palliser 
  Courtesy of Fairmont Palliser 
 

Welcome to Canada's most dynamic city and Calgary's premier hotel. Centrally located in downtown 
Calgary, The Fairmont Palliser is conveniently situated near the city's business and financial district 
and is within walking distance to the city's most exciting retail shopping, arts, culture and 
entertainment venues.  Calgary's friendly spirit, coupled with the city's vibrant urban ambience 
makes for a metropolis of wonderful contrasts. Set in the heart of the city, The Fairmont Palliser is a 
historical landmark offering distinctive accommodation in elegant surroundings.  
EAC members enjoy access to Fairmont’s Gold Floor Concierge Lounge.  
Courtesy of The Fairmont Palliser  
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Sunday, May 19th 
 
7:00 a.m.   Enjoy a lovely breakfast in The Fairmont Palliser’s Gold Floor lounge with what has 
to be one of the best views in the city.  
 
8:00 a.m.  Depart for Head-Smashed-In Buffalo Jump 
 
10:00 a.m.  Head-Smashed-In Buffalo Jump 
Located 18 km north & west of Fort Macleod, Alberta, Canada at a location where the foothills of the 
Rocky Mountains meet the Great Plains, one of the world's oldest, largest, and best preserved buffalo 
jumps can be found. Head-Smashed-In—a UNESCO World Heritage Site—has been used 
continuously by aboriginal peoples of the plains nearly 6,000 years. Head-Smashed-In Buffalo Jump 
is an archaeological site known around the world as a remarkable testimony of the life of the Plains 
People through the millennia. The Jump bears witness to a method of hunting practiced by native 
people of the North American plains for nearly 6,000 years. 
Courtesy of Travel Alberta and Head-Smashed-In Buffalo Jump 
 
11:30 a.m.  Transfer to Bar U Ranch National Historic Site for an authentic Western 
Ranch Lunch  

 
Return to Calgary and meet at 5:30 pm for dinner.  
 
Walk over to CHARCUT Roast House for dinner 
CHARCUT Roast House creates an inviting, memorable gathering place with high energy and 
spontaneity. The name reflects the influences of urban rustic cuisine: CHAR for the custom built 
rotisserie and charbroiler and CUT for the featured vintage-style slicer and hand-crafted charcuterie 
eating bar. CHARCUT's style of food is best described as local chef-driven cuisine, with Italian and 
Country French accents. In creating menus, our goal is to continue to evolve simple ingredients. 
Ingredients are sourced from small, local artisan farmers and ranchers, with herbs harvested daily 
from our own garden, minimizing the miles food travels.  
Courtesy of Travel Alberta  
 
Enjoy a stroll back to The Fairmont Palliser along Stephens Avenue 
 
Overnight The Fairmont Palliser and don’t forget to pack your bag so you are ready to depart 
for our Canadian Rocky Mountains tomorrow afternoon, following your meeting. 
Courtesy of Fairmont Palliser 
 
Monday, May 20th 
 
Today’s refreshments, breakfast and lunch are provided Courtesy of Travel Alberta 
 
6:30 a.m.- 7:30 a.m.   Enjoy breakfast in the Fairmont’s Gold Concierge Lounge. 
 
7:30 a.m. – 12:00 p.m.     EAC Module I    
Morning Refreshment Break in meeting room 

Nestled in the foothills of southern Alberta with the majestic Rocky Mountains as the backdrop, Bar 
U Ranch National Historic Site is one of the jewels in Parks Canada's crown. Our vision: to 
commemorate the evolution of the Canadian ranching industry and the contribution of the industry 
to the development of Canada. This national historic site uses a living history approach to present 
the ranching industry. The Bar U Ranch was one of a small group of large corporate ranches in 
western Canada. Established in 1882, it was one of the foremost ranching operations in Canada. 
This Historic Site does not open for the season until May 26 so you are all getting a sneak preview!  
Courtesy of Travel Alberta and Bar U Ranch National Historic Site  
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12:00 p.m. – 1:00 p.m.  Working Lunch – bring lunch to breakout meeting room 
 
1:00 p.m. – 5:00 p.m.  EAC Module II  
Afternoon coffee and refreshments in main meeting room. 
 
5:15 p.m.  Depart for Banff National Park 
Welcome to Banff National Park! 
Banff National Park is a rare destination where comfort and culture effortlessly blend with the raw 
beauty of a pristine protected wilderness, jagged Rocky Mountains and glacier-blue lakes.  Go hiking, 
biking or wildlife watching, then spend the night in a lavish resort hotel or charming boutique inn 
and sample the unique shopping, cultural festivals, music and theatre, luxurious spas and gourmet 
Canadian restaurants in Banff and Lake Louise. 
 
6:30 p.m. Check in at The Banff Centre – Professional Development Centre  
Located in Banff National Park, in the splendor of the Canadian Rockies, this 43 acre property is the 
perfect location for meetings, conferences and events.  The Banff Centre has full-service meeting, 
conference and convention facilities and can host groups from five to 1000 people.  This venue 
specializes in providing affordable meeting facilities and services for many different sectors including 
corporate, association, government, and post-secondary. 
 
7:30 p.m. Dinner at Three Ravens Restaurant and Wine Bar 
Our a la carte restaurant is an inspiring dimension in dining.  Fresh.  Seasonal.  Creative.  These are 
the signatures you’ll find in every dish.  The restaurant has one of the finest views of any dining 
facility in the Bow Valley.  Within a few steps of the performance, meeting spaces, and 
accommodation at the Centre, the Three Ravens offers a convenient and creative venue for your 
evening dining experience. 
Courtesy of The Banff Centre 
 
Banff Hotel 
The Banff Centre 
107 Tunnel Mountain Drive 
Banff, AB T1L 1H5 
CANADA 
Phone:  403-762-6100 
www.banffcentre.ca 
 
Overnight At the Professional Development Centre 
Our Professional Development Centre features stone fireplaces, pine timbers, unique handcrafted 
furniture, and expansive windows that reflect the full beauty of The Banff Centre’s natural setting. 
Courtesy of The Banff Centre 
 
Tuesday, May 21st 
 
Today’s refreshments, breakfast and lunch are provided Courtesy of the Banff Centre. 
 
7:00 a.m. – 7:45 a.m.   Meet for breakfast in the Vistas Dining Room – 4th floor of the Sally 
Borden Building 
A 350-seat dining room, atop the Sally Borden Building, in a unique market-style combination of 
individualized ready-to-enjoy items, as well as items customized just for you “while you wait.” 
 
8:00 a.m.  – 12:00 p.m.   EAC Module II (cont.) 
Kinnear Centre, Room 205 
Morning Refreshment Break inside meeting room  
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12:00 p.m. – 1:00 p.m.  Working Lunch – Vistas Dining Room  
Courtesy of the Banff Centre 
 
1:00 p.m. - 3:00 p.m.  EAC Module III 
Coffee and refreshment will be made available inside main meeting room 
 
3:00 p.m. – 4:30 p.m. Banff Centre Presentation and Site Visit 
The Banff Centre is the largest arts and creativity incubator on the planet.  Our mission is inspiring 
creativity.  Over 8,000 artists, leaders, and researchers from across Canada and around the world 
participate in programs at The Banff Centre every year.  Through its multidisciplinary 
programming, The Banff Centre provides them with the support they need to create, to develop 
solutions, and to make the impossible possible. 
Courtesy of the Banff Centre 
 
5:00 p.m. Checkout and transfer to Lake Louise 
 
6:15 p.m. Check in to the Fairmont Chateau Lake Louise 
The Fairmont Chateau Lake Louise is situated on the shore of Lake Louise about 45 minutes west of 
the town of Banff in Banff National Park in the Canadian Rockies.  The famous view from the hotel 
is a stunning vista of green glacier-fed water framed by mountains and the Victoria glacier.  Situated 
on the banks of a breathtaking lake with the majestic Rocky Mountains providing an astounding 
backdrop, The Fairmont Chateau Lake Louise combines beautiful scenery with unrivalled service to 
make your stay a moment to cherish.  Tucked deep within the Banff National Park, the Chateau 
invites you to escape to a retreat of welcoming grandeur. 
 
Lake Louise Hotel 
The Fairmont Chateau Lake Louise 
111 Lake Louise Drive 
Lake Louise, AB T0L 1E0 
CANADA 
Phone:  403-522-3511 
chateaulakelouise@fairmont.com 
www.fairmont.com/lake-louise  
 
6:30 p.m. Heritage Tour at Lake Louise – Meet the guide at The Guide’s Cabin 
Led by award winning naturalists, our Mountain Heritage Program offers adventures for all skill 
levels. Our program focuses on enjoying the “journey” as much as it is about reaching the 
“destination.” We know you will leave with great stories, wonderful photos and a deeper appreciation 
of Banff National Park, part of a United Nations World Heritage Site.  
Courtesy of The Fairmont Chateau Lake Louise 
 
7:30 p.m. Dinner at The Fairmont Chateau Lake Louise 
Enjoy a Private Fondue Dining experience in The Fairmont Chateau Lake Louise Walliser Stube 
Wine Bar. 
Courtesy of The Fairmont Chateau Lake Louise 
 
Overnight At the Fairmont Chateau Lake Louise 
Courtesy of The Fairmont Chateau Lake Louise 
 
Wednesday, May 22nd  
 
7:00 a.m.   Breakfast box and specialty coffee drinks on bus 
Courtesy of Travel Alberta 
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7:00 a.m. Checkout and transfer to the Lake Louise Gondola 
 
7:30 a.m.   Arrive at meeting room at the base of the Lake Louise Gondola  
With our majestic settings, our beautiful facilities, and our experience oriented staff, the Lake Louise 
Sightseeing Gondola is the perfect place to hold a unique corporate event.  We have a wide variety of 
catering options, to make your group’s function unique. 
Courtesy of the Lake Louise Gondola 
 
7:30 a.m. – 11:00 a.m. EAC Module IV  
 
11:00 a.m. Ride the Gondola as you rise above Lake Louise. 
Our relaxing gondola ride will take your group to our mid-mountain where you will be in awe of the 
beauty that surrounds you.  Cruise for fourteen glorious minutes, in an open chair or a fully enclosed 
gondola, to one of the Banff National Park’s greatest views!  From 2088m (6850ft), the spectacular 
scenery is yours to explore at will—there are ambitious hikes to the summit of Mt. Whitehorn for the 
hardy, or equally lovely short, leisurely strolls for those with more modest exercise goals. 
Courtesy of the Lake Louise Gondola 
 
12:30 p.m. Enjoy a delicious lunch in the Lodge of the Ten Peaks 
Courtesy of the Lake Louise Gondola 
 
1:30 p.m. Transfer to the Columbia Icefield Discovery Centre 
Rated one of the world’s great scenic highways by National Geographic, the Icefields Parkway is a 
journey through expansive mountain wilderness, ancient glaciers, sweeping valleys and mountain 
lakes of every shade of blue.  Popular stops include Crowfoot Glacier, Bow Lake and Peyto Lake.  
This road heads north from Lake Louise towards the Columbia Icefield. 
 
2:45 p.m. Enjoy the Glacier Adventure experience aboard one of Brewster’s massive 
Columbia Ice Explorers 
Facing the Columbia Icefield Discovery Centre lies the Athabasca Glacier—a tongue of ice 6 
kilometers long and one kilometer wide.  Tour over the Athabasca Glacier in a giant Ice Explorer—a 
once in a lifetime experience.  Specially designed for glacial travel, these massive vehicles take 
passengers on a remarkable excursion onto the surface of the glacier. Each 80 minute journey is led 
by an experienced driver-guide who shares a wealth of fascinating information about glaciers, ice 
fields and their impact on our environment. Mid-point in the tour, passengers can safely step out 
onto the glacier and stand on this powerful ancient ice.  
Courtesy of Brewster Travel Canada 
 
Welcome to Jasper! 
 
5:30 p.m. Check in at Tekarra Lodge 
Set amongst the towering pines, Tekarra Lodge sits atop a ridge overlooking the convergence of the 
Miette and Athabasca rivers in Jasper National Park. Tekarra Lodge is located just two kilometers 
south of the town of Jasper.  Tekarra Lodge’s guest cabins are quaint and unique in design, offering 
privacy and relaxation, as well as a compliment of amenities, plus the comforts of home. The rustic 
charm of the Canadian wilderness keeps guests returning year after year. Songbirds and a stunning 
mountain view greet you each morning from the porch of your cabin. Take a quick stroll to the ridge, 
sit back and listen to the soothing sounds of the rushing waters while enjoying mountain scenery 
that has inspired artists, poets and countless guests that have taken pleasure from this special 
place.  
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Jasper Hotel 
Tekarra Lodge 
Highway 93A, South 
Jasper, AB T0E 1E0 
CANADA 
Phone: 780-852-3058 
Email: s.sophocleous@coasthotels.com 
Website:  www.tekarralodge.com  
 
6:30 pm  Dinner at Evil Dave’s Grill 
Evil Dave’s Grill is a funky laid back, locally owned restaurant in the heart of Jasper. The food is 
wicked and the atmosphere sublime. Owners Mike and Cyndi Day work alongside Chef Nicole to 
bring you a globally inspired menu. It’s comfort food with a twist!   
Courtesy of Tourism Jasper and Evil Dave’s Grill  
 
Overnight  At the Tekarra Lodge 
Courtesy of Travel Alberta and Tekarra Lodge 
 
 
THURSDAY, May 23rd   
 
7:15 a.m. Breakfast at Tekarra Lodge and check out  
Renowned chef David Husereau takes 25 years of experience, his travel around the world, and his 
love of food to create a truly special and globally inspired menu. Chef Husereau has put his unique 
spin on dining while maintaining all the charm and tradition that Tekarra Lodge was built on. You 
can be assured that the Tekarra Restaurant is an experience you’ll never forget!  
Courtesy of Travel Alberta   
 
8:15 a.m. Depart for Maligne Valley tour (Maligne Canyon, Medicine Lake & wildlife 
search) with SunDog Tours 
If roaring waterfalls, emerald lakes, alpine meadows and snowcapped peaks are on the list of things 
to do, then a sightseeing tour to the Maligne Valley is a must!  The Maligne Valley is riddled by the 
most extensive “karst” system in the world. A karst system is a geological formation of caves above 
and below ground level. In the case of the Maligne Valley, no one knows just where water from 
Medicine Lake goes. Sundog sightseeing tours take guests to the most exceptional locations for 
photos, wildlife viewing, and nature walks.   
Courtesy of Tourism Jasper and SunDog Tours   
 
11:15 a.m. Arrive at the Palisades Stewardship Education Centre – site tour and 
overview of educational programming 
The Centre strives to lead the country in innovative, experiential education programs that empower 
youth through connection to their natural and cultural heritage. At the Centre’s core is the goal to 
assist students to see the world around them with new eyes; to connect with nature and the cultural 
stories of place; and to embrace the values of protected areas.  
 
12:00 p.m. Lunch at the Palisades Centre with an opportunity to connect with Jasper 
tourism stakeholders  
Courtesy of Tourism Jasper 
 
1:00 p.m. Depart for the Jasper Visitor Information Centre 
Jasper is that breath of fresh cool mountain air, crisp and invigorating, yet reassuringly calm. A self-
described little town in a big park, this historic settlement strikes a fine balance between 
conservation and development, ecology and economics. In its untamed heart, it’s a gateway to 
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adventure within the largest Canadian Rocky Mountain National Park, part of the spectacular 
UNESCO World Heritage Site.  
 
1:15 p.m.  Walk in the Past with Friends of the Jasper National Park  
The Friends of Jasper National Park exist to promote understanding, appreciation and respect for 
both the natural and cultural history of Jasper National Park. Take a step back in time and discover 
the characters that helped shape Jasper National Park and the town of Jasper. The tour will begin 
at the Visitor Information Centre and end at the Jasper-Yellowhead Museum & Archives.  
Courtesy of the Friends of Jasper National Park   
 
2:10 pm Tour of the Jasper-Yellowhead Museum & Archives  
This treasure trove features various displays and artifacts that reflect the natural and human 
history of the Jasper National Park area and the Yellowhead Corridor. Displays go back to the days 
of the early explorers of the area, the fur trade and the development of the early railroad.  The 
Jasper-Yellowhead Museum & Archives also features a gallery dedicated to local artists.  
Courtesy of the Jasper-Yellowhead Museum & Archives  
  
2:35 p.m. Depart for float trip at Mile 5 bridge  
 
2:45 p.m. Float trip on the Athabasca River with Jasper Raft Tours 
Jasper’s best rafting trips are great for young and old alike looking for a more mild adventure.  
Travel about 16 km of the Athabasca River in a 25 foot oar powered raft. A river guides does the 
rowing while guests sit back and enjoy the ride. Depending on the water level, the raft passes 
through 6-8 short, easy sets of rapids followed by calm stretches for a total of 1-1.5 hours on the 
water.  
Courtesy of Jasper Raft Tours   
 
5:30 p.m. Return to The Fairmont Jasper Park Lodge  
Situated in the magnificent Canadian Rockies in a UNESCO World Heritage Site, the Fairmont 
Jasper Park Lodge resort invites you to experience the unique accommodations and Luxury 
Signature Cabins, sure to invoke memories that will last a lifetime.   Whether you are planning a 
romantic getaway, corporate retreat or family vacation, you are sure to enjoy every minute. With a 
plethora of wildlife awaiting you just outside your cabin door, our beautiful property promises an 
abundance of outdoor summer adventure opportunities which include unrivaled golf at Canada’s #1 
Golf Resort Course, newly redesigned Fairmont Spa, canoeing , kayaking, mountain biking, trail 
hiking, horseback riding and so much more. Winter adventures also abound—outdoor ice skating, 
snowshoeing, cross-country skiing, alpine skiing and snowboarding located just 20 minutes away at 
Marmot Basin. No matter what time of year you visit The Fairmont Jasper Park Lodge, you can 
expect to be a part of “The True Rocky Mountain Experience.”  
	  
6:30 p.m. Site inspection and buffet dinner at the Milligan Manor  
Named for a golf superintendent of local renown, this is the largest of the luxury cabins at The 
Fairmont Jasper Park Lodge. The wildlife-themed great room adds undeniable character to all 
events, while separate bedroom wings allow for extra privacy.  With a large veranda overlooking the 
first fairway, this is the perfect site for executive retreats, wedding parties, reunions and special 
occasions.  
Courtesy of Tourism Jasper and Fairmont Hotels and Resorts  
 
7:30 pm. – 9:30 p.m.  EAC Meeting Module V 
 
Overnight The Fairmont Jasper Park Lodge 
Courtesy of Travel Alberta and Fairmont Hotels and Resorts  
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Jasper Hotel 
The Fairmont Jasper Park Lodge 
Old Lodge Road 
Jasper, AB T0E 1E0 
Canada 
Phone: 780-852-3301 
Email:  jasperparklodge@fairmont.com  
Website:  www.fairmont.com/jasper  
 
 
FRIDAY, May 24th  
 
7:00 a.m.   Departure for Sunwapta Falls 
 
7:45 a.m. Breakfast at Sunwapta Falls Rocky Mountain Lodge  
Realize the mountain getaway you’ve been longing for at this lodge, nestled in the awe-inspiring 
Catacomb Mountains. Uniquely located in the heart of Jasper National Park, 53 km south of 
downtown Jasper, Sunwapta Falls Rocky Mountain Lodge is an ideal place to make connection with 
nature and create vacation memories.  
Courtesy of Sunwapta Falls Rocky Mountain Lodge  
 
8:45 a.m. Brief visit to Sunwapta Falls 
The falls have a drop of about 18.5 meters. Sunwapta is a Stoney (Assiniboine) word that means 
turbulent water. It is most spectacular in the late spring when the spring melt is at its peak. There 
are actually two falls, a lower and an upper one. The one most people see is the upper falls as access 
is easy. The lower falls are a short distance away. The water originates from the Athabasca Glacier, 
and volumes are higher in early summer, caused by glacial meltdown. 
 
9:15 a.m. Departure to Banff National Park 
 
1:00 p.m. Enjoy a delicious lunch at a local favorite – the Banff Ave. Brew Co. 
At the Banff Ave. Brewing Co. they believe in providing a mix of essential food classics and 
contemporary staples to create the perfect Canadian menu to be enjoyed alongside their beer.  They 
have taken on the responsibility of localizing the beer experience by making authentic, fresh craft 
products that establish a new, truly Canadian beer culture. 
Courtesy of Banff Lake Louise Tourism 
 
2:15 p.m. Transfer to The Fairmont Banff Springs 
 
2:30 p.m. Site tour of The Fairmont Banff Springs 
Few hotels in the world can rival the majesty, hospitality and scenery of The Fairmont Banff 
Springs.  Its unique blend of opulence and seclusion has been a symbol of Rocky Mountain 
magnificence for more than a century.  Styled after a Scottish baronial castle, The Fairmont Banff 
Springs offers stunning vistas, unparalleled skiing, classic cuisine and Willow Stream, a world class 
European-style spa.  Experience timeless beauty and luxurious comfort in a pristine wilderness 
setting. 
Courtesy of The Fairmont Banff Springs 
 
3:15 p.m. Transfer to the Cave and Basin National Historic Site 
 
3:30 p.m. Meet your guide at the Welcome Centre and enjoy a tour of the Cave and 
Basin National Historic Site 
The Cave and Basin National Historic Site of Canada commemorates the birthplace of Canada's 
National Park system, which began here in 1885. The growth and development of Canada's national 
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parks are celebrated in interactive displays and exhibits. Naturally occurring, warm mineral springs 
can be found inside the cave, and outside in an emerald colored basin. 
Courtesy of Parks Canada 
 
4:45 p.m. Transfer to the Banff Gondola 
 
5:00 p.m. Banff Gondola Ride  
Awaiting you at the end of an 8-minute gondola ride to the top of Sulphur Mountain is a unique 
complex of visitor services including restaurants, gift shop and numerous outdoor observation decks.  
When you arrive at the upper terminal, you will have the choice of exiting the building to witness the 
breathtaking views in every direction or going up into the restaurant area where you can sit in 
comfort and still see the view.  Above the restaurant levels is the upper observation deck for the best 
view yet! 
Courtesy of Brewster Travel Canada 
 
5:30 p.m. Mountie Meet and Greet 
The RCMP are famous for their distinctive Red Serge, referred to as “Review Order” (of dress 
uniform), consisting of: high collared scarlet tunic, midnight blue breeches with yellow leg strip, Sam 
Browne belt with white sidearm lanyard, oxblood riding boots (possibly with spurs), brown 
felt campaign hat (wide, flat brimmed) with the characteristic “Montana crease,” and brown gloves 
(with brown leather gauntlets for riders). Review Order is worn by the mounted troop performing 
the Musical Ride, an equestrian drill in which mounted members demonstrate their riding skills and 
handling of the cavalry lance. On normal duties, the RCMP uses standard police methods, 
equipment, and uniforms. 
 
6:30 p.m. Enjoy the Alpine lights dinner at the Top of the Brewster Gondola 
Travel to the summit of Sulphur Mountain on the Banff Gondola, indulge in a delicious Alberta beef 
prime rib dinner and treat your eyes to a spectacular scenic light display from the surrounding 
mountains and townsite below.  Experience some of the most unique evening views in the Canadian 
Rockies.  Alpine Lights is a must-do national park experience. 
Courtesy of Banff Lake Louise Tourism 
 
8:30 p.m. Transfer back to The Banff Centre  
 
Banff Hotel 
The Banff Centre 
107 Tunnel Mountain Drive 
Banff, AB T1L 1H5 
CANADA 
Phone:  403-762-6100 
 
Overnight At the Professional Development Centre 
Our Professional Development Centre features stone fireplaces, pine timbers, unique handcrafted 
furniture, and expansive windows that reflect the full beauty of The Banff Centre’s natural setting. 
Courtesy of The Banff Centre 
 
Saturday, May 25th  
 
7:00 a.m. Transfers to the Calgary International Airport for departure flights 
Enjoy a breakfast stop at Tim Horton’s – a Canadian classic.  
 

Thank you for visiting alberta – see you soon! 
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V. Supporting Documents

Roadside sighting of a grizzly bear enroute to Jasper.



93

Travel Alberta Profile

Travel Alberta is the tourism marketing organization for the province of Alberta. A team of youthfully spirited 
adventurers, we lead the Canadian tourism industry in marketing Alberta’s extraordinary experiences around the 
world.

Our Vision: To be the pre-eminent tourism marketing agency in Canada.
 
We produce and are very proud of our award-winning brand and marketing campaigns. The work is exciting 
and fulfilling, and our team has achieved great success. Since becoming a crown corporation on April 1, 2009, 
Travel Alberta has earned more than 20 awards related to excellence in tourism marketing, including marketing 
campaign of the year from the Tourism Industry Association of Canada (TIAC).
 
The Travel Trade team specifically works to assist tour operators and travel planners with itinerary planning and 
program development, promotional tools, training and webinars, FAM tours, vacation guides and maps and joint 
marketing partnerships.
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ETC Profile

The Educational Travel Conference/Community was founded in 1987 by J. Mara DelliPriscoli, President of Travel 
Learning Connections, Inc., as a pioneering effort to provide highly customized educational programming, profes-
sional development, and affinity-based networking forums for seasoned alumni, museum, zoo, conservation, and 
nonprofit educational travel planners. It was further developed to offer jumpstart training for newcomers to the field 
and high-level networking and peer-to-peer discussion for the executives to whom travel planners report. Designed 
and operated from its inception as an educational resource, ETC has progressively expanded to serve as a valuable 
and respected educational and networking resource for the travel providers, tour operators, suppliers, and destina-
tions that serve this market.

Both the non-profit and for-profit sectors annually attend the Educational Travel Conference, including 150-plus 
nonprofit travel planners from across the United States and Canada. Travel supplier delegates to the ETC are an in-
ternationalized group representing all regions of the world: North America, Africa, Asia, Europe, Latin America, the 
Middle East, and Oceania. Top-level decision makers and support staff from special-interest group travel of all sizes 
participate in the Conference. Highlights of the three key groups that attend ETC follow:

Nonprofit Travel Planners
Large and small travel programs are represented from alumni associations; art, museum, and cultural organizations; 
zoos and conservation groups; science and natural history museums; national and regional nonprofit organizations 
and affinity groups. Some of the institutions represented include:

Dartmouth College, Road Scholar (formerly Elderhostel), American Museum of Natural History, Stanford Alumni 
Association, Virginia Museum of Fine Arts, Arizona Alumni Association, Washington & Lee University, Philadelphia 
Zoo, California Alumni Association–Berkeley, Harvard Alumni Association, Santa Barbara Museum of Art, National 
Geographic Society, Metropolitan Museum of Art, The Smithsonian Institution, The Nature Conservancy, National 
Trust for Historic Preservation, Philadelphia Zoo, UCLA Alumni Travel, Alumni Association of the  
University of Michigan

Leading Outbound U.S. Tour Operators, DMOs, and Suppliers
In addition to forging connections between travel planners from similar institutions, ETC brings together specialty 
operators, destinations, and suppliers from all corners of the world, at one time, under one roof. More than 100 
special-interest tour operators and over 50 specialty suppliers attend and exhibit during the Conference. Some of the 
companies represented include:

Academic Arrangements Abroad, Odysseys Unlimited, Lindblad Expeditions, MIR Corp., Nomadic Expeditions, 
Alaska Wildland Tours, Global Adrenaline, Avalon Waterways, Oberoi Hotels & Resorts, Classic Escapes, Thomson 
Family Safaris, USI Travel Insurance Services, Egyptair, Organization for Tropical Studies, Micato Safaris, Alumni 
Holidays, Geographic Expeditions, and Starquest/TCS Expeditions

U.S. State and Foreign National Government Tourist Offices
More than 50 domestic and foreign government tourist offices, regional destinations, marketing alliances, and city 
tourist bureaus worldwide converge at the ETC. Some of the destinations represented include:

PromPeru, Dubai Tourism, Japan National Tourist Office, India Government Tourist Office, Jordan Tourism Board, 
Canadian Tourism Commission, Visit Wales, Mexico Tourism Board, The Egyptian Tourist Authority, The Philippine 
Department of Tourism, Switzerland Tourism, Korea Tourism Organization, and Romanian National Tourist Office
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Prepared by 
Travel Learning Connections, Inc.

PO Box 159
Ronan, MT 59864-0159
Phone: 406-745-4800

Fax: 406-745-3600
ETC@Travelearning.com
www.Travelearning.com

A group shot from the Lake Louise Gondola overlooking one of Banff National Park’s greatest views.


