
4:00pm - 6:00pm

  Ticketed Event Meet in the Marriott Hotel Lobby  

5:15pm - 6:15pm   Pre-registration Required 
  Ticketed Event

CC Meeting Room 1  

Sunday February 2nd 2020

Off-site SIG (Special Interest Groups) Forum

Participate in colleague-facilitated discussion for sharing top-of-mind insights, ideas and practices - with 100% audience
interaction.

NACZ Only (Natural History, Aquarium, Conservation & Zoos) Forum - The Tennessee
Aquarium

Connect with travel planners from similar institutions and operators with a priority focus on conservation and
sustainable tourism programming. Did you know the Tennessee Aquarium is one of the premiere places for turtle
conservation and research, and is home to the largest collection of freshwater turtles in North America? Join a
behind the scenes tour with Senior Herpetologist Bill Hughes, who manages several Species Survival Plans for the
Association of Zoos and Aquariums, for a better understanding of the critical plight of turtles, and what we can do
to be champions for their survival. Tour the Aquarium’s soon-to-open Turtle World Gallery, where guests will be
able to better appreciate turtle diversity including kid-friendly interactive games and a working turtle nursery.
New insights gleaned from this turtle tour and conversation with a leading turtle conservationist should set the
stage following for our facilitated discussion on sustainable travel, as well as the benefits of incorporating
research into program curriculums.

Depart promptly at 4:00 p.m. from the Marriott Hotel lobby.

Facilitator(s)
  Shannon Fuller - Assistant Director, Conservation Travel, John G. Shedd Aquarium
  Cindy Todd - Vice President, Chief Marketing Officer, Tennessee Aquarium

Monday February 3rd 2020

CEO Roundtable

ETC's Annual Conference 2020
Trends and Sustainability Agenda

As of: 01/17/2020
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8:45am - 9:45am   All Attendees MH Plaza Ballroom A,B,C  

10:00am - 11:00am   All Attendees

MH Plaza Ballroom A,B,C  

A roundtable designed and open only to CEOs and individuals with senior oversight and management within their
organizations. Trends, trends, trends....what is and will impact strategic decisions for programming and destination
choices ahead. This is a facilitated roundtable. Q&A with special interest travel trends tracker, Heather Rhodes,
Travelstyles.

Moderator(s)
  Karen Ledwin - Vice President, Program Management, Smithsonian Enterprises-Smithsonian Journeys
Presenter(s)
  Heather Rhodes - CEO, TravelStyles

Tuesday February 4th 2020

Morning BOLD Talk: A Voice for the Voiceless with Joel Sartore

It just takes one to build an Ark! Award winning photographer and 2018 National Geographic Explorer, Joel Sartore is a
man on a mission: To photograph every captive species on Earth for the 'Photo Ark' in a passionate effort to preserve
some species before they disappear. Go behind the scenes with Joel as he travels around the world to capture creatures
unlike anything you've ever seen before, including the most toxic, outrageous, colorful and simply beautiful. Things can
go wrong, and often do, but getting up close and personal is what it's all about. From hilarious to poignant, you'll get the
inside scoop on favorites like pandas, tigers and elephants, as well as animals that are on the very brink of extinction.
Thirteen years in and counting, he’s over the halfway point with nearly 10,000 species on board so far. Through photos,
video and amazing stories, you'll also see how each of us can make a real difference from this day forward. It is not too
late, and there's never been a better time to save the world with so many species at risk. Plus according to Joel, there’s
one more benefit: "When we save species we're actually saving ourselves."

Moderator(s)
  Cindy Todd - Vice President, Chief Marketing Officer, Tennessee Aquarium
Presenter(s)
  Joel Sartore - Photographer, Joel Sartore Photography

This BOLD Talk presentation is made possible through the support of MIR Corporation and Collette (Visit
them at their tabletop displays in the International Bazaar at: #33 & #6 respectively).

Hot Topics I (Choice of 3)

Absorb information from fast-paced lectures on a specific topic and receive timely content, issues, updates or applied
skills.

Educational Travel Trends: Sorting through the chaos - What's changed and what hasn't

What are educational travelers looking for in 2020 and beyond? How are their travel decisions and behavior
changing, particularly in response to the barrage of global economic, political, and environmental crises? How do
you navigate the immense uncertainty plaguing our market? Amid the chaos, it’s critical to base strategic
decisions on consistent, sound, market intelligence. Heather Hardwick Rhodes will share fresh insights and trends
from her not-yet-released TravelStyles USA 2020 research and contextualize the findings in light of 20 years
working with the planners, suppliers, and destinations of ETC. Catharine Hamm will share her perspectives on
what consumers are focused on based on her experience as the travel editor for the L.A. Times.
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11:15am - 12:15pm   All Attendees

MH Tennessee River Room  

MH Plaza Ballroom A,B,C  

Moderator(s)
  Shelley Norton - Director of Travel, Texas Exes (U of Texas Alumni)
Presenter(s)
  Heather Rhodes - CEO, TravelStyles
  Catharine Hamm - Travel Editor, Los Angeles Times
Respondent(s)
  Katya d'Angelo - Marketing Assistant, Boundless Journeys
  Richard Franz - President Emeritus, Thomas P. Gohagan & Co.
  Janet Moore - Owner, Distant Horizons

Hot Topics II (Choice of 2)

Absorb information from fast-paced lectures on a specific topic and receive timely content, issues, updates or applied
skills.

Animal Interactions: How can we mitigate animal abuse in the tourism industry?

The carriage driver harshly whips his exhausted and malnourished horse. The camel is beaten to stand up and
the elephant goaded to submit to more tourist rides at the end of long hot days. The safari guide honks the horn
at the male lion for a better camera shot. Can we ignore unethical animal abuse for the benefit of our tourists?
What steps might we take to ensure that our travelers are not part of these problems? Learn who is working to
ensure animals are not exploited and how to effectively educate your travelers while still adding value to the
traveler experience.

Moderator(s)
  Todd Nielsen - President & Director, Eos Study Tours
Presenter(s)
  Keira Powers - Managing Director, Spirit of Africa
  Andrew Doherty - Manager of Special Interest Travel, Thomson Safaris
Respondent(s)
  Meg Stark - Programs Director, GLOBIO

Global Security and Safety Trends: What are top-of-mind security concerns for travelers
today?

What are top-of-mind security concerns for traveler today? How are traveler decisions and behavior changing in
response to the global security and risk issues related to travel – perceived or real? How are travelers navigating
the uncertainty of international travel? As concerns over travel risks have surged to new highs how have
travelers’ risk tolerances and resolve responded? How do the educational travelers’ attitudes toward safety and
security issues differ from the mainstream market? Amid the chaos, it’s critical to base strategic decisions on
consistent, sound, market intelligence. Dan Richards, World Travel and Tourism Council Global Member, will
reveal timely research findings from the WTTC 2019 report on “Crisis Readiness.” Trends tracker, Heather
Rhodes, and LA Times travel editor, Catharine Hamm, will collaboratively share a response to safety and security
issues from a consumer perspective highlighting a range of barriers to international travel including concerns
from terrorism to aviation security and beyond. Hear how these various concerns & barriers to travel rank in the
mind of the consumer, and how they have changed over time.

Moderator(s)
  Dawn Drew - Consultant, Grand Holidays Ethiopia Tours
Presenter(s)
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1:45pm - 2:45pm   All Attendees

MH East West Room  

10:00am - 11:00am   Travel Planners Only

CC Meeting Room 1  

  Catharine Hamm - Travel Editor, Los Angeles Times
  Daniel Richards - CEO, Global Rescue
Respondent(s)
  Heather Rhodes - CEO, TravelStyles

Hot Topics III (Choice of 3)

Absorb information from fast-paced lectures on a specific topic and receive timely content, issues, updates or applied
skills.

Spearheading Sustainability and Innovation: Tour Operator insights within the Duke
Masters Project

The results are in, and they’re showing that travelers are increasingly seeking out sustainable travel options.
Learn how Duke Alumni Travels teamed up with four of their ETC member tour operators and a team of Duke
graduate students to develop a framework for benchmarking sustainability practices of Duke Alumni Travels.
Using this exciting sustainability framework and guidance, Tour Operators selected in the Duke University
Nicholas School of the Environment Masters’ project discuss their contribution, leadership, and sustainable travel
best practices developed as a result of their participation.

Moderator(s)
  John Francis - Board Member, Sustainable Travel International
  Beth Ray-Schroeder - Director, Alumni Travel, Duke University
Presenter(s)
  Samantha Burch - Master of Environmental Management Candidate, Business & Environment Program ('20),
Nicholas School of the Environment, Duke University
  Courtney McCorstin - Graduate Student, Nicholas School of the Environment, Duke University
  Annabelle Mercer - Graduate Student, Nicholas School of the Environment, Duke University
Respondent(s)
  Karen Kuttner Dimitry - Vice President of Affinity and Charter Sales, Lindblad Expeditions
  Bob Carpenter - Vice President, Sales, AHI Travel
  Casey Butler - Senior Coordinator, Group Operations & Special Events, Odysseys Unlimited
  Dan Stypa - Director of Sales, Orbridge International
  Kate Heilman - Manager, Special Interest Groups, Odysseys Unlimited

Wednesday February 5th 2020

Travel Planner Forum: Best Practices I (4 Options)

Participate in a series of roundtable discussions and professional development opportunities created specifically for your
stakeholder group - and held on one single day.

ETC White Paper Debrief: Discussion of changes in affinity educational travel
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11:15am - 12:15pm   Travel Planners Only

CC Meeting Room 1  

12:30pm - 1:30pm   All Attendees

CC Meeting Room 6  

While we are experiencing the Golden Age for affinity educational travel, there are dramatic shifts in the market
and in our opportunities. Hear highlights from ETC's recently published White Paper on Insights into the
Affinity Educational Travel Market: 2018-2019. Drawing from the concepts in the White Paper (based on the
responses of 51 ETC institutions, 99 tour operators and industry data), this roundtable discussion will focus on
informally sharing insights, specific recommendations and questions to spark innovation and guide travel
planning in terms of sustainability, competitiveness, and mission alignment in the decade ahead. Plus what is
next in terms of ETC research initiatives!

Presenter(s)
  JMara DelliPriscoli - Founder, Educational Travel Consortium
  Kathy Edersheim - President, Impactrics

Travel Planner Forum: Best Practices II (4 Options)

Participate in a series of roundtable discussions and professional engagement opportunities created specifically for travel
planners - and held on one single day.

ETC White Paper Debrief: Discussion of changes in affinity educational travel (Repeat from
Best Practices I)

While we are experiencing the Golden Age for affinity educational travel, there are dramatic shifts in the market
and in our opportunities. Hear highlights from ETC's recently published White Paper on Insights into the
Affinity Educational Travel Market: 2018-2019. Drawing from the concepts in the White Paper (based on the
responses of 51 ETC institutions, 99 tour operators and industry data), this roundtable discussion will focus on
informally sharing insights, specific recommendations and questions to spark innovation and guide travel
planning in terms of sustainability, competitiveness, and mission alignment in the decade ahead. Plus what is
next in terms of ETC research initiatives!

Presenter(s)
  JMara DelliPriscoli - Founder, Educational Travel Consortium
  Kathy Edersheim - President, Impactrics

Ad Hoc Luncheon Topics

Bring your deli lunch to these informal roundtables to discuss important topics that are current challenges to the
educational travel industry. These smaller, joint sessions of travel planners and DOS take advantage of expertise and
varying perspectives on specific topics and explore how ETC and its strong constituency can become leaders in
advocating potential solutions. The format for the session involves an ETC constituent outlining the challenge briefly with
the rest of the time being used in problem solving and group discussion.

Solutions for Reducing and Offsetting Your Traveler's Carbon Footprint

We know that most industries pollute. Research states that the tourism industry is responsible for 8% of global
greenhouse gas emissions and yet more travelers want to travel sustainably. What are companies doing to
reduce their carbon footprint? What are the best existing ways to offset carbon carbon dioxide and encourage
solutions that avoid and reduce a traveler's footprint.
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CC Meeting Room 5  

1:45pm - 2:45pm   All Attendees

MH Tennessee River Room  

Facilitator(s)
  Karl Egloff - Director, WWF Travel, World Wildlife Fund
  Andrew Lockwood - President/CEO, Pacific Islands Institute

Tourism Growth in the Polar Regions: A frank conversation on what it might mean

Is the significant growth of polar expedition cruising sustainable in consideration of the polar environment,
including landing sites and wildlife? With pent-up tourism demand causing more ships to come on line in the area,
do we need to think proactively about how to best prepare and/or collaborate with the tour operators that offer
trips in the polar regions?

Facilitator(s)
  Jonathan Tourtellot - CEO, Destination Stewardship Center
  Stephen Wellmeier - Managing Director – North America, Poseidon Expeditions

Hot Topics IV (Choice of 2)

Absorb information from fast-paced lectures on a specific topic and receive timely content, issues, updates or applied
skills.

Overtourism: Why it's Growing: What we can do about it?

The problem of overtourism has been gaining steam far longer than the term has existed. It is now spreading far
beyond the notorious cases of Venice and Barcelona and shows no signs of abating, severely compromising the
quality of the experience for visitors. As representatives of perhaps the most enlightened travel operations in the
industry, ETC members have an opportunity and obligation to push for corrective measures that align with their
institutions’ commitments to sustainability. Governments, media, communities, and the travel industry as a whole
need to enact temporary, short-term solutions and adopt longer-term principles that reframe what tourism is all
about and manage the expectations for our travelers.

Moderator(s)
  Jonathan Tourtellot - CEO, Destination Stewardship Center
Presenter(s)
  Jill Sala - National Account Manager, Affinity Groups, G Adventures
  Margaret Devlin - Managing Director, Thalassa Journeys
  Pablo Palacios Hidalgo - CEO, Amautas Ecuador
  Enrica Cazzin - Sales Executive, Target Travel
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