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ADDITION INFORMATION: LEGAL (Provided by Catherine Hansen-Stamp)

Keep these questions in mind:

1. Are you staying INFORMED on this fluid situation? (Depending upon your location
- e.g. for US organizations or operators – local and state health department, State
Governor, US directives – CDC and State Department, WHO).

2. Do you have good COMMUNICATION with your travelers (or other affinity groups)
- keeping them informed of your organization’s approach to the current situation,
consistent, with your MISSION? Are you clearly communicating your plan (via blog posts,
emails, phone calls, other) with room to pivot when you need to?

3. Are you seeking COOPERATION and COLLABORATION from your travelers,
and importantly, your partners/suppliers, etc. re: payments, trip re-schedule, etc.?

4. Have you examined (and better yet, prepared) your CONTRACTS in consult with
your legal counsel?  This would include perhaps (travel planners) agreements with
travelers (e.g. terms & conditions, participation (‘release’) agreement), travel planners
agreements with their tour operators AND with their travelers, and tour operators’
agreements with in country suppliers/handlers.  How do these agreements inform your
response, considering the current Covid situation?  What protections do you have
embedded there, if any, in this situation – if you proceed (or not) with a trip (for example,
if you are forced to cancel, a  force majeure?).  Even with these protections, are there
opportunities to collaborate with your partners/travelers to share the burden of this unique
situation, and preserve relationships?

5. Have you carefully examined your INSURANCE, and TOTAL FINANCIAL
PICTURE – to determine a) how to remain viable in 2021 and beyond, and b) regardless
of your contract terms, what concessions or creative options can you realistically
consider, in light of your financial picture?

Things to examine:  organization’s debt/credit, cash on hand, loans or credit lines (any
concessions from lender?) or availability of additional funds through state/federal monies
or other sources; liability or other insurance (lots of exclusions right now) and traveler’s
trip cancellation insurance.



6. If you ultimately need to cancel a trip or trip/s – WHEN, realistically, do you need
to do so, considering outgoing payments to suppliers or other costs, planning and
infrastructure for trips, etc.?  Have you brainstormed your business plans looking ahead,
to consider various scenarios?  Are you taking your messaging bit by bit, so as not to
miss a window, yet working proactively to determine your time frames – and prepared to
pivot when you must? Are you relying on your crisis and/or emergency response plan, as
needed, in this fluid environment?

7. Does your programming lens include appropriate consideration of traveler risk
management and safety, rather than letting finance pressures convince you to run a trip
that maybe shouldn’t run?

Link to New York Times article as mentioned by Jeff Ment:
https://www.nytimes.com/2020/04/03/travel/coronavirus-refund-travel-ota.html

Link to information about French Government’s Decree on Refunds (Order No. 2020-
315) as mentioned by Rodney Gould:
https://www.degaullefleurance.com/en/ordonnances-etat-durgence-sanitaire-covid-19-
et-adaptation-des-contrats/

ADDITIONAL INFORMATION: INSURANCE (provided by Karen Johnson)

As Karen and Mark indicated, call centers are receiving a lot of questions right now.
Here are some of the most frequently asked questions and their answers Can I get a
refund?

1. Can I transfer my dates on the same policy?
2. What happens in the event of a quarantine when I am on a trip?
3. What about the government’s travel ban over the time of my trip?
4. I was issued a voucher, can I get a refund etc?
5. When my trip is cancelled for reasons related to COVID-19, what are my options

under travel insurance?
6. Why is COVID-19 not covered by travel insurance?
7. What is a covered reason for travel insurance?

Your ETC briefings are so informative.  What a wonderful way to bring the
community together!

Mary Barnett, SITA World Tours



8. What is Cancel for any reason (CFAR)? Is there coverage for pandemic?
9. What is a foreseen event versus an unforeseen event for travel insurance

coverage purposes?

I want to cancel my travel plans because I'm afraid to travel due to the Coronavirus. Am
I covered?

Trip cancellation solely for concern or fear of travel associated with sickness, epidemic
or pandemic, including (COVID-19), is not covered.

If the cancellation of your trip is not covered, you may be eligible for an insurance
premium refund or a travel insurance voucher. For more information on refunds and
vouchers, see the question below regarding “Can I cancel my insurance and get my
premium refunded?”

I have booked a trip to an area affected by COVID-19 that is scheduled in the near
future. Will I be able to cancel my trip and be reimbursed?

It depends on the reason for cancellation. If you need to cancel your travel plans,
please consult the Unforeseen events portion of your insurance policy to see a list of
reasons for Trip Cancellation and Trip Interruption that may be covered, along with
General Exclusions from coverage. You are encouraged to file a claim if one of the
covered reasons could possibly apply to your situation as you may be eligible to be
reimbursed for your unused, non-refundable, pre-paid trip costs if you need to cancel
your trip. Please be specific about why you cancelled, as coverage depends on the
exact reason for cancellation.

If the cancellation of your trip is not covered, you may be eligible for an insurance
premium refund or a travel insurance voucher. For more information on refunds and
vouchers, see the question below regarding “Can I cancel my insurance and get my
premium refunded?”

The U.S. State Department has advised against non-essential travel. Am I covered due
to the U.S. State Department warning?

There is no coverage for this specific reason. However, we suggest you contact your
travel providers to seek a refund. Should you have other unused, non-refundable, pre-
paid trip costs, consult the Unforeseen events portion of your insurance policy. You are
encouraged to file a claim if one of the covered reasons could possibly apply to your
situation.

You may also be eligible for an insurance premium refund or a travel insurance
voucher. For more information on refunds and vouchers, see the question below
regarding “Can I cancel my insurance and get my premium refunded?”



Can I cancel my insurance and get my premium refunded?

You are eligible for a refund of your premium under the following conditions:

1. You purchased your policy within 15 days of requesting a refund from Travel
Guard,

2. You have not started your trip, and

3. You have not filed a claim.

If you cancelled your insurance policy due to COVID-19 concerns but are not eligible for
a refund, you may be eligible instead for a travel insurance premium voucher for the full
value of the policy purchased. All premium vouchers are valid for two years from
issuance date.

If I rebook my covered trip for later in the year, can I apply the travel insurance premium
from my original trip to the rebooked trip?

If you have not yet begun your trip, you may modify your insurance policy and apply the
entire premium paid to a new booked trip. Your new premium will be calculated based
on the details of your rebooked trip. If the new premium is greater than your original
premium, there will be additional premium charged. If the new premium is less than
your original premium, no amount of the original premium will be refunded. Please note
that once you modify your policy, you will not be able to file a claim against the original
policy or trip.

I have upcoming travel. Will I be able to cancel my trip and be reimbursed?

It depends on the reason for cancellation. If you need to cancel your travel plans,
please consult the Unforeseen events portion of your insurance policy to see a list of
reasons for Trip Cancellation and Trip Interruption that may be covered, along with
General Exclusions from coverage. You are encouraged to file a claim if one of the
covered reasons could possibly apply to your situation as you may be eligible to be
reimbursed for your unused, non-refundable, pre-paid trip costs if you need to cancel
your trip. Please be specific about why you cancelled, as coverage depends on the
exact reason for cancellation.

If the cancellation of your trip is not covered, you may be eligible for an insurance
premium refund or a travel insurance voucher. For more information on refunds and
vouchers, see the question above regarding “Can I cancel my insurance and get my
premium refunded?”



What if the airline cancels my flight due to COVID-19?

If the flight to or from your destination is cancelled due to COVID-19, there would be no
coverage under the insurance policy for the canceled flight itself. However, we suggest
you contact the airline to seek a refund for your flight. Should you have other unused,
non-refundable, pre-paid trip costs, consult the Unforeseen events portion of your
insurance policy. You are encouraged to file a claim if one of the covered reasons
could possibly apply to your situation.

Even though the cancellation of your flight is likely not covered, you may be eligible for
an insurance premium refund or a travel insurance voucher. For more information on
refunds and vouchers, see the question above regarding “Can I cancel my insurance
and get my premium refunded?”

Am I covered if I have Cancel for Any Reason coverage?

If you purchased Cancel for Any Reason (CFAR) coverage, you could be covered for a
percentage of the loss, depending on the level of CFAR coverage purchased, and
provided the trip is cancelled more than 48 hours prior to the scheduled departure
date. Refer to your insurance policy (or Description of Coverage) for details.

Can I purchase a policy with CFAR/Cancel for Any Reason coverage?

CFAR coverage is only available at the time a plan is purchased and, unless otherwise
noted on your policy, must be within 15 days of your initial trip deposit. As a result, if
you have an existing insurance policy, you are not eligible to add on CFAR coverage.

Am I covered if I contract COVID-19?

If you contract COVID-19 prior to your departure, you could be covered for Trip
Cancellation if there is a confirmed diagnosis, including proof of illness from your doctor
that states you are medically unable to travel at the time of departure. If you become ill
with COVID-19 while on a covered trip, you could be covered for Medical Expense and
Trip Interruption/Curtailment benefits if there is a confirmed diagnosis, including proof of
illness from a doctor. These coverages are subject to the terms and conditions of your
insurance policy.

What happens if I am quarantined due to COVID-19 while on a trip?



If you are quarantined as a result of COVID-19, and you purchased your policy prior to
March 11, you could be covered under the Trip Interruption/Curtailment benefit, subject
to the terms and conditions of your insurance policy.

ADDITIONAL INFORMATION: RISK (provided by Zach Graham, Global Rescue)
We will resume to travel and this will pass. There will be a heightened attention to travel
safety and the duty of care that you have for your travelers whether you are a tour
operator or a travel planner.

 Preparation for trips to new and existing destinations. Ensure you are working
with partners who are giving you accurate and up to date intelligence.

 Do you have an Emergency Action Plan, and is it regularly reviewed/tweaked? A
reviewed and vetted EAP will ensure your trip leaders, staff, and travelers are
protected in the event of an emergency.


If you’re a tour operator, take ownership of your travelers’ safety with not only
traditional travel insurance, but cohesive travel protection plan that you know and
trust.


If you’re a travel planner, work with tour operators who have a travel risk partner,
an up to date EAP, and take ownership of traveler safety.

Hope isn’t a strategy, especially in the wake of what we are experiencing. Make sure
you are prepared as we enter a new phase of travel.

ADDITIONAL INFORMATION SHARED BY MEMBERS:

For Electronic Signatures, Docusign is one of the largest, used by American Airlines the
Real Estate Industry and others.

https://www.docusign.com/

The ZOOM discussions have been incredibly informative.  Looking forward to
more.

Sean O’Brien, inspiria global events



Article: We Cannot Process Refunds: https://www.eturbonews.com/569586/travel-
agents-association-of-india-we-cannot-process-refunds/

Thanks Mara, for the excellent session with our attorneys on Tuesday.  It was very
helpful & fun to see our dear friends at ETC!!

Jean Anne Hattler, Duquesne University


