
 
 

Coronavirus Protocols For Operators  
of All Ships/Boats/Trains Used By AA 

As of February 27, 2020 
  
  

1. Operator of vessel agrees to adhere to all current Cruise Lines International Association (CLIA)              
Statement on COVID-19 recommendations 

1. Article Link 
2. Sample Travelers Health Declaration/Questionnaire - updated as needed 
3. FAQ 

  

2. Operator agrees to adhere to interim Guidance for Ships on Managing Suspected Coronavirus             
Disease 2019 

1. Article Link 
2. CDC requires that ships destined for a US port of entry immediately report any death               

onboard or illness that meets CDC’s definition of “ill person,” including suspected cases             
of COVID-19, to the CDC Quarantine Station with jurisdiction for the port. Similar             
reporting in other countries. 

  
  

3. Medical screening and temperature check for all passengers and crew prior to embarkation. All              
passenger and crew members must adhere to CDC Vessel Sanitation program for handwashing             
standards. 

1. Additionally ethanol based hand sanitizers (minimum 60% alcohol) must be available in            
all cabins (both passengers and crew) and in public spaces including at gangway,             
reception area,  lounges, and outside all restaurants/bars/drinking stations. 

2. Modified medical screening questions to be incorporated to all CDC level 2 and level 3               
countries for passengers and crew. 

1. Level 2 countries as of 2/27/2020 : Iran, Italy, Japan 
2. Level 3 countries as of 2/27/2020 : China, South Korea 

  
  

4. Enhanced medical services onboard for passengers and crew 
1. Doctor, preferably with emergency medical, pulmonary or infectious disease background.          

Oxygen and antiviral drugs must be available on board to support suspected cases.             
Generally follow the recommendations of the American College of Emergency          
Physicians available here. Tests available for Influenza to rule out false suspected cases             
of Coronavirus are a plus. 
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https://cruising.org/news-and-research/press-room/2020/february/clia-statement-on-2019-novel-coronavirus-outbreak
https://cruising.org/-/media/Media%20Kit/CV/embargo-lift/PDF/Sample%20Travelers%20Health%20Declaration
https://cruising.org/-/media/Media%20Kit/CV/CLIA%20COVID-19%20FAQs%2013%20Feb%202020-final
https://www.cdc.gov/quarantine/maritime/recommendations-for-ships.html
https://www.cdc.gov/quarantine/maritime/federal-regulations-reporting-illness-death-ships-destined-united-states.html
https://www.cdc.gov/quarantine/quarantinestationcontactlistfull.html
https://www.cdc.gov/quarantine/quarantinestationcontactlistfull.html
https://www.cdc.gov/nceh/vsp/pub/handwashing/handwashingtips.htm
https://www.cdc.gov/nceh/vsp/pub/handwashing/handwashingtips.htm
https://www.acep.org/globalassets/new-pdfs/preps/2014-health-care-guidelines-for-cruise-ship-medical-facilities---prep.pdf


  

5. Operator to identify medical facilities clinics/hospitals capable of providing best available care to             
passengers/crew if required at each port on itinerary. 

  
6. Operator to have written protocols for handling cases of coronavirus on board and make copy               

available on request to charterer or to passengers. 
  

7. Adherence to all rules/regulations of the World Health Organization for handling cases of             
Coronavirus Covid-19 
  

8. Operator agrees to immediately notify charterer in writing if any crew member or passenger on               
the vessel are suspected of contracting Coronavirus during the 21 days prior to the start of the trip                  
or during the trip. 

  
9. Operator agrees to use their highest alert level for cleaning and disinfecting the vessel before               

embarkation and during the trip. 
  

10. Operator agrees to follow all health and safety rules and regulations (with a specific focus on                
Coronavirus protocols) of the local, regional, and national authorities in which they are operating. 
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

